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Summary:
This study aims to clarify and define the relationship between adopting a culture
of quality and its impact on enhancing the loyalty of the industrial buyer. Hence,
the descriptive approach was adopted, based on the distribution of 50
questionnaire forms on the field side to collect information on a sample
consisting of 30 divided between institutions, companies and shops at the level
of EL Menia - Ghardaia, which in turn deals with it and is considered a client of
Algeria Telecstatistical methods has been adopted for the purpose of statistical
analysis using the statistical program SPSS 20, and one of the most important
results of the study is the presence of an influential relationship between the
level of the dimensions of quality culture in enhancing loyalty of the industrial
buyer with a company Algeria Telecom. There is a statistically significant
Impact relationship between the level of quality culture dimensions at Algeria
Telecom in enhancing the loyalty of the industrial buyer. There are statistically
significant differences at a significant level in the responses of the study sample
individuals. The level of loyalty of the industrial buyer in Algeria Telecom is
due to the personal and functional variables. (Corporation activity, type of
company, age of the company, duration of dealing with the company), and there
are no statistically significant differences between the variables (type of
company, age Company, term of business with the company) about industrial
buyer's loyalty
Key words : culture, organizational culture, quality culture, industrial buyer.
loyalty ’s
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Reliability Statistics

Cronbach's

Alpha N of Items

910 21

Item-Total Statistics

Spss <2 1 4 \3) sls

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted

Sl el 38,3 i | 83.45 91.970 721 .901
e Daall Aaddl paiise IS Ba0a

eMaxll il jall VLA AS 45 a5 | 83.76 90.190 .760 .899
A e g e el Gl

el aky il 3all el 48 55 5 56 | 83.93 97.495 618 .904
e ) pel (S Dbl g Sisay
L& azll

Giind il 3all it 4,5 Leus | 83.69 98.293 599 .905
e Saall clalgal

S el eyl 48,5 s | 83.07 91.177 711 .901
all Jaladll abad e e Dlaall 23814
S22l gy 85 ) 5l s D)

S el eyl 48,5 s | 83.66 96.377 484 .907
s Leilass (e PIA (e pail
A

oal) g o) iU e Sleal) pren oy | 83.45 103.970 195 912
A8, Jlee Cash e

B35 Gl cllaxd ol A€, i | 83.83 100.291 406 908
Adlle

Glad il jall eWlal & 44 a0 | 83.90 96.953 .556 .905
A0k JS

@l 5 @rall (e gy a8 8l s ) 83.93 96.067 .561 .905
#Senll 5 Jleall

sl 4,80 5l Sl 33 | 83.86 97.909 597 1905
Jon il el (& 3al) sl gl
sV 3 il 3

) L S a5l e sai | 83.45 97.685 573 .905
DY) 3iaS e

Sle el eVl 48 55 s | 83.69 94.865 704 .902

e kaxll ;\)S( ELALQH




AlaiuVl i jall VUl 4 50 o 6
clasdll gkt Jal Ga (55880
Aeidl

Ul e i 3all eV la) 48 il aais
5l il all VLt 38 55 A aa g
el O 5y g

i al) @Vl 4S50 ek A aal
(aliial AdS

VLl A4S 5 Lgi Al e
Al Al il all

O Audlin 38 5 gl N sl )
5 g Jalail 8 A g
i all el

& s G laa s Baal aai]
Ayl Lt 1 laaal) e Jalail
i all eyl

el aVlail 48 5d s il

(DY) 4l 5 5 L) Adlaadl

84.07

83.48

83.86

84.28

84.17

83.97

83.83

83.79

95.709

95.973

97.552

97.707

100.576

98.463

100.076

99.813

.654

.649

.624

464

.310

.455

.390

.350

.903

.903

.904

.907

911

.907

.909

.910

Reliability Statistics

Cronbach's

Alpha N of Items

.828 5

Reliability Statistics

Cronbach's

Alpha N of Items

.613 5

Reliability Statistics




Correlations

sl £Y
JSEY) ey | il Loy aen [ sl aen | saal) A eliall i agen
il .ea Pearson Correlation | 1 .813" 751" 961" .649™ .937"
Sig. (2-tailed) .000 .000 .000 .000 .000
N | 30 30 30 30 29 29
btieall Ly acd Pearson Correlation | .813" 1 .601™ .891™ .450" 817"
Sig. (2-tailed) | .000 .000 .000 014 .000
N | 30 30 30 30 29 29
claii¥) s a Pearson Correlation | .751" .601™ 1 .853" .702™ .871"
Sig. (2-tailed) | .000 .000 .000 .000 .000
N | 30 30 30 30 29 29
sl 4& Pearson Correlation | .961™ .891" .853" 1 .662" 967"
Sig. (2-tailed) | .000 .000 .000 .000 .000
N | 30 30 30 30 29 29
eelall 54l %5 Pearson Correlation | .649™ .450" 702" .662" 1 .832"
Sig. (2-tailed) | .000 .014 .000 .000 .000
N| 29 29 29 29 29 29
&i# aes Pearson Correlation | .937™ .817" .871" 967" .832" 1
Sig. (2-tailed) | .000 .000 .000 .000 .000
N | 29 29 29 29 29 29
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Cronbach's
Alpha N of Items
.897 14
Reliability Statistics
Cronbach's Alpha N of Items
773 4

Reliability Statistics

Cronbach's

Alpha N of Items

734 I




One-Sample Kolmogorov-Smirnov Test

Normal Parameters®P?

