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Abstract

Study Title: The degree of organizational trust and its impact on creative behavior from the
point of view of department heads and their assistants at Ghardaia University

The main purpose of the study: The aim of this study is to illustrat the impact of the degree of
organizational trust on the creative behavior of the heads of departments and their assistants of
Ghardaia s University

The problematic: The main problem of this study is: what is the degree of organizational trust
at Ghardaia University from the point of view of department heads and their assistants? And
what is influence on their creative behavior?

study population: the heads of departments and their assistants at Ghardaia s University, We did
not use the sample method because their number is small and can be studied in full and easy

Study Methodology and tools: the student used the descriptive and analytical approach to
achieve the objectives of the study and answer its questions, using the questionnaire as a tool for
collecting the data of this study

The most important results:

- There is a degree of the confidence organization in the University of Ghardaia from the
perspective of department heads and their assistants

- There is a level of creative behavior of the heads of departments and their assistants at the
University of Ghardaia

- There is an impact of organizational confidence as a whole on creative behavior from the
point of view of department heads and their assistants at the University of Ghardaia.

Key words : oranizational trust , Creative behavior , creativity
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Reliability

[DataSet]]

Al Jalas

03 é) Galall

SPSS galiys guilss

Scale: ALL VARIABLES

Case Processing Sum mary

N

Cases Valid

Total

Excluded @

%
30 100.0
0 0
30 100.0

a. Listwise deletion based on all

variables in the procedure.

Re liability Statistics

Cronbach's
Alpha

N of ltems

.865

29

0,803 A4dill Hglaa cOld

Reliability Statistics

Cronbach's
Alpha

M oof ltems

803

18

0,845 eyl glull Hglaa &l

Re liability Statistics

C:\Users\hananemotaz\Desktop\innovbeh.s

Cronbach's
Alpha N of ltems
.845 14
Frequencies UV PRLAT A
Statistics
exper educ rank facu
N Valid 30 30 30 30
Missing 0 0 0 0

105




Frequency Table

exper
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 12 40.0 40.0 40.0
2.00 15 50.0 50.0 90.0
3.00 3 10.0 10.0 100.0
Total 30 100.0 100.0
educ
Cunmulative
Frequency Percent Valid Percent Percent
Valid 1.00 18 60.0 60.0 60.0
2.00 8 26.7 26.7 86.7
3.00 4 13.3 13.3 100.0
Total 30 100.0 100.0
rank
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 1 33 33 33
2.00 11 36.7 36.7 40.0
3.00 12 40.0 40.0 80.0
4.00 6 20.0 20.0 100.0
Total 30 100.0 100.0
facu
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 12 40.0 40.0 40.0
2.00 3 10.0 10.0 50.0
3.00 3 10.0 10.0 60.0
4.00 2 6.7 6.7 66.7
5.00 5 16.7 16.7 83.3
6.00 5 16.7 16.7 100.0
Total 30 100.0 100.0

NPar Tests sl xubll o5l

One-Sample Kolmogorov-Smirnov Test

trustz trusty Trustx innovbeh trust

30 30 30 30 30| N

3.1556 3.9167 3.8056 4.1083 3.6259 | Mean

L Normal Parameters(a,b)

.94071 .70269 87328 .55930 49753 | Std. Deviation

110 123 146 145 .105 | Absolute Most Extreme

072 114 086 097 105 | Positive Differences

-.110 -.123 -.146 -.145 -.100 | Negative

600 676 800 793 575 | Kolmogorov-Smirnov Z

.864 751 544 555 .895 | Asymp. Sig. (2-tailed)

a Test distribution is Normal.
b Calculated from data.
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Descriptives 48 J§¥) )saal Aagll slaayl

Descriptive Statistics

N Mean Std. Deviation

x1 30 4.1667 .83391
X2 30 3.8667 1.04166
x3 30 3.7000 1.05536
x4 30 3.5667 1.13512
x5 30 3.7000 1.05536
x6 30 3.8333 111675
Valid N (listw ise) 30

Descriptives 48l A jgaal iyl ¢laal)

De scriptive Statistics

N Mean Std. Deviation

y1 30 3.7000 .91539
y2 30 4.1000 1.09387
y3 30 3.8667 .97320
y4 30 43667 .61495
y5 30 34333 1.13512
y6 30 40333 .88992
Valid N (listw ise) 30

