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Résumé: Le but de cette étude est de clarifier le rdle de Culture du
consommateur dans le développement des ventes dans I’organisation industrielle
et nous avons donc tenté de résoudre les problémes suivants:. Comment la
culture de consommation contribue-t-elle au développement des ventes dans les
organisations industriels? Pour répondre a ce probleme, nous avons étudié les
clients de la Fondation Condor. Afin d’analyser I’étude et de trouver une
solution au probléme posé, nous avons adopté un questionnaire comportant des
questions relatives a deux axes, chacun reposant sur une hypothése d’hypothese,
distribué aux clients de la Fondation Condor, Alors que I'éude a été menée a
Alger et a Ghardaia. En analysant les données du questionnaire, nous avons
utilisé le programme SPSS et |e tableur Excel et pour tester les hypothéses, nous
avons utilisé letest t_test Independent_Samples. Enfin, notre étude a abouti aun
certain nombre de résultats, le plus important éant que la culture de

consommateur joue un role positif dans le développement des ventes de
I'institution.

Les mots clés: Culture du consommateur, Développement des ventes

I’organistion économique.
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lesM émoires :

1. Jo& MULLER, L’impact de la culture sur le comportement de
consommation : modalisation d’un comportement de consommation
éthique ethnique , these de doctorat ,le 22 Mars 2012, Université d’Artois,
Lens

les articles:;

1. Craig J.Thompson ,Eric JArnould ,Consumer Culture Theory (CCT):
Twenty Y ears of Research ,journal of consumer reserch March 2005.

2. Stanford A. Westjohn Nitish Singh Peter Magnusson Responsiveness
to Global and Local Consumer Culture Positioning: A Personality and
Collective Identity Perspective Articlein Journal of International
Marketing - March 2012 University of Alabama.

3. zorlu senyucel & Shintaro Okazaki, Barbara Mueller, and Charles R.
Taylor, Globa Consumer Culture Positioning: Testing Perceptions of
Soft-Sell and Hard-Sell Advertising Appeals Between U.S. and Japanese
Consumers; Journal of International Marketing 2010.
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Frequency Percent | Valid Percent Cumulative
Percent
146 73.0 73.0 73.0
Valid 54 27.0 27.0 100.0
Total | 200 100.0 100.0
Frequency Percent Valid Percent Cumulative
Percent
30 57 28.5 28.5 28.5
40 30 99 49.5 49.5 78.0
Valid
40 44 22.0 22.0 100.0
Total | 200 100.0 100.0
JR gl
Frequency Percent Valid Percent Cumulative
Percent
8 4.0 4.0 4.0
Losls ] 59 29.5 29.5 335
Valid 102 51.0 51.0 84.5
Lle 31 15.5 15.5 100.0
Total | 200 100.0 100.0
Alilal)
Frequency Percent | Valid Percent Cumulative
Percent
117 58.5 58.5 58.5
Valid 83 41.5 41.5 100.0
Total | 200 100.0 100.0
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A laay) Ligall
Frequency Percent | Valid Percent Cumulative
Percent
94 47.0 47.0 47.0
51 25.5 25.5 72.5
Valid
55 27.5 27.5 100.0
Total | 200 100.0 100.0
g A
Frequency | Percent | Valid Percent Cumulative
Percent
18000 57 28.5 28.5 28.5
Valid 18000 143 71.5 715 100.0
Total | 200 100.0 100.0
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
200 2.00 5.00 4.1800 67071
) 4
S ida Uadd 200 4.00 5.00 4.3650 48264
B 200 3.00 5.00 4.0800 .62895
Ll o
L) gaal) cel el (A2l 200 1.00 5.00 3.6650 1.11760
)
i 200 1.00 5.00 3.7150 1.11354
200 1.00 5.00 3.6300 .84657
gl Alan
Ol sill Y

) 200 1.00 5.00 3.7900 .94890

Akl

Al dilss b
) 200 2.00 5.00 4.2750 .82631

(PR Ayl e

Juad Bl
200 1.00 5.00 4.2750 .96125
<L

e &b (Raalad) il | 200 2.00 5.00 4.4250 .69772

L)l ¢yl
[PERLRY 200 3.00 5.00 4.4900 .70168
200 2.00 5.00 4.3350 .76531
Sy 200 3.00 5.00 4.2575 .55133

Valid N (listwise) | 200
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
. 200 3.00 5.00 4.1750 .83538
Lol
e
200 3.00 5.00 4,2950 .67844
Ll
[PAIENPY
200 1.00 5.00 4,1850 .90269
L 4alial
G gl
0550 (Wladie 200 3.00 5.00 4.2750 .70844
)
200 3.00 5.00 4.5200 .70147
Aadlal)
200 2.00 5.00 4.3050 .79696
el 200 2.00 5.00 4.3400 .84139
Leiladia
200 1.00 5.00 4.5150 .78284
lgxaal
200 3.00 5.00 4.4250 .73967
gLl
200 3.00 5.00 4.5800 .69716
Jgilead 5 Ledlatia
Ll Jesd 200 3.00 5.00 4.1450 .78553
200 3.00 5.00 4.4150 .70374
(W]
Cilagaall daii )
200 3.00 5.00 4,2950 .55635
cliall
Valid N (listwise) | 200
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One-Sample Kolmogorov-Smirnov Test

oS el Jgs

LSy Clazall daii culall
feliall

N 200 200
Normal Parameters®® Mean 42575 42950
Std. Deviation .55133 .55635

Absolute .185 .244

Most Extreme Differences  Positive .165 .146
Negative -.185- -.244-

Kolmogorov-Smirnov Z 2.616 3.447
Asymp. Sig. (2-tailed) .324 .235

a. Test distribution is Normal.

b. Calculated from data.

