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Abstract:

This research aims to link the use of The perceived value position in achieving
customer satisfaction in the mobile market for an organization of Mobilis, and the
problem of the study was as follows: How important are the perceived value
dimensions to customer satisfaction for Mobilis?, and to test the initial assumptions
of the problem A field study was conducted through a questionnaire distributed to a
sample from the Customers. The study concluded that the concepts of Perceived
value standing and customer satisfaction are not applied in the study sample, and the
answer to the problem was that there is a role for the Perceived value position in
achieving customer satisfaction in the Mobilis mobile market.

Keywords: perceived value, efficiency, quality, customer satisfaction.
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