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دروب العلم والمعرفة ولم يبخلوا لي اهدي ثمرة جهدي هذا إلى من أناروا 

علي بجهد إلى أعز ما في الوجود أمي وأبي الكريمين حفظهما االله وأطال في 

  عمرهما

  إلى من تقاسمت معي حلو الحياة ومرها رفيقة العمر زوجتي الكريمة

  إيلاف) حفظهم االله وبارك لي فيهم-هديل-أبنائي (إسلامإلى قرة عيني 

  وإلى كل أفراد العائلةإلى جميع إخوتي وأخواتي 

  .إلى كل زملاء الدراسة

وفي الأخير أحمد االله الذي وفقنا في العمل ونسأله تبارك وتعالى أن تكون 

  علما ينتفع به لوجه الكريم.



  

  

  

  

  العلم والمعرفة  درب الحياة و ت لياهدي ثمرة جهدي هذا إلى من أنار

  أطال في عمرهماالغالية  إلى أعز ما في الوجود أمي

  إلى زوجتي الكريمة حفظها االله ورعاها

حفظهم االله وبارك لي  وآلاء، ، إسحاقبلقيس، يزيد، إلى قرة عيني أولادي

  فيهم

  اد العائلةإلى جميع إخوتي وخاصة أختي العزيزة وكل أفر

  .سةإلى كل زملاء الدرا

وفي الأخير أحمد االله الذي وفقنا في العمل ونسأله تبارك وتعالى أن تكون 

  علما ينتفع به لوجه الكريم.



   

  

  

  

  

  

  

والثناء الله عز وجل الذي وهبنا القوة والعزيمة وسهل علينا سبل المثابرة والنجاح فالحمد الله الشكر 

  ن صحة وعافية لإتمام هذا العمل.حمدا يليق بوجه كرمه وجلالته على حجم المن والعطاء م

 اإن الاعتراف بالجميل ما هو إلا جزء يسير من رده ولأن الكلمات كل ما نملكه إزاء من غمرن

  الذي لم يبخل علينا بالنصح والإرشاد  "مصطفى طويطيوالدكتور الفاضل " ص بالذكرنخبالجميل و

ا العمل ومد يد العون والمساندة ولو قدم بتشكراتنا الخالصة إلى كل من ساهم في دفع وتيرة هذنت

وكالة  - مدير الصندوق الوطني لتوفير والاحتياطبكلمة طيبة نخص في هذا المقام كل من السيد 

  غرداية

  إلى كل من كان له الفضل في إنجاز هذا البحث ولو بدعاء أو كلمة تشجيع.

إلى كل من سره نجاحنا والشكر الله ونتقدم بالشكر إلى كل من تمنى أن يرى عملنا هذا شيئا ملموسا و

.من قبل ومن بعد  
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 - أ  -

        ß_K{A ™_}B¢{A ™_¶t¶j•{A LByI_c{A ·_}  ™_k•}O} ·_} u{DK¶ B¢I fBU ß}¶j�K |y¶° ™aaª} |y{ ·G
    |y_cI ,LB_k•}O}{A• XAZ_sæA |B}kC ·¶I ™iIAZ{A LºBeKºA• LBvΩl{A ~¶j�K •°• ßaBaæA B°Z•XI ~•wK

 ~Bk     ™_{M}K}{A• ~¶_j�K{A ™_¶{}k ´_{k XkBaK ZeB�k ´{k ®•KR¶ ·C XIº ·`A•K}{A ß}¶j�K{A |y¶¢{A ·Bs AY{
     x_¶wRK ß{B_K{BI• ,™_{Bls ™_w¶ZiI ~B¢}{A x¶wRK ~K¶ ßy{ x¶a�K{A z{Yy• LBeBeKUΩ{ BlIK |}l{A ~¶awK ßs

.X¶O J•{aDI ßKBaaª}{A ~¶j�K{A ·} uX¢{A  
K Xv xIi}{A ß}¶j�K{A |y¶¢{A AY°     ™_OZX• n•_� J_aR z_{Y• £MAXRKaA• §Z¶¶pK ´{G ™aaª}{A ´la

     uZ_i ·_} ©Zi_a}{A uAX_°æA• ™¶O¶KAZKa¬A LRK NAXRKaºA• Z¶¶pK{A AY° QZX�¶ ,B¢¶s ©ZMª}{A |}A•l{A
.B¢RIZ ~¶jlK• ™¶v•a{A B¢KeR ·B}g ß{BK{BI• ,B¢K�Zek• B¢K¶ZAZ}KaA x¶wRK ™¶pI ™aaª}{A  

{k ™¶{Byc¬A ™oB¶e ·y}¶ £¶{k•:ß{BK{A •R�{A ´  
¨X} B} iB¶KRºA• Z¶s•K{{ ß�i•{A x•X�e{A ßs ß}¶j�K |y¶° NAXRKaA ™kBO�- z�I?  

:™¶{BK{A ™¶kZt{A ™{ÆaæA B�ZKUA ™¶{Byc¬A §X° ·k ™IBO√{•  
− B} LBaaª}{A ßs ß}¶j�K{A |y¶¢{A |yc B¢¶aKy¶ ßK{A ™¶}°æA? 

− ¶j�K |y¶° NAXRKaA ´{A ®XªK ßK{A msA•X{A |M}KK B}¶s?ß} 

− ?ß}¶j�K{A |y¶¢{A ~¶¶wK LA•XC ß° B}  
• :LB¶gZt{A  

  ~_K B} ´{k ’A≠B�I   ™{Æ_aC ·_} £_RZi,           ·_} ™_k•}O} X_¶XRK ·_y}¶ N_RI{A uAX_°C x_¶wRK |_OA ·_}•
 .LB¶gZt{A  

− ™aaª}{A ßs ß}¶j�K{A |y¶¢{A ßaKy¶:´{•æA ™¶gZt{A .©Z¶Iy ™¶}°C  
− Zt{A :™¶�BM{A ™¶gK ß}¶j�K{A |y¶¢{A ~¶}e £{ ´{k bByl�AKa}  }X_U{A ©X•_O ¨•LB     uZ_i ·_} ™_}Xw}{A

™{By•{A.    

− A :™M{BM{A ™¶gZt{           ™_O{Bl} ·_}` ,·•_I`{A B_gZ ,LB_¶{}l{A ™kZ_a ´_{k ß_}¶j�K{A |_y¶¢{A ~¶_¶wK |}Kc¶
LBl¶I} ~OR• • LBt{}{A .LB}XU{A    

•  : n•g•}{A ZB¶KUA LAZZI} 

  ·•X £_¶s NRI{A• n•g•}{A AY° ZB¶KUA ´{G B�KlsX ßK{A JBIaæA ·} X¶Xl{A zB�°   ß_K{A ,§Z_¶o

:™¶{BK{A iBw�{A ßs B°ZeR ·y}¶    

- ™aAZX{A |R} ™aaª}{A ßs B�Ie�} m} n•g•}{A JaB�K. 

- .™aaª}{A ™¶{Blt{ XXR} |}Bk ß}¶j�K{A |y¶¢{A ZBIKkBI 

- .™aaª}{{ ß}¶j�K{A |y¶¢{A Z¶•iK• ™¶}°C ZB¢jG ™{•BR} 
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- OY•}� ßy�I{A nBiw{A)™MXRKa}{A ™¶Z¶¶aK{A J¶{BaæBI u¶ZlK{A ™{•BR}.(B 

- .™aaª}{A Z¶¶aK• XBeKvA feUK ·}g n•g•} ™O{Bl} ßs B�KIoZ  

• :™aAZX{A ™¶}°C 

:™¶{BK{A iBw�{A |ΩU ·} n•g•}{A ™¶}°C `AZIG ·y}¶  

-          ·•X ©ZAXG |_¶UK ·_y}¶ º YG ,©ZAXG ®C ß_s ™_}¢}• ™¶_aBaC ™_t¶j• ß}¶j�K{A |y¶¢{A ·•y

        £_¶{k ´_�IK ß_K{A bB_aæA •_¢s ,z{Y_y §ZB_IKkBI• ,ß}¶j�K |y¶°     £_¶O•K{A ™_t¶j• ·_} |_y

.™IBvZ{A• 

-        Y_¶t�K• £_¶O•K{ ™{¶_a•• ,™_aaª}{A uAX_°C x_¶wRK ßs ™{Bls ™{¶a• ™¶}¶j�K{A |yB¶¢{A ZIKlK

.B¢KB¶O¶KAZKaA 

-           B°X¢_c¶ ß_K{A LAZ•_iK{A• LAZ_¶pK{A ™_IyA•} ´_{G ™_aaª}{A msX_¶ ß_}¶j�K{A |y¶¢{A Z¶•iK

   .Zel{A 

•  uAX°C™aAZX{A: 

- nΩiºA B°X¢c ßK{A LAZ•iK ´{k .ß}¶j�K{A |y¶¢{A 

- u¶ZlK{A Iß}¶j�K{A |y¶¢{A NAXRKaA• Z¶¶pK ™¶}°D ™¶y�I{A ™aaª}{A |UAX. 

- iB}�C• |BycC ´{k uZlK{A .ß}¶j�K{A |y¶¢{A 

-  ´{k ™aaª}{A ßs xIi}{A ß}¶j�K{A |y¶¢{A n•� Z¶MDK ™sZl} ™{•BR}B¢sAX°C x¶wRK. 

• :™aAZX{A LA•XC 

- • ´{k n•g•}{A AY° ™aAZX ßs B�X}KkA Xw{    ®Z_j�{A J_�BO{A ß_s B��lKaA YG ,™k•�K} |ÆBa

           ,ZK_aB}) QZ_UK LAZyY_} ´_{G ™sB_g¬BI ,™_¶I�OæA• ™_¶IZl{A ™_p{{BI J_Ky{A ·_} ™k•}O}I

    ™_}Xw} xÆB_M• ´_{k ßw¶IiK{A J�BO{A ßs B�X}KkA ·¶R ßs ,(§AZ•KyX LBR•ZiC ,Z¶Ka¶OB}

      ™_aaª}{A Z¶X_} m_} ™¶_eUc LΩIB_w} ´_{k B�X}KkA B}y ,™aaª}{A uZi ·}  ™sB_g¬BI ,

.™}Xw}{A LB}XU{A ©X•O |•R ·ÆBI`{A ®AZ 

 



      مقدمة 

 

 - ج  -

• LBI•le ™aAZX{A: 

− ™I•l__e |•__eR{A ´__{k LB__}•{l}{A LB__�B¶I{A• ·__} |__Iv  ™¶Z__a{A ™__l¶Ii{ z__{Y• ™__aaª}{A

z�I{A ßs ™O¢K�}{A; 

− ™{RZ}{A §Y° |ΩU ~{Bl{A B°X¢c¶ ßK{A (™¶ÆBI•{A) ™¶Re{A ™¶lg•{A; 

• :™aAZX{A X•XR  

 X•XR ßs ™aAZX{A ZeR ~K.™¶{Byc¬A LB¶M¶R ßsA• |ycI `AZI√{ ™¶�By}• ™¶�}`  

� :™¶�}`{A X•XR{A bZB} Z¢c ™¶AXI ·} n•g•}{A ™aAZX L}K2020       b_t� ·_} L•C Z¢_c ™_¶Bo ´_{G

™�a{A; 

�  :™¶�By}{A X•XR{A Y¢{ ®Zj�{A J�BO{A iBwaG ~K ´{k ™aAZX{A §   Z¶s•_K{{ ß�i•_{A x•X�e{A

iB¶KRºA•- ™{By• z�I ™¶AXZo. 

� {A X•XR{A™¶k•g•}:  ™¶Zj�{A N•RI{A ·}g ™aAZX{A §Y° u�eK ™¶w¶IiK{A• ´{G uX¢K ßK{A

 n•g•}I ™iBR¬A·ÆBI`{A BgZ• LB}XU{A ©X•O ·¶aRK ßs ™¶}¶j�K{A |yB¶¢{A Z•X. 

• ™aAZX{A P¢�}: 

           u_{KU} hZ_k |Ω_U ·_} ßt_e•{A P¢�_}{A ´_{k n•_g•}{A AY_¢{ B�K_aAZX ßs B�X}KkA

 ,n•g•}{BI ™w{lK}{A ~¶°Bt}{A ¶R  B�X_}KkA N ́ _{k        Z¶_atK• hZ_k ß_s ™_{BR{A ™_aAZX J•{_aA

|•AXO{A• |BycºA u{KU}.  

• |y¶° {A™aAZX:  

{ ™w¶Zi xs• NRI{A ~¶}eK ~K Xw IMRAD :·¶{es ´{G NRI{A B�}av N¶R  

A £¶s B�{•B�K |•æA |et{A®Zj�{A ZBi¬A ~•¢t}{ ®Zj�{A J�BO{  ©X•O• ™¶}¶j�K{A |yB¶¢{{

LB}XU{Aß�BM{A |et{A B}C ,  §B�eeUs{™aAZX  iB_¶KRºA• Z¶s•K{{ ß�i•{A x•X�e{A ™{BR-  z_�I

™¶AXZo ™{By•hZk ´{G B�vZiK N¶R , ™{By•{A  ~_M ,B¢¶s xIi}{A |yB¶¢{A nA•�C u{KU} TZc• ,

.NXRKa}{A ß}¶j�K{A |y¶¢{BI xIBa{A ß}¶j�K{A |y¶¢{A x¶IiK PÆBK� ™�ZBw}I B�}v  
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:X¶¢}K  
 XRA ß}¶j�K{A |y¶¢{A ZIKl¶     |B_eKºA ©Z•Z¶_a • ~¶_j�K ß_s ™aaª}{A B¢¶{k X}KlK ßK{A LA•XæA ~°C

           uZ_i ·_} £_{ ™_}Xw}{A LB}X_U{A |Ω_U ·_} ·•_I`{A ´_{k z_{Y byl�¶ B}y ,™i{a{A• ~B¢}{A ßs QZXK{A•

.™aaª}{A  

.xIi}{A ß}¶j�K{A |y¶¢{A ™kBO� ¨X} ™sZl} ·} B��y}¶ bByl�ºA AY°  

´{G xZiK{A |•BR�a |et{A AX° |ΩU ·}        ´_{k §Z_MA• £_OÆBK�• §Z¶•_iK ,ß_}¶j�K{A |_y¶¢{A ~•¢t}

:™¶{BK{A NRBI}{A |ΩU ·} LB}XU{A ©X•O  

 - .™¶}¶j�K{A |yB¶¢{A :|•æA NRI}{A  

 - .™¶}¶j�K{A |yB¶¢{A Z¶•iK  :ß�BM{A NRI}{A  

 - LB}XU{A ©X•O :N{BM{A NRI}{A  
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 ™¶}¶j�K{A |yB¶¢{A :|•æA NRI}{A  
A |yc{A z{Y ß}¶j�K{A |y¶¢{A ZIKl¶     ·¶_I XZA•_}{A m_¶`•K• ~B_¢}{A ~awK ™}j�}{A £{ΩU ·} XXRK ®Y{

       |B_}kø{ ~j�_}{A• x¶vX_{A JB¶_a�ºA x_¶wRK{ ™_}`Ω{A• ™{Blt{A |ÆBa•{A XRC •¢s ,~BavæA• LAXR•{A u{KU}
 ¨Z__UC ´__{G ™__}j�} ·__} u__{KU¶ ß__}¶j�K{A |__y¶¢{A• ,LAZAX¬__A• LAX__R•{A u__{KU} ·¶__I x¶__a�K{A x__¶wRK•

� u•a ZMyC S¶g•K{•£{BycC• §≠B�I LA•iU ,ß}¶j�K{A |y¶¢{A ~•¢t} NRI}{A AY° ßs |•B�K.  
ß}¶j�K{A |y¶¢{A ~•¢t} :|•æA J{i}{A  

1- :ß}¶j�K{A |y¶¢{A u¶ZlK±  
~¶j�K{A ≠B}{k ·} Z¶My ß}¶j�K{A |y¶¢{A ~•¢t} |•B�KN¶R ^:  

 - £sZk N¶R (Robbins)        _{ m_IK¶ ®Y_{A |•ª_a}{A• ,LB_IOA•{A• ~B_¢}{A m¶`•K ™¶t¶y" £�DI   ,u_j•} |_y £

."™¶}aZ{A• x¶a�K{A LA•XA• 

 - ) B}AHall        B_}° ·¶_aBaC ·¶Z_e�k |_kBtK ™{_eR} •_° |_y¶¢{A ·C" |•w¶s ·•ZUE• ™�•AZi{A ·k Ωw� (
    ~OR{B__y ™__}j�}{A B__¢¶s |__}lK ß__K{A ™__¶tv•}{A u•Z__j{A ™__k•}O} ZB__iºBI X__ew¶• ,QYB__}�{A• ZB__i¬A

B}�{A B}A ™¶sBwM{A LAZ¶pK}{A• ™Æ¶I{A• B¶O•{•�yK{A•      B_¢¶{k X_}KlK  ß_K{A ™¶O¶KAZK_aºA LAZB_¶KUºA ß¢s QY
".ZBiºA AY° ZeB�k m} |}BlK{A• ™}j�}{A 

 -  £sZk•)MAX WEBER (™¶iAZv•Z¶I{A SÆA•{{A• XkA•w{A ·} ™k•}O} £�BI,    ™_k•}O}{ x_R{A ßilK
 ·}XAZsæA  ·AA•ZXe¶ Z}A•æA XAZsæ ·¶ZUC ©≠Bty{A• XcZ{A •R� ´{k. 
 -  `¶• ¨Z¶ B}¶s)WEIS (    ™w_aB�K}{A LB_vΩl{A ·_} N_IBM ~Bj� ß}¶j�K{A |y¶¢{A ·A ,    AX_° |_}k hZ_Kt¶

 ´{k ©XXR} LBiBc� ~¶awK ~Bj�{AfBUcC       x¶_a�K{A• £_¶s •_gk |_y ·_} ™¶{•ªa}{A |}RK •^ ·¶XXR}
LBiBc�{A §X° ·¶I. ≤ 

2- :ß}¶j�K{A |y¶¢{A fÆBeU≥  

 s•K ·} XIº ™}j�}{A uAX°C xwR¶• |Bls ß}¶j�K{A |y¶¢{A ·•y¶ ´KR™¶{BK{A ZeB�l{A Z:  
−−−− feUK{A ·} ©XBtKaºA        `B_O�¬A ™kZ_a x_wRK¶ ´_KR ©X_RA• ™_t¶j• ≠B_IkDI ~B¶w{A ´{k XZs |y |}k :

.™t{yK{A ßs htU• |}l{A xBtKA•  

                                                           

1-  ,·A•gZ X}R} ·aR ≠Bte™sZl}{A ©ZÆAX ´{k ß}¶j�K{A |y¶¢{A XBlIC ZMA    ,©`_o ,©ZB_OK{A ™_¶{y ,|B}kC ©ZAXG ZKa¶OB} ,
2015,  f6.  

2- ™¶gAZ X•XpI ,    ™_¶}¶j�K{A |_yB¶¢{A• ~¶_j�K{A Z•_iK• |¶{RK^  Z¶K_a¶OB} ,   LB_}j�}{A Z¶¶_aK f_eUK , ™_l}BO  bAXZ}•_I ,
2008 , f f36-37     

3- ZBkZk•I  ,©ZBe™}y•R{BI B¢KvΩk• ™¶}¶j�K{A |yB¶¢{A Z•iK   ,©X¶l_a ™_l}BO ,™}y•R feUK ,ZKaB} ©XB¢c ,2013 ,
f8 .  
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−−−−  :™}j�}{A |B}kC ·¶I x¶a�K{A      |_}ByK{A AX_I} ´_{k |_}l{A• ZAZ_yK{A• ™¶OA•X`ºA ´{k ≠Bgw{A ~K¶ N¶RI
™}j�}{A |B}kC ·¶I.  

−−−−  {BI ~B_}K°ºA :™_}j�}{{ ™__}¢}{A LBiB__c�  ≠B__ikG ~B__}K°ºA• ™__¶•{•æA ™i_c�æBI  ™¶__a¶ÆZ{A• ß__s B¢l__g•
JaB�} ®ZAXG ¨•Ka}.   

−−−−  :™¶ÆBw{K{A ™IBvZ{A x¶wRK       u_j•}{A b_t� m_} ™_IBvZ{{ m_gUK ßK{A ™t¶j•{A ·•yK º • ™IBvZ{A |es ~K¶
.B¢I ~ÆBw{A  

−−−−    :uAZ_a¬A ~X_k      u¶{B_yK{A ´_kAZ AYG AX_¶O ß_}¶j�K{A |_y¶¢{A Z_IKl¶     f__eUK ·_} £_KBOB¶KRº ™_}`Ω{A
 ™{¶•i B°XÆA•s ·•yK ·A mv•K}{A LB}¶awK{A Z¶ZwK ~K¶ N¶RI LAXR••|OæA.  

−−−− :™¶Æ¶I{A u•Zj{A ©BkAZ}  ™aaª}{{ ™¶OZBU{A • ™¶{UAX{A ™Æ¶I{{ Zj�{A• ~B}K°ºA B_¢KAZ¶MDK•   N_¶RI B_¢¶{k 

 ™IBOKaΩ{ ™�•Z}{A ·} ·•y¶ ~K¶™¶æ  LAZ¶pK•C .™ÆZBi LºBR 

3- °Cß}¶j�K{A |y¶¢{A ™¶}±  

− B¢sX°A x¶wRK ´{k ™}j�}{A ©XkBa}; 
−  ~¶}eK • LBi{a{A h¶•tKLA≠AZO¬A; 
−  B¢O}AZI• B¢K¶{Bls• ™}j�}{A iiU Y¶t�K ßs XkBa¶• |¢a¶™¶ÆAXæA ;™¶Y¶t�K{A• 

−  ~¶j�K≠AXC XAZsæA ;B¢I ™iIKZ}{A LBIOA•{A• uÆBj•{A X¶XRK |ΩU ·} ~¢KBIOA• Y¶t�K• ~¢}B¢}{ 

− ZIKl¶ A≠AXæ  J¶KZK{A LB¶{}k |ΩU ·} ™}j�}{A ßs LB¶{Blt{A x¶a�K{ßÆAXæA ßwsæA ;®X•}l{A• 

−  m¶`•K|B}kæA LB¶•Ka}{A• • ·¶I LB¶{•ªa}{A• LBi{a{AXAZsæA; 
−  LB¶•Ka}{A XXR¶™¶ZAX¬A ;B¢K¶RΩe•  B¢KB¶{•ªa}• B¢Ki{a• 

−  ™¶IBvZ{A LB¶{•ªa}{A X¶XRKB¢K`¢OC•; 
− I• ™}j�}{A ZAZ}KaA ·B}g;ZAZ}KaºA• ≠BwI{{ ™lsAX{A• ™yZR}{A ™}j�}{A ≠B�I XkA•v |M}¶ £�•y B¢ÆBw 

− ;™Æ¶I{A LBI{iK}• B¢KyZR• ™}j�}{A ≠AXC ·¶I xsA•K{A x{U 

− ’Ωyc LB}j�}{A ·¶I `¶¶}K{A baC X¶XRK ’B�•}g}•; 
4- ™¶}¶j�K{A |yB¶¢{A nA•�C  

™¶}¶j�K{A |yB¶¢{A ·} ·Bk•� XO•¶ |B}kæA LB}j�} ·} Z¶My ßs :ß°•  
4-1 - :™¶}aZ{A ™¶}¶j�K{A |yB¶¢{A 

         |B_}kæA XX_RK £_¶s ß_K{A• ,™_}j�}{{ ß}_aZ{A ß_}¶j�K{A |_y¶¢{A bylK ßK{A ™¶}¶j�K{A |yB¶¢{A ß°•
           ß_}¶j�K{A |_y¶¢{A ~¶}_eK |_RAZ} ~_°C• ,™¶{•ª_a}{A• ™i{_a{A• ™_¶t¶j•{A LB_vΩl{A• B¢}¶_awK• ™ic�æA•

:ß° ß}aZ{A 
                                                           

1-  ,·A•gZ X}R} ·aR ≠Bte ZMAXBlIC ™sZl}{A ©ZÆAX ´{k ß}¶j�K{A |y¶¢{A,  ZKa¶OB}©ZAXG  ,|B}kC ©ZB_OK{A ™¶{y , ©`_o, 
f7 .  
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− ¶XRK ß{BK{BI• ™}j�}{{ uAX°æA X¶XRK;™¶}¶j�K{A LBOB¶KRºA X 

− ;™aaª}{A uAX°C x¶wRK ´{k |}lKa ßK{A ™t{KU}{A LBiBc�{A X¶XRK 

−  ;™¶kZs ¨ZUC• ™¶a¶ÆZ ™ic�C ´{G LBiBc�{A ~¶awK 

− ;™t¶j• |y{ ßt¶j•{A ue•{A X¶XRK• ™¶}¶j�K{A LAXR•{A X¶XRK 

− ;™¶ZAXG ©XR• |y |UAX ™¶Y¶t�K{A• ™¶sAZc¬A uÆBj•{A X¶XRK 

− {A ™i¶ZU{A ~aZ.™}j�}{{ ™¶}¶j�K 

:ß°• ™¶}aZ{A ™¶}¶j�K{A |yB¶¢{A ·} nA•�C ™lIZC XO•¶±  
4-1 -1- :®Y¶t�K{A |y¶¢{A 

·•yK i{a{A      • ,™_}j�}{A ~Z_° ´_{kC ß_s ©X•_O•} ™_¶`yZ} |yB¶¢{A ·} n•�{A AX° ßs ™   zB_�° ·•_y¶
XRA• b¶ÆZ  ßs´{kC B¢K}v,   ~_M ·¶ZcBI}{A ·¶a•ªZ}{A ´{G Z}A•æA ZAXeG• LAZAZw{A YBUKA ´{•K¶  QZX_KK

    £_¶s ™i{_a{A Z¶_aK• ™iBaI{A• T•g•{BI QY•}�{A AY° `BK}¶• ,ZUE ´{G ¨•Ka} ·} ™}j�} ™w¶ZiI ™i{a{A
    Z_}A•æA ™_kBiG• ~B_j�{A ´{k §XB}KkA• ©XXR} ™¶{•ªa}{A ·•yK• ,|taæA ´{G ´{kæA ·} ™}¶wKa} i•iUI

{G ≠BaªZ{A ·} ©ZXBe{A LB}¶{lK{A•° J•¶k ,·¶a•ªZ}{A ´Y¢{A ·} n•�{A A|yB¶:  
 -  QB¶KRºA´{G • |}l{A ßs ™¶eeUK{At{A™¶�t{A• ™¶ZAX¬A uÆBj•{A ·¶I |e;  
 -          xB_i� ß_s ™_{UAX{A |ÆB_a}{A ß_s uZ_eK{A ß_s ™_{}By ™i{a ~¢R�}I ·¶¶ZAX¬A ≠BaªZ{A ™¶}°C ßs ß{BI¶

;~¢eBeKUA 

 -  ·¶{•ªa}{A |}RKs  ·•_{•K¶  ~¢s ~¢KvBi x•tK LB¶{•ªa} B¶{l{A LB¶•Ka}{A ß   _¶ZAX¬A |ÆB_a}{A ™_¶�t{A• ™ 
Bl}; 
 - ;®•v ®ZAXG B¢gZs AYG ºG ~BavæA• LAZAX¬A X¶XRK ZYlK¶ 

 -  ZwKt¶´{G •BlK{ALAZAX¬A ·¶I x¶a�K{A• ·. 
4-1 -2-  :ßt¶j•{A |y¶¢{A≤  

  ´__{G m__gUK ·C J__O¶ |B__}kæA ·C ·¶__I• ™__¶}{l{A ©ZAX¬__A m__g• B__}�¶R Z•{¶B__K z¶ZX__¶Zs £iI�K__aA
   B¢t¶�_eK ·_y}¶ |B_}kæA ·C• ,|}l{A ~¶awK• feUK{A        |B_}kC• ™_¶�°Y{A |B_}kæA• ™_¶•X¶{A |B_}kæA ´_{G

   £__¶Xª¶ ·C J__O¶ |__}l{A ·C AY__° |__y ´__�l}• ,™¶I__e�} |B__}kC• ™¶ZB__cKaA |B__}kC• ™__¶�s |B__}kC• ™__¶Y¶t�K
  B_}I ~¶j�K{A ·} n•�{A AY° `¶}K¶• ,|B}kæA ™¶XDK ßs ™¶aBaæA ©XkBw{A •° feUK{A ·C• ,£¶s feUK}{A

:ß{¶  
− ©XBtKaºA ·} CXI} feUK{A. 

