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Abstract :

The new public administration is an ideology based on the use of a set of
approaches that have proven successful in the private sector in order to try to
reform the public sector and improve the performance of government
organizations, it is a fundamental and pivotal step that needs several political,
economic and legal factors and factors in order to be a more efficient and
effective model for raising the performance of governmental organizations, this
model was studied due to its critical importance in running the public sector,
which suffered from several problems, including the backwardness of
management and administrative systems and their inability to keep pace with the
requirements of the modern era, as well as the citizens' dissatisfaction with the
nature of the services provided and the manner in which they are provided by
governmental organizations, during the study, the historical method was used to
identify the development and emergence of the new public administration and
the descriptive approach in order to list its concepts, principles and theories that
contributed to its embodiment, as well as its characteristics and methods, the
analytical approach was also employed to study governmental organizations and
the most important entrances that contributed to their management and the
factors affecting the provision of public services in light of the new public
administration, and most importantly, a model was studied and given about
governmental organizations represented in public hospital institutions, and
among the most prominent results of the study is the restoration of the citizen's
confidence in the governmental organization by making it in the service of his
interests, and the increase in the cost-effectiveness of public services while
reducing their costs, speed of response, respect for deadlines and accuracy in
application, as well as transparency, ease of accounting and clarity of service.
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