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résume

A la lumiére des progrés technologiques rapides et des évolutions
continues du monde des affaires, la gestion électronique est devenue
I'un des piliers fondamentaux podteindre I'efficience et I'efficacité
des organisations. La gestion électronique représente ['utilisation
d'outils numeériques et de technologies modernes pour gérer les
activitts administratives et fonctionnelles et répond aux défis
complexes auxquelsost confrontées les organisations a l'ere de
I'information.

Les institutions d'aujourd’hui cherchent a améliorer leurs
performances et a accroitre leur compétitivité en adoptant des
systemes de gestion électronique intégrés. Ces systemes varient entre
la geston des ressources humaines, la gestion des relations clients et
la gestion de linformation, ce qui améliore la capacité de
I'organisation a atteindre ses obijectifs plus efficacement.

Mots-clés: gestion électronique, performance au travail, institigjo
activités administratives.
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(SPSS) G E 3 At060 D& o Ay@ GX+BEs UGLnediz 4E HU°
28 : Liedl /ED &
SPSS: Statistical Package for the Social Sciences: V28
PF IAFODZ ¢ dz x " s¢ . L) g BROSEE SAMYD &Zi ¢

Tests de normalité

Kolmogorov-Smirnov? Shapiro-Wilk
Statistiques Ddl Sig. Statistiques ddl Sig.
p T MHBHGE BEA BB | ,083 40 ,200" 973 40 458
WT X M b AR BIOF
wtT FppO
pT I'Vb%ﬁ@f-lﬂﬁlh:)b( ™ i ,141 40 ,043 ,948 40 ,066

ABYN b fpa Y [ e 1OF

*_ |l s'agit de la borne inférieure de la vraie signification.

a. Correction de signification de Lilliefors

bFi. T s B BRISE &t Ayemr b

Corrélations

b NG ET 1
xal xa2 xa3 xa4 W T vy DO
b NENAE B B T upthy D HAd= Corrélation de Pearson ,816™ ,893" , 756" ,861" 1
Sig. (bilatérale) <,001 <,001 <,001 <,001
N 40 40 40 40 40
** La corrélation est significative au niveau 0.01 (bilatéral).
*. La corrélation est significative au niveau 0.05 (bilatéral).
Corrélations
b NSHDEK HOF
xC8 xC9 xC10 b p FuyrsBptOF
b NSHEREK PR onus HFCorrélation de Pearson ,836" ,856" ,496" 1
Sig. (bilatérale) <,001 <,001 ,001
N 40 40 40 40

** | a corrélation est significative au niveau 0.01 (bilatéral).
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Corrélations

b NB3EF OB R

OT FBHERD B |

xD11 xD12 xD13 xD14 WT XMpP b

b NB3IEF )P FOF 5378H-PCorrélation de Pearson 778" ,886" ,780" 432" 1
Wp Rk p b bIObL F Sig. (bilatérale) <,001 <,001 <,001 ,005

N 40 40 40 40 40

**_La corrélation est significative au niveau 0.01 (bilatéral).

bF¢E 2 IBY GRISE &t iyer Iz

Reliability

Reliability Statistics
Cronbach's Alpha N of Items
,844 4

Reliability Statistics
Cronbach's Alpha N of Items
,687 3

Reliability Statistics
Cronbach's Alpha N of ltems
,606 3

Reliability Statistics
Cronbach's Alpha N of ltems
,688 4

Reliability Statistics
Cronbach's Alpha N of ltems
,857 14

Reliability Statistics
Cronbach's Alpha N of Items
,805 10

Reliability Statistics
Cronbach's Alpha N of Items
,896 24
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. "ylla 1 a- 30 W #+_ t Ay ERSSSEBEenPr iz:

E x T IOF
Cumulative
Frequency Percent Valid Percent Percent

Valid pbM 20 50,0 50,0 50,0

nXxyY 20 50,0 50,0 100,0

Total 40 100,0 100,0

bk Y& ®MAINIKF
Cumulative
Frequency Percent Valid Percent Percent

Valid c/iBft 32 80,0 80,0 80,0

C cYebf DRIEA 2 5,0 5,0 85,0

pMkEXYT 6 15,0 15,0 100,0

Total 40 100,0 100,0

b HBIOF
Cumulative
Frequency Percent Valid Percent Percent
Valid w6 H55 4 2 5,0 5,0 5,0
Wik H45 g 24 60,0 60,0 65,0
wx8HA B 14 35,0 35,0 100,0
Total 40 100,0 100,0
caiF._dz x " s¢ 12 TSNa FraaSRISw & skkyenfr Lz
017 ‘4 - |
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

xal 40 1 5 3,70 1,181
xa2 40 1 5 3,37 ,897
xa3 40 2 5 3,55 ,932
xa4 40 1 5 3,15 ,975
b NEAMOE P B T uyithuy 7 HOF 40 1,750 5000  3,44375 ,827197

Valid N (listwise) 40
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
xb5 40 2 5 3,67 ,694
xb6 40 1 4 2,95 ,783
xb7 40 1 4 3,02 , 768
b NCOKGA% HOF PBF o@D | 40 2,000 4333  3,21667 ,587379
Valid N (listwise) 40

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
xC8 40 1 5 3,45 ,986
xC9 40 1 5 2,78 1,000
xC10 40 2 5 4,13 ,607
b NSHQEK KPR Fbnus HOF 40 2,000 5,000 3,45000 ,660441
Valid N (listwise) 40

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

xD11 40 1 5 2,63 1,102
xD12 40 1 4 2,30 ,823
xD13 40 1 4 2,23 ,660
xD14 40 1 4 2,55 ,639

6B ®g JUWHCH BIHOFP ( 40 1,000 4,000 2,42500 ,594311

wT X MB b

Valid N (listwise) 40

caiF._dz x " s¢ 172 TS Na FrobRSBw & adyengt Lz

0271°¢,~1a

A

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Y1 40 2 5 3,77 ,768
Y2 40 2 4 3,17 , 712
N7 40 1 5 3,40 ,810
Y4 40 1 5 3,45 ,959
Y5 40 2 5 3,87 ,648
Y6 40 1 4 2,60 1,057
Y7 40 2 5 3,85 ,580
Y8 40 3 5 3,87 ,516
Y9 40 2 3,82 ,675
Y10 40 2 - 3,50 ,555

YYYY22 40 2,40 4,10 3,5325 49271
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Valid N (listwise) 40

¢F™T- 21 a@iFrY GRIDW it idyen§r 2

Variables Entered/Removed?
Variables Variables
Model Entered Removed Method

1 p T MbHHBHTFBE K . Enter

dF 297 BB G

WT X MY h AT

wThABIOF: M

wTFppO
a. Dependent Variable: p T %@ KOEREEHY F ™ hFE 2
wnp @kt Y 4 wme HOF

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,6542 ,428 ,413 ,356306
a. Predictors: (Constant), p T b14h3 ®H-BE A BlA By xRy b BATU
W1 ARGy MFE b p O

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 3,610 1 3,610 28,432 <,001°
Residual 4,824 38 127
Total 8,434 39

a. Dependent Variable: p T iM%m BCOEREPHY F U ™ WOREPHRF @BxT Y [ m B HOF
b. Predictors: (Constant), p T b14ts Ep-BDHE A Bl hiyr ki b pA oI/ BIOfRy mFE b p O

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1,517 ,346 4,383 <,001
o T MbHBHGE BEABS I | 586 110 654 5,332 <,001
WT x Mp HoEATT B ATBIOF
Wyt FpbpO

a. Dependent Variable: p T iMBm BOEFEPHY F W7 gk Y O mB HOF
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Regression
Variables Entered/Removed?

