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Summary:

This study aimed to identity the role of overall quality management and
its impact in improving the performance of the organization, and this is

from two recent portals, namely the management of overall quality and

the performance of the institution, and then we addressed the impact of
quality in improving performance, which is represented by multiple

trends and market orientation.

To achieve the objectives of the study, Estana was designed to identity
the perceptions of tires and the facilitators of the Algerian Foundation
for the manufacture of spiral pipe in Ghardaia towards the role of
overall quality management in improving the performance where the
study included a sample of 34 workers and was one of the most

important results reached:

- The level of awareness of the frameworks and managers of the
organization of the principles of comprehensive quality and their
application to varying degrees and positive levels and these indicate
increased understanding and awareness of the senior management in alfa

pipe to the magnitude of the challenges it faces.

— There is an application to improve the performance in the Algerian

pipe institution and the Gardaia unit.

The study concluded with a number of recommendations, the most

important of which are:



- Increasing attention and awareness and the need to activate the
cooperative between senior management and employees in applying all
dimensions of comprehensive quality, and conduct training courses in

the field of quality management for all employees of different levels.

- The management of the Algerian Foundation for the Manufacture of
Spiral Pipe industries must conduct many regular meetings and

meetings with its employees to educate them about quality.

Mots-clés: Qualité, Gestion de la qualité totale, Performance de

I'organisation, ALFA PIPE .

Keywords: Quality, Overall Quality Management, Enterprise
Performance, ALFA PIPE Corporation
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SV G i)yl & & ) Y5l SPSS Sl e wil 1(02) W3y kel
oial) 1(01) pdy Jgaad

Cumulative
Frequency Percent Valid Percent Percent
Valid A3 27 79.4 79.4 79.4
Pt 7 20.6 20.6 100.0
Total 34 100.0 100.0
Jasall 1(02) ady Jgaalt
Cumulative
Frequency Percent Valid Percent Percent
Valid sl g 8 1 2.9 2.9 2.9
rEk 3 8.8 8.8 11.8
PERIES 22 64.7 64.7 76.5
e il 5 8 235 235 100.0
Total 34 100.0 100.0
3 Al 1(03) ad, Jgad
Cumulative
Frequency Percent Valid Percent Percent
Valid = <lsie5 Ge Jil 12 35.3 35.3 35.3
10 A5 12 35.3 35.3 70.6
15 4110 v 5 14.7 14.7 85.3
s 15 G S 5 14.7 14.7 100.0
Total 34 100.0 100.0
Aada gl 1(04) ad) Jgsad
Cumulative
Frequency Percent Valid Percent Percent
Valid = 25 o s 9 26.5 26.5 26.5
S ) e 8 235 235 50.0
&l ) 17 50.0 50.0 100.0
Total 34 100.0 100.0
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Correlations

3agall 3l | Ausall el Sl

35l 5,00 Pearson Correlation 1 587" 948"

Sig. (2-tailed) .000 .000

N 34 34 34
Lwsdl ¢l Pearson Correlation 587" 1 814"

Sig. (2-tailed) .000 .000

N 34 34 34
Olatns) Pearson Correlation 948" 814" 1

Sig. (2-tailed) 000 000

N 34 34 34

**_Correlation is significant at the 0.01 level (2-tailed).

Elig s W LA Jalea 1(06) a2y Jgaad

Reliability Statistics ksl
Cronbach's
Alpha N of ltems
.842 36

Reliability Statistics 325l )3

aldLad)

Cronbach's
Alpha

N of ltems

.780

27

Reliability Statis

tics eV ns

Cronbach's
Alpha

N of ltems

.735

9
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bl &3 g8l JLER) 2(07) ady Jgaad)

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig_;.
Bagall sl 139 34 .093 .970 34 454
s 5all sl .129 34 .164 916 34 .012

a. Lilliefors Significance Correction

5 i) Jagladl)  gaal cild) jadY) g Aplual) cillan giall 1(08) ady Jgaad)

Statistics
el i) Jayassl) 1o 20 3
N valid 34 34 34 34
Missing 0 0 0 0
Mean 2.8431 2.9412 2.7353 2.8529
Std. Deviation .22073 .23883 44781 .35949

