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Abstract:

This study aims to analyze the decision-making process in public institutions, specifically
the Civil Protection Department in Bouhraoua, Ghardaia Province, through a case study.
The goal is to highlight the key factors influencing and enhancing the effectiveness of
this process. The study employs a descriptive-analytical approach, supported by a case
study, and utilizes a questionnaire as the primary data collection and statistical analysis
tool. The results indicate that the institution relies heavily on rational decision-making
through problem analysis and information gathering. Furthermore, the study reveals a
high level of employee participation and consultation, along with a clear organizational
framework based on laws and delegated authority. The institution also demonstrates a
commitment to ethical values and risk management, as well as its reliance on technology
and information systems to support decision-making. This reflects a focus on improving
the quality of decisions and enhancing institutional performance.

Keywords: Decision-making, public institutions, civil protection, rational approach,
participation, organization, ethical values, information systems.
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differences using the Myers-Briggs Type Indicator. Journal of Psychological Type, 24, P 34
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SPSS galiyy mililll cila ia 1(02) ad; salall

Frequencies
Notes

Output Created

29-APR-2026 18:28:42

Comments

Input Data DATRAVOU\ ji—ule &l S2
B all 3l 1i\2026
5_SA\Untitled1.sav

Active Dataset DataSetO

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working 35
Data File

Missing Value Handling Definition of Missing User-defined missing
values are treated as
missing.

Cases Used Statistics are based on all
cases with valid data.

Syntax FREQUENCIES
VARIABLES=gen age
nivo job cerr

/ORDER=ANALYSIS.

Resources Processor Time 00:00:00,00

Elapsed Time 00:00:00,01
Statistics
gen age nivo job cerr
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N Valid 35 35 35 35 35

Missing 0 0 0 0 0

Frequency Table

gen
Cumulative
Frequency Percent Valid Percent Percent
Valid  s3 35 100,0 100,0 100,0
age
Cumulative
Frequency Percent Valid Percent Percent

Valid 45,25 (e 8 2 5,7 5,7 5,7

4 34 N 25 e 22 62,9 62,9 68,6

4844 ) A 350« 8 22,9 22,9 91,4

4 45 Ge I 3 8,6 8,6 100,0

Total 35 100,0 100,0

nivo
Cumulative
Frequency Percent Valid Percent Percent

Valid sl 19 54,3 54,3 54,3

(ol (S 5 14,3 14,3 68,6

EERIEN 11 31,4 31,4 100,0

Total 35 100,0 100,0

job
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Cumulative

Frequency Percent Valid Percent Percent
Valid  dsadl4les (e 21 60,0 60,0 60,0
ASaS s 6 17,1 17,1 77,1
bl 6 17,1 17,1 94,3
) lia 1 29 2,9 97,1
sA 1 2,9 2,9 100,0
Total 35 100,0 100,0
Statistics
cerr
N Valid 35
Missing 0
cerr
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl s B (e BB 5 14,3 14,3 14,3
i 9 5 o 9 25,7 25,7 40,0
415 10 oe 11 31,4 31,4 71,4
45 15 e SN 10 28,6 28,6 100,0
Total 35 100,0 100,0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Al 34 3,00 5,00 4,7059 ,52394
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A2 35 3,00 5,00 4,6571 ,53922
A3 35 2,00 5,00 4,3714 ,87735
A4 35 2,00 5,00 4,5143 ,85307
A5 35 2,00 5,00 4,4000 , 77460
Valid N (listwise) 34
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
B6 35 2,00 5,00 4,4571 ,78000
B7 35 1,00 5,00 4,2286 ,94202
B8 33 2,00 5,00 4,4242 , 70844
B9 33 1,00 5,00 3,9091 1,25906
B10 35 1,00 5,00 4,2286 1,00252
Valid N (listwise) 31
Descriptive Statistics
Minimum Maximum Mean Std. Deviation

C11 35 1,00 5,00 3,7143 1,42605
C12 35 1,00 5,00 3,7714 1,43662
C13 34 1,00 5,00 4,0882 1,02596
Ci4 35 1,00 5,00 4,0857 1,01087
Cils 35 1,00 5,00 3,8000 1,43075
Valid N (listwise) 34

Descriptive Statistics
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Minimum Maximum Mean Std. Deviation
D16 35 1,00 5,00 4,3429 1,08310
D17 35 2,00 5,00 4,3714 ,84316
D18 35 2,00 5,00 4,4571 , 74134
D19 35 1,00 5,00 4,0571 1,21129
D20 35 1,00 5,00 4,3143 ,99325
Valid N (listwise) 35