Model Variables Entered Variables Removed Method
1 b NENAGH B T with) . Enter
Wt Bhc hHOF

a. Dependent Variable: p T iM¥m BOEREPHY F W, ™ OB IR
oTY Ome OF

b. All requested variables entered.

Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 ,6062 ,367 ,350 ,374913

a. Predictors: (Constant), p JIESNQE B B Tupthoy DO b FOF

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3,092 1 3,092 22,001 <,001b
Residual 5,341 38 , 141
Total 8,434 39
a. Dependent Variable: p T MFBHBIGFFIpHY F ™M QRPHRF @ Y [ M B HOF
b. Predictors: (Constant), p JIESNQE B B T upthoy DO b FOF
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta Sig.
1 (Constant) 2,165 ,257 8,429 <,001
b JTEDMOE b o8 T uyiThoy THAE b 1 ,340 073 ,606 4,691 <,001

a. Dependent Variable: p T iM% BCOEREPHY F U ™ WOMBEPHRF @B Y [ m B HOF

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 p NCOXGORE 17 T 1 . Enter

bf hKkWE c O

a. Dependent Variable: p T iMBym BOEREEHY F U, ™ hifE 2
wnp okt Y 4 me OF

b. All requested variables entered.
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4642 ,215 ,195 ,417350

a. Predictors: (Constant), p J/Ico#QH¥ DR peFpHGXH@FH F ¢ HOF

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 1,815 1 1,815 10,419 ,003P
Residual 6,619 38 ,174
Total 8,434 39

a. Dependent Variable: p T i}y HOEFEPHY F ™R HRF @ Y [ M B HOF
b. Predictors: (Constant), p JIco#GHY¥ DR pBFpHXH@FHh F ¢ HOF

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,156 372 5,798 <,001
b NcKGHY% HOR peFpHHAFD F ,367 ,114 ,464 3,228 ,003

a. Dependent Variable: p T iM%y HOEFEPHY F U ™MQRPHRF @ Y 4 M B HOF

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 b 2IEORFUL R . Enter

b p FuymBgtOF? K
a. Dependent Variable: p T i1y BOEFPHY F ™ 8 D
wnp fdoxr Y 4 me OF

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4672 ,218 ,197 ,416620

a. Predictors: (Constant), p 12X BB lbnays ORF 3 HOF
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ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 1,838 1 1,838 10,589 ,002P
Residual 6,596 38 ,174
Total 8,434 39

a. Dependent Variable: per Ry R I KFEpHY F U™ ORPHRF @ Y 4 M B HOF
b. Predictors: (Constant), p 12HFEY R lbnysr O 3 HOF

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,203 ,355 6,213 <,001
b HEREK PR by IOF 329 ,101 467 3,254 ,002

a. Dependent Variable: p T iM%m BOEREPHY F W ™ OREPHRF @B Y [ m B tOF

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 b OB B §F P F . Enter
®T1 F/sHER B b

WT XMp b b

a. Dependent Variable: p T i1y BOEFPHY F uJ ™ M8 D
wnp fdoxr Y 4 me OF

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4232 ,179 ,158 426817

a. Predictors: (Constant), b NI/} 5 D) FOB 1378 Hikp Buyr BkAvi p b 1

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 1,511 1 1,511 8,295 ,006°
Residual 6,923 38 ,182
Total 8,434 39

a. Dependent Variable: p T i}y HOEFHY F U ™MORPHRF @ Y [ M B HOF
b. Predictors: (Constant), b /I/®3& 5 KB FOB £378HiBp By kv p b b 1Ob F
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Coefficients?

Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 2,534 ,287 8,833 <,001
b NBYEF DB FOB v378H3 ,331 ,115 ,423 2,880 ,006

Wp Fuprekinp b bHOw F
a. Dependent Variable: p T iMBm BCOEFEPHY F U ™MOREHR- @ T Y [ M B IOF
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