A ERVRT Y| E—
M\ ej.\.c} ag)\zuj\ e},w\) &3B! ‘s}w\ s

< ,\__i £ M)

®

QW1 yalt (£ e Balgs Ol JLSan 8 S
sl pgke g Ayl 5 A3laBY) o slall Ol
AgalaBY! p glall v
Ol 3o e 3 Sl 2

10 gy

OYRKUt A3dbg G Ay BAK
t Al #@ O0ygO

) 3L A1 slue)

J\.&TL}'}L‘J&.A— Mrv\jﬁ_

23:\...,\.‘\&5:\.3)&1\ R;;U\‘;,ACJH\) Cod
daold- g,,..ﬁ.U\) (...u’ﬂ\

415 & deslr Jngﬂ\r'ﬁ,:
413 & daslr NEN Syleks L3

> & dealr WL okl s

> | (2022-2021/_1443 ~1442) iastbr i) | <







alall aggle g qlelll aglpay Joa @le

sllgllyg alyl 91 Lyngms ¥ ol wclys gandg"olles Jlo

LIl ana cgn @l

Sogll apally I all2 a @Il gas &g gmal”

. Sagll stagul J2y aadl Jaal oo @l slagil ppmy elloell @iale o @l
Jh sz laplld ol spdplas shisl ga @l mings s @l ollg @lan alk billy @iz

pat g SIS el @l Blyall slaz i gag 3 saia asmgds dinls @ g ool sl

Al HMIB)A,O Aleall Raay @Il olially sall @iza @l Alaall o @l @Il

Epgpall qual sgliall @zl @il galpn galy Laslay galas su lalen GI2 g

il gganll @IELAL @ saa @9 mganll lagle 32551 Jul @oll Ruas¥l @Il
™ ool Aa 1 = sl @t ga ol la p2al g a W el 333

@il

G saall oy sully

fally mn ¥l J2 Il



g Y Y Vv Y ¥ ¥

R EEE E & F {48101
wt O@J&jﬁ."o

ULk g by s alady aemi i o Ly Wl ) SCE

W &2 Al Josdl 1 Y Ul i
g e 2y 1 O 8 Sl 1 B el s o
! : Sl ) Bl Gk G W i Y

v 4 Lilr 1) 1518 B 1 Laed j 50y Ol SAI 0

od 3 oY) Wk gt 4y 0n S8 e )

a8 0yt (g Lhos 933 § da JadTy W1 3y 0 ST ()

Ao 1 8 B J1gbo 8 pdl o) N1 g Olger ol

3 p 0S5 J2BY B IS J) 06ty S ik e

g il JS Lo ogld g pd pid 0 S8 B 0 as
o190 Uyl e G Uy il §S7 UL

r\\.ua)é\go.\.c\.ml\xueuuﬁﬁg\y}\ﬁdbemﬂr‘ﬂ\@

i

..Lé\yab.).eraf\rcudb‘}rjfé}l\ W\)M}\uﬁy

‘.



Jbb A1 HOF

:Jbb A

Jagenll a2l 325 daale 2aad Lgilea ey Yl e de gean ) Jgeasl A Al e
Caay Liad g ASA Ao Sall L ol i cilagie 30 5 ASA) AasSall gl asehe o il ae 483
Ao genl) Aasnsall 5 e o Aediall @l dayaais el 8 DY) Cluwsaly 4831 dasSall 4y as
Aasiul ey gy e gendl deaally dnall e ) Al Guad sae ) daladl Ll 5 iy dglednay)
P meid) o alaeYU ey i s SV a8 gl 5 e o lginki mua g YA e 138 gl
3 e A8 A gSal) Caiagl sbiadie) Al 1 dua gl meially (e ASA e Sal) b dendd) Baga daale ol
O Jsll e Lee A Ao sSall Gubii ¢ jle e el g Aol due o) ) Ulea g cabla¥) DA
ik alad 2alS Ll idie 3 ASY) Aeadd ae dsa g 4l ol ASY A sSa)) Gadiy lio i)
ASA) A Sl

Abstract:

The study seeks to reach a set of objectives, among which are de
what the quality of the smart public service is, with an introduction to
concept and tools of smart government. And highlight the components of
government technology. Ahalso describing the experience of the sn
government in hospital institutions in Algeria, specifically those provided a
level of the public hospital institution in the Metlili Chaanba district, i
highlighting the extent to which health care psoan and public service hav
improved after using its tools, by clarifying its application at the leve
websites. And that is based on the inductive approach: to show what the
of service in smart governments is, and the descriptive approadth wie
adopted to describe the smart government with the narration and descrip
the smart government model within hospital institutions and its rol
improving health care. The smart government, which they claim is tha
hospital is characterideby the application of the smart government, that is,
presence of the smart service dimension in Ghardaia Hospital as one
dimensions of the smart government applications.

Keywords: smart government, health care, public service improvement
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