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Study Summary:

The tremendous development witnessed by the world in several
sectors has affected the quality of service delivery to individuals,
especially in relation to the developments in the field of information and
communication technology, which have been the result of the interest
imposed by the global developments in the field of globalization, which
have produced new mechanisms for community management,
Contemporary management styles for the speed and quality in the
performance and delivery of services by digitizing the majority of the
administrative and service work carried out between the public
departments among them and between public administrations, citizens,
economic clients and even the elderly. On the other hand, through the

wider use of information and communication technology, using an



electronic portal to facilitate the presentation and presentation of
services for public transactions.

In the emergence of e-government, a new kind of public dealings has
emerged, electronic in nature, known as electronic public transactions.
These transactions are no different from traditional transactions.
However, the difterence lies in the way they are concluded, executed
and proven. These are transactions where there is no physical presence
of the contracting parties. «

Study
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