Most Extreme Differences

sl £Y
52 sl 2435 eliall
N| 30 30
Mean | 4.2350 4.1079
Std. Deviation | .53542 .50518
Absolute | .210 .249
Positive | .151 115
Negative | -.210- -.249-
Kolmogorov-Smirnov Z | 1.150 1.362
Asymp. Sig. (2-tailed) | .142 .051

a. Test distribution is Normal.

b. Calculated from data.

A gal) Jaliis
Cumulative
Frequency Percent Valid Percent Percent
Valid )il 5 16.7 16.7 16.7
121 70.0 70.0 86.7
<slbal 4 13.3 13.3 100.0
Total | 30 100.0 100.0
Al g 5l
Cumulative
Frequency Percent Valid Percent Percent
Valid v=]110 33.3 33.3 33.3
de] 20 66.7 66.7 100.0
Total | 30 100.0 100.0
Al jee
Cumulative
Frequency Percent Valid Percent Percent
Valid G5 Gedi |3 10.0 10.0 10.0
s 10N w50 6 20.0 20.0 30.0
s 10 oo gSH| 21 70.0 70.0 100.0
Total | 30 100.0 100.0

A A aa Jaladl) 33




Cumulative
Frequency Percent Valid Percent Percent
Valid Ofiis 5e JE1 | 5 16.7 16.7 16.7
Sl s pued S O e | 9 30.0 30.0 46.7
Gsin5 e S 16 53.3 53.3 100.0
Total | 30 100.0 100.0
Statistics
Yl 48 58 i
Llka i 5al
L A58 Hig | YLl AS5E Gaad |Vl A ,d o ol e e Dlaall
suas a3l eSlaall i 5all Cigm el yaly il | coVlad 350 end | D) 2l Jaladll
Leadl pdiuse JS | (s e el Grailall | gl S Gl 50 B3 il i L5 G )5l s
.o Daall A jra oSl e e Skaall Calyial L 2anall SV ae
Valid] 30 30 30 30 30 30
Missing | O 0 0 0 0 0
Mean | 4.57 4.23 4.10 4.30 4.03 4.2467
Std. Deviation] .971 1.040 712 .651 1.033 .69019
Statistics
Sl 4S8 s
Oo el G 5al [ eDlaall maan iy [ il AS 50 aad | VLl A8 i | (ge sa AS ) s
L@k Gmje A | e il 5 o) iYL 3 g Cld Cland i claaa il ) O Agil 5 Baal)
Ara il A5 Jee Gyl Adle Ak el 5 Jlaal) il L )l aca
N Valid] 30 30 30 30 30 30
Missing | O 0 0 0 0 0
Mean | 4.33 4.50 4.17 4.10 4.07 4.2333
Std. Deviation | .959 .630 .699 .803 .868 .50126




Statistics
Bk e Dleadl (34 YLl A8 35 8
el 05 pmdin 5 38,30 RN RN
el b Bl agadl | ASLE 5l ganad [ VLAl AS 58 adied [ dal e g Sally
Gobdss agl )l [ o el clal | plauy) e i sall cilaadll Ly ola
213V A Qi R 3aa sl ) )Y Aeaidl) Lty aca
Valid | 30 30 30 30 30
Missing | O 0 0 0 0
Mean | 4.13 4.57 4.30 3.90 4.2250
Std. Deviation ] .681 .728 794 .803 .58113
Statistics
S ped | il Ll e | sl ped | sasall A6
Valid | 30 30 30 30
Missing | O 0 0 0
Mean | 4.2467 4.2333 4.2250 4.2350
Std. Deviation | .69019 .50126 .58113 .53542
Statistics
dsadfod [
Spu gl M| Glaal | e e
Ol Audlia | Ldleas i,
USRI P Gl [ e | el | el | oyl
eyl iyl cled | AS,0 g | A ASE | g daladl) Sl
il L) iy V[ pe dabadll [ ) cleaall [ dlaadly
Wie s el | eyl Sl o | A0 et | g5 WS) &Y
ameadn | oande g8 | S il | Awdls YLl Ll R (5 diall
Lt hanl .kl lalial dalias il Dl | (e | el
Valid | 30 30 30 30 30 30 29 30
Missing | O 0 0 0 0 0 1 0
Mean | 4.53 4.13 3.73 3.87 4.07 4.20 421 4.1079
Std. Deviation | .776 .681 .868 .860 .828 .761 .861 .50518




Statistics

Ak oY

33 sall 445 elial Sl I aan

30 30 30

0 0 0
4.2350 4.1079 41715
.53542 .50518 A7166

N Valid
Missing

Mean

Std. Deviation

Variables Entered/Removed®

Variables Variables

Model Entered Removed Method

1 2 ) aea |, Enter

a. All requested variables entered.
seluall (5 jiiall ¢Y sb. Dependent Variable:

Model Summary

Model

R R Square

Adjusted R
Square

Std. Error of the
Estimate

413

.6422

.392

.39397

S acog. Predictors: (Constant),

ANOVAP

Model

Sum of Squares df

Mean Square

Sig.

