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The reality and challenges of the électronique public service in Alegria
Summary

The Algerian state has realized the importance of the urgent need to improve
services to achieve development in various fields and take advantage of modern
technologies, especially with regard to information and communication technology,
so it has undertaken many reforms to exploit the revolution of information and
communication technology using electronic technology. Equipment that will make
it more able to benefit from the information it has and more follow the
administrative process. The reforms touched on the local administration as a
decentralized body to promote development projects at the local level and
eliminate bureaucracy that leads to illegal benefits. Given the importance of the
electronic public service to all administrative sectors in Algeria, we present this
study in which we address the reality and challenges of the electronic public
service in Algeria.

Keywords: Electronic management, public service, electronic public service
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