                                                           

1-  ,|¶kB}aG ©Z¶}C™¶}¶j�K{A |yB¶¢{A nA•�C} , ,™¶ZcI{A XZA•}{A ©ZAX¬ ßIZl{A ¨XK�}{A ßs Z•c�} |Bw2011 f ,38.  
2-  ,TBIe ®•Bc ~¶j�K{A ZMA®ZAX¬A  ´{k≠AXC ™ia•K}{A• ©Z¶pe{A LBaaª}{A     ,LB_aaª}{A Z¶¶_aK• XB_eKvA ,Z¶K_a¶OB} ,

f ,u¶ia ™l}BO 103.  
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− ©XkBa}{A ´{k ·BwKG |}l{A ™¶}�K• T•Z ·•BlK{A ·¶I ™aaª}{A ßs |B}l{A.  
− ·¶y}K b¶ÆZ{A ·} ©XkBa} ™eeUK} ßs  B¶Bgw{A QΩk™¶ZAX¬A ™¶�t{A•.  
− |•eR{A ´{k LB}•{l}{A ·} B°ZXBe} ™eeUK}{A.  
− ™{•¢a ™IBvZ{A uAZc¬A• ´{k |B}kæA. 

:ß{¶ B} ~¶j�K{A AY° ´{k JBl¶ ,¨ZUC ™¢O ·}•  
- ºA™¶OA•X` ßs ™i{a{A ZAXeG• Z}A•æA.  
- JZ¢K{A ·} ™¶{•ªa}{A |UAXK{ xBi� uAZcG ·¶¶�t{A ·¶¶Y¶t�K{A•.  
- ™¶�By}G ·B¶pi ~B}K°A LAXR•{A ™¶ZAX¬A x¶wRKI B¢sAX°C ~B}K°ºA ´{k uAX°DI ™aaª}{A.  

™I•le hZs ~Bj�{A ßs LB¶•Ka}{A B¶�X{A B}} ®Xª¶ ´{G  ´g•t{A™¶ZAX¬A.  
NΩM zB�° :ß° • ™¶t¶j•{A |yB¶¢{A ·} nA•�C  

•  :™}j�}{A ßs ·¢}{A |y¶°       X_¶XRK ~K_¶ |_}l{A ~¶_awK ß_s f_eUK{A CXI} ´{k AXB}KkA º_G  LB_eBeKUA 
.™}j�}{{ ™¶ZAX¬A LΩ¶ycK{A• ™¶ZAX¬A LBiBc�{A u{KU}{ ™¶�¢}{A• ™¶t¶j•{A 

•     :™_}j�}{A ß_s (J_KZ{A) LB¶}a}{A |y¶°      ™_w¶wR ·_k ™_¶t¶j•{A ·¶•B_�l{A Z_IlK   LB¶{•ª_a}{A• LB_IOA•{A
.B¢{pc{ ™}`Ω{A LΩ°ª}{A ´{G ™sBg¬BI uÆBj•{A ™¶wI ·k ™t¶j•{A B¢I `BK}K ßK{A ™I•le{A ™OZX• 

•  :™}j�}{A ßs Z•OæA |y¶°™OZX{A ZIlK   ·_k ™_¶{B}{A        YG ™_}j�}{A ß_s ™_t¶j•{{ ™_¶�¶}UK{A ™_¶{B}{A ™_t{y{A
G ™OZX{A ´{kæA XR{A ·} uÆBj•{A |a{aK{ ’Bws• JKZKK.LBOZX ™k•}O}{• ´�XæA ´{ 

4-1 -3-  :®ZBcKaºA |y¶¢{A1 

 N¶R ·}• ,™¶{•ªa}{A |Ia ™}BwKaA N¶R ·} ®Y¶t�K{A ~¶j�K{A B¶A`} ·¶I m}O¶ ~¶j�K{A ·} n•�{A AY°
              ·_} ©XB_s¬A N_¶R ·_} ßt¶j•_{A ~¶_j�K{A B_¶A`} ·¶_I• ,|B_}kæA £_¶O•K ß_s ~XUK_aK ß_K{A ©XR•}{A ™i{a{A

 ≠AZIU{A ™wIi ~AXUKaA• feUK{A   B_¢{ ß_K{A |ÆBa}{A ßs ·¶¶ZAX¬A ≠BaªZ{A ©XkBa}I ·•}•w¶ ·¶Y{A ·¶¶�t{A
.B¢K¶XDK N¶R ·} ©ZBcKaA ´{G QBKRK ßK{A• ™¶�s ™l¶Ii  

:~¶j�K{A ·} n•�{A AY° B¶A`}•  
 - ;©XXR} ™i{a{A ;feUK{A CXI} ·} ©XBs¬A 

 - Ii B¢{ ßK{A |ÆBa}{A ßs ·¶¶�s ·¶XkBa} X•O•I ·¶¶ZAX¬A ≠BaªZ{A `yZ} ™¶•wK;™eeUK} ™l¶ 

 - ;ZMyC LAZAZv YBUKA ´{k ©ZXBv B¢{lO¶ B}} LAZAZw{A YBUKA `yAZ}{ ™¶�s LB}•{l} Z¶s•K 

 -     ·¶_¶ZAX¬A ≠B_aªZ{A ™_wIi ™¶}�K ´{G ®Xª¶ B}} ™¶�t{A ≠AZ¡{ ™O¶K� ·¶¶ZAX¬A ™wIi JZBOK• ©ZIU ©XB¶`
  .™¶�t{A ©ZIU{A• ™¶ZAX¬A ™i{a{BI ·•`¶}K¶ ·¶Y{A 

Y° ´{k JBl¶ B} ·y{•:~¶j�K{A ·} n•�{A A  

                                                           

1-  ,·B}{a X}R} ·B¶}l{A|B}kæA LB}j�} ßs ß}¶j�K{A z•{a{AæA ™lIi{A , ,Zc�{{ |ÆA• ZAX ,´{•2002 f ,205 .  
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 -         ´_{G £_¶O•K{A• S_e�{A ~¶X_wK ´_{k Z_eKwK ·¶_¶�t{A ™}¢} ·C AYG ,·¶¶�t{A• ·¶¶ZAX¬A ™wIi ·¶I zByKRºA
;™}j�}{A ßs nAZe{A ´{G ®Xª¶ B}} ™¶Y¶t�K{A ™i{a{A ·•y{}¶ ·¶Y{A ·¶¶Y¶t�K{A 

 -  ™i{a{A |UAXK ´{G ®Xª¶ B} AY°• ™¶Y¶t�K{A ™i{a{A ™aZB}} ´{G ·¶¶�t{A |¶};B¢lIBKK ßs JAZigA• 

 - .·¶¶Y¶t�K{A |Iv ·} ·¶¶ZBcKaºA ·¶¶�t{A ©ZIUI ™�BlKaºA ßs ™i{a{A ¨X}• |BO} X¶XRK ™I•le 

4-1 -4-  :ßyIc{A ß}¶j�K{A |y¶¢{A 

      hlI_I ~B_¶w{{ §Z_¶o ¨Z_UC LB_}j�} ´{k X}Kl¶ Z¶pe ®`yZ} ~¶j�K XOA•K¶ QY•}�{A AY° JO•}I
•K{A• QBK�¬A• N•RI{A• LBaAZX{A |M} ™ic�æA ´{k z{Y• ™¶a¶ÆZ ¨ZUC |B}kC ®C• |w�{A• x¶•aK{A• m¶`

       `_yZK¶ ·¶¶Y_¶t�K{A ·¶Z¶X_}{A ·_} ©Z¶p_e ™_k•}O} ßs |M}K¶ ~¶j�K{A ·} n•�{A AY° Z°•O• ,XvBlK{A bBaC
 ßK{A ¨ZUæA LB}j�}{A m} LBvΩl{A x¶a�K• ,™}j�}{A |UAX ¨XªK ßK{A |B}kæA ´{k uAZc¬A ßs ~¢{}k

¶I}{A• QBK�¬BI ~•wK.™¶}¶j�K{A ™yIc{{ ¨ZUC |B}kC ®C •C |w�{A• x¶•aK{A• LBl  
           B_¢¶{G QB_KRK X_v ™_¶OZBU XZA•_} ®C ~AXUK_aA ™_¶�By}G ©ZAX√_{ S¶_K¶ £_�C QY•}�{A AY° LA`¶}} ·}•
    ©X•_O{A ·¶_aRK ´_{G ™}j�}{A DO{K Xv •C ,XΩI{A QZBU iws ZsA•KK ™e¶UZ ™{B}k• ~BU XZA•} ·} ™}j�}{A

AZIU ~AXUKaA |ΩU ·}.©X•O{A ·¶aRK ßs ·¶eeUK} ·¶¶�s ≠  
       z_{}K º B_¶{l{A ©ZAX¬B_s ,©Z_cBI} ™_IBvZ X•O• ~Xk ~¶j�K{A ·} n•�{A AY° ´{k ™a¶ÆZ{A YUF}{A ·}•
           ~A`_{G |_OC ·_} ™_¶OZBU{A X•_wl{A ´_{G D_O{K ß_¢s ,™_}j�}{A |_UAX LB¶{}l{A m¶}O ´{k ©ZcBI}{A ©Zi¶a{A

£¶{k XvBlK{A ~K B} Y¶t�KI ¨ZUæA LB}j�}{A        ´_{k ©ZiB_U}{A ™_OZX ·_} X_¶`¶ ß_}¶j�K{A |_y¶¢{A AY° z{Yy ,
 .£¶{k xBtKºA ~K B} Y¶t�KI ™}j�}{A m} ·¶XvBlK}{A ~A`K{A ~Xk |ΩU ·} ™}j�}{A |B}kC  

4-2 - :™¶}aZ Z¶p{A ™¶}¶j�K{A |yB¶¢{A± 

            XAZ_sæA ·¶_I ß_l¶Ii{A |_kBtK{A ™_O¶K� ™_¶•tk ™_w¶ZiI D_c�K ™_¶}°• ™_¶}¶j�K iÆAZ_U ·k ©ZBIk ß°
Bl{A ≠AXC ßs ~¢Kv• ·} A≠`O ·•wt�¶ ·¶{}Bl{A XAZsæA ·C £KaAZX ßs "•¶B} ·•K{C" LIMC N¶R ,™}j�}{BI ·¶{}

     ~_yRK X_kA•v• Z¶¶B_l}• ∫XB_I} X•O• ´{G Bg¶C |e•K• ,ß}aZ{A |}l{BI ™vΩk B¢{ b¶{ ™¶kB}KOA ™ic�C
.™¶}¶j�K{A |yB¶¢{A ·} n•�{A AY°   

) ~vZ |•XO{A1.1¢{A ·¶I uΩU{A £O•C :(ß}aZ Z¶p{A• ß}aZ{A ß}¶j�K{A |y¶  

ß}aZ{A ß}¶j�K{A |y¶¢{A   Z¶o ß}¶j�K{A |y¶¢{A{Aß}aZ  

·•yK¶ ™w¶ZiI iiU} B¢{ ™a•ZX}• ’BwIa}.  
™w¶ZiI ·•yK¶ ™¶•tk sß ™}j�}  ·_}  |Ω_U  nB_}KOA  fBU_cC  ß_s  m_v•} 

·¶l} ·} ™}j�}{A.  

XXRK¶ |{U ·} ∫XBI} Z¶¶Bl}• ™I•Ky}.   LBvΩl{A ™¶eUc{A bBaC {A|y¶¢ ß}¶j�K{A.  

.™}j�}{A ßs ™¶�•�Bw{A ™i{a{A |M}¶  .ß}aZ{A |y¶¢{A XkA•v hZBlK LB°BOKA• uvA•} XBO¶G ´{G ®Xª¶ Xv  

.™¶}¶j�K{A LBIOA•{A• ~B¢}{BI ~B¶w{A ´{G ß}aZ{A |y¶¢{A |ΩU ·} ·¶{}Bl{A uX¢¶  ·•y¶ msAX{A ßa¶ÆZ{A BUcø{ f•° nBIKG ~¢KBOBR ™¶at�{A ™¶kB}KOºA•.  

{A:ZXe}  ,©ZBe ZBkZk•I™}y•R{BI B¢KvΩk• ™¶}¶j�K{A |yB¶¢{A Z•iK f ,xIBa mOZ} ,20 .   

                                                           

1-                      .™Rte{A bt� ,xIBa{A mOZ}{A ,·B}{a X}R} ·B¶}l{A            
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5- :ß}¶j�K{A |y¶¢{A uAX°C        B_¢¶{G ´l_aK ß_K{A uAX_°æA ´_{G £_w¶Zi ·k |e•K{A ·y}¶ ß}¶j�K{A |y¶¢{A
 £{ ™¶aBaæA uAX°æA §Y° ·¶I ·}• ™}j�}{AZyY�: 

 -  ~AXUKaºA x¶wRK|gsæA ™RBK}{A XZA•}{{; 
 -  ·¶I ™¶OA•X`ºA• |UAXK{A ®XBtK™ic�æA •|B}kæA; 
 - |}l{A ßs LBsΩKUºA J�OK; 
 - ™¶}¶j�K{A LAXR•{A u{KU} ·¶I xaB�K{A• ~BOa�ºA x¶wRK; 
 - ™¶OZBU{A• ™¶{UAX{A LAZ¶pK{{ ™IBOKaºA ·} ™}j�}{A ·¶y}K ;B¢l} u¶yK{A ´{k |}l{A• 

 -  AX¶XRK ~BavæA• ©ZAX√{ ™{•U}{A LB¶RΩe{A X¶XRK.BRgA• 

 |y¶¢{A ≠B�I LA•iU :ß�BM{A J{i}{Aß}¶j�K{A  
−  :´{•æA ©•iU{AA uAX°C X¶XRKaaª}{¶wRK B¢I{iK¶ ßK{A uÆBj•{A XXk• ™x .uX¢{A 

− :™¶�BM{A ©•iU{A .LBiBc�{BI ™¶{¶etK ~ÆA•v XAXkG 

− :™M{BM{A ©•iU{A G ©XR• ßs B¢lg•• Bl} ™¢IBcK}{A ™ic�æA m¶}OK©XRA• ™¶ZAX 

− ™lIAZ{A ©•iU{A : LAXR•{A §Y° iIZ ·} XIº £�Hs ™¶ZAX¬A LAXR•{A ·¶•yK XlI ™¶}¶j�K{A LBvΩl{A X¶XRK
’B¶aCZ ™¶ZAX¬A LB¶•Ka}{A u{KU} ßs ·¶{}l{A ·¶I ™IaB�}{A LBvΩl{A X¶XRK |ΩU ·} B¢glI m} ’B¶wsC• ,

         •_tK{A ,™¶{•ª_a}{A ,™i{_a{A) :B_¢}°C ™¶_aBaC ~¶°B_t}I |_eKK ™_¶}¶j�K{A LB_vΩl{A §Y°•  ™_¶`yZ}{A ,h¶
.(·BO{{A ,uAZc¬A xBi� ,™¶`yZ}Ω{A• 

− :™a}BU{A ©•iU{A l{A X¶XRK ™¶ZAX¬A LAXR•{A ·¶I LBvΩ©ZAX¬By • QBK�¬A ©ZAXG• ™¶{B}{A   B_¢�¶I x¶_a�K{A
ΩU ·}™¶}aZ LºBeKA ™yIc XBO¶G | .Za¶• JB¶a�BI LB�B¶I{A• LB}•{l}{A |XBIKI S}aK 

− :™aXBa{A ©•iU{A ™¶}�K• ZB¶KUA C ·} ™¶ZcI{A ZeB�l{A™¶ZAX¬A LAXR•{A ~B¢} Y¶t�K |O.  
−  :™lIBa{A ©•iU{AA |y¶¢{A ~aZ £¶{k x{i¶ iiU} |yc ´{k ß}¶j�K{}¶j�K{A ™i¶ZU{A™¶.  
−  :™�}BM{A ©•iU{A    ́ _{k ß_}¶j�K{A |¶{X_{A XAX_kG      ,™_}j�}{A ~_aA ·}_gK¶ J_¶Ky |y_c    ,B¢sAX_°C ,B_¢�A•�k
a,B¢KBaB¶.V{G...  

−  :™laBK{A ©•iU{A Z}           X_�k £_¶{k ™I_aB�}{A LΩ¶X_lK{A |B_UXG• Z}K_a}• ~_ÆAX |y_cI ~¶_j�K{A ™_¶{}k ™IvA
™OBR{A.  

LBaaª}{A ßs B¢KBw¶IiK• ™¶}¶j�K{A |yB¶¢{{ ™t{KU}{A |BycæA :N{BM{A J{i}{A.±  

       |y_c{A •_¢s ™_aaª}{{ ®ZAX¬_A |_a{aK{{ ~B_l{A ZBi¬A ™¶}¶j�K{A ™i¶ZU{A •C ß}¶j�K{A |y¶¢{A |yc¶
 A•} S__g•¶ ®Y_{A   ™i{__a{A i•__iU S__g•¶ B__}y XAZ_sæA ·¶__I LB__vΩl{A• ™__¶ZAXºA B_¢iBIKZA• uÆB__j•{A m__v

       ¨•K_a} |_vDI ß_¢K�¶• (ΩM_} Z¶`•_{A) ¨•K_a} ´{kC ·} ß}¶j�K{A |y¶¢{A CXI¶• ,~¶j�K{A |UAX ™¶{•ªa}{A•

                                                           

1-  ,|¶I� X}RA™¶}¶j�K{A |yB¶¢{A ,™¶ZcI{A XZA•}{A ©ZAX¬ ßIZl{A ¨XK�}{A ßs Z•c�} |Bw} ,2010.  
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          _IKkºBI Y_UæA m_} ™_aaª}{A uAX_°C X_¶XRK ·_} X_I º ß_}¶j�K{A |y¶¢{A XAXkG |Iv• ·¶{}Bl{A ·} ®ZAXG ZB
.BIaB�K} ´wI¶ uAX°æA LZ¶pK •{ N¶RI |y¶¢{A AY° ßs ™�•Z}{A  

   ß_}¶j�K{A |_y¶¢{A XAXkG ™¶{}k CXIK uX¢{A X¶XRK XlI• ~¶j�K{A ™¶y¶}B�¶XI ´}a¶ B} m} ™vΩk £{ AY°•
:™¶{BK{A LA•iU{BI ™¶ZAX¬A LAXR•{A• uÆBj•{A ≠Bc�G• |}l{A ~¶awK |ΩU ·}  

 - A ~K¶• ™ic�C ´{G uAX°æA |¶•RK;™¶•�BM• ™¶kZs ™ic�C ´{G B¢}¶awK• ™¶a¶ÆZ{A ™ic�æBI ≠XI{  
 -       ™_t¶j• ™_a�BOK} ™_l¶Ii LAY ™i_c�C ™_k•}O} |y |ycK N¶RI uÆBj• ©Z•e ßs ™ic�æA m¶}OK ~K¶

;™�¶l}  
 - ;·¶l} ´}a} ßilK ™¶ZAXG LAXR• ßs ™¢IBcK}{A uÆBj•{A m¶}OK  
 - B¢�} ·•yK¶ ßK{A ™¶ZAX¬A LAXR•{A LBeBeKUA• LB}¢} X¶XRK .ß}¶j�K{A |y¶¢{A 

:XO� ß}¶j�K{A |y¶¢{A |BycC ·¶I ·}•  
1- ¢{A|y¶ :ßt¶j•{A ß}¶j�K{A±  

©XRA• ©ZAXA ßs ßt¶j• feUK |y m¶}OK ~KK £¶s •.  
   ßt¶j•_{A ~Z_¢{A |•i • ™t{KU}{A LBeeUK{A ·¶I ™vΩl{A ≠•a• ™�•Z}{A ™{v |yc{A AX° J¶l¶^  ·A ´_�l}I

©Z¶My ©ZAXºA LB¶•Ka}.  £�A •° • £K`¶} ®`_yZ} ≠ßc |y • ®XBeKvA       ©Z_IU ·_} X¶tK_a¶ u_j•} |_y •
 feUK{A bt�¶s §≠Ω}`~¢�æ ©ZAXºA bt� ßs ·•{}l¶  •AnBiw{A.  :ßK¿By |yc{BI Sg•} •° B}y•  

) ~vZ |yc{A1.1ßt¶j•{A ß}¶j�K{A |y¶¢{A :(  

  
  
  
  
  
  

 :ZXe}{A ,©ZBe ZBkZk•I™}y•R{BI B¢KvΩk• ™¶}¶j�K{A |yB¶¢{A Z•iK ,A mOZ}{AxIBa{f , 18 .  
2- :(™l{a{A) PK�}{A bBaC ´{k ~¶j�K{A  

          (C) ™l{_a{A PK_�¶ m�_e} £_I ~•_w¶ ®Y_{A iB_c�{A ~_aw¶ ·By ™l{a{A •C ™�¢}{A JaR iBc�{A £O•C ~¶awK ~K¶
:ßK¿A |yc{BI ·¶I} B}y• ™k•}O} ßs iBc� |y (J) ™l{a{A•  

  
  
  

                                                           

1-  ,´a¶k X}RA J°Y{A ZA•a ≠B�I• ®ZAX¬A ~¶j�K{A™¶}¶j�K{A |yB¶¢{A.L�A•IZ•BI hZk ,   

 المدير العام

 مدير الإنتاج المدير المالي
 

 مدير الأفراد مدير التسويق
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~vZ |yc{A )2.1:(  ~¶j�K{A™¶OBK�G ™aaª} ßs  

  
  
  
  
  
  
  
  

   
  

}{A :ZXe ,©ZBe ZBkZk•I™}y•R{BI B¢KvΩk• ™¶}¶j�K{A |yB¶¢{A Z•iK ,xIBa{A mOZ}{Af ,16.  
:~¶awK{A AY° B¶A`} ·}  

-     ;™l{a{A ßs ™eeUK}{A ©ZIU{A ·} ©XBtKaºA  
- ;m¶I{A• ·¶`UK{A• QBK�¬A• ≠AZc{A |M} ™t{KU}{A LB¶{}l{A ·¶I |}By{A x¶a�K{A  
- BI ™eBU ™¶{•ªa}{A X¶XRK ™{•¢a.PK�} |y{ ™Ia�{  

:~¶awK{A AY° J•¶k ·}  

- ;©Dc�}{A LB¶{}k |y ßs ™¶sBy{A ©ZXw}{A ~¢¶X{ ·•y¶ ·¶¶ZAXG ≠BaªZ ´{k |•eR{A ™I•le  
- .©XXlK}{A ≠AZc{A LB¶{}k ·¶I x¶a�K{A ™I•le  
3- :ßsAZpO{A ß}¶j�K{A |y¶¢{A  

       k ~¶_j�K{A ™_}BvG |_gsæA ·_} ·•_y¶ ™_vZtK} m_vA•} ´{k ™k`•} LB¶{}l{A ·•yK    m_v•}{A bB_aC ´_{
:ßK¿A |yc{BI ·¶I} B}y ßsAZpO{A  

~vZ |yc{A )3.1ßsAZpO{A ß}¶j�K{A |y¶¢{A :(  

  
  
  
  
  
  

 :ZXe}{A ,©ZBe ZBkZk•I™}y•R{BI B¢KvΩk• ™¶}¶j�K{A |yB¶¢{A Z•iK ,xIBa{A mOZ}{Af , 21 .  