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
E21 35 1,00 5,00 4,5143 ,85307
E22 35 2,00 5,00 4,3714 ,80753
E23 31 1,00 5,00 4,4194 ,92283
E24 35 2,00 5,00 4,1143 ,93215
E25 35 3,00 5,00 4,4857 ,70174
Valid N (listwise) 31

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
F26 35 1,00 5,00 4,6571 (6477
F27 35 3,00 5,00 4,4000 ,55307
F28 35 1,00 5,00 4,0286 ,95442
F29 34 1,00 5,00 4,3824 1,04489
F30 33 1,00 5,00 4,1818 ,88227
Valid N (listwise) 32
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
H31 35 1,00 5,00 4,3429 1,05560
H32 34 1,00 5,00 4,3529 ,94972
H33 35 3,00 5,00 4,6571 ,59125
H34 35 1,00 5,00 4,3143 ,99325
H35 35 2,00 5,00 4,3143 , 75815
Valid N (listwise) 34

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
i) 2l 35 3,00 5,00 4,5286 ,49916
B LiaLY) 5 AS jLaall any 35 2,40 5,00 4,2529 ,64488
s shlull [ ouband) 35 2,20 5,00 3,8943 ,98547
S bl el 35 2,25 5,00 4,3071 , 75509
SR el 22l 35 2,40 5,00 4,3786 ,55377
50y el a2l 35 2,80 5,00 4,3314 ,49736
Shlad)
e slaal) ) 22 ) 35 2,80 5,00 4,3957 ,56625
Valid N (listwise) 35
Tests of Normality
Kolmogorov-Smirnov@ Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
(Naxd) 2l ,221 35 ,000 ,844 35 ,000
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B 5 AS jLial) axy ,162 35 ,021 ,870 35 ,001

s shludl / puland 221 35 ,000 ,865 35 ,001
GV ekl e 179 35 ,006 827 35 ,000
GV el aa ) 230 35 ,000 ,809 35 ,000
By el e 298 35 ,000 724 35 ,000
Shladl

e slal) ) e ,165 35 ,017 851 35 ,000

Reliability Statistics

Cronbach's

Alpha N of Items

, 723 5

Reliability Statistics

Cronbach's

Alpha N of Items

,753 5

Reliability Statistics

Cronbach's

Alpha N of Items

,829 5

Reliability Statistics

Cronbach's

Alpha N of Items

,816 5
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Reliability Statistics

Cronbach's

Alpha N of Items

,698 5

Reliability Statistics

Cronbach's

Alpha N of Items

,693 6

Reliability Statistics

Cronbach's

Alpha N of Items

,646 5

Reliability Statistics

Cronbach's
Alpha N of Items
912 35
Tests of Normality
Kolmogorov-Smirnov@ Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
DEal) el ,221 35 ,000 ,844 35 ,000
B LY 5 AS liall aey ,162 35 ,021 ,870 35 ,001
g shludl [ oulpud) ,221 35 ,000 ,865 35 ,001
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SoaY! bl 2l 179 35 ,006 ,827 35 ,000
SRV 5 call 2ol ,230 35 ,000 ,809 35 ,000
]S P R V| eSS ,298 35 ,000 724 35 ,000
Sl
e slaal) ) 2 ) ,165 35 ,017 ,851 35 ,000
Binomial Test
Exact Sig. (2-
Category N Observed Prop.  Test Prop.
Nl 2l Groupl <=3 1 ,03 ,50 ,000
Group 2 >3 34 97
Total 35 1,00
3oL AS liall aay Groupl <=3 2 ,06 ,50 ,000
Group 2 >3 33 94
Total 35 1,00
g shldl /oyl Groupl <=3 10 29 ,50 ,017
Group 2 >3 25 71
Total 35 1,00
S el ) Groupl <=3 3 ,09 .50 ,000
Group 2 >3 32 91
Total 35 1,00
SR el 22l Groupl <=3 1 ,03 ,50 ,000
Group 2 >3 34 ,97
Total 35 1,00
sy —ia M a2l Groupl <=3 2 ,06 ,50 ,000
Sl
Group 2 >3 33 ,94
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Total 35 1,00
e slaall ) el Groupl <=3 2 ,06 ,50 ,000

Group 2 >3 33 ,94

Total 35 1,00

Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

el adl 35 3,00 5,00 4,5286 ,49916
5 LY 5 A4S jLiall ae 35 2,40 5,00 4,2529 ,64488
g shludl / culpdl 35 2,20 5,00 3,8943 ,98547
Sl bl 2l 35 2,25 5,00 4,3071 ,75509
SRV 5 el 2ol 35 2,40 5,00 4,3786 ,55377
By i Sl a2l 35 2,80 5,00 4,3314 ,49736
e
e slaal) ) 22 ) 35 2,80 5,00 4,3957 ,56625
Valid N (listwise) 35
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