L) 300Y asag al Sl gaal cild) ol g dluald) e gial) :(09) Ak, Jgaal)

Statistics
4o 50 6 Llall 5 aca ol i)
N Valid 34 34 34 34
Missing 0 0 0 0
Mean 2.8529 2.7647 2.7941 2.8039
Std. Deviation .35949 49597 .47860 .33951

G808 S AN gaal cild) Al g dbsad) o gial) 1(10) ad) J g

Statistics
7o 8o 9o os )l g_é“— S il
N Valid 34 34 34 34
Missing 0 0 0 0
Mean 2.5588 2.7353 2.4118 2.5686
Std. Deviation .50399 44781 .78306 .36264
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Statistics
10, 11, 120 sl el
N Valid 34 34 34 34
Missing 0 0 0 0
Mean 2.7059 2.3824 2.5588 2.5490
Std. Deviation 52394. 60376. 56091. 37500.

il I RN A gaal cild) Ayl g Alal) Cilau giall 1(12) 4 J gand)

Statistics
130 14 150+ LAl s
N Valid 34 34 34 34
Missing 0 0 0 0
Mean 2.5294 2.1765 2.1176 2.2745
Std. Deviation .66220 .71650 .68599 .58873

Gl gkl gaal Cildl ady) g Aplaald) Cildaw giall 1(13) ad Jgand)

Statistics
160+ 170 18, yshaill )il
N Valid 34 34 34 34
Missing 0 0 0 0
Mean 2.6176 2.6471 2.8529 2.7059
Std. Deviation .60376 .59708 .35949 .39153

Jard) (38 i ) gaal i) ady) g Aplaad) cildau giad) 1(14) ad Jgaad)

Statistics
190+ 200+ 210 Jaall 3,4 JSis
N Valid 34 34 34 34
Missing 0 0 0 0
Mean 2.2059 2.2353 2.5882 2.3431
Std. Deviation .68664 .69887 .65679 .50908
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Sl

Jaad) (38 i ) gaal i) jady) g Aplaad) cildaw giad) 3(15) ad Jgaad)

Statistics
220 23 24 Bagall Gkl jles
N Valid 34 34 34 34
Missing 0 0 0 0
Mean 2.6176 2.4706 2.5882 2.5588
Std. Deviation .65202 .61473 .55692 .51063
Clalad) 3LLSa | gaal cld) jaiy) g dluad) cillaw giall £(16) ad Jgaad)
Statistics
250 260 27 cpleladl slS
N Valid 34 34 34 34
Missing 0 0 0 0
Mean 24118 2.4412 2.4412 2.4314
Std. Deviation .74336 .74635 .56091 57166

W) o ) HLaY SPSS Sl pes il 1(03) W3y ekl
B fol) 6131 s Ao 2l ¥l o] o) plaouit) (01 03y Jguand)

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4747 225 .201 .33106
a. Predictors: (Constant), sl sy Jadaasl
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.017 1 1.017 9.281 .005"
Residual 3.507 32 110
Total 4.524 33
a. Dependent Variable: &zl ¢l
b. Predictors: (Constant), > yiwy) aadsl)
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .235 744 .316 754
el iy Jadadil) .795 .261 474 3.047 .005

a. Dependent Variable: duwwsall el
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B god 5131 s Ao Lkt 81330 a3t ool jluouit) 1 (02) By Jgutonl)

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .396° .157 131 .34519
a. Predictors: (Constant), Ll & ,3Y)_ses ol 5i)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 711 1 711 5.969 .020°
Residual 3.813 32 119
Total 4.524 33
a. Dependent Variable: duwsdl sl
b. Predictors: (Constant), Lsll_zls¥) aca ol 3l
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.284 .500 2.570 .015
Llell 3 laY) aca ol ) 432 177 .396 2.443 .020

a. Dependent Variable: duwwsal ¢l

B ol 131 s Ao 0ol o 35l ol jluou¥l (03 o3y Jguond!