مدير 
 التسويق

مدير 
الموارد 
 البشرية

مدير 

 التسويق 

مدير 
الموارد 
 البشرية

مدير  مدير مالي

 ا�نتاج

 المدير العام

 المدير المالي

مدير 
 مالي

مدير 

 الإنتاج

 مدير الأفراد

~Bl{A Z¶X}{A 

} ™wi�}{A Z¶X

™¶{B}c{A 

 ™wi�}{A Z¶X}
 ´ia•{A 

 ™wi�}{A Z¶X}

™¶vZc{A 

 ™wi�}{A Z¶X}

™¶I•�O{A 
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 :~¶awK{A AY° B¶A`} ·}  

− §Y° ßs LB¶{}l{BI ·¶}ÆBw{A ·¶¶ZAX¬A ~B}{G ;B¢�k ™w¶vX{A LB}•{l}{BI mvA•}{A  
− ;NXR{A JaB�K ßK{A ™kZa{BI LAZAZw{A YBUKA ·By}G  
− .XRA•{A mv•}{BI ™t{KU}{A LB¶{}l{A x¶a�K ™{•¢a  

:~¶awK{A AY° J•¶k ·}  
 - ;~¢{ ™R•�}}{A LBi{a{{ xiB�}{A ßs ·¶¶ZAX¬A ~AXUKaA ©≠BaG |B}KRA  
 - A u{BUK xiB�}{A ßs LBaB¶a nBIKG |B}KRA.ßa¶ÆZ{A `yZ}{A B¢¶{k Z¶a¶ ßK{A LBaB¶a{  
4- :≠Ω}l{A JaR ~¶j�K{A  

         ·¶Y_{By ·¶k•_�K} ≠Ω_}k ™_�¶l} ™aaª}{ ·•y¶ ΩM}s ,≠Ω}l{A JaR ´{k ·•y¶ ~¶j�K{A ·} n•�{A AY°
:ßK¿A |yc{BI ·¶I} •° B}y• LBaaª}{{ •C ßkBiw{BI •C ™{}O{BI ·•l¶I¶  

)~vZ |yc{A4.1≠Ω}l{A JaR ~¶j�K{A :(  
  
  
  
  
  
  
  

 :ZXe}{A ,©ZBe ZBkZk•I™}y•R{BI B¢KvΩk• ™¶}¶j�K{A |yB¶¢{A Z•iK ,xIBa{A mOZ}{Af , 23 .  
• :~¶awK{A AY° B¶A`} ·}  
             ©X_k z_{B�° ·•_y¶ ·C ·•X ™{•¢_aI ≠Ω_}l{A ·_} ·¶_l} n•_�I ™_w{lK}{A LBiB_c�{A |y ·¶I x¶a�K{A ·y}¶

.LAZAXG  
• :~¶awK{A AY° J•¶k ·}  

−  ßs |MB}K{A ~Xk |B}KRA;™aaª}{A ™{}Bl}  
− .¨ZUæA ~BavæA ≠Ω}k ¨X{ Jgp{A ·} Bk•� z{Y x{U¶ Xv £ÆΩ}l{ ZBlaæA ~BavæA XRC htU AYG  
5- :(ßs•te}{A) JyZ}{A ß}¶j�K{A |y¶¢{A  

    PK_�} |_y ·_k |•ªa} ZB¶KUA ~K¶ z{Yy• ßtÆBj• |y¶° ßs uÆBj•{A JaR ·¶{}Bl{A ~¶awK ~K¶ £¶s•
 ßs ·¶{}Bl{ AZ¶X} Bg¶C ·•y¶ N¶RI       ,·B_a¶ÆZ u_j•}{{ ·•_y¶ X_v ™_{BR{A §Y_° ßs mIi{BI ,™t{KU} uÆBj•

       n•Z_c}{A Z¶X_}• (C) n•Z_c}{A Z¶X_} ·Bk•Z_c} ≠AZX_} B_¢I iIKZ¶ LBk•Zc} ©ZAXG B¢¶X{ ™aaª} :|BM} 

~Bl{A Z¶X}{A 

™{}O{BI m¶I{A Z¶X} 

 

XZt}{BI m¶I{A Z¶X}  m¶I{A Z¶X}

LBaaª}{BI 

 m¶I{A Z¶X}

i¶awK{BI 
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    S_g•} •_° B}y ©ZAXG ßs ZUE b¶ÆZ £{ ~¢�} |y{ ·•y¶ ™t{KU} LAZAXG ·} ·¶{}Bk £lIK¶ Z¶X} |y• (J)
:ßK¿A |yc{BI         

)~vZ |yc{A5.1(ßs•te}{A) JyZ}{A ß}¶j�K{A |y¶¢{A :(  
  
  
  

  
  
  
  
  
  

 :ZXe}{A ,©ZBe ZBkZk•I™}y•R{BI B¢KvΩk• ™¶}¶j�K{A |yB¶¢{A Z•iK ,xIBa{A mOZ}{Af , 24 .  
:~¶awK{A AY° B¶A`} ·}  

 - £�G .ßkBiw{A• ßtÆBj•{A ~¶j�K{A ·} Ωy LA`¶}} ·} Z¶My{A m}O¶  
:~¶awK{A AY° J•¶k ·}  

 -  .·¶a¶ÆZ ·•lIK¶ ·¶Y{A ·¶{}Bl{{ ™Ia�{BI |}l{A ~¶j�K ™I•le  

 العاملون بالمشروع من ا�دارات الوظيفية المختلفة

لمشروع من ا�دارات الوظيفية المختلفةالعاملون با  

 مدير المشروع (أ)

 مدير المشروع (ب)

 المدير العام

QBK�¬A ©ZAXG  ™¶aX�¢{A ©ZAX¬A x¶•aK{A ©ZAXG LBk•Zc}{A ©ZAXG 
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™¶}¶j�K{A |yB¶¢{A Z¶•iK :ß�BM{A NRI}{A  
        ,~¶_w{A• LB_°BOKºA• X_ÆBwl{A Z_¶¶pK uX¢K_aK ™¶O¶KAZK_aA B_¢�C ´{k ß}¶j�K{A Z¶•iK{A u¶ZlK ·y}¶

  d¶B_lK{A m¶iKaK• ,©X¶XO{A LBOB¶KRºA m} JaB�KK{ ™¶}¶j�K{A |yB¶¢{A z{Yy•     B¢_gZtK ß_K{A LB¶X_RK{A m_}
.™¶XBeKvºA• ™¶sBwM{A• ™¶kB}KOºA ™Æ¶I{A ßs ™{ÆB¢{A LAZ¶pK{A1   

 :|•æA J{i}{A JBIaC.™¶}¶j�K{A |yB¶¢{A Z¶•iK  
ZIKlK  LB_}¶j�K{A  X_RC  |ÆB_a•{A  ß_K{A  |_RK  B_¢I  LB_l}KO}{A  B¢{yB_c} ,  B_}}  J_{iK¶  Z_}æA  ©Z•Z_g 
B¢KXkBa} ´{k u¶yK{A m} ™Æ¶I{A ßK{A |}lK sB¢¶ B}• CZi¶ B¢¶{k ·} LAXOKa}  |y_cI•  ~B_k  ·_y}¶  |B_}OG 
~°C JBIaC msA•X• Z¶•iK{A ßs :  
1- JBIaæA  ™_¶OZBU{A:  |M}KK ßs LAZ¶pK{A ßK{A NXRK ßs ™Æ¶I{A ™¶OZBU{A ™i¶R}{A  ,™_}j�}{BI  ©XB_k•  B_} 

uX¢Ka¶ Z¶•iK{A ØcB�{A ·k JBIaæA ™¶OZBU{A XZO} x¶wRK xsA•K{A ·¶I ™}j�}{A  B_¢KÆ¶I• C•  ©Zi¶_a{A 
,B¢¶{k ·}• ~°C §Y° LAZ¶pK{A ZyY�:≤  

1-1 LAZ¶pK ™Æ¶I{A ™¶�wK{A :N¶R ·C Z•iK{A ßO•{•�yK{A ®Xª¶ B}KR ´{G  Z_¶¶pK  ß_}j�}  ́ _{k  ·¶¶•K_a}{A 
®XB}{A ,®ZcI{A•≥ AY°• Z¶pK{A ßs LBsBcKyºA ™¶�wK{A ™¶O•{•�yK{A•  ™_¶KB}•{l}{A•  £_{  Z¶MD_K  ß_s  ™_Æ¶I 
|}l{A £}B¢}• ≠A•a ·} N¶R k•�™¶ QBK�¬A £I¶{BaC• |y¶¢{A• ß}¶j�K{A. 

1-2 LAZ¶pK{A ™¶XBeKvºA :|M}KK• ßs |}A•k  ™_Æ¶I{A  ™¶XB_eKvºA  ™_¶{UAX{A  ™_¶OZBU{A•  |_M} :bCZ  ,|B_}{A 
XZA•}{A ,™¶XBeKvºA u•Zj QBK�¬A ,|B}kæA• x¶•aK{A ©ZX�• XZA•}{A ™asB�}{A• |y §Y°  u•Z_j{A 
®XªK ´{G NAXRG LAZ¶¶pK ™¶ZAXG u¶yK{{ m}  §Y_°  LAZ_¶pK}{A  SI_eK{  ™_}j�}{A  ©ZXB_v  ́ _{k  u_¶yK{A 
X•O•{A• |Blt{A.  

1-3 LAZ¶pK ™Æ¶I{A ™¶kB}KOºA :|M}KK• ßs |}A•k  ™_Æ¶I{A  ™_¶OZBU{A  LAXB_l{By  X_¶{BwK{A•  ∫XB_I}{A•  ™_¶�¶X{A 
,~¶w{A• AYy• LB°BOKºA uvA•}{A• •R� |}l{A X•O•• ™{B}l{A ™¶I�OæA ™}j�æA• LBaB¶a{A• ™¶ZAX¬A.  

1-4 Z¶pK{ALA ßs ·¶�A•w{A ™}j�æA• :YG Xv NXRK LAZ¶¶pK A≠B�I ´{k LAZAZv LBl¶ZcK• ™¶}•yR  ~_yRK 
™vΩl{A ·¶I ™{•X{A ,LB}j�}{A• ·}• ·¶I §Y°  LBl¶Z_cK{A : x•_wR  ·¶{}B_l{A  ,·¶y{¢K_a}{A•  LBl¶Z_cK 

,ZB}MKaºA LBl¶ZcK |}l{A...V{A.  
1-5 Z¶pK{A ßs u•Zj x•a{A :ßK{A• `ZtK LAZ¶pK ™}B° ßs ~OR {A,x•a nBaKA• xA•aæA  AY_y•  ©XB_¶` 

©XR ™asB�}{A ≠•O{• ·¶asB�}{A ´{G xZi |ÆBa•• XX¢K ™�By} ™}j�}{A  ß_s  x•_a{A¥,  N_¶R ¨XC  AY_° 

                                                           

1-  ,LBa¶•l{ ·¶X{A |B}O®ZAX¬A Z¶•iK{A• ß}¶j�K{A z•{a{A ,m¶`•K{A• ™kBIi{{ ™}•° ZAX ,ZÆA`O{A ,2003 f ,55.  
2- ´tie} X•}R} •IC ZyI ,{A~¶j�K ©ZeBl}{A LB}j�}{A ßs ®ZAX¬A ,™¶ZX�ya¬A ,™¶l}BO{A ZAX ,2005,  f378  
3- X}RA TBiI :gvB¶B ©ZeBl} ßs ©ZAX¬A ™¶•IZK{A, ZAX ,x•Zc{A ,·B}k 2006, f 65.  
4- X}RA Z°B} :z•{a{A ß}¶j�K{A ,™¶ZX�ya¬A ,™¶l}BO{A ZAX ,2003 f ,415  
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bsB�K{A ´{G ™{•BR} NRI{A ·k |ÆAXI{A ßK{A  ·_y}K  ™_}j�}{A  ·_}  ·¶_aRK  B¢KZX_v  B_¢K¶{kBs•  ß{B_K{BI• 
LBIMG B°X•O•. 

1-6 LAZ¶pK ™Æ¶I{A ™¶{•X{A :|M}KK• ßs ºALB¶vBtK ™¶{•X{A m} |•X |M}K BvA•aC ™sX¢Ka} •C ·•yK ©ZXe} 
™l{a{ ™asB�} LBOK�}{ ,™¶{R} B}y ·C LAZ¶pK{A ßs ™Æ¶I{A ™¶{•X{A B}¢}  L_�By  B_¢Kl¶Ii  byl�_K  ́ _{k 
iBc� ™}j�}{A |ycI X•¶v. 

1-7 LAZ¶pK ™Æ¶I{A ™¶aB¶a{A :|M}KK• §Y°  LAZ_¶pK{A  ß_s  LB_¢O•K{A  ™¶_aB¶a{A  ™_¶}•yR{A  ™_¶{B}{A {A• ™_¶Xw� 
LBteA•}{A• ™¶aB¶w{A ,©X•O{{ ·}• ~°C §Y° LAZ¶pK{A :~Bj� ,~yR{A ~¶j�K  LBi{_a{A...,  £_¶{k•  ·H_s 
WB�}{A ßaB¶a{A Jl{¶ ’AZ•X B}¢} ßs X¶XRK z•{a ™}j�}{A.±  

2- JBIaæA ™¶{UAX{A:  
Z¢jK ™OBR{A  ́ _{G  Z¶•_iK{A  X_�k  N•X_R  LAXOK_a}  ß_s  ™_Æ¶I  |_}l{A  ,™_¶{UAX{A  LB_¶�By}G•  LAZX_v• 

{A™}j�} ,B¢sAX°C• •C B}X�k £OA•K LΩyc} ™¶KAY |UAX ,™}j�}{A B}}  PK_�¶  £_�k  ~X_k  ™_}ÆΩ}  ~¶_j�K{A  m_} 
LAZ¶pK}{A ™MXBR{A ßs ,™Æ¶I{A ·y}¶• f¶U{K §Y° LAZ¶pK{A ßs:  

− LAZ¶¶pK ßs ,Lº¿A ,LBOK�}{A i•iU QBK�¬A B°Z¶o• ·} J¶{BaæA;≤  
− LAZ¶¶pK ßs J¶{BaæA LA≠AZO¬A• Z¶¶Bl}• l{A|}; 

− LAZ¶¶pK ßs |y¶° ™{B}l{A uÆBj•{A• LBvΩk• |}l{A; 

− LAZ¶¶pK ßs uÆBj• ,QBK�¬A x¶•aK{A |¶•}K{A• XAZsæA•; 

− LAZ¶¶pK ßs J¶{BaC i¶iUK{A ~¶j�K{A• x¶a�K{A• ™IBvZ{A•; 

− LAZ¶¶pK ßs LBvΩk ™i{a{A ™¶{•ªa}{A• `yZ}{A• Y•t�{A•; 

Z•iK ·¶{}Bl{A ©XB¶`• ¨•Ka} ~¢KBR•}i  
A J{i}{Aß�BM{: CaBJ¶{ Z¶•iK ™¶}¶j�K{A |yB¶¢{A  

1- :|}l{A xZs   N_¶R ,©ZAX¬A• ~¶j�K{A ≠AZIU ¨X{ º•Iv J¶{BaæA ZMyC ·} |}l{A xZs ≠B�I J•{aC ZIKkA
    |Ω_U ·_} |_}l¶ ,©`¶}K} ™sBwM• uX° • XÆBv B¢{ ™¶}aZ  ™k•}O}" £�A ´{k |}l{A x¶Zs u¶ZlK ·y}¶

~BK x¶a�K• ·•BlKI £{ ·¶�•y}{A XAZsæA     ."™¶XZt{A x•Zt{A ZMA JB¶o jRΩ¶ B}y ,uX¢{A x¶wRK{≥  
:™¶K¿A i•Zc{A ZsA•K ·} XIº |Bls |ycI |}l{A x¶Zs TBO�{•¥  

− £�•Xª¶ ®Y{A |}l{BI ™vΩl{A LAY ™¶sBy{A ©ZIU{A x¶Zt{A XAZsC z{K}¶ ·C;  
− |}l{A `BO�¬ B¶sBy x¶Zt{A XAZsC XXk ·•y¶ ·C;  

                                                           
1- John Rschermer Hom, David, Schappell, principe de management, village mondial, P04  

2-  ,Z°B} X}RAß}¶j�K{A z•{a{A mOZ}{A , f ,xIBa{A416.   
3-  ,z•{lO uZBk ß{k X}R}|Bls |}k x¶Zs |Blt{A Z¶X}{A ß�I¶ u¶y, ,L•Z¶I ZAX ,JKAZ{A f 47.   
4-  ,~¶ZR ·¶aR™M¶XR{A ©ZAX¬A ∫XBI},·B}k , ,m¶`•K{A• Zc�{{ X}BR ZAX ,´{•æA ™lIi{A 2006, f 159.   
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− LAZB¢} x¶Zt{A XAZsC z{K}¶ ·C |yBc}{A |R LAZB¢}• ™¶�t{A LAZB¢}{A |M} |kBtK{A• |}BlK{A.  
:B¢�} ZyY� |}l{A xZt{ |BycC ©Xk zB�° ·C B}y±  

− |yBc}{A |R |}k xZs   ™_cvB�}{ B_¶Z•X ·•l}KO¶• ™¢IBcK} |B}kDI ·•}•w¶ XAZsæA ·} |¶{v XXk ~g¶ :
K B} ß°• ™IaB�}{A |•{R{A TAZKvA• |yBc}{A u{KU} X¶XRK• |}l{A u•Zj.©X•O{A LBw{RI ´}a  

−  :ZÆA•X{A u{KU} ·} ™{yc}{A |}l{A xZs  ·_y{• ,©XRA•{A ™¶ZAX¬A LB¶•Ka}{A bt� ·} xZt{A §Y° |ycK
.™�¶l} ~B¢} ≠AXæ ™t{KU} ™¶t¶j• ZÆA•X ·}  

−  :™¶t¶j•{A |}l{A xZs   ™_¶t¶j• Z_ÆA•X ·} ·}{• ,©XRA•{A ™¶ZAX¬A LB¶•Ka}{A bt� ·} xZt{A §Y° ·•yKK
 ≠AXæ ™t{KU}.™�¶l} ~B¢} 

−  :LBk•Zc}{A xZs ™}¢} •C n•Zc} `BO�¬ ™}j�}{A ™iaA•I ~°ªBkXKaA ~K¶ XAZsæA ·} ™k•}O} ß°•
.©XXR}  

− :B¶{l{A ©ZAX¬A xZs       u_{KU} ·_}• ,™_}j�}{A ß_s ·¶{}B_l{A ·¶Z¶X}{A ·} xZt{A ·} n•�{A AY° |¶ycK ~K¶
.™¶ZAX¬A LB¶•Ka}{A  

{A xZt{ B¢ÆB�I |ΩU ·} ™}j�}{A ´laK•}l:™¶{BK{A uAX°æA x¶wRK ´{G |≤  
− ;™¶KAY{A ™IBvZ{A• ™yZKc}{A ™¶{•ªa}{BI Z•lc{A  
− ;™i¶R}{A ™Æ¶I{A ßs LAZ¶pK{A ™IyA•}  
− ;™¶{Bls ZMyC ™w¶ZiI h¶•tK{A ™¶{}k ™aZB}}  
− ;uAX°æA x¶wRKI ~A`K{ºA  
− ;B¢M•XR |Iv |yBc}{A ™¢OA•}{ i¶iUK{A  
- ;©X¶XO LºBeKA ~j� XB}KkA  
- • LAZB¢} Z¶•iK;XAZsæA LAZXv  
2- :ßt¶j•{A ≠AZM¬A  Zyt}{A ´{G J•{aæA AY° Z•¢j ßs |gt{A X•l¶ "rZI`Z°"   ·¶{}B_l{A ™_¶Zj� JRBe

     |Ω_U ·_} ~K_¶ ,ßt¶j•_{A ≠AZM¬A• |}l{A ßs feUK{A ´{k ≠Bgw{{ J•{aDy ZIKl¶ •¢s ,`¶tRK{A ßs
IyA fZs ≠BikG• ,~B¢}{A• LBIOA•{A m¶•�K |ΩU ·} |}l{A ®•KR} ©XB¶`    ≠B_ikG AY_y• ,™yZB_c}{{ Z

.ZIyA LB¶{•ªa} S�} |ΩU ·} •C ,uZeK{A• |}l{A ßs ™¶ZR{A≥   
:™¶{BK{A fÆBeU{A ZsA•K J•{aæA AY° x¶IiK J{iK¶¥  

                                                           

1-  ,ß__K¶Zw{A ~__aBv X__}R}  ß__}¶j�K{A z•{__a{A, ,·B__}k ZAX x•Z__c{A  ,m__¶`•K{A• Z__c�{{  ,™__M{BM{A ™__lIi{A 2000, :f f 
140,141.   

2- ,®`•{{A ´a•} |}l{A LA≠AZOG• ~¶j�K{A, ,·B}k ,m¶`•K{A• Zc�{{ |ÆA• ZAX ,´{•æA ™lIi{A 2000, :f f131,132 .  
3-  ,ßa¶•a JB°•{A XIk™¶}¶j�K{A ™¶{Blt{A ,ZÆA`O{A ™l}BO ,™¶XBeKvºA ~•{l{A ™¶{y ,§AZ•KyX ™R•ZiC ,2004f ,87.   
4-  ,~¶ZR ·¶aR™M¶XR{A ©ZAX¬A ∫XBI} f ,xIBa mOZ} ,158 .  
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− :LAZB¢}{A n•�K              B_¢I{iKK ß_K{A LB_IOA•{BI ~B_¶w{{ LAZX_v• LAZB_¢} ·_} |_}l{A £_I{iK¶ B_} ´_{G Z¶_cK•
.™t¶j•{A  

− :Z¶MDK{A ™¶}°C  Z¶MDK ¨X} ß�lK•.¨ZUæA |B}kæA ´{k |}Bl{A 
−  :™¶{ΩwK__aºA X__¶XRK• ,|__}l{A ™__{•XO ß__s uZ__eK{A ™__¶ZR ·__} |__}Bl{{ |__}l{A §Zs•__¶ B__} ¨X__} ß__�lK•

.B°Z¶o• LA≠AZO¬A 
− :™¶ayl{A ™¶YpK{A .£{}l{ £ÆAXC ~¶¶wK ´{k XZt{A ©ZXv ¨X} ß�lK• 

N{BM{A J{i}{A: ™¶}¶j�K{A |yB¶¢{A Z¶•iK uAX°C:1  

A Z¶•iK uAX°C ·¶I ·}ZyY� ™¶}¶j�K{A |yB¶¢{:  
1- :uAX°æA x¶wRK ´{k ©ZXw{A     £_¶{G B�Z_cA B_}y• B¢sAX°C x¶wRK{ ™}j�}{A ™{¶a• ß}¶j�K{A |y¶¢{A ZBIKkBI

 |y¶¢{A Z¶•iK ™¶{}k ·Bs B¢KB¶O¶KAZKaA• ™}j�}{A uAX°C ™¶}¶j�K{A |yB¶¢{A ~¶¶wK ßs ©ZMª}{A |}A•l{A ßs
°æA §Y° ZBIKkºA ·¶lI YUDK JO¶ ß}¶j�K{A  ß_K{A ™}j�}{Bs B¢K}¢} ßK{A ™}j�}{Bs ,LB¶O¶KAZKaºA• uAX

     £_¶{k• ,x_¶M•K{A• ,·•`_U}{A ,LB¶ZK_c}{A :B¢Kic�C ~°C ·•yK ·C mv•K}{A ·} ΩM} bIΩ}{A m¶{ B¢K}¢}
         uAX_°æA §Y_° LZ_¶pK AYG• ™¶_a¶ÆZ ~B_avC |y_c ß_s ™i_c�æA §Y° `ZI¶ ·C JO¶ ß}¶j�K{A B¢{y¶° ·Bs

 B¢�k Z¶IlK{A ·} XIΩs.Ωls uAX°æA x¶wRK ´{k LAXR•{A §Y° ©ZXv ¨X}• ©X¶XO LAXR•I  
2-  :~¶j�K{A LAXR• ·¶I ß{UAX{A ~oB�K{A  LAXR•{A m¶}OK{ ™RgA• JBIaC• xi�} X•O• ´{G ~oB�K{A Z¶c¶

.™t{KU}{A LAXR•{A §Y° ~¶j�K ßs ~°BaK ZIyA ©XR• |¶ycK{ hlI{A B¢glI m} ©Z¶pe{A  
3-  :|}l{A ™{•¢a A Z¶•iK ·By AYG §≠AXC |¢a¶ |ycI |}l{A mIBKK ßkAZ¶ |yy •C LAXR•{{ ß}¶j�K{A |y¶¢{

.z{YI ZwK ·C ™aaª}{A ´{ls ≠AXæA ™kZa ·} X¶`¶• i•pg{A h¶tUK ´{G ®Xª¶•  
4- ™IBvZ{A              LAX_R•{A ·¶_I ß_{UAX iBI_g�A X•_O•{ ©X_¶O ™_eZs S¶_K¶ ~¶{_a{A ~¶_j�K{A ·C ´_{G z_{Y Z¶_c¶ :

BI ,LAZAX¬A ¨XR¬ ™lIBK{A ™¶}¶j�K{A    ß_s ™_IBvZ{A• Y_¶t�K{A iBc�I ™¶}¶j�K{A ©XR•{A ~B¶v ~Xk ´{G ™sBg¬
        ZK_aK{A• |B_}°¬A |B_toG ´_{G ®Xª_¶ z_{Y ·º ,£at� ´{k ™IBvZ{BI ~•w¶ ·C Yt�¶ ·} |wl¶ Ωs .XRA• ·E
       ·¶_I iBI_g�ºA LB_¶{}k ~B_yR¬ ™_IBvZ{A ·_k Y¶t�K{A |es ©Z•Zg ß° ~¶j�K{A XkA•v XRA• ,Z¶ewK{A•

t�K{A LAXR•{A  ©X•O{A ´{k ™IBvZ{{ ~av ´{k B¢}BavC ·}g ®•KRK ·C JO¶ º ,ΩM} QBK�¬A ©ZAXHs .™¶Y¶
.B¢{yBc}• B¢I•¶k ßtUK ·C QBK�¬A ©ZAX¬ ·y} ºG•   

   

                                                           

1-  ,X}R} ®•A`{A J{Bi{Aß}¶j�K{A Z¶¶pK{A• ~¶j�K{A™lsX ,b�Ba¶{ ©XB¢c |¶�{ QZUK ©ZyY} , 2008 ,bBIl{I ®X¶a ™l}BO ,
f f 72-73.  
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LB}XU{A ©X•O :N{BM{A NRI}{A 
 ,B¶O•{•�yK{A Z•iK m}A      ©Z_¶Iy ™_asB�} x_{U B_}} ,™_¶}KR ©Z•Zg ™¶}XU{A ™aaª}{BI ~B}K°ºA SIe

,B}¢�¶I    `AZ_IG X_ev ZBi¬A AY° ßs LBaAZX{A u¶MyK ´{G |BO}{A AY° ßs ·¶eKU}{A• ·¶MRBI{BI msX B} AY°
.B¢RIZ fZs ©XB¶`• LBaaª}{A ™¶ZAZ}KaA ·B}g{ LB}XU{BI ≠BwKZºA ©Z•Zg• ©X•O{A ™¶}°C  

   ZB_i¬A ´_{k u•v•{A |•BR�a ZMyC z{Y S¶g•K{• ß}¶°B_t}{A      u¶ZB_lK{A u_{KU} X_eZ• LB}X_U{{
Bt}{A•.£{ ©XXR}{A ~¶°  

~•¢t} :|•æA J{i}{A LB}XU{A  
1- u¶ZlK ™}XU{A: 

,™}XU{A S{ie}{ x¶vX• SgA• u¶ZlK XO•¶ º     ,©Z¶_ew{BI L_a¶{ ©Z_Ks Y�} £{•AXK ·} ~oZ{A ´{k
:ß{¶ B} u¶ZBlK{A §Y¢{ §ZyY ·y�}¶ B} ~°C ·}•  

 -     K• ,Z_UE uZ_i{ B_} uZ_i B¢}Xw¶ ™lt�} •C `BO�G •C iBc� B¢�C ´{k ™}XU{A uZlK    Z_¶o B_aBaC ·•_y
b•}{} ®XB} PK�}I iIKZ} ·•y¶ B¢}¶XwK •C B¢OBK�G ·A• ,™¶y{} ®C B¢�k PK�¶ º• ™a•}{}±. 

