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Abstract: 

The study seeks to reach a set of objectives, among which are defining 

what the quality of the smart public service is, with an introduction to the 

concept and tools of smart government. And highlight the components of smart 

government technology. And also describing the experience of the smart 

government in hospital institutions in Algeria, specifically those provided at the 

level of the public hospital institution in the Metlili Chaanba district, and 

highlighting the extent to which health care provision and public service have 

improved after using its tools, by clarifying its application at the level of 

websites. And that is based on the inductive approach: to show what the quality 

of service in smart governments is, and the descriptive approach: which we 

adopted to describe the smart government with the narration and description of 

the smart government model within hospital institutions and its role in 

improving health care. The smart government, which they claim is that the 

hospital is characterized by the application of the smart government, that is, the 

presence of the smart service dimension in Ghardaia Hospital as one of the 

dimensions of the smart government applications. 
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