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Summary

Through this research we wanted to highlight the lack of lumpy balance
in consumer contracts, which lies in the absence of the consumer in
contracts will impose intervener its terms what makes this contract,
contract compliance, and it was the intervention of the legislature more
than a necessity through the imposition of obligations on the
intervener, including matching its products standards And the need to
provide them with the safety procedures for the consumer with the
development of devices working in this field and all this to enshrine the
right of consumer protection and strengthen its legal status.

The legislator arranged the civil liability of the person who intervened
in case of breach of the obligations and imposed compensation on the
consumer. Moreover, the legislator did not hesitate to combat arbitrary
conditions by determining their legal nature and the age of measures to
combat them.

Keywords: consumer, contractual balance, arbitrary conditions, civil

liability, conformity