 - £sZk• )GEAN Lapeyer(:  بأنھا ذلك النش�اط ال�ذي يش�كل قيم�ة اقتص�ادية با�س�تجابة لحاج�ات و رغب�ات

2ج شيء ملموس.االزبون دون أن يتطلب ذلك إنت
 

 -  ´{k ™}XU{A LsZk z{Yy•B¢�C ¨XRG |BycC  ~•wK ßK{A LBOK�}{AB¢OBK�HI  LB}j�}|B}kæA  xXB�t{A |M}
 ·¶}B__K{A |__M} LB__aaª}{A• z•__�I{A•LB__Æ¶°•  LºB__eKºA |__M} ,™__¶}•yR{A S{B__e}{A• ©ZA`•__{A• X__¶ZI{A

.~¶{lK{A• Z•Z}{A•≥ 
· Christopher Lovelock ( ´{kB¢�C  |¶}l{A B¢c¶l¶ ™¶�}` ™IZOK≠B�MC  £_{kBtK    _} XZ_s m_}  XAZ_sCعرفھ�ا ( - 

.ß�wK •C ®XB} ~kX m} •C ™aaª}{A¥    
2- fÆBeU LB}XU{A                                                                                : 

`¶}KK LB}XU{A ™{}OI ·} fÆBeU{A ß{¶ B}¶s• ,™¶XB}{A m{a{A ·k B°`¶}K ßK{A hAZlKaA æB¢}°: 
2-1 - ™¶a•}{}Ω{A:µ 

Z¶o ™}XU{A ZIKlK   B¢{ b¶{ ™}XU{A ·C ®C...x•YK{A ,b}{{By bA•R{BI B¢yAZXG ·y}¶ º ®C ,™a•}{}
     b•_aR} ~¶_¶wK ´_{k A≠B_�I ~ByRC • LAZAZv ZAXeG ´{k ©ZXw{A ®ZKc}{A XwtK ™¶eBU{A §Y°• ,®XB} ·B¶y

 .B¢K¶ªZ •C B¢}c •C B¢v•YK •C B¢a}{ |ΩU ·}  
                                                           

1-  ,™}ZBOl{A Z¶a¶KßRB¶a{A x¶•aK{A{ X}BR ZAX ,·B}k ,´{•æA ™lIi{A ,,m¶`•K{A• Zc�{2005 f,20   
2-  f ,xIBa{A mOZ}{A ,™}ZBOl{A Z¶a¶K20   
3-  ,ßaZ}{A X}R} ·¶X{A |B}OZeBl}{A x¶•aK{A LB¶aBaC ,™M¶XR{A X¶R•K{A ™IKy} ,©Z°Bw{A ,1998 f ,465   

4 - Michel longlois et Gerard Tocquer, Marketing des services, le défit relationnel, Gaetan morin éditeur Paris, 
1992, P23. 

5-  ,·Yª}{A S{Be{A X}R} .Xx¶•aK{A ∫XBI}         ™_lIi{A ,m_¶`•K{A• Z_c�{{ ™_¶{•X{A ™_¶}{l{A ZAX_{A ,m_¶`•K{A• Z_c�{ ™sBwM{A ZAX ,
´{•æA ,·B}k ,2002f ,217 .  
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2-2 - ·¶BIK{A ~Xk:± 

{A ueKK¢I ß�l�• b�BOK{A ~XlI ™}XU ßK{A z{K ™eBU LB}XU{A i¶}�K ´{k ©ZXw{A ~Xk ™¶eBU{A §Y
       ·_{ ™_}XU{A XZ•_} ´_{k Jl_e¶ £_�A ß�l¶ AY° ,SgA• • Z¶Iy |ycI ®ZcI{A Ze�l{A ´{k B¢}¶XwK X}Kl¶

.~A•X{A ´{k ™a�BOK} •C ™{MB}K} £KB}XU ·•yK ·BI X¢lK¶ 

2-3 - :·¶`UK{A ™¶{IBv ~Xk≤
 

~Xl{ z{Y • ·¶`UK{{ ™{IBv Z¶o ™}XU{A ZIKlK  ,·•`U} |yc ´{k B¢jtR ·y}¶ º ß{BK{BI• B¢K¶a•}{}
.B¢OBK�G ≠B�MC z{¢KaK ™}XU{Bs 

2-4 - :™¶y{}{A |BwK�A ~Xk 

 •A xX�s ßs ™sZo |B}lKaBy B¢yΩK}A ·•X ™�¶l} ©X}{ ™}XU{A |B}lKaA £�y}¶ |¶}l{A ·BI Xew� B�°•
K{A • B¢yΩK}A xR z{¢Ka}{{ B¢¶s ·•y¶ ßK{A ™l{a{A byk ©ZÆBi ßs Xlw}¢¶s uZeB.≥  

3- u¶�eK LB}XU{A: 

:ß{¶ B} ßs B°ZeR ·y}¶ ßK{A • LB}XU{{ uB�eC ©Xk zB�°¥                                                                                           
3-1 -  u¶�eKJaR n•� x•a{A~aw�¶ §Z•XI ®Y{A• : ´{G: 
−  LB}XU™¶yΩ¢KaA :zB�¢s LB}XU ·¶y{¢Ka}{A By™¶BkZ{ ™¶Re{A ·¶}DK• ©B¶R{A ´{k |¶Ia |BM}{A. 
−  LB}XU™¶kB�e :|M} x¶vXK LBIBaR{A ¶yZK{A•.B°Z¶o• J 

3-2 -  u¶�eKJaR hZp{A ·} ≠AZc LB}XU{A: ·y}¶• B¢t¶�eK ´{G: 
− LB}XU ™}Xw} ´{G LBaaª}{A :|M} LB}XU ©ZBcKaºA ™¶ZAX¬A ™¶IaBR}{A,  
− LB}XU ™}Xw} z{¢Ka}{{ ßÆB¢�{A :|M} LB}XU R{A™vΩ ™RB¶a{A•.  
3-3 -  u¶�eKJaR ™OZX ™sBMy ™{B}l{A :·y}¶• B¢t¶�eK ´{G:  
 - LB}XU ™t¶My ™{B}l{A, |M}: LB}XU ~¶{lK{A. 
 - LB}XU TΩe¬A X}KlK• ´{k |}Bl{A ®ZcI{A ™teI ™¶aBaC. 
3-4 -  u¶�eKJaR ™OZX |BeKºA ·•I`{BI, ·y}¶• B¢t¶�eK ´{G:  
 - LB}XU QBKRK ´{G |BeKA |Bk, |M}: LB}XU{A ™¶Re{A  
 - LB}XU ™¶vX�t{A ,~kBi}{A• QBKRK ´{G |BeKA ß{Bk ·} ·•I`{A ’BI{Bo• B}  ·•_yK  §Y_°  LB}X_U{A  ™_¢O•} 

•R� XAZsæA, 

                                                           

1-  ,ßÆBi{A ßI�{A XIk X¶}R ,xΩl{A Z¶cILB}XU{A x¶•aK ,m¶`•K{A • Zc�{{ LAZ°` ZAX ,XZæA· ,2007f ,43.   
2- ,Z•}g{A X}BR ß�B° LB}XU{A x¶•aK ,Zc�{{ |ÆA• ZAX ,·B}k ,™a}BU{A ™lIi{A ,2002f ,23.   
3-  f ,xIBa{A mOZ}{A ,Z•}g{A X}BR ß�B°25   
4-  ,©Z°` ·y¶ya™¶ÆBtcKaºA ™¶}•}l{A ™aaª}{A ßs ™¶Re{A ™}XU{A ©X•O ™aAZX ,Z¶¶aK ~•{k ,ZKaB} ©ZyY} ,

 ,™�¶i�av2016 , f10.   
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- LB}XU QBKRK ´{G |BeKA htU�} :|M} LB}XU TΩe¬A  u_¶{pK{A•  LB}X_U{A•  ,™_¶X¶ZI{A  £_O•K•  §Y_° 
LB}XU{A ßs J{Bp{A •R� ≠B¶cæA º• J{iK¶ Z}æA X•O• Ze�k ®ZcI DK{™¶X ™}XU{A.  

3-5 -  u¶�eKJaR ©ZB¢} ~Xw} ™}XU{A :´{G B¢}¶awK ·y}¶: 
− LB}XU J{iKK uAZKRºA |M} LB}XU{A ™¶�•�Bw{A LB}XU{A• ™¶Re{A |¶}K• §Y° LB}XU{A ´{G Z¶My{A ·} 

X¶wlK{A ~j�K• ·k x¶Zi XkA•w{A ™¶�•�Bw{A. 
3-6 -   u¶�eKJaR msA•X ~Xw} ™}XU{A :~K¶• B¢t¶�eK B}y ß{¶: 
− LB}XU ~XwK XImsA SIZ{A |M} LBaaª}{A ™eBU{A LB¶tcKa}{By bZAX}{A• LBl}BO{A• ™eBU{A.  
− LB}XU º ~XwK msAXI SIZ{A |M} LB}XU{A ™}Xw}{A ·} uZi ™{•X{A ~¶{lK{By QΩl{A• ßIi{A. 
3-7 -  u¶�eKJaR ™vΩk ™l{a{A ™}XU{A•: {~¶¶wK LBOK�}{A |}lKa¶ ·¶y{¢Ka}{A NΩM |BycC ·} ©X•O{A :  
− ©X•O{A ßK{A lKX}K ´{k NRI{A ·{k ™}•{l}{A :ß°• LBte PK�}{A ßK{A ·y}¶ B°X¶XRK |Iv ≠AZc{A. 
− |yc{By ·•{{A• Zla{A• ™¶I{oC• m{a{A B¢{ §Y° fÆBeU{A B¢�æ ™a•}{}.  
−  ©X•O{A X}KlK iws ´{k  ™_IZOK{A : ß_°•  LBt_e  fÆB_eU•  ·_y}¶  B_¢}¶¶wK  X_lI  ≠AZ_c{A •C  zΩ¢K_aºA 

x•Y{By ,™IΩe{A• zB�¢s hlI OK�}{ALB ·} Jle{A B¢}¶¶wK |Iv ≠AZc{A ¨•{R{By. 
− ©X•O{A ßK{A X}KlK ´{k XBwKkºA iws :ß° LBte{A fÆBeU{A• ßK{A ·y}¶  B_¢}¶¶wK  ™I•l_eI  ́ _KR  X_lI 

≠AZc{A zΩ¢KaºA• |M} ™¶{}k ,™¶RAZO XO•K• LB}XU ©Z¶My B¢{ §Y° ,©X•O{A ´{k•  ~•_}l{A  |_¶{v  ·_} 
·¶y{¢Ka}{A ·¶ZXBw{A ´{k ~¶¶wK{A AYG B} L�By ™}XU{A ™¶Z•Zg  xB_t�¬A•  S¶R_e  ·_}  uZ_i  TAZ_O •C 
ß}BR}. 

4- ™¶}°C LB}XU{A:± 

·G LAZ•iK{A Lº•RK{A• ™}B¢{A ßs LB}j�}{A  ß_s  ©Z_Kt{A  ™_¶{BR{A  ™_�°AZ{A LXC  ́ _{G  ©XB_¶`  ~B_}K°ºA 
™kB�eI LB}XU{A  ™_�ZBw}  ™kB�_eI  ,m{_a{A  ©Z_Kt{s  ™_{¶•i  ·_}  ·}`_{A  ·B_y  ~B_}K°ºA  BI_e�}  ́ _{k  nB_iw{A 
kB�e{Aß §Z•X• ßs i¶iUK ™¶}�K{A ´{k ¨•Ka} |•X{A ·}• ~M ´{k ¨•Ka} LB}j�}{A, ·y{•  ß_s  ™_�•¿A 
©Z¶UæA htU�A Z•X{A ™¶}°æA• ™¶Ia�{A nBiw{{ XA`• ~B}K°ºA nBiwI LB}XU{A Z•R}y  ß_aBaC  ß_s  |¶y_cK 
LBkBiw{A ™¶XBeKvºA Z•R}y ~B° |UX{ ™{•X{A. 

jRΩ¶• ·C ~B}K°ºA LBkBiwI LB}XU{A l¶by |RAZ} •}�{A ®XBeKvºA ®æ ™{•X, ßts ™{BR ™RZ}{A 
´{•æA ·By ~B}K°ºA ßaBaæA A`yZ} ´{k ™kAZ`{A B°ZBIKkBI ZXe}{A ßa¶ÆZ{A  m{_a{{  ZB_IKkBI ·C  nB_iw{A 
ßkAZ`{A •° nBiw{A ®Y{A X�KaK £¶{G ™sBy LBkBiw{A  ́ _{k•  LBkB�_e{A  ,™¶OAZUK_aºA  m_}s  ©XB_¶`  Z•_iK{A 
®XBeKvºA LXAX`A A™OBR{ ´{G XA•}{A ™¶{•æA  ß_K{A  B_¢OBKRK  LBkB�_e{A  ©X_¶{•{A  z{Y_{  X_ws  LZ_¢j  ~OB_�} 
B°Z¶o• ·} LBkB�e{A ™¶OAZUKaºA ~M ΩK z{Y ™{RZ} m¶�eK{A  ß_K{A•  LCX_I  m_}  ™_¶AXI  ©Z•_M{A  ™¶kB�_e{A 

                                                           

1- { ßa¶{s¶ ,©X�  x_¶wRK ßs B°Z•X• LB}j�}{A ßs LB}XU{A ©X•O mvA• ≠AXæ_A  ̀ _¶}K}{A     ,™¶XB_eKvA ~•_{k Z¶K_a¶OB} ™{B_aZ ,
 ,bAXZ}•I2012,  f37.   
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x¶IiK• ∫XBI} ©ZAX¬A ™¶}{l{A ßs LBkB�e{A ™t{KU}{A Xw{• ·By Z•¢j  LBkB�_e{A  u_{KU}I  B¢{By_cC ¶ ß_�l 
Z•¢j ™asB�}{A ß{BK{BI• ~AXUKaA u{KU} J¶{BaC JYO ·ÆBI`{A ·}• ·¶I §Y° J¶{BaæA ™¶w¶•aK{A ßK{A LCXI 
ßs ·AX¶}  ™kB�_e{A  m{_a{A•  ™¶kB�_e{A  z{Y_{  X_ws  LI_aKyA  ™¶_e•eU  ß_s  AY_°  ·AX_¶}{A  LY_UC•  B_¢R}Ω} 

™¶aBaæA ,£¶s ·}• ~M ßKDK ´{G ™{RZ}{A ™M{BM{A ©Z¶UæA• ß°• `¶yZK{A ´{k ™kB�e LB}XU{A. 
Xv• ´}� nBiv LB}XU{A |ycI Z¶Iy XlI JZR{A ™¶}{Bl{A ,™¶�BM{A X•l¶• AY° |•RK{A ´{G ™yZR Zek 
LB}•{l}{A ßK{A LDc� |ltI nAZKUA J•aBR{A Z•iK• ,LºBeKºA §Y° ©Z°Bj{A  B_°Z¶pK  ·_}  Z°A•_j{A  B_¢{ 
B¢KBIIa} ZyY� B¢�} :  
 - "XB¶X`A LBv•C rAZt{A XB¶X`A• ipg |}l{A nBtKZA• |UX XZt{A B}} XA` £l} |UX{A |IBw{A  xB_t�√{  ́ _{k 

LB}XU{A ™¶¢¶sZK{A nBaKA• ©ZÆAX |}k ©CZ}{A B¢�C• LRIeC ©•v |}k ©ZMª}".   
− "X`A¶XB X¶wlK LBOK�}{A B¶�wK B}} ßkXKa¶ ™OBR{A ´{G LB}XU ™�B¶e{A |M} ZK•¶I}y{A L�ZK�æA• ™}j�C• 

·B}æA ß¢s m{a J{iKK LB}XU ™eeUK} ≠A•a ·By z{Y |Iv £{B}lKaA ~C A�M≠B§ ~C XlI ~AXUKaºA".  
− ©XB¶` ™Ia� XXk ·¶{}Bl{A ßs ™kB�e ,™}XU{A N¶R LZBcC  Z¶ZB_wK{A  ́ _{G ·C  AY_°  nB_iw{A  ·B_y  Y•RK_a¶ 

´{k ß{A•R 25% ·} n•}O} ¨•w{A ™{}Bl{A ßs LBkBiv |BeKºA z{Y• ~Bk 1965  L_ltKZA•  ™I_a�{A 
´{G B} JZBw¶ 35% ßs ©ZKt{A }· 1989 ´{G 1991.  

− XÆA•t{A ™}OB�{A ·k feUK{A  ß_s•  ≠•_g  z_{Y  ~•_wK  LB_}j�}{A  ™¶R_e{A  ™_¶}¶{lK{A•  ™_{BRHI  ™¶{•ª_a} 
X•`K{A ≠AYp{BI ·ya{A• ´{G LB}j�} ™¶}XU ™eeUK} ~•wK• ™}j�}{A ™eBU{A |B}kæBI mg•I LB¶{}k 
·Ωk¬A ßs uZeK ™{By• ™eeUK} ßs iBc� ·Ωk¬A";  

− P¶`} ·} |ls Z•iK{A ß�wK{A ,m¶Za{A ZBOt�ºA• |eBR{A ßs |BO} ™sZl}{A ¨XC ´{G  ZK•_K  |_O  ~B_}K°A 
LB}j�}{A ™IoAZ{A ßs `AZRG TBO�{A ßs ¨X}{A Z¶ew{A |Oæ• ·C jtKRK ·By}{BI JaB�}{A •iUK• bt� 
LA•iU{A ™¶Z¶•iK{A ,™¶�wK{A LYUC LB}j�}{A ßK{A º uX¢K ´{G SIZ{A ≠BOK{ºBI ´{G LB}j�}  LB}X_U{A 

A•ßK{ º z{K}K ºG ™sZl}{A ß°• ™}j�}{A ™eBU{A LAZBcKaºBI, N¶R ·C  h_lI  LB}X_U{A  ·_}  |¢_a{A 
B¢KByBR} B°X¶{wK• Xws QBKR¶ x•a}{A JYO{ ·ÆBI`{A  ́ _{G  ~¶X_wK  LB}X_U  ™¶sB_gG,  ̀ B_K}K•  §Y_°  ™_{RZ}{A 
fÆBeU{BI ™¶{BK{A:  

− •}� m¶Za ßs |B}kæA LBwsXK• ™¶Xw� ™¶IBO¶G. 
− XB¶X`A ,™asB�}{A ZCTBI ™¶{Bk Z¶•iK• ™eR{A ™¶v•a{A.± 

 :ß�BM{A J{i}{A XBlIC• ™¶}°CLB}XU{A ©X•O  
1-   ~•¢t}©X•O LB}XU{A:  

          LB_aaª}{A ™_eBU• B_¢w¶wRK ™_aaª}{A ´_{k J_O¶ ß_K{A ™¶_asB�K{A LA`_yKZ}{A ~°C XRA ©X•O{A XlK

                                                           

1-  ,©X�¶{ ßa¶{s ,£at� mOZ}{A f38.  
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      B_wI{A ·B}_g • `_¶¶}K{A x_¶wRK{ B¢KB}X_U Z¶•_iK{ ßla{A B¢¶{k JO¶ B}y ,B¢�} ™¶KB}XU{A    ©X•_O Ω_U ·_} ≠
B¢KB}XU ,{ ·G©X•O ™}XU{A ™k•}O} ·} u¶ZBlK{A :B¢�} ZyY�   

 ´{k ™}XU{A ©X•O uZlKB¢�C  XlI{A ´{k |}cK ßK{A ©X•O{A z{K ß_ÆAZO¬A    ß_eUc{A X_lI{A• XB_lIDy 
 J�BO{A ·•yK¶ N¶R ,™¶{Bl{A ©X•O{A LAY ™}XU{A ~¶XwK ßs ™}¢}ßÆAZO¬A  • ~j�_{A ·} LA≠AZ_O¬A   ©XX_R}{A

XwK{ • ~¢tvA•}I ·•{}Bl{A |kBtK¶ u¶y •¢s ™}XU{{ ßeUc{A J�BO{A B}C ,™}XU{A ~¶ ~¢KB¶y•{_a   ~¢KB_aZB}}•
.≠Ω}l{A m} ™¶jt{{A±  
Zk B}ysB¢ |y ·} )Lewis and Booms  (©X•O ™}XU{A B¢�BI "~•¢t} byl¶ ¨X} ™}ÆΩ}  ™_}XU{A 

™}Xw}{A |lt{BI LBlv•K{A X¶tKa}{A B¢�}", ·}• B�° ·¶IK¶ B�{ ·C ®Y{A ~yR¶ ´{k  ©X•_O  ™_}XU{A  •_°  X¶tK_a}{A 
ß{lt{A ,B¢�} AY°• ·} |ΩU £K�ZBw} ·¶I £KBlv•K ·¶I• ≠AXæA ß{lt{A ™}XU{{ ßK{A ~O�K  B_¢¶{k  ©•_Os  N_¶RI 
~¶w¶ ¨X} §BgZ ·k ™}XU{A.≤  

− B}y B¢sZk )Bernard Monteuil (B¢�DI "¨X}{A ßK{A |e•K £¶{G Q•K�}{A ßs  nBI_cG  LB_OBR  ©B_pKI}{A 
•C A™{M}}{ uZi{{ |¢Ka}{A "Xv•  Z_IKkA  u_{ª}{A  Z¶_gU  ~jB_y  ,X•_}R  ©X•_O  ™_}XU{A  B_¢�DI  Z_IKlK  ·_} 

LºBO}{A ™¶a¶ÆZ{A ßK{A ·y}¶ LB}j�}{ LB}XU{A ·C `¶}K B¢at� ß°• ~¶XwK ™¶k•� ™¶{Bk |ycI• Z}Ka} 
©Z•eI• x•tK ©ZXv ·¶asB�}{A ·¶ZU¿A "uZlK• ©X•O LB}XU{A "~¶wK ß{y LB}XU{{ ™OKB�  ·_k  ™_�ZBw} 
·¶I LBlv•K ≠Ω}l{A ≠AXæA• xR}{A Ωls ™}XU{ B} "B}y Xew¶  ©X•_OI  ™_}XU{A " ©X•_O  LB}X_U{A  ™_}Xw}{A 
≠A•a L�By ™lv•K}{A •C ,™yZX}{A ®C ßK{A B¢lv•K¶ ≠Ω}l{A •C ßK{A B¢�•yZX¶  ß_s  m_vA•{A  ,ß_{}l{A  ß_°• 
XX__R}{A ß__a¶ÆZ{A B__gZ{ z{¢K__a}{A •C ~X__k §B__gZ Z__IKlK• ß__s L__v•{A £__at� __}· LB__¶•{•æA ™__a¶ÆZ{A 
LB}j�}{{ ßK{A X¶ZK `¶`lK ¨•Ka} ™¶k•�{A ßs B¢KB}XU.≥ 

 ·C ´{G ©ZBc¬A ZXOK B}y©X•O ™}XU{A ™}Xw}{A ·} ~°C |}A•l{A ©ZMª}{A ´{k ™OZX  B_gZ  ,·•_I`{A 
XlK• ©X•O ™}XU{A ™}Xw}{A AZcª} B¶asB�K B}¢} X}KlK £¶{k LB}j�}{A ßs ~¶kXK B°`yZ}  ß_asB�K{A,  Z_j�¶• 

·•MRBI{A ´{G ©X•O LB}XU{A ·} ™¢O• Zj� ™¶{UAX ZIlK ·k uv•}  ,©ZAX¬_A  ̈ Z_UC•  ™_¶OZBU  Z_IlK  ·_k 
uv•} ,·ÆBI`{A ~•wK• ™¢O• Zj�{A ™¶{UAX{A ´{k bBaC ~A`K{ºA LBteA•}{BI ßK{A ·•yK ™}XU{A Xv L}}e 
´{k B¢aBaC ©X•O ,™wIBi}{A B}C ™¢O• Zj�{A ™¶OZBU{A `yZKs ´{k ©X•O ™}XU{A {A™yZX} ·} |Iv ·•I`{A .
·}• |ΩU B} xIa PK�Ka� ·C ©X•O ™}XU{A ß�lK ™}XU ·•I`{A ™w¶ZiI £¶gZK z{Y•  £_KXBsHI  LB_}•{l}{BI 
™w¶vX{A ~AZKRA• £Kv• ~B}K°ºA• ~ÆAX{A £I.  
  