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .156° .024 -.006- .37139

a. Predictors: (Constant), g3V e 38 3

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 111 1 111 .802 377°
Residual 4.414 32 .138
Total 4.524 33

a. Dependent Variable: & sall_elaf
b. Predictors: (Constant), o»)_ e Sl
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Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2.087 462 4.513 .000
Ol e S Sl .160 .178 .156 .895 377

a. Dependent Variable: & sall_elaf

s jol) 6131 s A8 potenedl i) Jasd) jliout) 1 (04 0By Jgund!

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .345° 119 .091 .35297
a. Predictors: (Constant), saiwdl el
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression .538 1 .538 4.315 .046"
Residual 3.987 32 125
Total 4.524 33
a. Dependent Variable: i sl ¢l
b. Predictors: (Constant), saiwall (il
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.629 422 3.860 .001
Jaiveall ppaenil .340 .164 .345 2.077 .046

a. Dependent Variable: duww sl ¢l
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .241° .058 .029 .36492
a. Predictors: (Constant), <l dl das)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression .263 1 .263 1.974 170°
Residual 4.261 32 133
Total 4.524 33
a. Dependent Variable: i sal sl
b. Predictors: (Constant), <) &l 34
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.152 .253 8.496 .000
<) a) s .152 .108 .241 1.405 .170

a. Dependent Variable: duww sl ¢l

B god) 5131 s Ao pgladly Coyual] Jasdl jlusuyl (06) o8y Jutond!

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .249° .062 .033 .36420

a. Predictors: (Constant), s:shill il
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression .280 1 .280 2.109 156"
Residual 4.245 32 133
Total 4.524 33
a. Dependent Variable: 4w sel_s1J
b. Predictors: (Constant), s skill )il
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.860 443 4.204 .000
skl )il .235 .162 .249 1.452 .156
a. Dependent Variable: uwall_slal
B ol 151 s o Jonll 33 S S8 o) w1 1(07) o3y Jguod!
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 420° 176 151 .34125
a. Predictors: (Constant), Jdesll (3% JSis
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression .798 1 .798 6.851 .013°
Residual 3.726 32 116
Total 4.524 33
a. Dependent Variable: duwsdl sl
b. Predictors: (Constant), desll 3% Jis
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.781 .280 6.370 .000
Jeall (38 JS5 .305 117 .420 2.618 .013

a. Dependent Variable: & sall el
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B god) 5131 ppmrd Ao 83921 ol plaed Jasil jlouit) 1 (08) o3y Jauand)

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .357° .128 .100 .35120
a. Predictors: (Constant), s3sall ld  julas
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 577 1 577 4.680 .038"
Residual 3.947 32 123
Total 4.524 33
a. Dependent Variable: duww sl ¢l
b. Predictors: (Constant), s3sall_(uld julae
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.834 312 5.874 .000
5agall (bl e .259 .120 .357 2.163 .038

a. Dependent Variable: & sall_elaf

B ol $131 s o cabalall BB ol syl :(09) o3y Jguond!

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 224° .050 .021 .36644
a. Predictors: (Constant), gslelel) s8l<s
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 228 1 228 1.695 202"

Residual 4.297 32 .134

Total 4.524 33

a. Dependent Variable: duww sl ¢l
b. Predictors: (Constant), o)l slilsa
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Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2.144 .278 7.697 .000
Oilalall 3lila .145 112 .224 1.302 .202
a. Dependent Variable: 4w sl _s1J
e Lol Ly SPSS ol s wils 1(04) 03y ool
@Y ol il (01 0By Jouond!
ANOVA
Sum of Squares df Mean Square F Sig.
ouinll Between Groups .842 9 .094 476 .876
Within Groups 4.717 24 197
Total 5.559 33
Jasall Between Groups 3.752 9 417 911 .532
Within Groups 10.983 24 .458
Total 14.735 33
5 sl Between Groups 15.202 9 1.689 1.883 .104
Within Groups 21.533 24 .897
Total 36.735 33
ighdl  Between Groups 8.584 9 .954 1.474 214
Within Groups 15.533 24 .647
Total 24.118 33
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