Descriptives 48l Gl jgaal gl slaal)
De scriptive Statistics
N Mean Std. Deviation

z1 30 3.1667 .98553
z2 30 2.8333 1.17688
z3 30 3.2667 128475
z4 30 3.0000 1.05045
z5 30 3.2333 1.16511
z6 30 34333 97143
Valid N (listw ise) 30
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Descriptives eV @bl jmd Jlasyl caa il

[DataSetl]

C:\Users\hananemotaz\Desktop\innovbeh.sav

De scriptive Statistics

N Minimum Maximum Mean Std. Deviation
innovbeh 30 2.00 483 4.1083 .55930
innov 1 30 200 5.00 41667 74664
innov2 30 200 5.00 3.9667 .80872
innov4 30 1.00 5.00 4.0667 .86834
innov5 30 1.00 500 41333 1.04166
innov6 30 200 500 4.2000 .84690
innov7 30 1.00 500 41333 .81931
innov10 30 1.00 5.00 39333 .98027
innov 11 30 1.00 500 3.8333 .91287
innov12 30 1.00 5.00 3.9000 1.06188
innov 13 30 200 5.00 4.2667 .82768
innov 14 30 200 500 4.3000 .83666
Valid N (listw ise) 30
Al 5 (W) A 1 Agua ) LAY aa o dipall & il
One-Sample Test
TestValue =3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-taied) Difference Lower Upper

trustx 5.052 29 .000 .80556 4795 1.1316
trusty 7.145 29 .000 .91667 .6543 1.1791
trustz .906 29 373 .15556 -.1957 .5068
innovbeh 10.854 29 .000 1.10833 .8995 13172
trust 6.891 29 .000 .62593 4401 8117

Regression L. jasy

C:\Users\hananemotaz\Desktop\innovbeh.sav

[DataSet]]

Variables Entered/Removed

b

Variables Variables

Model Entered Removed Method
1 trust @ Enter

a. All requested variables entered.

b. Dependent Variable: innovbeh

Model Summary
Adjusted Std. Error of

Model R R Square R Square the Estimate
1 .386° 149 119 52498

a. Predictors: (Constant), trust
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ANOVA °

Sum of
Model Squares df Mean Square F Sig.
1 Regression 1.355 1 1.355 4916 .035°
Residual 7.717 28 .276
Total 9.072 29
a. Predictors: (Constant), trust
b. Dependent Variable: innovbeh
Coefficients ?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2533 717 3.534 .001
trust 434 .196 .386 2217 .035
a. Dependent Variable: innovbeh
ONEWAY
innovbeh BY exper
/MISSING ANALYSIS
Oneway .l jsid cliy dl Ll
[DataSet]] C:\Users\hananemotaz\Desktop\innovbeh.sav
ANOV A
innovbeh
Sum of
Squares df Mean Square F Sig.
Betw een Groups 2.255 2 1127 4466 .021
Within Groups 6.817 27 252
Total 9.072 29
ONEWAY
innovbeh BY educ
MISSING ANALYSIS .
Onewaywu\ Ja sl sl i g jdll laal
[DataSet]l] C:\Users\hananemotaz\Desktop\innovbeh.sav
ANOV A
innovbeh
Sum of
Squares df Mean Square F Sig.
Betw een Groups .706 2 .353 1.140 .335
Within Groups 8.365 27 .310
Total 9.072 29
ONEWAY

innovbeh BY rank
/MISSING ANALYSIS
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Onewayis i i cli; @) Ll