  

                                                           

1 - ,™yZAZX ·•}B} ™M¶XR{A LB}j�}{A ßs ©X•O{A, ,m¶`•K{A• Zc�{{ ≠Bte{A ZAX  ™lIi{A{•æA´, ,·B}k 2002,  f18.   
2 -  ,·B�R ßa•�aI|¶}l{A BgZ ´{k B°ZMA• LB}XU{A ©X•O ,~�BpKa} ™l}BO ,™¶ZBOK ~•{k ,ZKaB} ©ZyY} ,2017 f ,11   
3 -  f ,xIBa{A mOZ}{A ,·B�R ßa•�aI11.  
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2- ™¶}°C ©X•O ™}XU{A: 

·y}¶ ©ZBc¬A ´{G ™lIZC JBIaC ™¶aBaC ™¶}°æ ©X•O ™}XU{A:±  
2-1 - •}� |BO} ™}XU{A: •Z} m}     |B_O} B_¢l} m_tKZA ß{B_K{BI • ,™¶KB}XU{A LBaaª}{A XXk mtKZA Lv•{A Z

 AZBcK�A ZMyC SIeC N¶R ,™}XU{A.  
2-2 - XB¶X`A ™asB�}{A:        LB_aaª}{A ·¶_I ™_asB�}{A ™_OZX{ ß_}KR nB_tKZA ´{G ¨XC ™}XU{A •}� |BO} nBtKZA

•a{A B¢KeR• B¢K¶ZAZ}KaA ™aaª}{{ ·}g¶ ™}XU{A ©X•O ´{k `¶yZK{Bs ,™¶KB}XU{A.™¶v  
2-3 - ~¢t{A ZIyæA ·ÆBI`{{:       ™_}XU{A ©X•_OI B_¢KwsAZ} ·•X ™_}XU{A Z¶s•KI ·•tKy¶ º ≠Ω}l{A •C ·ÆBI`{A ·G

.™�aR{A ™{}Bl}{A • |BIwKaºA ·aR • JaB�}{A Zla{By  
2-4 - |•{X__}{A ®XB__eKvºA {©X•__O ™__}XU |__¶}l{A:  ·B}__g{ ©X__°BO ´l__aK ™__¶KB}XU{A LB__aaª}{A LRI__eC

xwRK¶ ·{ AY°• ,™¶v•a{A B¢KeR   ≠Ω_}k JBiwKaA • ·¶¶{BR{A B¢ÆΩ}k ´{k ™aaª}{A LjsBR AYG ºG
 .B¢KB}XU ©X•OI BaBaC iIKZ}{A XXO  

3- XBlIC ©X•O LB}XU{A:≤  

          ·_} ™_k•}O} Z_gR� ·C m¶iK_a¶ z{Y_I• B_¢KX•O ¨X_} AX_¶O zZX_¶ ™}XU{A z{¢Ka} ·G ~Bk |ycI
U ·}• ,LB}XU{A u{KU} ·¶I ™�ZBw}{A B¢{ΩU ·} m¶iKa¶ ßK{A fÆBeU{A ZeR ·y¶ z{Y Ω XB_lIC   ©X•_O

:ß{¶ B}¶s LB}XU{A  
3-1 L¶v•K{A.§X¶Z¶ ®Y{A Lv•{A ßs ™}XU{A ´{k |•eR{A ßs |¶}l{A ™IoZ x¶wRK ™{•BR} ßs |M}KK :  
3-2 ™IBOKaºA ·¶{}Bl{A ™¶`°BO• XAXlKaºBI Xew� B�°: |¶}l{A J{i{ ™¶Z•t{A ™IBOKaºA ßs  

3-3 LºBeKºA :≠A•KRA ßs ™}XU{A ~Xw} ©ZXv ßs |M}KK       ~¢KB_IoZ m_¶}O ~_¢s X_ev ~_¢{ ≠Bpe¬A• ≠Ω}l{A
.~¢KBI{iK}• 

3-4  :|}BlK{A ·aR.~¢ÆΩ}k §BOKA ·•{}Bl{A £¶XI¶ ®Y{A ~AZKRA• JXC• ™vBI{ ·} ™{}Bl}{A ·aR ·}gKK 

3-5  :™}XU{A ≠AXC ßs ™wM{A Xev ™¶KB}XU{A ™aaª}{A ™l}a• £Kl}a ´{k jsBR¶ ·C ™}XU{A ~Xw} ´{k JO¶
B} AY°• ≠Ω}l{A ™wM JMy .·ÆBI`{A ¨X{ ·B�Æ}iºA X{•¶ 

3-6  :zAZX¬A• ~¢t{A         ßsB_y{A L_v•{A £_R�} |Ω_U ·_} z_{Y• ,·•_I`{A ~_¢t{ ™}XU{A ~Xw} XAXlKaA ßs |M}KK
.£¶CZ ≠AXIG ™¶ZR• §X¶Z¶ B} TZc{ 

3-7  :™¶ZAZ}KaºAß�lK     x_a�{A b_t� ´_{k ™_jsBR}{A         Z•Z_} m_} B_°ZMDK ·•X ,LB}X_U{A ©X•_O ~¶X_wK ß_s
.Lv•{A 

3-8  :©≠Bty{A}A ß�lK≠Ω}l{A LBIoZ nBIcG x¶wRK Xev LB¶�wK{A• LAZB¢}{A u{KU}{ ™}XU{A ~Xw} zΩK. 

                                                           

1 -  ,·¶X{A ßR} Z•�·•I`{A BgZ x¶wRK ßs B°ZMA• LB}XU{A ©X•O Z¶Ka¶OB} ©ZyY} ,©ZAXG |B}kC™l}BO ,  ,·AX•a{A ,®X�c
2017 f ,29, uZeK{BI.   

2 -  ,ßsZ¶e{A TBKt{A XIk X}R}©ZAX¬A ©XÆAZ{A ™lIi{A ,m¶`•K{A• Zc�{{ ≠Bte{A ZAX ,´{•æA ,·B}k ,2003f , 278.   
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3-9  :LA•XæA™}XU{A ~Xw} Zs•K Xew� B�° |¶}l{{ ™}XU{A ~¶XwK uX¢I ™IaB�}{A ™¶Z•Zg{A |ÆBa•{A u{KU}{ 
´{k £O• |}yC. 

3-10 :™wIBi}{A .™}Xw}{A ™}XU{A ©X•O m} |¶}l{A LBIoZ• LBl{iK xIBiK ´�l}I 

A J{i}{A¶wRK LBI{iK} :N{BM{ x™}XU{A ©X•O  

K{x¶wR ©X•O{A ßs ~¶XwK LB}XU{A JO¶  LBI{iK}{A ©BkAZ}™¶{BK{A:±  
1- JXO §BIK�ºA ©ZBMG• ~B}K°ºA ≠Ω}l{BI : 

·G  ™¶{}kJXO §BIK�A ≠Ω}l{A          |Ω_U ·_} z_{Y• ,≠Ω_}l{A ™¶ZAZ}K_aA • ≠B_wI ß_s B¶_a¶ÆZ Ω}Bk XlK
BK}{A xZi{A |yI ~¢I ~B}K°ºA ZB¢jG         ß�°Y_{A • ß_at�{A XAXlK_aºA AY_y• ,™}B_aKIA ,Z_¢j}{ ·_aR ·_} ,™R

.|¶}l{A ™}XU{  
 T•Z__{A ≠AX__IG™__¶IBO¶¬A  ,™__}XU{A ~¶X__wK ≠B__�MC B__gZ{BI ≠Ω__}l{A ZBl__cG AY__y •ZB__¢jG•  ©X•__}{A T•Z

,~¢KXkBa}•  ,|¶•¢K ·•X ™}XU{A ue• ßs ™}BK{A ™vX{A~Xk m¶�eK{A ßs ™{IBw}{A N¶XR{A•  f{UK_{A•  ·_} 
Z•e{A ™¶I{a{A ßs |}BlK{A, `¶yZK{A ´{k ·C ™aaª}{A  CX_IK  |_¶}l{BI  ß_¢K�K•  £_I  ß_s  Z¶s•_K  ™_}XU{A.   B_¢{y

~¢ÆBwI ·B}g• ≠Ω}l{A ™¶ZAZ}KaA ´{G ®XªK |}A•k. 
2- x{U ™IoZ{A ¨X{ ≠Ω}l{A X¶XRK• ~¢KBOBR: 

’BaBaC X}Kl¶ ,·¶¶{BR{A ≠Ω}l{A ´{k ™jsBR}{A• XXO ≠Ω}k JBiwKaº   ¶w¶•_aK LAZB_¢} ´{k  ~X_w}{ ™
:B¢�} ZyY� LBI{iK}{A• LA`¶}}{A ·} ™k•}O} £¶s Zs•KK ·C JO¶ YG ,™}XU{A  

 - b¶{XK ·•X ™}Xw}{A ™}XU{A B¶A`}{ ~¶{a{A hZl{A. 
 - ≠Ω}l{A bA•R ´{k Z¶MDK{A uX¢I ™¶w¶•aK{A LAXl}{A m¶•�K. 
 - ≠B__�MC ™__¶R¶ZC ß__s |__¶}l{A m__g•   XAXlK__aA ´__{k ™__}XU{A ~X__w} ·•__y¶ ·A• ,£KAZB__atKaA u__{KU} TZ__i

.™}XU{A ≠B�Kvº AXlKa} |¶}l{A |lO¶ B}} ,£KºªBaK u{KU}{ ™IBOKaΩ{ 

 - £{ S¶Z}{A •O{A Z¶s•K• £{BIwKaA ·aR |ΩU ·} z{Y• ·•I`{BI ~B}K°ºA ≠AXIG. 
 - G Xev ¨ZUC LB}XU m} ™�ZBw} ™}XU{{ ©X¶XO{A LA`¶}}{A ´{k `¶yZK{A.£¶{k Z¶MDK{A• £ÆAZo 

3- nB�vG |¶}l{A ™O{Bl}• LBgAZKkºA £¶X{:≤  

·G ™¶{}k nB�vG |¶}l{A ≠B�KvBI z{K ™}XU{A La¶{ Z}æBI |¢a{A B}�G• J{iKK ·}  ~X_w}  ™_}XU{A  X_¶Xl{A 
·__} X•__¢O{A ™¶y•{__a{A ©ZXB__w{A ´__{k x__{U ™__kB�w{A ¨X__{ ≠Ω__}l{A X__�k ~¶X__wK LB}X__U{A z{Y__y• ™__O{Bl} 

LBgAZKkºA ßK{A ¶B¢{XI |¶}l{A X�k ≠AZc{A •C mg¶ |¶vAZl{A ~B}C ~B}KG z{Y ~oZ  £_kB�KvA  ©X•_OI  ™_}XU{A 
Zla{A• |•wl}{A ßs hlI ,·B¶RæA ¨Z¶s hlI{A ·C ™¶{}k  m_¶I{A  ·_{  ~K_K ·•X  X•_O•  hAZ_KkA  ·_}  |_Iv 

                                                           

1 - ,™}¶Z ßI•OR} ·ÆBI`{A Zj� ™¢O• ·} n•Zc}{A LB}XU{A ©X•O bB¶v,ZKaB} ©ZyY} ,  ,©X¶la ,™¶ZBOK ~•{k2016 ,
 f14.   

2-   ,®ZX¶v ™�iBs™¶Re{A LB}XU{A x¶•aK ~•¢t} ß�IK mvA• f ,™{¶a} ™l}BO ,™¶ZBOK ~•{k ,ZKaB} ©ZyY} ,15.   
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|¶}l{A z{Y{ ™w¶Zis XZ{A ´{k hAZKkºA u{KUK ·} uv•} ZU¿A z{Y{ zB�¢s ™k•}O} ·}  X_kA•w{A  _K{Aß 
·y}¶ XB}KkºA B¢¶{k ßs XZ{A ´{k LBgAZKkA ≠Ω}l{A ·y}¶• B¢R¶g•K B}y ß{¶: 

·C ~`K{¶ ~Xw} ™}XU{A ©XkBw{BI ™¶�°Y{A ßs ·s |}BlK{A m} ≠Ω}l{A ß°• )·C |¶}l{A  B_}ÆAX  ́ _{k  x_R (
N¶RI JO¶ ·C ·•y¶ ~Xw} ™}XU{A B¶aB}•{IX ßs XZ{A ´{k |¶}l{A º• |}l¶  ́ _{k  X_¶yDK  D_iU  ™_¢O•  Z_j� 
|¶}l{A ©ZcBI} ·y{• JO¶ ·C X}Kl¶ ´{k ™k•}O} ·} ∫XBI}{A ßs AY° |BO}{A ß°• :  
 - |Ωv¬A ·} XB}KkºA ´{k ßt�{A ZcBI}{A m} XB}KkºA  £_¶{k  ß_s  LºB_R{A  ß_K{A  _º  ·•_y¶  B_¢�}  Z_t}  ·_} 

≠•O{{A £¶{G .  
 - ™w¶Zi h¶•lK{A :~•wK• ´{k h¶•lK hAZKkA  |_¶}l{A  ́ _{k  ™_}XU{A  ·_}  ™_¶RB�  Zl_a{A  ΩM_} I ZB_¢jH 

B¢KX•O.  
 - ™w¶Zi byl{A ~•wK• §Y° ™w¶Zi{A ´{k J{v hAZKkºA ´{G ©`¶} .  
 - ™w¶Zi JA•OKaºA, ~•wK• §Y° ™w¶Zi{A ´{k ·C DO{¶ ~Xw} ™}XU{A ´{G £¶O•K hlI ™{ÆaæA ´{k |¶}l{A 

N¶RI ·•y¶ ßs ™IBO¬A B¢¶{k X¶¶wK £gAZKkº.  
- JO¶ ·C ·•y¶ ~Xw} ™}XU{A ·C ·•y¶ Bl}Ka} AX¶O ¶}l{{| ·C• Z¢j¶ ~B}K°ºA ™jw¶{A• m} •XKين ≠AZ¿A 

LBjRΩ}{A• ßK{A B¢¶XI¶ |¶}l{A ´KR ~K¶ ≠BgZG §≠B¶ZIy  
- JO¶ ´{k ~Xw} ™}XU{A ºC YUD¶ LBgAZKkA |¶}l{A ™¶gv ~{a} ,B¢I Xws ·•y¶ |¶}l{A BIoAZ  ß_s  ≠B_�KvA 

™}XU ™�¶l} £�y{ Z¶M¶ hAZKkºA iws ·} |OC ≠B¢�G ™{IBw}{A z{Y{  J_O¶s ·C  ·•_y¶  ~X_w}  ™_}XU{A  B_jw¶ 
z{Y{ AYG• B} XyDK ·} ™{BRKaA |}BlK{A £l} JO¶ ≠B¢�G ™{IBw}{A |ycI xI{. 
- JO¶ ´{k ~Xw} ™}XU{A ºC |lO¶ |¶}l{A Zlc¶ £}A`¢�BI  ß_s  ™_cvB�}{A  £_�C•  X_v  Z_eK�A  £_¶{k  ·_æ  AY_° 

Z•lc{A Xv ®Xª¶ ´{G |cs ™¶{}k m¶I{A B}XlI ·C LXBy ß¢K�K TBO�I.  
4- XyDK{A ·} aA™¶ZAZ}K ≠Ω}l{A  ·}|}BlK{A m} ™aaª}{A:  

·G ™¶{}k XyDK{A ·} ™¶ZAZ}KaA |}BlK{A m} ™aaª}{A x{U• ≠º•{A ¨X{ ≠Ω}l{A ßKD¶ ·} |ΩU hlI 
LB}XU{A ™¶w¶•aK{A ßK{A |ycK B�B}g ≠º•{ ≠Ω}l{A ™}j�}{{ B¢�}•:  

~B}K°ºA ®•BycI ≠Ω}l{A ,~¢KBjRΩ}• N¶RI  J_O¶  ́ _{k  ß}X_w}  LB}X_U{A ·C  A•_�•y¶  ́ _{k  ™_OZX 
™¶{Bk ·} ZIe{A ßs  JBl¶K_aA  ®•By_c  ≠Ω_}l{A  YB_UKA•  LA≠AZ_O¬A  ß_K{A  B_¢�y}¶  ™_O{Bl}  z_{Y  ·_}  |Ω_U 
ZAYKkºA ~¢{ ~°ZBlcG• ™¶}°DI ¨•yc{A ™}Xw}{A ~¢{ •~¢g¶•lK ·k  ©ZB_aU{A  ™_}OB�{A  ·_k  z_{Y • |AXIK_aA 
m{a{A ™}XUKa}{A ßs LB}XU{Am} , ~¶XwK Zyc{A ≠Ω}l{{ ~¶jlK• X~°Z• ßs ~kX ™aaª}{A Z¶s•K•  LB}X_U{A 
©X¶O{A ©Z•eI ™}ÆAX Z¶s•K LB}XU  X_lI  m_¶I{A  X_lI  ~B_}KG  ™_¶{}k  m_¶I{A  X_vBlK{A•  _{lsß  ß}X_w}  LB}X_U{A ·C 
A•lIBK¶ ZAZ}KaBI ~¶XwK miv ZB¶p{A ~¶XwKs  §Y_°  LB}X_U{A  ©≠B_tyI  ™_¶{Bk  XkB_a¶  ́ _{k  ZAZ}K_aA  ≠Ω_}l{A  ß_s 
|}BlK{A m} ™aaª}{A ß{BK{BI• }KaAZAZ B°X•O• B°ZAZwKaA•.±  

                                                           

1- ·B�k•I Z•� ,·¶X{A ©X•O LB}XU{A B°ZMC• ´{k BgZ  ,≠Ω}l{A ,™{¶a} ,Z¶¶aK{A ~•{k ,Z¶Ka¶OB} ©ZyY}2007 f ,66.  
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:|et{A ™eΩU  
 B�vZiK    ZB_i¬A £_�A ´_{G B�e{U N¶R ,ß}¶j�K{A |y¶¢{A ~•¢t} ´{G £MRBI} |ΩU ·} |et{A AY° ßs

   ™w_aB�K}• ™_iIAZK} ≠A`OC ·} ·•yK} ·B¶�Iy £{¶M}K ·y}¶• XAZsæA ·¶I ~B¢}{A m¶`•K• ~¶awK £¶s XXR¶ ®Y{A
I LA•iU ´{G B�vZiK B}y ,B¢�¶I B}¶s.£kA•�C• £{BycC u{KU} ZyY m} £ÆB�  

       B_}{y N_¶R ,™_aaª}{A uZ_i ·_} ™_}Xw}{A LB}XU{A ©X•O ´{k ZMª¶ Xv §Z•XI ß}¶j�K{A |y¶¢{A AY°
z{Yy byl{A• ™¶v•a{A B¢KeR LltKZA B}{y ©X•O{A LwwRK,         ™_¶{}k ß_s ©X_}Kl}{A xZ_i{A ß_s z_{Y ´_{OK¶
IiK ¨X} ßs Bg¶C• ·ÆBI`{A ·} XXk ZIyA Jay{ x¶•aK{A.©X•O{A x¶wRK LBI{iK} x¶ 
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X¶¢}K:  
• Z¶s•K{{ ß�i•{A x•X�e{A ZIKl¶iB¶KRºA ZBOK{A z•�I{{ BOY•}� z�I   ´_{•æA ™_OZX{BI ~°BaK ßK{A ™¶

ßs ZÆA`O{BI ZBwl{A nBiv ™¶}�K,  ·¶lI YUª¶ B}yZBIKkºA        ™_¶ZBOK{A x•_a{A ß_s ™{_eBR{A LAZ•_iK{A ™_sBy
 ,™eBU ™teI ™¶sZe}{A••iK{A §Y°      ZY_R{A • ™_i¶R{A Y_UA ´_{G z_�I{A msXK Xv ™{eBR{A LAXOKa}{A• LAZ

        §Y_° ·¶_I ·_}• ,£_I ™_iBR}{A ZiB_U}{A u_{KU} Z¶¶aK • ©ZAXG ·} £�y}K ©X¶XO LB¶O¶KAZKaA iIgI z{Y•
"xIi}{A ß}¶j�K{A |y¶¢{A" ZyY� ©YUK}{A LB¶O¶KAZKaºA .z�I{A ßs  

   ,AY_° ·_} BvΩi�A |•BR�_a    |_et{A AY_° ß_s  Z•X ™_sZl}     ß_s ™_¶}¶j�K{A |_yB¶¢{A u_{KU}   x•X�_e{A
iB¶KRºA• Z¶s•K{{ ß�i•{A-™¶AXZo ™{By• z�I.  .·ÆBI`{{ ™}Xw}{A LB}XU{A ©X•O ßs B¢K¶{Bls ¨X}•  

 {A AY° ™O{Bl} ·G|et ¶}{BI Z•Z}{A B�} J{iK NRBI:™¶K¿A  
|•æA NRI}{A�e{A ~¶XwK :iB¶KRºA• Z¶s•K{{ ß�i•{A x•X-  z�I  

 :ß�BM{A NRI}{A™{By•{A ßs NXRKa}{A ß}¶j�K{A |y¶¢{A  
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 NRI}{A|•æAx•X�e{A ~¶XwK : • Z¶s•K{{ ß�i•{A iB¶KRºA- z�I  
A Z¶s•K{{ ß�i•{A x•X�e{A ©Dc� :|•æA J{i}{ iB¶KRºA•- z�I1    
± - :©Dc�{A  

™{¶a• ZIKl¶ YG ,ß}•}l{A nBiw{A ´{G iB¶KRºA• Z¶s•K{{ ß�i•{A x•X�e{A ß}K�¶    ™_aB¶a |ÆB_a• ·}
 ™¶}�K ßs ™yZBc}{A ´{G ™¶}AZ{A ™}•yR{AZBUXºA    ~_vZ ·•�B_v J_O•}I §≠Bc�G ~K ,∂¥- ≤≤∑    ß_s WZª_}{A

±∞  L•C±π∂¥  ™aAZX |ΩU ·} iB¶KRºA • Z¶s•K{{ ß�i•{A x•X�e{BI fBU{A ·•�Bw{A ≠Bc�G ·}gK}{A•
¶ZÆA`O{A LB¶X{I{A• LB¶º•{{ ·}BgK{A x•X�e Z¶X} uZi ·} ™w}l}      z_{Y• ™_}Bl{A ™_¶l}O{A ™_wsA•} m_} ™

         Z¶s•_K{A ©ZX_v m_sZ •_° x•X�_e{A AY_° SK_s ·_} ßa¶ÆZ{A uX¢{A ·By ZBi¬A AY° ßs• Z¶s•K{A m}O uX¢I
 z{Y• ·¶�iA•}{A m¶}O{nBIKHI    S�_} ß_s ~°BaK ™¶O¶KAZKaºA §Y° ·C N¶R ·ya} ≠B�Kvº Z¶s•K{A ™¶O¶KAZKaG

 SKs ZIk z{Y• ·¶Zs•}{{ ™¶ZBwl{A h•Zw{A ,·¶Zs•}{{ ·ya} ≠B�KvA ßs XkBa¶ ·By ®Y{A ·ya{A Z¶s•K{ ZKsX
          |_¶•}K ™_}¢} iB_¶KRºA• Z¶s•_K{{ ß�i•_{A x•X�_e{{ S�_} LZZ_v ™{•X{A ·æ h•Zw{A S�} ≠Bp{G ~K B°XlI

 ™�a ´KR ™¶ZBwl{A P}AZI{A±π∏∞   ·¶�iA•_}{A m} ™¶{B}{A B¢KΩ}BlK Z¶•iK{ ZgUæA ≠•g{A B¢R�} ~K N¶R
{A h•Zw{A B¢�}.™¶ZBwl  
 ™�a ·} CXI±π∏∏  |BO¡{ Z¶s•K{A |M} ,ZBwl{A QZBU h•Zw{A fU¶ B}¶s £KB}XU m¶•�KI x•X�e{A

.V{G...fA•U{{ h•Zw{A ,©X¶lI{A  
 ßs hZw{A • Xw�{A ·•�Bv Z•Xe XlI•±¥/∞¥/±ππ∞    ß_}¶j�K |_y¶° mg• ®Z•Zg{A ·} SIeC

t{BI z{Y ~K N¶R iB¶KRºA• Z¶s•K{{ ß�i•{A x•X�e{A LºBy•{  V¶ZB_KI |l≤±   ZI}s•_�±ππµ    ·_} z{Y_y•
      .f_eUK{A ~B_j� ß_p{¶• ™¶{ΩwK_aBI S}_a¶ ®Y_{A ®ZBOK z�I ´{G |•RK{A ®Z•Zg{A≤    x•X�_e{A SI_eDs

     V¶ZB_KI ™_¶ZBOK{A z•_�I{A B_¢I ~•wK ßK{A uÆBj•{A m¶}O ZcBI¶ z•�I{A ·} §Z¶py iB¶KRºA• Z¶s•K{{ ß�i•{A
∞∂  |¶ZsC±ππ∑  LB¶{}l{A m¶}O ßs ™{M}K}{A• £sAX°C x¶wRK{• ,™¶OZBU{A ©ZBOK{A LB¶{}k ¨Xk B} ™¶y�I{A

  ·_} ZMyD_I ß�i•{A JAZK{A |}By{ ™¶sAZpO{A ™¶ipK{A |ΩU ·} ™{}Bc ™¶O¶KAZKaA z�I{A mg•≤∂∞   ,™_{By•
±±  ·} X¶`C• ™¶•¢O ™yIc≤∞∞∞ .£O• ·aRC ´{k ~¢{}k ≠AXC ´{k A•Z¢a¶ uj•}  
≤ -  iB¶KRºA• Z¶s•K{{ ß�i•{A x•X�e{A Z•iK:"z�I"≥  

:ß°• |RAZ}{A ·} ™k•}O}I iB¶KRºA• Z¶s•K{{ ß�i•{A x•X�e{A Z}   

                                                           
1  - les 40 ans de la CNEP Banque (196 - 2004) Revue de la CNEP Banque – 2004 – du p 15 au p 33. 

2-  ZAZw{Aπµ/∑µ      V¶ZB_KI ™_UZª}{A iB_¶KRºA • Z¶s•_K{{ ß�i•{A x•X�e{{ ™}Bl{A ™¶Z¶X}{A ·k ZXBe{A≤±   ZI}s•_�±ππµ 
.LºBy•{{ ß}¶j�K{A |y¶¢{A ·}gK}{A  

3- www. Cnepbanque.dz. 
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’º•C: O ™�a ·} ZKsX{A ßs Z¶s•K{A m}±π∂¥  ™�a ´{G±π∑∞  
 ·¶I B} ©ZKt{A |ΩU±π∂¥ •±π∑∞  ß_s iws iB¶KRºA• Z¶s•K{{ ß�i•{A x•X�e{A iBc� |M}K¶ ·By ,
.ZKsX{A ßs Z¶s•K{A m}O  

’B¶�BMya{A |¶•}K m¶OcK : ·©ZKt{{ ±π∑±- ±π∑π:  
 |¶ZsC ßs±π∑±       P}AZ_I |_¶•}K{ iB_¶KRºA• Z¶s•_K{{ ß�i•_{A x•X�_e{A B¢I u{yK ™}¶{lK LZXeC ,

 ,™_¶}•}l{A ™�¶`U{A XZA•} |B}lKaBI LB�ya `BO�G •   ™_¶B¢� ß_s±π∑µ       |•C m_¶I B_¢¶s ~_K ß_K{A ©Z_Kt{A X_lK ,
Z¶s•K{A ZKBsX ßy{B} S{Be{ LB�ya{A.  

’BM{BM{ ß�i•{A x•X�e{A :ßs ™¶ZBwl{A ™¶vZK{A ™}XU ßs iB¶KRºA• Z¶s•K{  ©ZKt{A±π∏∞  ´{G±ππ∞:  
   ™__¶ZBwl{A h•Zw{B__I Z__}æA x__{lK¶ ,iB__¶KRºA• Z¶s•__K{{ ß�i•__{A x•X�__e{{ L__eeU ¨Z__UC ~B__¢}
 ßs• ·¶Zs•}{A S{Be{ B¶ZeR z{Y• ®•vZK{A ·ya{A |¶•}K• LB�ya ≠B�I |OC ·} z{Y• fA•U{{ ™¢O•}{A

≥±  ZI}__a¶X±π∏∏  m__¶I ~__K±±πµ∞    Z¶s•__K{{ ß�i•__{A x•X�__e{A Y__UKA ™__¶y{}{A r•__{I ZB__iG ß__s ·y__a}
        ™R_e{A nB_iv |B_}k ,©Z_R{A ·_¢}{A JBR_eC S{B_e{ B}¶aº ,™R•�}}{A h•Zw{A m¶•�K ™aB¶a iB¶KRºA•
   £_KºBy• XX_k q{I N¶R iB¶KRºA• Z¶s•K{{ ß�i•{A x•X�e{A ™yIc Lla•K N¶RI |w�{A• ™}XU{A LB¶�•BlK•

±≤∞ ) ™{By•¥∑ y•• ™¶Æº• ™{B∑≥ .(™¶•�BM ™{By•  
’BlIAZ|¶ZsC ßs By�I iB¶KRºA• Z¶s•K{{ ß�i•{A x•X�e{A SIeC : ±ππ∑ AY° B�}•¶ ´{G.   