Case Processing Summary

N %
Valid | 200 100.0

Cases Excluded®] 0 .0
Total | 200 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach’s
Alpha

N of Items

.632 12

Case Processing Summary

N %
Valid | 200 100.0

Cases Excluded®] 0 .0
Total | 200 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach’s
Alpha

N of Items

.627 24
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Case Processing Summary

N %
Valid | 200 100.0

Cases Excluded®] 0 .0
Total | 200 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach’s N of Items
Alpha
.600 12
Correlations
LY Gilaall i Ll
deluall
Pearson Correlation 1 .851
*%
RS Sig. (2-tailed) .000
N 200 200
Pearson Correlation .851 1
*%

elial o) dais il Sig. (2-tailed) .000

N 200 200
Variables Entered/Removed?®
Model Variables Variables Method
Entered Removed
1 b . Enter

5 a. Dependent Variable:

b. All requested variables entered.
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Model Summary
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Model R R Square Adjusted R Std. Error of the Estimate
2aaill Jalea Square & lmal) ol il Uadl) i
1],780° ,609 ,599 31211
a. Predictors: (Constant),
ANOVA®
Model Sum of Df Mean Square F Sig.
Squares | dallis
Regression | 6,209 1 6,209 63,738 ,OOOb
1 Residual | 3,994 41 ,097
Total | 10,203 42
5 a. Dependent Variable:
b. Predictors: (Constant),
Coefficients®
Model | Unstandardized Coefficients Standardized T Sig.
Coefficients ladad
B Std. Error Beta
(Constant)
L B 1,420 ,284 5,003 ,000
B: dwl ] ,633 ,079 ,780 7,984 ,000
5 a. Dependent Variable:
Y=Bo+B:1 X
Y=1.42 + 0.63x
T
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
ZES P 200 4.2575 .55133 .03898
Cilanal) et i)
dtial 200 4.2950 .55635 .03934
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One-Sample Test

aadall

Test Value = 3
t df Sig. (2-tailed) | Mean Difference | 95% Confidence
Interval of the
Difference
Lower Upper
ZES P 32.256 199 .000 1.25750 1.1806 1.3344
e liall Clagaall L35 LT | 32,918 199 .000 1.29500 1.2174 1.3726
10
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups | 10.858 4 2.715 5.928 .000
Within Groups | 89.297 195 .458
Total | 100.155 199
gl Between Groups | 5.776 4 1.444 2.643 .035
Within Groups | 106.544 195 .546
Total | 112.320 199
Between Groups | 8.167 4 2.042 9.858 .000
Al Within Groups | 40.388 195 .207
Total | 48.555 199
Between Groups | 22.361 4 5.590 9.158 .000
deldall Al Within Groups | 119.034 195 .610
Total | 141.395 199
Between Groups | .712 4 178 .866 .485
oo Within Groups | 40.043 195 .205
Total | 40.755 199
Al t 111
Group Statistics
N Mean Std. Deviation | Std. Error Mean
; 146 4.2192 .60164 .04979
daeliall Clagaall dgaii iyl
54 4.5000 .33646 .04579
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Independent Samples Test

aadall

Levene’s t-test for Equality of Means
Test for
Equality of
Variances
F Sig. t df Sig. Mean | Std. Error 95% Confidence
(2- | Differenc | Differenc Interval of the
tailed e e Difference
) Lower Upper
Equal
variances | 33.852 | .000 | -3.244-]198 .001 |-.28082- |.08656 ) -.11012-
~assumed 4153
Cilasall daaii il
ORI Equal
varances -4.151-1 167.073 | .000 |-.28082- |.06764 ) -.14727-
not .41437-
assumed
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
Aty 200 4.2575 .55133 .03898
One-Sample Test
Test Value =3
t df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
Ay 32.256 199 .000 1.25750 1.1806 1.3344
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Group Statistics

aadall

N Mean Std. Deviation | Std. Error Mean
146 42192 .60164 .04979
Acliall Cileal) dpati Ll
54 4.5000 .33646 .04579
Independent Samples Test
Levene’s t-test for Equality of Means
Test for
Equality of
Variances
F Sig. t df Sig. Mean Std. Error | 95% Confidence
(2- | Difference | Difference | Interval of the
tailed Difference
) Lower | Upper
Equal variances - )
33.852 |.000 |3.244 | 198 .001 |-.28082- |.08656 .11012
) assumed .45153-
Gileal) 4patt Ll -
Teliall -
Equal variances 167.07 -
4.151 .000 |-.28082- |.06764 14727
not assumed 3 41437-
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