[DataSet]] C:\Users\hananemotaz\Desktop\innovbeh.sav

ANOV A
innovbeh
Sum of
Squares df Mean Square E Sig.
Betw een Groups 524 3 175 .531 .665
Within Groups 8.548 26 .329
Total 9.072 29
ONEWAY
innovbeh BY facu
/MISSING ANALYSIS
Onewayasi il el il sl
[DataSet]] C:\Users\hananemotaz\Desktop\innovbeh.sav
ANOV A
innovbeh
Sum of
Squares df Mean Square F Sig.
Betw een Groups 2.763 5 .553 2.102 .100
Within Groups 6.309 24 .263
Total 9.072 29
s el Lol sl
Correlations
Trustx X6 x5 x4 x3 X2 x1
812(*%) .660(**) .686(**) 516(**) B07(**) 701(*%) 1 | Pearson Correlation  x1
.000 .000 .000 .004 .000 .000 Sig. (2-tailed)
30 30 30 30 30 30 30| N
.830(**) 721(*%) 527(*%) 533(**) 715(*%) 1 .701(**) | Pearson Correlation ~ x2
.000 .000 .003 .002 .000 .000 | Sig. (2-tailed)
30 30 30 30 30 30 30N
.882(*) .834(*) .690(**) 579(*%) 1 T715(*%) .607(**) | Pearson Correlation  x3
.000 .000 .000 .001 .000 .000 | Sig. (2-tailed)
30 30 30 30 30 30 30| N
T76(*%) .B48(*) 579(*%) 1 579(*%) 533(**) .516(**) | Pearson Correlation x4
.000 .000 .001 .001 .002 .004 | Sig. (2-tailed)
30 30 30 30 30 30 30| N
.826(**) .688(**) 1 579(**) .690(**) 527(**) .686(**) | Pearson Correlation x5
.000 .000 .001 .000 .003 .000 | Sig. (2-tailed)
30 30 30 30 30 30 30N
.909(**) 1 .688(**) B48(**) 834(*) T721(*%) .660(**) | Pearson Correlation  x6
.000 .000 .000 .000 .000 .000 | Sig. (2-tailed)
30 30 30 30 30 30 30| N
1 .909(**) .826(**) T76(**) .882(**) .830(**) .812(**) | Pearson Correlation Trustx
.000 .000 .000 .000 .000 .000 | Sig. (2-tailed)
30 30 30 30 30 30 30N

** Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Sl a0l sy

y6 y5 v4 y3 y2 y1 trusty
.666(**) .861(*%) 738(**) .849(**) T44(*) .603(**) 1 | Pearson Correlation Trusty
.000 .000 .000 .000 .000 .000 Sig. (2-tailed)
30 30 30 30 30 30 30N
.394(*) .362(*) .325 .379(*) 272 1 .603(**) | Pearson Correlation  y1
.031 .050 .080 .039 146 .000 [ Sig. (2-tailed)
30 30 30 30 30 30 30| N
.315 547(*%) 661(*) 499(*) 1 272 .744(**) | Pearson Correlation  y2
.090 .002 .000 .005 146 .000 | Sig. (2-tailed)
30 30 30 30 30 30 30N
483(*) .803(**) .603(**) 1 499(**) 379(%) .849(**) | Pearson Correlation  y3
.007 .000 .000 .005 .039 .000 | Sig. (2-tailed)
30 30 30 30 30 30 30N
292 .555(**) 1 .603(**) 661(**) 325 .738(**) | Pearson Correlation ~ y4
117 .001 .000 .000 .080 .000 | Sig. (2-tailed)
30 30 30 30 30 30 30| N
A497(*) 1 .555(**) .803(**) 547 (**) .362(*) .861(**) | Pearson Correlation  y3
.005 .001 .000 .002 .050 .000 | Sig. (2-tailed)
30 30 30 30 30 30 30| N
1 A497(*) 292 A483(*) 315 .394(*) .666(**) | Pearson Correlation  y6
.005 17 .007 .090 .031 .000 | Sig. (2-tailed)
30 30 30 30 30 30 30 |N
** Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
Gl aell A Blsy)
Correlations
trustz z6 z5 z4 z3 z2 z1
T27(*%) 570(*%) AT75(*%) .500(**) 590(**) B619(**) 1 | Pearson Correlation ~ z1
.000 .001 .008 .005 .001 .000 Sig. (2-tailed)
30 30 30 30 30 30 30 |N
.886(*) .699(**) .809(**) 725(**) 646(**) 1 .619(**) | Pearson Correlation ~ z2
.000 .000 .000 .000 .000 .000 | Sig. (2-tailed)
30 30 30 30 30 30 30| N
.858(**) B78(*%) .648(**) T67(*) 1 .B46(**) .590(**) | Pearson Correlation ~ z3
.000 .000 .000 .000 .000 .001 | Sig. (2-tailed)
30 30 30 30 30 30 30| N
.878(*%) 710(*%) 761(*%) 1 T67(*) 725(*%) .500(**) | Pearson Correlation  z4
.000 .000 .000 .000 .000 .005 | Sig. (2-tailed)
30 30 30 30 30 30 30| N
878(*) 761(*) 1 761(*) .648(**) .809(**) 475(**) | Pearson Correlation  z5
.000 .000 .000 .000 .000 .008 | Sig. (2-tailed)
30 30 30 30 30 30 30N
861(**) 1 761(*%) 710(*%) B78(**) .699(**) .570(**) | Pearson Correlation 26
.000 .000 .000 .000 .000 .001 | Sig. (2-tailed)
30 30 30 30 30 30 30N
1 .861(**) .878(*%) .878(**) .858(**) .886(**) .727(**) | Pearson Correlation Trustz
.000 .000 .000 .000 .000 .000 | Sig. (2-tailed)
30 30 30 30 30 30 30| N