V¶ZBKI N¶R ∞∂ Cs |¶Z±ππ∑ iB¶KRºA• Z¶s•K{{ ß�i•{A x•X�e{A Z¶o ,ßaBaæA £�•�Bv   £{•_eRI
 Z¶s•K{{ ß�i•{A x•X�e{A SIeC V¶ZBK{A AY° ·}• ,z�Iy f¶UZK ´{k     |_yI ~B_¶w{A £_�y}¶ ,B_y�I iB¶KRºA•

.™¶OZBU{A ©ZBOK{A LB¶{}k AXk B} ™¶y�I{A LB¶{}l{A  
’Ba}BU |¶•}K :LAZB}MKaºA  ®B} ßs ZBwl{A nBiv ßs≤∞∞µ:  

 ßs ™¶XBk Z¶p{A ™¶l}O{A LZZv≥±  ®B}≤∞∞µ     z_�I iB_¶KRºA• Z¶s•_K{{ ß�i•{A x•X�e{A ≠BikHI
LB¶B�I{A |¶•}K ßs ZMyC `yZ}K ™¶�By}G      ™_¶ZBwk zΩ_}C `B_O�¬ B}¶_aº ≠B�I{BI ™iIKZ}{A LBiBc�{A• ™¶KRK{A

.™¶sBwM{A• ™¶•IZK{A ,™¶gB¶Z{A ,™¶Re{A ,™¶vX�t{A ™¶KRK{A LB¶B�I{A Bg¶C ,ßkB�e• ®ZAXG ,ß�¢} mIBi LAY  
’BaXBa:  ®Zt¶s ßs z�I iB¶KRºA• Z¶s•K{{ ß�i•{A x•X�e{{ ßO¶KAZKaºA `yZ}K{A ©XBkG≤∞∞∑.   

{A LZZv _{ ™¶XBl{A ™}Bl{A ™¶l}O _≤∏   ®Z_t¶s≤∞∞∑       z_�I{{ ßO¶KAZK_aºA `_yZ}K{A ©XB_kHI ™_iIKZ}{A
TB}a{A I £{™¶{BK{A h•Zw{A S�}: 
- h•Zw{A  ™liv ≠AZc ,|`�} ™Æ¶¢K hZv |M} ©X¶XO ™¶ZBwkChZ ;fA•U{{  
- ;z�I{A ¨X{ |•lt}{A ™¶ZBa{A ™¶�•�Bw{A f•e�{BI ©ZZw}{A ™¶�°Z{A h•Zw{A  
- h•Zw{A ºA.™¶yΩ¢Ka  
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     B_}I B_}G ·¶Zs•_} Z_¶p{{ ™¶•�BM ™teI• ·¶Zs•}{{ ™¶aBaC• ™¶•{•æA ™teI h•Zw{A S�} ZAZv ~K B}y
 ~¢{ TB}a{A ~Ks ,™¶ZBwl{A ™¶vZK{A |¶•}KI x{lK¶≠B�KvBI .·ya{A P}AZI `BO�G• LB�ya{A ≠B�I{ ßgAZC  

’BlIBa : bZB} ßs LB�¶}DK{A |BO} ßs |•UX{A≤∞∞∏:±  
    ≠Bg}G XZO}I ™¶vBtKA          ™yZ_c m_} z_�I iB_¶KRºA• Z¶s•_K{{ ß�i•_{A x•X�_e{A ·¶_I ™yAZc{A" u¶XZB_y" 

 ßs ZÆA`O{A≤µ  bZB}≤∞∞∏     ß�i•_{A x•X�_e{A LºB_y• ™sBy ZIk LB�¶}DK{A LB}XU m¶`•K ßs ™{M}K}{A
lK¶ B}I £{ TB}a{A• ·¶}DK{A LB}XU m¶`•KI ~•w¶ ®Y{A ß�i•{A ¨•Ka}{A ´{k z�I |•C Z¶UæA AY° SIeC:x{  

− ;·¶gZKw}{{ ~ÆAX{A• ßIa�{A `Ol{A• ©Bs•{A ´{k ·¶}DK{A  
− ;~ÆAX{A •C ßIa�{A `Ol{A• ©Bs•{A ´{k ·¶}DK{A  
− .NXA•R{A ·k PKB�{A ~ÆAX{A •C ßIa�{A `Ol{A• ©Bs•{A ´{k ·¶}DK{A   
≥ - z�I{{ ™¶{IwKa}{A ™¶O¶KAZKaºA   :  

     XΩI_{{ ™_¶kB}KOºA• ™¶XB_eKvºA Lº•_RK{A m} u¶yK{{ ™IBOK_aA• º     ~B_v ·ÆB_I`{A LB_IoZ• LB_OB¶KR
 Z¶s•K{{ ß�i•{A x•X�e{AiB¶KRºA•  mg•I "z�I"™¶O¶KAZKaG  ~Bj�{A ßs j•R{}{A Z•iK{A m} ´cB}KK ©X¶XO

 ,™_¶I�OæA z•�I{A ßs |M}KK XXO ·¶asB�} |•UX XlI ™eBU ®ZÆA`O{A ßsZe}{A   L_{M}K  §Y_° ™¶O¶KAZK_aºA 
   ≠AXC ·¶_aRK• z_�I{A ™�Z_ek ßs BaBaC ©X¶XO{A     _KB}XU• £_KBOK�} Z¶•_iK ´_{k |_}l{A• §,£ I   ´_{G ™sB_g¬B

§XB}KkA  ´{k~AXUKaA    |_y¶¢{A ·_} LºB_y•{A |¶•RKI z{Y• ,ßsZe}{A |}l{A |BO} ßs ™M¶XR{A B¶O•{•�yK{A  
 X¶XO |y¶° ´{G ~¶Xw{ABaBaC X}Kl¶  ´{k ´{k |}l{A• ´{•æA ™OZX{BI ·ÆBI`{A JBiwKaA _gZB  ·•_I`{A   |_yI
K{ ™RBK}{A |ÆBa•{A   z¶IBI_c{A ´_{k X}Kl¶ ®Y{A ~¶j�K{A ·} f{UK Xv z�I{A ·•y¶ AY¢I• ,£KBOBR nBIcG• ™¶I{

 ’AZ¶My ßK{A©ZKBs ™{BR ßs ·•I`{A• uj•}{A ·¶I ™vΩl{A |lOK B} .  

A·k ™¶�s ™vBiI :ß�BM{A J{i}{ ™¶AXZo ™{By•  

± - :™{By•{A hZk  

LaaDK  o ™_{By• "z�I" iB¶KRºA• Z¶s•K{{ ß�i•{A x•X�e{A ™{By•   �_a ß_s  ™_¶AXZ ™±π∏≤ ,  B_°Zw}I
 B°ZXv ™RBa} ´{k mIZKK ™�¶X}{A ia• ßKa¶}U X}R} ™RBaI ·ÆBy{A ß{BR{A≤≥∑ ~≤ 

   _I ™_{By•{BI ·¶tj•_}{A XXk ZXw¶_ ±∏  ’B_tj•} ,∞µ  • LAZB_iG±≥        ·_} Z_MyC z_�I{A Z¶_a¶ ,®Y_¶t�K u_j•}
≤∂∞∞∞ .(·•I`) |¶}k  

    J ™_{By•{BI ·¶{}B_l{A Z•yY_{A XXk |M}¶±≤   ,B_tj•} B_}C     _I ZX_w¶s NB_�¬A XX_k_ ∞∂    B_}C ,LB_tj•}
 ·C XO�s ·¶tj•}{A Z}k f•eUIµ∞  |XBl¶ B} ®C ™Æ}{BI∞π  ·k ~°ZB}kC |wK ·¶tj•}≥µ    AY_°• ™�_a
 ßK{A J¶IcK{A ™aB¶a byl¶ B}B¢O¢K�A .™aaª}{{ ©X¶XO ™¶y¶}B�¶X mg• hZpI z�I{A 

                                                           
1 - Journée de formation sur le produit Assurance CNEP Total Prévoyance - CEBA – mai 2009. 
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) ~vZ |•XO1.2(ßt¶j•{A ~{a{A JaR |B}l{A m¶`•K Sg•¶ :  

™Ia�{A AXXl{ ™IKZ{A 

%28 ∞µ ZBiA 

%72 ±≥  ®Y¶t�K 

%100 ±∏ n•}O}{A 

 :ZXe}{A ·}LB�B¶I ´{k A≠B�I ·¶I{Bi{A XAXkG ™{By•{A |UAX ·}  
|yc{A ) ~vZ1.2:( ßt¶j•{A ~{a{A JaR |B}l{A m¶`•K Sg•¶  

28%

72%

توزيع الموظفين حسب الرتب

اطار

موظف تنفيدي

  
 :ZXe}{A ·}LB�B¶I ´{k A≠B�I ·¶I{Bi{A XAXkG By•{A |UAX ·}™{  

≤ - : ™¶AXZo ™{By• ~B¢}’Bws•        ·H_s ,ßsZ_e}{A |_}l{A ß_s B_¢I |•_}l}{A XkA•w{A• ·¶�A•w{{   ™_¶AXZo ™_{By•
t{y}™ :™¶{BK{A ~B¢}{BI ~B¶w{BI  

− ;B¢kA•�C |yI LBIBaR{A SKs  
− ;B¢�} ™¶ZBwl{A ™eBU h•Zw{A S�}  
−  m} ©X¶XO ™¶sZe} LB}XU x{U ´{k |}l{A AYy• ™¶sZe}{A LΩ}BlK{A• XZA•}{A Z¶•iK   LB}X_U ≠B_c�G

;©B¶R{A ´{k ·¶}DK{A• hZw{A ´{k ·¶}DK{By ·¶}DK  
− ;™{By• |y{ ß{E uAZe `B¢O mg• ZIk ·ÆBI`{{ ™¶Xw�{A LΩ}BlK{A ™yIc ™¶}�K• Z¶•iK  
− ;ZBwl{A x•a ßs |Bls |ycI ™}°Ba}{A  
−  ™¶{}k ™¶vZK x¶Zi ·k z�I{A LB}AXUKaA• XZA•} ™¶}�KZBUXºA;  



 |et{A :ß�BM{A  ™{BR ™aAZX iB¶KRºA• Z¶s•K{ ß�i•{A x•X�e{A-   z�I
 ™{By• ™¶AXZo 

- 35 –  
 

−  JBReC ™eBU ·ÆBI`{A ·} JZwK{A    ™_¶ZBwl{A LºB_y•{A JBR_eC ,|B}kæA |BOZ ,ZBOK{A ,©ZR{A ·¢}{A
h•Zw{A ™eBU LB}XU{A fU¶ B}¶s ~¢{ LA`B¶K}ºA hlI ~¶XwKI z{Y• ,·¶{•Bw}{A•.  

≥ -  uAX°C{A ™{By•  

:ß{¶B} ™{By•{A uAX°C ~°C ·¶I ·}  
 - ·ÆBI`{A BgZ• ™¶RIZ{A ·} ZXv ´evC x¶wRK Xev ßsZe}{A |}l{A Z¶•iK; 
 - yA ´{k |•eR{AB¢�} ™¶ZBwl{A ™eBU h•Zw{A• ZBUXºA N¶R ·} x•a{A ·} ™eR ZI ; m¶•�K• m¶a•K

ßsZe}{A ~Bj�{A ßs ™{eBR{A LAZ•iK{A ©Z¶Ba}{ ™¶sZe}{A LB}XU{A; 
 - ·¶}BK{A LBaaª} m} ™yAZc{By LΩ}BlK{A fU¶ B}¶s z�I{A LBiBc� m¶a•K; 
 - s ™¶}{Bl{A Z¶¶Bl}{A nBIKHI z{Y• LB}XU{A ©X•O• ™¶k•� ·¶aRK  ™¶Z_cI{A XZA•}{A N¶R ·} z�I{A Z¶¶aK ß

;™¶XB}{A• .ZBlaæA ·aRDI LB}XU ~¶XwK• u¶{ByK{A |vDI XZA•}{A ~OR msZ  
M{A J{i}{AN{B: • hZk™{By•{{ xIBa{A ß}¶j�K{A |y¶¢{A ~¶¶wK.  

± - xIBa{A ß}¶j�K{A |y¶¢{A hZk  

    x_¶wRK ´_{k £_KZXv ¨X}I iIKZ} £sAX°æ z�I{A x¶wRK ·G £_sAX°C  O¶KAZK_aA•    ´_{k J_O• z{Y_{ ,£KB¶
.z{Y ´{k §XkBa¶ ß}¶j�K |y¶° mg• z�I{A  

Y�}s ZAXeG   hZ_w{A• X_w�{A ·•�Bv π∞  V¶ZB_KI ±¥/∞¥/±ππ∞       X_R•} ß_}¶j�K |_y¶° z_�I{A m_g•
 ™�a ´KR £I º•}l} SIeC• LºBy•{A m¶}O{≤∞±∂.Z¶¶aK{A ßs ™¶`yZ}{A ´{k X}Kl¶ ·By ·C XlI ,  

 |yc{A) ~vZ2.2j�K{A |y¶¢{A Sg•¶ :(™{By•{{ xIBa{A ß}¶  

  
 
   
  
  
  
  
  
  
  

ZXe}{A: ™{By•{A |UAX ·} LB}•{l} ´{k A≠B�I ·¶I{Bi{A XAXkG ·}.  

 Z¶X} 

Z¶X}{A JÆB�  
 

™R{e} 
Z¶s•K{A 

h•Zw{A ™R{e} |¶eRK{A ™R{e} ™IaBR}{A ™R{e} 

™�B}æA 
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             ·_k |•C |•ª_a}y ™_{By•{A Z¶X_} ·_} ·•_yK¶ £_�C j_RΩ� ß_}¶j�K{A |_y¶¢{A AY_¢{ B_�{¶{RK |ΩU ·}
:™t{KU} S{Be} ™lIZC• Z¶X} JÆB�• ™aaª}{A  

� :Z¶s•K{A ™R{e}   {A |¶O_aKI ™R{_e}{A §Y° ~•wK       |_¶•RK •C JR_a{A •C msX_{By ·ÆB_I`{{ ™_¶}•¶{A LB_¶{}l
.(...Z¶s•K{A LBIBaR ,™¶ZBOK LBIBaR ,™¶ZBO LBIBaR)B¢kA•�C |yI LBIBaR{A SKs• |A•}æA  

�  :h•Zw{A ™R{e}          •C ·¶_¶l¶Ii fBU_cC A•�B_y A≠A•_a B_¢¶I{Bi{ h•Z_w{A u_{KU} S�_} LB_¶{}lI ~•wK
.·¶¶•�l}  

�    :|¶_eRK{A ™R{_e}   }I ™R{_e}{A §Y_° ~•_wK        ·ÆB__I`{A ™_lIBK}• B_¢R�} ~_K ß_K{A h•Z_w{A |¶_eRK ™_lIBK
.msX{A ·k ·¶t{UK}{A  

�  :™IaBR}{A ™R{e}.™¶IaBR}{A xÆBM•{A jtR• ™¶}•¶{A LB¶{}l{A ™IvAZ}• ™lOAZ}I ~K¢K  
≤ - :™{By•{{ xIBa{A ß}¶j�K{A |y¶¢{A ~¶¶wK  

      Y_�} ®C ©Z_Kt{A §Y_° |Ω_U ·ÆB_I`{A ®CZ AYy• z�I{A PÆBK�{ B�lIKK |ΩU ·}±ππ∞     ™�_a ™_¶Bo ´_{G≤∞±∂ 
:ß{¶ B} B�jRº  

- ;|}l{A ßs ™¶y¶}B�¶X{A JB¶o  
- ;x¶•aK{A ™sBwM JB¶o  
- ulg {A• x¶a�K{A;B¢�¶I B}¶s S{Be}{A m} ~oB�K  
- PÆBK�{A ulg £�k PK� B} S{Be}{A ™¶{ΩwKaA;  
-  LBk•}O} ™jRΩ} ·y}¶{{·ÆBI` ~¶j�K{A ≠•a Zat¶ B}};  
-  Z¶IA•iZBjK�ºA ™eBU ™{¶•i ;Z¶s•K{A ™R{e} ßs  
- ;|B}l{A ·¶I ß{BK{A• S{Be}{A ·¶I ™¶asB�K{A T•Z{A JB¶o  
- |B}l{A ·¶I `¶tRK{A ™¶{E JB¶o;  
      ß_s B¶X_O Zyt¶ z�I{A L{lO u•Zj{A• LB¶il}{A §Y° ≠•g ßs NAXRK_aA     ·_y}¶ X_¶XO ß_}¶j�K |_y¶°  

§Z¶•iK• z�I{BI h•¢�{A ·ÆBI`{A LBIoZ• LBl{iK ™IyA•} AXy•.  
  
  
  
  
  
  



 |et{A :ß�BM{A  ™{BR ™aAZX iB¶KRºA• Z¶s•K{ ß�i•{A x•X�e{A-   z�I
 ™{By• ™¶AXZo 

- 37 –  
 

A NXRKa}{A ß}¶j�K{A |y¶¢{A :ß�BM{A NRI}{™{By•{{  
 ™}¶{lK ßs ©≠AZv :|•æA J{i}{A NAXRKaA ß}¶j�K{A |y¶¢{A™{By•{{  

     m_} X_¶XO ß_}¶j�K |_y¶° XB}KkBI B¢O¢K�A ßK{A ™�Zel{A ™aB¶a ZBiG ßs iB¶KRºA• Z¶s•K{A z�I ~Bv
 fU¶ B}¶s ©X¶XO ™¶k•� ©`tv ≠BikG ™{•BR} ßs ,™eUc} LB}XUKaA|B}l     ™¶Z¶¶_aK{A xZ_i{A• J¶{B_aæA

        ¨•K_a}{A ´_{k B¢K_aB¶a• ™_{•X{{ X_¶XO{A £_O•K{A m_} ™eBU ,™M¶XR{A ™¶w¶•aK{A• ®XB_eKvºA   ßkB_}KOºA•
 ß{•ªa} zAZXG• ßk• ´{G ™sBgG ™¶I�OC• ¨ZUC ™¶{R} z•�I X•O• ßs ©XaOK}{A ™asB�}{A ™¢OA•} |Oæ•

B¶OBR nBIcG ´{k |}l{A• ·ÆBI`{A ™¶}°æ z�I{A.™}ÆAX ™teI ~¢ÆBgZG• ~¢K  
    xÆB_wR{{ J¶OK_a¶ X_¶XO ß}¶j�K |yc ß�IK ´{G ™aB¶a{A §Y° uX¢K ™¶XB_eKvºA    ,·ÆB_I`{A LB_I{iK}•

      |}B_c Z_¶¶pK ·}_g ·•_y¶ ®Y_{A A≠AX_KIA         LB¶_e•K{A §Y_° ,™_¶{}l{A LB_w¶IiK{A ,LB¶y•{_a{A• LB¶�°Y_{A ·_}
 ~vZ ZAZw{A ßs L≠BO LB}¶{lK{A•±≥∂∏ /≤∞±≥  ßs WZª}{A∞± •O  ™_¶{¶≤∞±≥   ·A•_�k L_RK :"  ~¶_j�K{A

™{By•{A ßs ®ZBOK{A" )Organisation Commerciale En Agence OCA(  
:´{G uX¢K ßK{A•  

 - ;£I ™eBU ™R{e} uZeK LRK ·•I`{A mg•  
 - ;LB}XU{A ™¶k•�• LB¶{}l{A ™kBO� ·¶aRK  
 - ©XRA•{A ™R{e}{A |UAX ·¶tj•}{A ·¶I ™asB�} x{U  
 - LºBy•{A ßs ™¶ZBOK ™¶y¶}B�¶X mg•.  

) ~vZ |yc{A3.2( ß}¶j�K{A |y¶¢{A :™{By•{{  

  
  
  
  
  
  
  
 

 

 

 

 

 

 ™R{e}
vXK{Aß{B}{A x¶ 

 ™R{e}

©ZAX¬A 

 ™R{e}
~A`K{ºA 

zBIc{A 

 ·¶}C
x•X�e{A 

|BIwKaºA 

£¶O•K{A• 

 u{y}

·ÆBI`{BI 

LBk`B�}{A 

™{By•{A Z¶X} 

™¶}B}æA ™¢OA•{A 

 ™R{e}
LB¶{}l{A 

 ™R{e}
x¶•aK{A 

™¶t{U{A ™¢OA•{A 

™�B}æA 

ZXe}{A :~vZ ZAZw{A: ∞±/∞∑/≤∞±≥ 

 ™¶Z¶X}{A ·k ZXBe{A™}Bl{A  
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A ·•yK¶ß}¶j�K{A |y¶¢{ ~vZ |yc{A ßs ·¶I}{A NXRKa}{A )≥.≤:·} (  
1-  :™{By•{A Z¶X}:£}B¢} ·} ,™{By•{A ßs |•æA x•a}{A ™IBM}I •°• ™{By•{A ·k |•ªa} ZIKl¶ ®Y{A•  
 - ;™{By•{A ßs x¶•aK{A ™¶O¶KAZKaG x¶IiK ´{k Z¢a¶  
 - y¶   ·ÆB_I`{A ™_lIBK}• |BIwK_aHI B¶eUc Z¶X}{A u{       ´_{•æA ™_OZX{A ·_} ™_¶•�l}{A ™t_e{A •X  LByZ_c)– 

 LBaaª}™}¢} ™¶XBeKvA(;  
 - ;™{By•{A ßs ™RBK}{A ™¶ZBOK{A h•Zl{A |y Z¶X¶  
 - ;z�I{A uAX°C x¶wRK{ |}l{A x¶Zs ©XB¶v  
 - ;™¶`yZ}{A ·} ©Zia}{A ™¶•�a{A uAX°æA x¶wRK ´{k |•ªa}  
 - AZ}{A Z•X Jl{¶;™{By•{A ßs |•æA Jv  
 - z�I{{ ™¶OZBU{A LBvΩl{A ´{k |•ªa} B¢�k ΩM}}•;  
2- Z¶X}{A JÆB�:   ,™_{By•{A B¢I ~•wK ßK{A LΩ}BlK{A ~OR JaR AY°• XkBa} Z¶X} £{ ·•y¶ ·C Z¶X}{{ ·y}¶

:£KB¶{•ªa} ~°C ·¶I ·}•  
 - ,™�y}}{A JB¶p{A LºBR m¶}O ßs Z¶X}{A J•�¶  
 - }æA ™¢OA•{A ·¶I x¶a�K{BI ~•w¶;™¶t{U{A• ™¶}B  
 - .™¶ZAX¬A |yBc}{A |y |R  
3- :™�B___}æA .¨ZUæA uÆBj•{A ßvBI• ™{By•{A Z¶X} ·¶I ™¶ZAX¬A |B}kø{ |e• ©`}° ZIKlK  
4- ™¶}B}æA ™¢OA•{A )Front Office(:  

          ·B_y} ®C) ·ÆB_I`{{ LB}X_U{A nA•_�C |_y x¶•_aK B_¢¶s ~K_¶ ™_{By•{A ßs ™¶w¶•aK (™RBa}) ·By} •°•
iws ·ÆBI`{{ feU}.(  

 - ;™¶}B}æA ™¢OA•{A• ™¶t{U{A ™¢OA•{A ·¶I iIZ{BI ~•w¶ ™¢OA•{A §Y° |•ªa} •°•    |_y ·_k ZcBI} |•ªa}
 ,£KR{e} ßs ~•wK ßK{A LB¶{}l{A• |B}l{A B°Z•XI:·} ™¶}B}æA ™¢OA•{A ·•yKK  

• LB¶{}l{A ™R{e}     msX_{A ß_s ™_{M}K}{A LB_¶{}l{A |y |¶OaKI ~•wK :–   JR_a{A–     ß_K{A |A•_}æA |_¶•RK•
i¶:´{k ®•KRK ß°• ·•I`{A B¢I{  
 - x•X�e{A ·¶}C.ß}•¶{A J{i{A ßipK ßK{A ™{•¶a{A Z¶¶aK •° §Z•X :  
 - zBIc{A.|A•}æA msX ,JRa{A LB¶{}k |¶OaK :  
•  :x¶•aK{A ™R{e}K°Z•XI ·•yKB :·}  
 -  u{y}|BIwKaºBI  :£¶O•K{A• £Kt¶j•|BIwKaA    ™_kBv Z¶X_¶ ,~¢¢¶O•K• ·ÆBI`{A ZB_jK�ºA   ZB_iUG• ~Ω_kG ,

I`{A.z�I{A B¢}Xw¶ ßK{A LB}XU{BI ·•  
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 - .·ÆBI`{{ ~Xw¶ z�I{BI ™eBU{A ZB¢c¬A |ÆBa•• LBeBew{A  
• :·ÆBI`{BI ·•t{y}{A     m_} ©Z_cBI} |_}BlK¶ •¢s ,™{By•{BI ß}B}æA J�BO{A ßs ·ÆBI`{BI u{y}{A |}k Z¢j¶

   _�I{A LB}X_U• LB_OK�}{ P¶•ZK{BI Bg¶C ~•w¶• ,·ÆBI`{A Se�¶• XkBa¶• Yt�¶ §XO�s ·ÆBI`{A   |Ω_U ·_} z
LºBeKºA :|M} £{ ™{•U}{A ™¶sZe}{A LB¶{}l{A m¶}OI ~•w¶ •¢s ,·ÆBI`{A m} ™{eBR{A LΩkBtK{A•  

 -  LBIBaR SKs~ΩKaA• ;B¢KlIBK}• h•Zw{A u{}  
 - ) ™{By•{A ™jtR} Z¶•iKJBiwKaA ;(XXO ·ÆBI`  
 - ;©X•O•}{A LB}XU{A u{KU} P¶•ZK• m¶I  
- XU{A u{KU}{ x¶•aK{A• ·•I`{A LBIoZ ™¶I{K        m_ÆAX• ,LBIB_aR SK_s ,h•Z_v ,·¶}D_K ,msX_{A ™_vBiI)LB}

 ,|OæZBUXA...(.  
5-   ™{By•{{ ™¶t{U{A ™¢OA•{A)Back office(:  