1

Regression | 3.055

Residual

Total

4.346
7.401

28
29

3.055

155

19.683

.0002

S ac0a. Predictors: (Constant),
welball 5 i3l £¥ b, Dependent Variable:

Coefficients?

Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant)j 2.111 .456 4.631 .000
DS a0 ].094 .021 .642 4.437 .000




Gadall

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 2.111 456 4.631 .000
S a2 ] .094 .021 .642 4.437 .000

seluall (5 jiiall &Y sa. Dependent Variable:

Descriptive Statistics

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1] Zaiisdila, weaf Enter

a. All requested variables entered.
seluall (5 jiiall ¢Y sb. Dependent Variable:

Model Summary

Model R R Square Square Estimate

Adjusted R Std. Error of the

1] .4002 .160 .130 47113

uituall Ly aeda, Predictors: (Constant),

ANOVAP
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 1.186 1 1.186 5.343 .0282
Residual | 6.215 28 222
Total | 7.401 29
il La ) aeaa, Predictors: (Constant),
elall 5 ikl oY b, Dependent Variable:
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 2.400 744 3.227 .003
Adial Ly ac2].081 .035 .400 2.311 .028

s=liall 5 il &Y sa. Dependent Variable:




Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 ALyl pea | | Enter

a. All requested variables entered.
seliall (5 yiiall ¢Y gb. Dependent Variable:

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1].6702 448 429 .38190

sLi¥) acag. Predictors: (Constant),

ANOVAP
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 3.317 1 3.317 22.746 .0002
Residual | 4.084 28 .146
Total | 7.401 29

«Li) ae33, Predictors: (Constant),
elnall 5 il ¢¥ b, Dependent Variable:

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ] 1.649 .520 3.169 .004
slaiy) e ] .146 .031 .670 4.769 .000

seliall 5 yiiall ¢Y sa. Dependent Variable:

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 B ) aals | Enter

a. All requested variables entered.
seliall 5 jiiall &Y sh. Dependent Variable:

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate




1].6432 414 .393 .39366
s35all A&, Predictors: (Constant),
ANOQOVAP
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 3.062 1 3.062 19.759 .0002
Residual | 4.339 28 .155
Total | 7.401 29
s35all A&y, Predictors: (Constant),
elall il ¢Y 5b. Dependent Variable:
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 1.538 .583 2.639 .013
sl A6 | 607 137 .643 4.445 .000
L;CL.\“AM gSJW‘ ¢Y sa. Dependent Variable:
Group Statistics
AS ¢ 5 N Mean Std. Deviation | Std. Error Mean
@clsall 5 il oY w=2110 4.0429 .59113 .18693
de]20 4.1286 .45860 .10255

Independent Samples Test

Levene's Test for
Equality of
Variances t-test for Equality of Means
std. | 95% Confidence
Mean Error Interval of the
Sig. (2- | Differe | Differe Difference
F Sig. t df | tailed) nce nce Lower | Upper
') Equal | .691 413 - 28 .665 - .19559 | - .31493
il variances 438 .08571- .48636-
=luall assumed -




Independent Samples Test

Levene's Test for
Equality of
Variances t-test for Equality of Means
std. | 95% Confidence
Mean Error Interval of the
Sig. (2- | Differe | Differe Difference
F Sig. t df | tailed) nce nce Lower | Upper
Yy Equal | .691 413 - 28 .665 - 19559 | - .31493
5 il variances 438 .08571- .48636-
seliall assumed -
Equal - 14.6 | .693 - 21321 | - .36981
variances not 402 | 05 .08571- .54123-
assumed -
NOVA
Sum of Squares df Mean Square F Sig.
duwsall Ll Between Groups | 5.392 10 .539 2.866 .023
Within Groups | 3.575 19 .188
Total | 8.967 29
g Between Groups | 3.092 10 .309 1.643 .169
Within Groups | 3.575 19 .188
Total | 6.667 29
i3 e Between Groups | 4.125 10 413 .864 .580
Within Groups | 9.075 19 478
Total | 13.200 29
38,0 ae Jalaill 3 Between Groups | 6.792 10 .679 1.268 314
Within Groups | 10.175 19 .536
Total | 16.967 29