** Correlation is significant at the 0.01 level (2-tailed).
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Correlations
innov14 | innov13 | innov12 | innov11 | innov10 | innov7 innové innov5 innov4 innov2 innov1 innovbeh
A426(%) | .B87(*) | .B32(**) | .796(**) | .737(**) | .783(**) | .602(**) | .571(**) | .789(**) | .688(**) | .774(**) 1 Pearson Correlation  Innovbeh
.019 .001 .002 .000 .000 .000 .000 .001 .000 .000 .000 Sig. (2-tailed)
30 30 30 30 30 30 30 30 30 30 30 30 N
.524(**) .260 .326 .548(**) 440(*) | .526(**) | .491(*) 325 727(**) | .638(*) 1 T74(*%) Pearson Correlation innov1
.003 165 .079 .002 .015 .003 .006 .080 .000 .000 .000 Sig. (2-tailed)
30 30 30 30 30 30 30 30 30 30 30 30 N
.270 .529(**) .438(*) B553(**) | .476(*) 371(%) .362(*) 169 445(*) 1 .638(**) .688(**) Pearson Correlation innov2
149 .003 .016 .002 .008 .043 .049 371 .014 .000 .000 Sig. (2-tailed)
30 30 30 30 30 30 30 30 30 30 30 30 N
.256 .166 .307 824(**) | 411(*) | .763(**) | .685(**) | .485(**) 1 A445(*) | .727(**) | .789(**) | Pearson Correlation innov4
172 .380 .099 .000 .024 .000 .000 .007 .014 .000 .000 Sig. (2-tailed)
30 30 30 30 30 30 30 30 30 30 30 30 N
-.047 197 293 242 .347 787(*%) | .516(**) 1 A485(**) 169 .325 .571(**) | Pearson Correlation innov5
.803 .296 116 .198 .061 .000 .004 .007 371 .080 .001 Sig. (2-tailed)
30 30 30 30 30 30 30 30 30 30 30 30 N
107 167 .330 .268 141 .706(**) 1 .516(**) | .685(**) | .362(*) | .491(**) | .602(**) | Pearson Correlation innové
573 .377 .075 153 457 .000 .004 .000 .049 .006 .000 Sig. (2-tailed)
30 30 30 30 30 30 30 30 30 30 30 30 N
.091 .302 .333 A492(*%) | .484(*) 1 706(**) | .787(**) | .763(**) | .371(*) | .526(**) | .783(**) | Pearson Correlation innov7
.634 105 .072 .006 .007 .000 .000 .000 .043 .003 .000 Sig. (2-tailed)
30 30 30 30 30 30 30 30 30 30 30 30 N
277 .533(**) 292 .642(**) 1 484(**) 41 .347 A11(%) | .476(*%) | .440(%) .737(**) | Pearson Correlation  innov10
138 .002 118 .000 .007 457 .061 .024 .008 .015 .000 Sig. (2-tailed)
30 30 30 30 30 30 30 30 30 30 30 30 N
.339 AT2(*%) | .480(*) 1 642(**) | .492(**) .268 242 .624(**) | .553(**) | .548(**) | .796(**) | Pearson Correlation  innov11
.067 .009 .007 .000 .006 153 .198 .000 .002 .002 .000 Sig. (2-tailed)
30 30 30 30 30 30 30 30 30 30 30 30 N
-.043 .345 1 .480(**) .292 .333 .330 .293 .307 .438(%) .326 .532(**) | Pearson Correlation  innov12
.823 .062 .007 118 .072 .075 116 .099 .016 .079 .002 Sig. (2-tailed)
30 30 30 30 30 30 30 30 30 30 30 30 N
.279 1 .345 A72(**) | .533(**) .302 167 197 .166 .529(**) .260 .587(**) | Pearson Correlation  innov13
136 .062 .009 .002 105 .377 .296 .380 .003 165 .001 Sig. (2-tailed)
30 30 30 30 30 30 30 30 30 30 30 30 N
1 279 -.043 .339 277 .091 107 -.047 .256 .270 .524(**) A426(%) Pearson Correlation innov14
136 .823 .067 138 .634 573 .803 A72 149 .003 .019 Sig. (2-tailed)
30 30 30 30 30 30 30 30 30 30 30 30 N

** Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
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