      ™¶sZ_e}{A LB_¶{}l{A ß_s x¶vX_K{A• |_¶{RKI ~B¶w{BI ·•t{y}{A iws ™{By•{A |B}l{ ™eeU} ™RBa} ß°
¶{RKI ~•w¶ N¶R ™{By•{{ ™¶}B}æA ™¢OA•{A ßs ·ÆBI`{A B¢I ~•w¶ ßK{A    ™¶I_aBR}{A LB_¶{}l{A u_{KU} |¶OaK• |

  º ßK{A• ™¶{UAX ™IvAZ}• x¶vXK JO•KaK ßK{AßkXKaK      ·•_yK¶ ,LB_¶{}l{A §Y_¢I ~B_¶w{A ≠B�MC ·•I`{A Z•gR
:·} Z¶UæA AY°  

5-1 - msX{A |ÆBa•• ß{B}{A xsXK{A ™R{e} )Flux Financiers Et Moyens De Paiments(:  

¢}B¢} |M}KKB :ßs  
 - ;·ÆBI`{A LBIBaR Z¶¶aK  
 - ;|Oæ mÆAX•{A LBIBaR Z¶¶aK  
 - ;·¶}DK{A LB}XU Z¶¶aK• ™lIBK}  
 - ;™{By•{{ ™�¶`U{A LBIBaR Z¶¶aK• ™lIBK}  
 -  ™iIKZ}{A LB¶{}l{A• LBy¶c{A |¶eRK ,|A•}æA |¶•RK LB¶{}lI ™iIKZ}{A ™¶{B}{A LBwsXK{A Z¶¶aK• ™lIBK}

;msX{A LBvBiII  
 - ™¶y�I{A LBy¶c{A• LBy¶c{A ´{k LBI{i{A ™lIBK}• Z¶¶aK .Z¶s•K{A ZKBsX• LBvBiI{A•  
5-2 -   ™�B}C) h•Zw{A ™R{e}~A`K{ºA:(  

:£}B¢} ~°C ·}  
 - ;·ÆBI`{A ·} ™I•{i}{A h•Zw{A LBt{} ™aAZX  
 - ;h•Zw{A ™�O{{ h•Zw{A LBt{} ~¶XwK• |¶M}K  
 - ;™¶`B¶R{A ·•°Z{A• ™¶ZBwl{A ·•°Z{A u{KU} Z¶¶aK• ™lIBK}  
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 - Bk`B�}{A ™¶{UI ´}aK ™¶{U B¢¶s• ·ÆBI`{{ h•Zw{A S�}     ™_R•�}}{A h•Z_w{A |¶_eRK• ™_lIBK} B°Z•X L
;·ÆBI`{{ ;™¶�•�Bw{A LBkA`�{A u{KU} ßs ™{By•{A |¶M}K  

 - C ·} •C msX{A ·k ·¶t{UK}{A ·ÆBI`{A ™lIBK}U |I X•�I ·} X�I™¶vBtKºA;  
 - LBIBaR{A ´{k LA`•OR{A LB¶{}k Z¶¶aK.  
5-3 - R{e}©ZAX¬A ™:  

™MRI ™¶ZAXG ¨ZUC• ™¶sZe} uÆBj• ™R{e}{A §Y° |}cK  :|M}  
 - ;™{By•{A ™¶�A`¶} ©ZAXG ;™{By•{{ ™¶ÆBIO £Ic• ™¶ÆBIO{A ™¶lg•{A ©ZAXG• Z¶¶aK ;™{By•{A LBwt� Z¶¶aK  
 - .ß{¿A ~Ωk¬A ©`¢OC ·}• ·}æA• ™}Ωa{BI ™eBU{A ©`¢OæA u{KU} ™lIBK} ´{k Z¢a{A  

X¶XO{A ß}¶j�K{A |y¶¢{A Y¶t�K LBI{iK} :ß�BM{A J{i}{A  

 fRtK |ΩU ·} B¶{O Z¢j¶ ™¶{}l{ ©Z¶Iy ™¶}°C ß{•¶ z�I{A ·C (NXRKa}{A) X¶XO{A ß}¶j�K{A |y¶¢{A
        ·ÆB_I`{{ ™_}¢} ™RB_a} f¶_eUK ß_s |_M}KK ™_p{BI ™¶}°DI £eU N¶R £KB}XU u{KU}{ P¶•ZK{A• x¶•aK{A
  X_¶XO{A ß}¶j�K{A |y¶¢{A AY° ·C ºG ~¢KwsAZ• ~¢¢¶O•K• ~¢KBI{iK} x¶wRK ´{k ·•Z¢a¶ ·ÆBI`{BI ·•t{y}{A•

C JO¶       i•Z_c{A §Y_° ~_°C ·_}• m_vA•{A hZC ´{k §X¶aOK• £w¶IiK z�I{{ ´�aK¶ ßy{ i•Zc ©Xk £wsAZ¶ ·
�ZyX:  
 - ;|Bw� ,`¢O} JKy} ,J•aBR ,™¶•�l}{A• ™¶XB}{A |ÆBa•{A Zs•K  
 - ;LB}XU{{ (Q•Z}) x•a} |}Bk ´{G z�I{BI |}Bk XZO} ·} z•{a{A• LB¶�°Y{A Z¶¶pK  
 - •}{A ™¶ZBOK{A uAX°æA x¶wRK ©Zys ß�IK;™�a{A ™¶AXI ßs BwIa} ™k•g  
 -  |et{A®XB}{A ;LºBy•{A |y{ ™¶t{U{A ™¢OA•{A• ™¶}B}æA ™¢OA•{A ·¶I  
 - XB}KkA (ßy�I) ßIaBR} ~Bj� ~≠ΩK¶  m} |y¶¢{A NXRKa}{A ß}¶j�K{A      x_¶IiK ™_¶{}k Ω_ls Z_UC B} AY°•

™�a ™¶AXI ´{G ´KR X¶XO{A |y¶¢{A AY°≤∞±∑;   
 - XB}KkA �I{A |B}k |y{ |}Bc ·¶•yK;ßsZe}{A ·¶•yK{A `yAZ} u{KU} ßs z�I{A Ωls £I ~Bv B} AY°• ,z  
 - .™{eBR{A LAZ¶pK{A ™IyA•} £{ ´�aK¶ ´KR |°ª} ®ZcI Ze�k Zs•K  

J{i}{A A ·¶{y¶¢{A ·¶I £�ZBw} :N{BM{Z•j�} ·} ©X•O LB}XU{A  

pKI z�I{A uZi ·} ™O¢K�}{A ™aB¶a{A L�}jK¶   _°• LºB_y•{{ ß_}¶j�K{A |y¶¢{A ¨•Ka} ´{k Z¶  B_} •
 |ΩU £jRΩ�nΩiºA          x_{lKK ™_M¶XR ™¶w¶•_aK xZ_i ´_{k X_}KlK B_¢�C ´_{k ,·ÆBI`{BI ·•t{y}{A Z•X ´{k
|BIwKaºBI ~¢ÆBgZG• ·ÆBI`{A LBOBR nBIcG |Oæ AY°• ·•I`{A m} |}BlK{A• nB}KaºA ,|BeKºA ,~B}K°ºA ,

      • ¨Z_UC ™_¢O ·_} ™_{By•{A ™_¶X•XZ} ·_} msZ{{• ,™¢O ·} AY° ,™}ÆAX ™teI      §Y_° Z¶MD_K ™_sZl} |_OC ·_}
™{By•{A ´{k ™aB¶a{A :™¶{BK{A Z¶¶Bl}{A JaR ·¶{y¶¢{A ™¶X•XZ} ·¶I LB�ZBw}{A ·} ™k•}O}I B�}v  
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1- ß{yc{A Z•j�}{A ·} ™�ZBw}: 
:XO� ß{yc{A J�BO{A ·} ·¶{y¶¢{A ·¶I ™{Oa}{A LBsΩKUºA• LAZ¶pK{A ~°C ·¶I ·}  

 - |yc ´{k £�A xIBa{A ß}¶j�K{A |y¶¢{A ·C jRΩ� XRA• J{Bv;  
 - ™i¶a•{A S{Be}{A• ·ÆBI`{A m} ©ZcBI}{A LB}XU{A LAY S{Be}{A ·¶I |es;  
 - .xIBa{A |y¶¢{A ßs ™IÆBo L�By ßK{A x¶•aK{A ™R{e} NAXRKaA 
2- :LB}XU{A m¶I Z•j�} ·} ™�ZBw}  

      ß_}¶j�K{A |_y¶¢{A ~B_j� ß_�IK{ ™�a ZUE |ΩU ™{By•{A LB}XU LBl¶I} ≠BeRHI XXe{A AY° ßs B�}v
xIBa{A  ™�a ®C≤∞±∂,  ß}¶j�K{A |y¶¢{A ~Bj� LRK ´{•æA LA•�a ™MΩM{{ ™{By•{A LBl¶I} ≠BeRG z{Yy •

 LA•�a{ ®C X¶XO{A≤∞±∑-≤∞±∏-≤∞±π .  
:ß{BK{A |•XO{A ßs ™�¶I} LBl¶I}{A PÆBK� L�Bys  

) ~vZ |•XO2.2 LA•�a{{ LB}XU{A LBl¶I} Sg•¶ :( ·}2016  ´{G2019.  

 :ZXe}{A™{By•{A |UAX ·} LB�B¶I ´{k A≠B�I ·¶I{Bi{A XAXkG ·}  

 x¶IiK ≠B�MC LBl¶I}{A PÆBK�NXRKa}{A ß}¶j�K{A |y¶¢{A    
 ß}¶j�K{A |y¶¢{A x¶IiK ≠B�MC LBl¶I}{A PÆBK�

xIBa{A    

™Ia�{A 

% 
 LBl¶I}
2019 

™Ia�{A 

% 
 LBl¶I}
2018 

™Ia�{A 

% 
 LBl¶I}
2017 

™Ia�{A  
  %  
 LBl¶I}
2016 

PK�}{A n•� 

%13 277 %17 314 %17 250 %14 124 ·ya{{ Z¶s•K{A JBaR 

%17 373 %17 308 %22 324 %23 201 ZBUXΩ{ Z¶s•K{A JBaR 

%19 422 %17 311 %17 248 %8 68 ß{B} bAZ JBaR 

%14 316 %16 296 %15 230 %18 157 ®ZBO JBaR 

%2 37 %2 41 %2 29 %4 38 ®ZBOK JBaR 

%7 164 %6 110 %5 76 %3 23 ©Bs•{A ·k ·¶}BK 

%3 72 %3 59 %3 47 %2 18 ßKRe ·¶}BK 

%24 528 %22 402 %19 277 %28 242 ß�•ZKy{¬A msX ™vBiI 

%0.4 8 %0.3 6 0.6% 9 %1 6 |Oæ mÆAX• 

%100 2197 %100 1847 %100 1490 %100 877 n•}O}{A    
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 ™�a{ ™wwR}{A LBl¶I}{A n•}O} ·C jRΩ� |•XO{A PÆBK� |¶{RK |ΩU ·}2016 ¶¢{A x¶IiK ©ZKs) |y
I LZXv (xIBa{A ß}¶j�K{A _877 خدمة      NXRK_a}{A |_y¶¢{A ~B_j� x_¶IiK ·_} ´{•æA ™�a{A ßs L{Oa B}¶s ,

 ®C2017 I ZXwK LBl¶I}_ 1490خدمة ®C , |Xl}I) §ZXv •}�1490-877/(877  =0.69  
   ™�_a ®C NXRK_a}{A |y¶¢{A ~Bj� x¶IiK ·} ™¶�BM{A ™�a{A ßs ™¶{B}OG LBl¶I} ™{By•{A L{Oa ·¶R ßs

2018 I ZXv B}vZ_ 1847  ™}XUI ZXv •}� |Xl}I_ )1847-1490/(1490  =0.24  ™�aI ™�ZBw}2017.  
’B___kBtKZA ~___M  ™�___a ß___s B___¶{A•K2019 ___I LZX___v LB___l¶I}I_ 2197 خدم���ة  §ZX___v •___}� |X___l}I ®C                 

)2197-1847/(1847   =0.19 

    •_° ®Y_{A "ß{B_} bCZ JB_aR" Q•K�} ·C ™jRΩ} B�y}¶ B}y  B_Ik      X_ÆA•t{A ·_} ß{B_U JB_aR ·_k ©Z
  ¨XlKK º £KIa� L�By N¶R £¶{k J{i{A ßs BkBtKZA X¢c ™¶sZe} LΩ}k• ~•aZ ·•XI•08    ·_}  ™_Æ}{BI

 ™�a LBl¶I} n•}O}2016  x•tK ™Ia� ´{G `tw¶{17  ™�a ™Æ}{BI2017    ´{G ~M19     n•_}O} ·_} ™_Æ}{BI
 ™�a LBl¶I}2019    MXRK_a}{A x¶•_aK{A ™_aB¶a Z_at¶ B} AY° ,       LB_OK�}{BI u_¶ZlK{A |Ω_U ·_} z_�I{A ß_s ™

     ·ÆB_I`{{ uZ_i ·_} BwI_a} ™_s•{D}{A Z¶o• ™s•Zl} Z¶o ©X¶XO{A LB}XU{A•, °•   ™_jRΩ} ·_y}¶ B_�   X•_¢O{A
.LB}XU{A u{KU}{ x¶•aK{A• P¶•ZK{A ™¶{}k ßs ·ÆBI`{BI ·•t{y}{A ™eBU• ™{By•{A uZi ·} ™{•YI}{A  

LltKZA• L�aRK LBl¶I}{A XXk ·C jRΩ� B}•}k  |y¶¢{A ~Bj� LRK L�By ßK{A ™wIBa{A ©ZKt{BI ™�ZBw} AY°•
 ß{BK{BI• LΩ}BlK{A• LBiBc�{A ~OR ©XB¶` Zat¶ B} AY°• xIBa{AnBaKA ™¶v•a{A £KeR.  

) ~vZ |yc{A¥.≤:(  LA•�a{{ LB}XU{A LBl¶I} Sg•¶ ·}2016  ´{G2019  
  

  
  
  
  
  

ZXe}{A :·¶I{Bi{A XAXkG ·} By•{A |UAX LB�B¶I ´{k A≠B�I™{  
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.~¶Xw{A |y¶¢{A |ÆBeR ~}v ·} ´{kC NXRKa}{A |y¶¢{A |ÆBeR ~}v ·C jRΩ�  
3-  :™¶XZt{A ©XBtKaºA Z•j�} ·} ™�ZBw}  

™¶{}lI B�}v z�I{A PÆBK� ·} NXRKa}{A |y¶¢{A AY° Z¶MDK• ™¶{Bls ¨X} ·} ZMyC XyDK{{   ™_�ZBw}   ¨Z_UC
U{A XXk •C LBOK�}{A XXk ™sZl} ßs L{M}K ™{By•{A |UAX ßK{A LB}XXBtKaA    |_y ·¶_I ·} XRA• fUc B¢�}

   ™¶ÆA•_ck ™t_eI ™_�¶k ZB¶KUBI B�}v N¶R ,z�I{A |UAX ™RBK}{A LB}XU{A    _I ZX_wK ™_¶wIi _¥∞    N_¶R ,·•_I`
™�¶l{A L{}c  ´{•æA≤∞  L{}cs ™¶�BM{A B}C ,~¶Xw{A |y¶¢{{ A•lgU ·¶X{A ·ÆBI`{A ·} ·•I`≤∞   Z_UE ·•I`

}{A |y¶¢{{ ·¶lgBU{A ·ÆBI`{A ·}.NXRKa  
:ß{BK{A •R�{A ´{k PÆBK�{A L�By•  

 |•XO{A) ~vZ≥.≤:( XRA• ·•I` uZi ·} B¢¶{k |eRK}{A LBl¶I}{A XXk  

xIBa{A ß}¶j�K{A |y¶¢{A ~Bj� x¶IiK ©ZKs  NXRKa}{A ß}¶j�K{A |y¶¢{A ~Bj� x¶IiK ©ZKs  

·•I`{A ~vZ  
 ßK{A LBOK�}{A• LB}XU{A XXk

B¢¶{k |eRK |ΩU ·•I`{A 
≤∞±∂  

I`{A ~vZ·•  
 ßK{A LBOK�}{A• LB}XU{A XXk

B¢¶{k |eRK  ßs ·•I`{A≤∞±∑  

±  ±  ≤±  ≤  

≤  ±  ≤≤  ≥  

≥  ≤  ≤≥  ≥  

¥  ±  ≤¥  ±  

µ  ≤  ≤µ  ≤  

∂  ≥  ≤∂  ≤  

∑  ±  ≤∑  ≥  

∏  ±  ≤∏  ≥  

π  ±  ≤π  ¥  

±∞  ≤  ≥∞  ¥  

±±  ≤  ≥±  ¥  

±≤  ±  ≥≤  ¥  

±≥  ±  ≥≥  ±  

±¥  ≤  ≥¥  ≥  
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±µ  ≥  ≥µ  ±  

±∂  ≥  ≥∂  ¥  

±∑  ±  ≥∑  ≥  

±∏  ±  ≥∏  ¥  

±π  ±  ≥π  ≥  

≤∞  ±  ¥∞  ¥  

LBl¶I}{A n•}O}  ≥±  LBl¶I}{A n•}O}  58  

ZXe}{A  :LB�B¶I ´{k A≠B�I ·¶I{Bi{A XAXkG ·} ™{By•{A |UAX ·}  
) ~vZ |•XO¥.≤LB}XU{A XXk :(  |eRK ßK{A ™�a{ XRA• ·•I` B¢¶{k≤∞±∂  

  
  
  
  
  
  

ZXe}{A :LB�B¶I ´{k ≠B�I ·¶I{Bi{A XAXkG ·} ™{By•{A |UAX ·}  
) ~vZ |yc{A5.2 :(XRA• ·•I` B¢¶{k |eRK}{A LB}XU{A XXk  ™�a{≤∞±∂  

  
  
  

  
  

  

  
ZXe}{A  :™{By•{A |UAX ·} LB}•{l} ´{k A≠B�I ·¶I{Bi{A XAXkG ·}  

 ™�a{ XRA• ·•I` B¢¶{k |eRK}{A LB}XU{A XXk≤∞±∂   ™Ia�{A% 

) ©XRA• ™}XU01(  60% 

·¶K}XU )02(  25% 

) LB}XU ™MΩM03(  %15 

n•}O}{A  100% 
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) ~vZ |•XO5.2 ™�a{ XRA• ·•I` B¢¶{k |eRK}{A LB}XU{A XXk :(2017  
  
  
  
  
  
  
  
  

ZXe}{A  :}�B¶I ´{k A≠B�I ·¶I{Bi{A XAXkG ··} LB ™{By•{A |UAX  
) ~vZ |yc{A∂.≤:(XXk  LB}XU{A B¢¶{k |eRK ßK{AXRA• ·•I`  ™�a{≤∞±∑  

  
  
  
  
  
  
 
 

ZXe}{A  :™{By•{A |UAX ·} LB}•{l} ´{k A≠B�I ·¶I{Bi{A XAXkG ·}  
          B_¢�} Z_MyC ™_¶{BR{A ©Z_Kt{A ß_s X_RA•{A XZ_t{{ L_l¶I ß_K{A LB}XU{A XXk ·C jRΩ� |•XO{A |ΩU ·}

wIBa{A ©ZKt{BI ™�ZBw}   ß�Kw¶ SIeC £�A B�jRº |I iws XRA• Q•K�} YUDI ßtKy¶ º SIeC ·•I`{A ·A N¶R ,™
.™{By•{A uZi ·} ©B�IK}{A x¶•aK{A ™¶{}k Zat¶ B} AX°• Q•K�} ·} ZMyC ´{k  

       LB_l¶I}{{ ß{B_}O¬A XX_l{A ·C X_O� xIB_a{A ß_}¶j�K{A |y¶¢{A ~Bj� LRK L�By ßK{A ©ZKt{A |ΩU ßts
I ZXw¶ ™�¶l{{ _31 �} ·A• Q•K60%        • ,i_ws ©X_RA• ™_}XU ´_{k |•_eR{BI A•_tKyA ·ÆB_I`{A ·}25%   ·_}

)·¶K}XU ´{k A•{eRK ·ÆBI`{A02• (15% ) NΩM ´{k A•{eRK ·ÆBI`{A ·}03    |O_a� ~_{ B_}¶s ,LB}XU (
         Z_at¶ B_}} .B_¢¶{k |•_eR{A ™{•¢_a• ™_¶�By}G ~_oZ AY_°• ,ZMyC •C LBOK�} ™lIZC ´{k |eRK ·•I` ®C

¶•aK{A ™¶{}k JB¶o©ZKt{A §Y° ≠B�MC x, ©ZKt{A ßs B}C  B_} B�jRº NXRKa}{A |y¶¢{A ~Bj� LRK LRIeC ßK{A
 :ß{¶  •° ·¶Zcl{A ·ÆBI`{A ·} B¢¶{k |eRK}{A LB}XU{A XXkµ∏  :ß{¶ B}y ™k`•} ™}XU  

 ™�a{ XRA• ·•I` B¢¶{k |eRK ßK{A LB}XU{A XXk≤∞±∑   ™Ia�{A% 

) ©XRA• ™}XU01(  15% 

) ·¶K}XU02(  30% 

) LB}XU NΩM03(  25% 

) LB}XU mIZC04(  30% 

n•}O}{A  100% 



 |et{A :ß�BM{A  ™{BR ™aAZX iB¶KRºA• Z¶s•K{ ß�i•{A x•X�e{A-   z�I
 ™{By• ™¶AXZo 

- 46 –  
 

• 15% ;iws XRA• Q•K�}I A•tKyA ·ÆBI`{A ·} •85%  ·¶k`•} ™}XU ·} ZMyA ´{k A•{eRK ·ÆBI`{A ·}
K{A •R�{A ´{k:ß{B30% ;(·¶K}XU) ·¶O•K�}I A•tKyA ·ÆBI`{A ·}  

• 25% .™t{KU} LBOK�} NΩM ´{k A•{eRK ·ÆBI`{A ·}  
• 30% .™t{KU} LBOK�} mIZC ·} ZMyC ´{k A•{eRK ·ÆBI`{A ·}  

          ™_�ZBw} NXRK_a}{A |_y¶¢{A ß_s ™_}XU ·_} Z_MyC ßI{B_i XX_k ßs nBtKZA zB�° ·C |•w� ·C m¶iKa�
~¶Xw{BI |Xl}I ) §ZXv •}�58- 31/(31 = 0.87  

{A §Y°• PÆBK�{A §Y° |ΩU ·}™�ZBw}    B_aBaC Z•_R}K¶ X¶XO ß}¶j�K |y¶° ß�IK ™¶{}k ·C |•w{A B��y}¶
   ß_a¶ÆZ{A ~¢sX_° |B}k Z¶s•KI ~¢KBOBR nBIcG• ~¢KBIoZ ™¶I{K Xev ·ÆBI`{{ £�} B}¢} A≠`O f¶eUK ´{k

~°XBcZG• ~¢¢¶O•K• ~¢KwsAZ} c{ ™Ia�{BI LBl¶I}{A nBtKZA ´{G ¨XC.XRA• fU   
4-  ™�ZBw}Z•j�} ·} ™¶ZBwl{A h•Zw{A LBI{i ™O{Bl} ©X}:  

 ´{G ™�ZBw}{A §Y° ßs B�vZiK B�°AZB¶KUA ™�¶k ’B¶ÆA•ck ’B¶wIi {_ ≤∞      h•Z_v ·_} A•XBtK_aA X_v ·•I`
ZBiG ßs ™¶ZBwk hZv  ™�a ßs ·ya} ≠AZc≤∞±∂       AY_y• xIB_a{A ß_}¶j�K{A |_y¶¢{A x_¶IiK ≠B�MC ®C≤∞ 

¶ÆA•ck ™w¶ZiI ·•I`™ ™¶wIi    ™�_a ß_s (·ya} ≠AZc{ ™¶ZBwk h•Zv ´{k A•{eRK) ™}XU{A bt�{≤∞±∑ 
       ß_K{A ©X_}{A ™_�ZBw}I B_�}v• X_¶XO{A ß_}¶j�K{A |y¶¢{A x¶IiK ≠B�MC ®C B¢vZpK_aA      ´_{k |•_eR{{ ·•_I` |_y

:ßK¿A |•XO{A JaR PÆBK�{A L�By• ·¶{y¶¢{A Ωy ßs hZw{A  
) ~vZ |•XO{A∂.≤:(  hZv ßI{Bi u{} ™O{Bl} ©X}/ ·ya} ≠AZc ~B¶æBI :©XR•{A  

         

u{}{A ™O{Bl} ©X}   
 ™�a xIBa{A ß}¶j�K{A |y¶¢{A2016   ™�a N¶XR{A ß}¶j�K{A |y¶¢{A2017  

ZAZyK{A   ™Ia�{A %  ZAZyK{A   ™Ia�{A%  

 ·} |vCµ ~B¶C  ≤  %10 15  %75 

 ·}∂  ´{G±∞ ~B¶C  ∏  %40  3  %15  

 ·}±±  ´{G±µ ~•¶  µ  %25  1  %5  

 ·}∂± {G ~B¶C ´≤∞ ~•¶  ¥  %20  1  %5  

 ·}≤∞  ´{G≤µ ~•¶  ±  %5  0  %0  

 ·} ZMyC≤∂ ~•¶  ∞  %0  0  %0  

n•}O}{A  ≤∞  %100  20  %100  

:ZXe}{A }�B¶I ´{k A≠B�I ·¶I{Bi{A XAXkG ·™{By•{A |UAX ·} LB  
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 ~vZ |yc{A)7.2  :(™�a{ ·ya} ≠AZc hZv ßI{Bi u{} ™O{Bl} ©X} ≤∞±∂  
  
  
  
  
  
  

·} :ZXe}{A I ·¶I{Bi{A XAXkG�B¶I ´{k ’A≠B�™{By•{A |UAX ·} LB  
) ~vZ |yc{A∏.≤  :( ·ya} ≠AZc hZv ßI{Bi u{} ™O{Bl} ©X} ™�a{≤∞±∑ 

  
  
  
  
  
  

  

·} :ZXe}{A �B¶I ´{k ’A≠B�I ·¶I{Bi{A XAXkG™{By•{A |UAX ·} LB  
 |ΩU ·} jRΩ�|yc{A  ~vZ)∑.≤ ·C (±∞%  iws   ·ÆB_I`{A ·_}     •C ™_wsA•}{A ´_{k ·•{_eRK¶ A•�B_y

hsZ{A u{}{ hZw{A  ©X} |ΩUwK |·k µ ™{By•{A ¨X{ u{}{A mg• V¶ZBK ·} ~B¶C,  x¶IiK ≠B�MC ·¶R ßs
 £KIa� B} XO� X¶XO{A ß{y¶¢{A ~Bj�{A∑µ% hsZ{A •C ™wsA•}{A ·•w{K¶ ·ÆBI`{A ·}  ©X} ßs ·k |wKµ ~B¶C.  

 ´{k ™{ºX• Zcª} AY° ßs hBtU�A LBt{} ™aAZX• |¶{RK ßs z�I{A B¢vZpKa¶ ßK{A ©X}{A   h•Z_w{A LBI{i
·ÆBI`{A uZi ·} ™kX•}{A.u{}{A ™aAZXI u{y}{A• ·•I`{A |IwKa} ·¶I |et{A ´{G mOAZ AY°• ,  

5-  ™�ZBw} :™¶sZe}{A LB¶{}l{A ™kZa bBaC ´{k  
 B�}v B�°ZB¶KUBI ™�¶k B¶ÆA•ck B¶wIi 20      ´}AX_v ·ÆB_I` ´_�l}I •C ·¶K{RZ_}{A Ωy ´{G ·•}K�¶ ·•I`

¢{A ≠B�MC A•XOA•K ·}} z�I{{      |_væA ´_{k ·ÆB_I`) X_¶XO{A ß_}¶j�K{A |_y¶¢{A• xIBa{A ß}¶j�K{A |y¶  Y_�}   ™�_a
2016           ·¶_I Y_¶t�K{A ß_s ™kZ_a{A N_¶R ·_} ™_}Xw}{A ™_}XU{A ß_s ~_y¶CZ B} :ß{BK{A |Aªa{A ~¢�k B�RZi• ,(

?·¶K{RZ}{A xR{}{A Zj�A)  ~vZ∞±(.  
:ßK¿A |•XO{A ßs ™eU{} ™IBO¬A L�By•  
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) ~vZ |•XO∑.≤·ÆBI`{A ®CZ :( ™¶sZe}{A LB¶{}l{A ™kZa |•R  

LAZB¶U{A  

xIBa{A ß}¶j�K{A |y¶¢{A ≠B�MC  N¶XR{A ß}¶j�K{A |y¶¢{A ≠B�MC  

ZAZyK{A  ™Ia�{A %  ZAZyK{A  ™Ia�{A%  

™wÆBs  µ  %25 15  %75  

™¶XBk  ±≤  %60  4  %20  

i¶aI ZUDK  ≤  %10  1  %5  

Z¶Iy ZUDK  ±  %5  0  %0  

n•}O}{A  ≤∞  %100  20  %100  

·} :ZXe}{A  XAXkG�B¶I ´{k ’A≠B�I ·¶I{Bi{A™{By•{A |UAX ·} LB  
) ~vZ |yc{Aπ.≤  :(™¶sZe}{A LB¶{}l{A ™kZa |•R ·ÆBI`{A ®CZ (xIBa{A ß}¶j�K{A |y¶¢{A)  

  
  
  
  
  
  
  

·} :ZXe}{A �B¶I ´{k ’A≠B�I ·¶I{Bi{A XAXkG™{By•{A |UAX ·} LB  
) ~vZ |yc{A±∞.≤ :(™¶sZe}{A LB¶{}l{A ™kZa |•R ·ÆBI`{A ®CZ y¶¢{A) (NXRKa}{A ß}¶j�K{A |  

  
  
  
  
  
  

 ’A≠B�I ·¶I{Bi{A XAXkG ·} :ZXe}{A�B¶I ´{k™{By•{A |UAX ·} LB  
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  AY_°• ®XBk |ycI ·By ™¶sZe}{A ™}XU{{ ~¢¶w{K ™kZa ·C ·•Z¶ A•�By ™�¶l{A ™¶I{oC ®CZ ·C jRΩ�
 ™Ia�I∂∞% B¢¶{K ~M ,I ™wÆBs_ ≤µ% N¶XR{A ß}¶j�K{A |y¶¢{A x¶IiK ≠B�MC B}C ,C XO�s· %∑µ·}   ·ÆB_I`{A

 B¢¶{¶ ~M xIBa{A m} ™�ZBw} BwÆBs SIeC ™}XU{A ™kZa ·C ·•Z¶≤∞%    ·ÆB_I`{A ·_}    ™kZ_a ·C ·•Z_¶ ·_}}
™¶XBk ™}XU{A.  

™wIBa{A ™IwR{A m} ™�ZBw} ™}XU{A ~¶XwK ßs ™kZa{A ·k ·¶¶gAZ ·ÆBI`{A ™¶I{oDs ß{BK{BI•.  
6-  BgZ bBaC ´{k ™�ZBw} ™{By•{A LB}XU ·k ~Bl{A :  

 B�°KUAB�Z ≤∞ ·•I`  ™¶wIi ™¶ÆA•ck ™teI ~¶Xv®C ·ÆBI` c¶BkA• I`) ·¶KZKt{AÆB   Y_�} |_væA ´{k ·
≤∞±∂   ?™_{By•{A |_UAX ~yKB_IoZ ™¶I{K• nBIcG ´{k ·•gAZ ~K�C |°  :ß{BK{A |Aªa{A TZiI B�}v• (   Z_j�A)
xR{}{A  ~vZ∞≤   (ßK¿A |•XO{A ßs ™eU{} LBIBO¬A L�By•:  

 ) ~vZ |•XO∏.≤:( {ABgZ Bl{A™{By•{A LB}XU ·k ~  

 :ZXe}{Ai{A XAXkG ·} ´{k ’A≠B�I ·¶I{B·B¶IKaºA  
|yc{A ) ~vZ±±.≤:( {ABgZ ™{By•{A LB}XU ·k ~Bl{A xIBa{A ß}¶j�K{A |y¶¢{A ≠B�MC  

  
  
  
  
  
  
  
  

 :ZXe}{A·¶I{Bi{A XAXkG ·} ™{By•{A |UAX LB�B¶I ´{k A≠B�I  

LAZB¶U{A  
xIBa{A ß}¶j�K{A |y¶¢{A ≠B�MC  N¶XR{A ß}¶j�K{A |y¶¢{A ≠B�MC  

ZAZyK{A  ™Ia�{A% ZAZyK{A   ™Ia�{A%  

`B¶K}BI hAZ  ±∞  %50 17  %85  

AXO hAZ  µ  %25  3  %15  

ia•K} hAZ  µ  %25  0  %0  

hAZ Z¶o  ∞  %0  0  %0  

n•}O}{A  ≤∞  %100  20  %100  
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|yc{A ) ~vZ±≤.≤:( {ABgZ ™{By•{A LB}XU ·k ~Bl{A  ß}¶j�K{A |y¶¢{A ≠B�MCNXRKa}{A  
  
  
  
  
  
  
  
  

A :ZXe}{·¶I{Bi{A XAXkG ·} ™{By•{A |UAX LB�B¶I ´{k A≠B�I  
’A≠B�I ·ÆBI`{A ·C ·¶IK |Aªa{A AY° ´{k ~•}l{A ´{k      ™_{By•{A B¢}X_wK ß_K{A LB}X_U{A ·k AXO ·¶¶gAZ
{y ßs AY°•BK ·¶K{RZ}{A,  ™Ia� B�{Oa N¶Rµ∞% ·ÆBI`{A ·} ·¶¶gAZ A•�By   `B_¶K}BI    LB}X_U{A ©X•_O ·_k

 ~M ´{G LltKZA∏µ% C ~Bj� x¶IiK ≠B�M{A ß{y¶¢{AX¶XO.  
™{By•{A uZi ·} ™}Xw}{A LB}XU{A ™¶k•� ·k hAZ Z¶o ·•I` ®C |Oa� ~{ B}¶s , ·C |•_w{A B��y}¶ 

           X_ev ·ÆB_I`{BI ·¶_t{y}{A ™_eBU• ·ÆB_I`{A m_} LB_vΩl{A ~¶_j�K• Z¶¶_aKI S}_a X¶XO{A ß{y¶¢{A ~¶j�K{A AY°
™{By•{A ·ÆBI` ≠BgZG.  
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:|et{A ™eΩU 

Zek x¶wRK{ LBaaª}{A ™� ®Y{A ™¶y�I{A     _¢¶s Z¶¶_aK{A TΩ_eG ´_{k X}Kl¶     ´_{k |_}l{A |_OA ·_}• B
 ©Zia}{A z�I{A uAX°C x¶wRK |ΩU ·} ß�IK·aRC  |_gsC•      ™I_aB�}{A ™_¶{y¶¢{A LB_}¶j�K{A• LB¶OAZ¶K_aºA 

ß{B}{A• ßy�I{A |BO}{A ßs B¢{wM ´{G Zj�{BI,  ß_}ZK B¢�æ  bB_aæBI       z•_�I{A |_¶°DK ZB_a} ~¶kX_K ´_{G  ´_KR
 ™¶}�K{{ ByZR} ·•yK™¶XBeKvºA  |¶•}K• ß{B}{A QB}X¬A• ßsZe}{A |BO}{A ßs X{I{A ßsXBeKvºA   |_OC ·}

.|}Bc •}�  
      LRI_eC ß_K{A• ™_¶}•}l{A z•_�I{A u_{KU}{ ™MXRKa}{A ™¶}¶j�K{A |yB¶¢{A ßs B¶{O Z¢j TΩe¬A AY°

©Zs•K}{A LB}XU{{ ßw¶•aK{A J�BO{A ´{k X}KlK, ·¶lI YUæA AYy•  ZB_IKkºA      nBI_cG X_ev ·ÆB_I`{A LB_I{iK}
.B¢�¶aRK• ©Zs•K}{A h•Zl{A u{KU}I ~¢KB¶OBR  
I`{A m} ™vΩl{A ·¶aRK{ ™Ia�{BI B}CÆB      w{ X_¶XO ß_}¶j�K |_y¶° ß_�IKI z_�I{A ™_aB¶a ·DI jRΩ�s · _¶ L

BgZ  ,·ÆBI`{A• ·•tj•}{A ·CBI ™{By•{ LX{•K   _}•w¶ ß_K{A ™i_c�æA |ΩU ·} z{Y• x¶•aK{A T•Z ~¢¶X{ ·•
 ~¢�C B}y ·ÆBI`{A m} ~¢KBvΩk• B¢I A•RIeC ™¶AZX ´{k{   • ·•_I`{A ™_¶}°C ¨X_}  ™_¶{}k    |_¶ltK ß_s x¶•_aK{A

z�I{A iBc�, |}l{BI z{Y•  ÆB_I`{A ¨X{ ™{By•{A ©Z•e ·¶aRK ´{kI ·      x_¶IiK ß_s ™tkB_g} LAX•_¢O} |Y_I
.X¶XO{A ß}¶j�K{A |y¶¢{A ¨•KR}  

AY° x¶IiKI ·A jRΩ�s LBl¶I}{A ™¶RB� ·} B}A        B_kBtKZA LB_l¶I}{A LX¢_c X_ws NXRK_a}{A ß_}¶j�K{A |y¶¢{A
.z�I{A ™¶RIZ x¶wRK ß{BK{BI• ™wIBa{A LA•�a{A m} ™�ZBw} 
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      ß_s |_M}K}{A• B_¢{ ©X_aO}{A §•_O•{A ~°C ·} XRA•I ZUFI •C |ycI iIKZ} ™aaª}{A ™¶{kBs ™OZX ·G
 AX° ·By B}{y N¶R ß}¶j�K{A |y¶¢{AUæAZ¶      ™_�•Z}{A ´_{k ™_¶sBy{A ©ZX_w{A B¢R�}¶• ™aaª}{A LBI{iK}I ßt¶

 ßs X•¢O{A £¶O•K• ™yZR{A•ZBiG  r•{I{ iIA•g{A• LBvB¶a{A ·}uAX°æA ~¢aC  z{K ™¶{kBs x¶wRK ßs z{X
™aaª}{A.  

·G • B¢{ XIº ™}j�}{A·C  ~•wK ·A• Z•iKK≠AZOHI      LBi•p_g{A• LAZMª_}{A m_} ™I_aB�K}{A LAZ¶¶pK{A
XRK{A• B¢¢OA•K ßK{A LB¶·Dy  B¢KB¶O¶KAZKaA x¶wRK ™¶kAZ} AX¶XO B¶}¶j�K Ωy¶° NXRKaK.B¢sAX°C•   

  £{ ß}¶j�K{A |y¶¢{A ·ALAZ¶MDK      ß_s• ™_aaª}{A ™_¶{kBs LB_OZX X¶XRK ßs ™}¢} LBaByl�A• ©XXlK}
B°XBlIC  AX° B¢�k ™kZtK}{AZ¶MDK{A    X_R•} J_�BO X�k uw¶º bByl�ºA• B_}�G•   My J_�A•O |}_c¶   |_UAX ©Z_¶

• ™aaª}{A QZBU• Y_UD¶         ™_¶KB}•{l}{A• ™_¶O•{•�yK{A• ™_¶�wK{A LAZ•iK{B_I• ™¶ZB_gR{A• ™_¶sBwM{A Lº•RK{B_I
™aaª}{A ßs xIi}{A ß}¶j�K{A |y¶¢{A Z¶•iKI ~B}K°ºA ·By B}{y xwRKK ™aaª}{A ™¶{kBs ß{BK{BI•.  

� :™aAZX{A PÆBK�   

   �K |_y¶° NAXRK_aA Z_MA |•R ™aAZX{A §Y¢{ B�vZiK XlI       Z¶s•_K{{ ß�i•_{A x•X�_e{A ß_s X_¶XO ß_}¶j
,·ÆBI`{{ ™}Xw}{A LB}XU{A ©X•O ´{k §Z¶MDK ¨X}• iB¶KRºA•  ·y}¶·C :™¶{BK{A PÆBK�{A f{UKa�  

− ZIyA LBl¶I} x¶wRK.  

− S{Be}{A ·¶I ™¶{ΩwKaA.  

− ~B¢}{A X¶XRK.  

− • ™¶y¶}B�¶X}™�•Z.   

− .·¶tj•}{A ·¶I ™¶asB�K T•Z  

� :™aAZX{A xBsE   

 B�KaAZX |ΩU ·}:|M} ™{}y} m¶gA•} ´{A xZiK{A ~K¶ ·A TZKw� ,n•g•}{A AY¢{  

- .™¶{UAX ™asB�} x{U ßs NXRKa}{A ß}¶j�K{A |y¶¢{A Z•X 

- .™{By•{A ™¶RIZ ßs ß}¶j�K{A |y¶¢{A ™}°Ba}  

 - ·ÆBI`{A JBiwKaA ßs ß}¶j�K{A |y¶¢{A ™}°Ba}. 

�  :LB¶e•K  

 - A ßs ™¶XBeKvºA LBaaª}{A ßs ß}¶j�K{A |y¶¢{A ™IZOK ~¶}lK.fBU{A• ~Bl{A nBiw{   
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� :ZXBe}{A  
1-  ZAZw{Aπµ/∑µ      V¶ZB_KI ™_UZª}{A iB_¶KRºA• Z¶s•_K{{ ß�i•{A x•X�e{{ ™}Bl{A ™¶Z¶X}{A ·k ZXBe{A≤±   ZI}s•_�±ππµ 

.LºBy•{{ ß}¶j�K{A |y¶¢{A ·}gK}{A  
2- Journée de formation sur le produit Assurance CNEP Total Prévoyance - CEBA – mai 2009. 
3- les 40 ans de la CNEP Banque (196 - 2004) Revue de la CNEP Banque – 2004 . 

� :mOAZ}{A  

4- X}RA TBiI :B¶Bgv ©ZeBl} ßs ©ZAX¬A ™¶•IZK{A, ZAX ,x•Zc{A ,·B}k 2006.  
5- X}RA Z°B} :z•{a{A ß}¶j�K{A ,™¶ZX�ya¬A ,™¶l}BO{A ZAX ,2003.  
6-  ,|¶I� X}RA™¶}¶j�K{A |yB¶¢{AZ•c�} |Bw} ,  ,™¶ZcI{A XZA•}{A ©ZAX¬ ßIZl{A ¨XK�}{A ßs2010.  
7-  ,|¶kB}aG ©Z¶}C™¶}¶j�K{A |yB¶¢{A nA•�C ,™¶ZcI{A XZA•}{A ©ZAX¬ ßIZl{A ¨XK�}{A ßs Z•c�} |Bw} ,2011.  
8-  ,·B�R ßa•�aI|¶}l{A ≠BgZ ´{k B°ZMC• LB}XU{A ©X•O ,~�BpKa} ™l}BO ,™¶ZBOK ~•{k ,ZKaB} ©ZyY} ,2017.  
9- xΩl{A Z¶cI ,ßÆBi{A ßI�{A XIk X¶}R ,LB}XU{A x¶•aK ,·XZæA ,m¶`•K{A • Zc�{{ LAZ°` ZAX ,2007. 

10- ™¶gAZ X•XpI ,™¶}¶j�K{A |yB¶¢{A• ~¶j�K{A Z•iK• |¶{RK^  Z¶K_a¶OB} ,   LB_}j�}{A Z¶¶_aK f_eUK , ™_l}BO  bAXZ}•_I ,
2008.   

11-  ,©ZBe ZBkZk•I™}y•R{BI B¢KvΩk• ™¶}¶j�K{A |yB¶¢{A Z•iK  ,ZK_aB} ©XB¢c ,     ,©X¶l_a ™_l}BO ,™_}y•R f_eUK
2013. 

12- ·B�k•I Z•� ,·¶X{A ©X•O LB}XU{A B°ZMC• ´{k BgZ  ,≠Ω}l{A ,™{¶a} ,Z¶¶aK{A ~•{k ,Z¶Ka¶OB} ©ZyY}2007.  
13- Z¶a¶K ,™}ZBOl{A x¶•aK{A ßRB¶a{A, ´{•æA ™lIi{A, ·B}k, ZAX X}BR Zc�{{ ,m¶`•K{A• 2005.  
14-  ,LBa¶•l{ ·¶X{A |B}O•iK{A• ß}¶j�K{A z•{a{A®ZAX¬A Z¶ ,m¶`•K{A• ™kBIi{{ ™}•° ZAX ,ZÆA`O{A ,2003.  
15- |B}O ·¶X{A X}R} ,ßaZ}{A LB¶aBaC x¶•aK{A ZeBl}{A, ©Z°Bw{A ,™IKy} X¶R•K{A ,™M¶XR{A 1998.  
16-  ,~¶ZR ·¶aR™M¶XR{A ©ZAX¬A ∫XBI} ,´{•æA ™lIi{A ,m¶`•K{A• Zc�{{ X}BR ZAX ,·B}k ,2006.  
17- X¶la X}R} ,®Ze}{A ©ZAXG ¶•aK•x ™ic�æA ™¶}XU{A, ZAX{A ™¶l}BO{A, ,™¶ZX�ya¬A 2000/2001.  
18-  ,©Z°` ·y¶ya       ™¶ÆBt_cKa¬A ™_¶}•}l{A ™_aaª}{A ß_s ™¶R_e{A ™_}XU{A ©X•_O ™aAZX     ,Z¶¶_aK ~•_{k ,ZK_aB} ©ZyY_} ,

 ,™�¶i�av2016  .  
19-  ,´a¶k X}RA J°Y{A ZA•a™¶}¶j�K{A |yB¶¢{A ≠B�I• ®ZAX¬A ~¶j�K{A.L�A•IZ•BI hZk ,  

20- Ie ®•Bc ,TB ~¶j�K{A ZMA®ZAX¬A  ´{k≠AXC ™ia•K}{A• ©Z¶pe{A LBaaª}{A ,LBaaª}{A Z¶¶aK• XBeKvA ,Z¶Ka¶OB} ,
u¶ia ™l}BO.  

21-  ,·A•gZ X}R} ·aR ≠Bte    ™_sZl}{A ©Z_ÆAX ´_{k ß_}¶j�K{A |y¶¢{A XBlIC ZMA     ,©ZB_OK{A ™_¶{y ,|B_}kC ©ZAXG ZK_a¶OB} ,
 ,©`o2015.  

22- ™I¶{e ,XBvZ ~¶wK ©X•O ™}XU{A ·} ™¢O• Zj� ·•I`{A , ™{BaZ Z¶Ka¶OB} ,©Z•c�} ™l}BO QBR{A  ,Z_gU{  ™_�KBI  ™_¶{y 
~•{l{A ™¶XBeKvºA2008 / 2007 .  

23-  ,X}R} ®•A`{A J{Bi{A ß_}¶j�K{A Z¶¶pK{A• ~¶j�K{A       ™_lsX ,b�B_a¶{ ©XB¢_c |_¶�{ QZ_UK ©ZyY_} ,2008   ®X¶_a ™_l}BO ,
.bBIl{I  

24- XIk `¶`l{A ,™lI�•IC LBaAZX ßs x¶•aK LB}XU{A ™eeUK}{A, ´{•æA ™lIi{A, ·B}k, xAZ•{A ,Zc�{{ 2005.  
25-  ,ßa¶•a JB°•{A XIk™¶}¶j�K{A ™¶{Blt{A ,ZÆA`O{A ™l}BO ,™¶XBeKvºA ~•{l{A ™¶{y ,§AZ•KyX ™R•ZiC ,2004.  
26-  ,·B}{a X}R} ·B¶}l{A|B}kæA LB}j�} ßs ß}¶j�K{A z•{a{A ,Zc�{{ |ÆA• ZAX ,´{•æA ™lIi{A ,2002. 
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27-  ,®ZX¶v ™�iBs ß�IK mvA•™¶Re{A LB}XU{A x¶•aK ~•¢t}™{¶a} ™l}BO ,™¶ZBOK ~•{k ,ZKaB} ©ZyY} ,. 
28-  ,©X�¶{ ßa¶{s`¶}K}{A ≠AXæA x¶wRK ßs B°Z•X• LB}j�}{A ßs LB}XU{A ©X•O mvA•  ,bAXZ}•_I ,™¶XBeKvA ~•{k Z¶Ka¶OB} ™{BaZ ,

2012.  

29-  ,™yZAZX ·•}B}™M¶XR{A LB}j�}{A ßs ©X•O{A ,m¶`•K{A• Zc�{{ ≠Bte{A ZAX , ,·B}k ,´{•æA ™lIi{A2002. 
30- ·•}D} ·B}¶{a ,™yXAZX{A ©ZAXG ©X•O{A ™{}Bc{A ™}XU• ≠Ω}l{A, ZAX ≠Bte Zc�{{ ·B}k ,m¶`•K{A•, 2006.   
31-  ,™}¶Z ßI•OR}        ·ÆB_I`{A Z_j� ™_¢O• ·_} n•Z_c}{A LB}X_U{A ©X•_O bB_¶v      ,©X¶l_a ,™_¶ZBOK ~•_{k ,ZK_aB} ©ZyY_} ,

2016. 
32- x¶•aK{A ∫XBI} ,·Yª}{A S{Be{A X}R} ™_sBwM{A ZAX ,          ™_lIi{A ,m_¶`•K{A • Z_c�{{ ™_¶{•X{A ™_¶}{l{A ZAX_{A ,m_¶`•K{A• Z_c�{

 ,·B}k ,´{•æA2002. 

33- X}R} S{Be ,·Yª}{A ∫XBI} x¶•aK{A, ZAX  ™_sBwM{A  Z_c�{{  m_¶`•K{A•  ZAX_{A•  ™_¶}{l{A  ™_¶{•X{A  Z_c�{{  ,m_¶`•K{A•  ™_lIi{A 
,´{•æA ·B}k 2002.  

34- X}R} XIk ~¶jl{A •IC ,BO�{A x¶•aK{A A~XwK}{,  ,™¶ZX�ya¬AZAX{A ,™¶l}BO{A 2008.  
35-  ,ßsZ¶e{A TBKt{A XIk X}R}©XÆAZ{A ©ZAX¬A ,·B}k ,´{•æA ™lIi{A ,m¶`•K{A• Zc�{{ ≠Bte{A ZAX ,2003. 
36-  ,z•{lO uZBk ß{k X}R}|Bls |}k x¶Zs |Blt{A Z¶X}{A ß�I¶ u¶y.JKAZ{A ZAX ,L•Z¶I ,   
37- X}R} X¶Zs ,·Re{A LA≠AZv ßs ©ZAXG ¶•aK{Ax, ZAX{A Ze} ,™¶l}BO{A, 2002.  
38-  ,ßK¶Zw{A ~aBv X}R}ß}¶j�K{A z•{a{A ,™M{BM{A ™lIi{A ,m¶`•K{A• Zc�{{ x•Zc{A ZAX ,·B}k ,2000 .  
39- ´tie} X•}R} •IC ZyI ,{A~¶j�K ©ZeBl}{A LB}j�}{A ßs ®ZAX¬A ,™¶ZX�ya¬A ,™¶l}BO{A ZAX ,2005 .  
40-  ,®`•{{A ´a•}|}l{A LA≠AZOG• ~¶j�K{A,·B}k ,  ,´{•æA ™lIi{A ,m¶`•K{A• Zc�{{ |ÆA• ZAX2000.  
41-  ,·¶X{A ßR} Z•�      ·•_I`{A B_gZ x_¶wRK ß_s B_°ZMA• LB}X_U{A ©X•O      ,®X�_c ™_l}BO ,|B_}kC ©ZAXG Z¶K_a¶OB} ©ZyY_} ,

 ,·AX•a{A2017. 

42- ß�B° X}BR ,Z•}g{A x¶•aK LB}XU{A, ™a}BU{A ™lIi{A, ·B}k, ZAX |ÆA• ,Zc�{{ 2002. 

� I�OæA ™p{{BI mOAZ}{A:™¶ 
43- John Rschermer Hom, David, Schappell, principe de management, village mondial. 

� :™¶�•ZKy{¬A mvA•}{A  
44- www. Cnepbanque.dz. 
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xR{}{A ) ~vZ∞±( bB¶w{ ™¶kΩiKaA ©ZB}KaA :™¶sZe}{A LB¶{}l{A ™kZa |•R ·ÆBI`{A ®CZ  

  

) ~vZ xR{}{A∞≤(bB¶w{ ™¶kΩiKaA ©ZB}KaA : {ABgZ ™{By•{A LB}XU ·k ~Bl{A  

  

  

  

  

  

LAZB¶U{A  xIBa{A ß}¶j�K{A |y¶¢{A ≠B�MC  A ≠B�MCN¶XR{A ß}¶j�K{A |y¶¢{  

™wÆBs     

™¶XBk      

i¶aI ZUDK      

Z¶Iy ZUDK      

LAZB¶U{A  xIBa{A ß}¶j�K{A |y¶¢{A ≠B�MC  
 ß}¶j�K{A |y¶¢{A ≠B�MC

N¶XR{A  

`B¶K}BI hAZ     

AXO hAZ      

ia•K} hAZ      

hAZ Z¶o      


