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Résumeé:

Cette étude vise a étudier le role des équipes de travail dans la
réalisation de la qualité des services de santé publique et a clarifier
la relation entre deux variables EHS GUEDDI BAKIR
GHARDAIA

)

pour atteindre les objectifs de 1'étude étaient
d'identifier la conception 50 fonctionnaires, on a recu 45 sondages
et I'utilisation de méthodes statistiques appropriées (en s'appuyant
sur le programme statistique SPSS).Il existe une relation qui a
pour but Signification statistique entre l'équipe de travail et la
qualité de service de santé dans l'institution visée et entre prendre
des décisions dans 1'équipe et la qualité de service de santé dans
GES GUEDDI BAKIR S'occuper des autres équipes spécialisés
surtout en ce qui concerne les équipes qui ont leur propre
administration et les laisser de réaliser les objectifs de I'institution
et ne pas S'occupe seulement des équipes de la qualité du service

de santé

Former des commissions spécialisées en divisant les différentes

catégories et les services de santé dans 1'hopital

Donner de l'importance au sujet d'éradiquer la contamination

dans les hopitaux

Activer le systeme de surveillance dans le mouvement des sorties

et entrées des individus
Mots clés

Equipe de travail, qualité, service de santé, qualité du service de

santé
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oudal)
Frequency Percent Valid Percent Cumulative
Percent
S 11 24.4 24.4 24.4
Valid <51 34 75.6 75.6 100.0
Total 45 100.0 100.0
sl
Frequency Percent Valid Percent Cumulative
Percent
430 oo il 12 26.7 26.7 26.7
40, 3004 26 57.8 57.8 84.4
\Valid 50114146 13.3 13.3 97.8
500 JSif 1 2.2 2.2 100.0
Total 45 100.0 100.0
Aardl) & f gh 22
Frequency | Percent | Valid Percent Cumulative
Percent
Gl s 5 e Jif 20 44.4 44.4 44.4
w10 N 5048 17.8 17.8 62.2
Valid 4w 15,111 04 8 17.8 17.8 80.0
415 e S5 9 20.0 20.0 100.0
Total 45 100.0 100.0
(alad) Jasall
Frequency | Percent | Valid Percent Cumulative
Percent
Lusid 5 11.1 11.1 111
ssq 16 35.6 35.6 46.7
\Valid =] 20 44.4 44 .4 91.1
w4 8.9 8.9 100.0
Total 45 100.0 100.0
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Al gl cuaiall
Frequency | Percent | Valid Percent Cumulative
Percent
bl 3 6.7 6.7 6.7
Uaeq 15 33.3 33.3 40.0
\Valid @ M) 18 40.0 40.0 80.0
> 19 20.0 20.0 100.0
Total 45 100.0 100.0
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
S u;j:sj:i:}dj: 45 2.00 5.00 4.0667 .86340
pemn oS se 3 Gl 31 A S
el 55l el ] 45 1.00 5.00 3.9111 1.10417
Cilga s oo Aaalill cladall i Y|
alaal (3dad & 3 al o 81l 45 1.00 5.00 3.4889 1.45574
G Al
Juai¥l e 5 )il 45 1.50 5.00 3.7778 .92045
Jeadl 39 45 2.00 5.00 3.5778 .95320
Valid N (listwise) 45
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
S ) Laaasy ) ol g8l 5 adall
ol 35 o Jend s 45 1.00 5.00 2.9333 1.17551
G gl ey il o i sl 8l
i 45 1.00 5.00 3.6000 1.30384
O
Siuige & By il) 26 o5 L sale
ehal & die iy A a3 s Jiid 45 1.00 5.00 3.6222 1.28433
Aaled
Gl 5Ly 45 1.00 5.00 3.2778 .95081
\Valid N (listwise) 45
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Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
e sheall g i) 3y 8l o 3 a8
Al AT sl 1 A 45 1.00 5.00 3.3333 1.38170
sl pUnely Gy il 8 o8 JS &l
DA AR 5 da g e ASGa (] 45 1.00 5.00 3.7556 1.13128
EREN
il Jga Al 5y 8l o i~ ]
VS 5y 2nial gl 45 1.00 5.00 3.5778 1.30539
<l )l s 45 1.00 5.00 3.4556 1.20991
\Valid N (listwise) 45
Descriptive Statistics
Minimum [ Maximum Mean Std. Deviation
Py (8 oAl e B ]
ool i e Tl 45 1.00 5.00 3.0667 1.13618
St e&wiﬁi;m 45 1.00 5.00 3.2222 1.27723
b Jall 5 8 e A8 )1 el
alite G Gaadil) e aSi s 45 1.00 5.00 3.0889 1.41135
o2l
a8l 45 1.00 5.00 3.0778 1.05505
Aonaall A genll deadll 33 6o 45 1.00 5.00 3.2667 1.15109
\Valid N (listwise) 45
Descriptive Statistics
Minimum [ Maximum Mean Std. Deviation
Jhiin) el jaly oS e aie
s sy o 45 1.00 5.00 3.2444 1.20897
Clladl o 65 ) S g (2]
Alaladl ) & g S iy jail) 45 1.00 5.00 3.2444 1.24600
pell Jsa sl Jagat
o sl Gledd e puaivaall (S
Ja e Al il sladl) e Jiany 45 1.00 5.00 3.4222 1.35661
Aladaiayl Juasy)
Jusiny! dand) 45 1.00 5.00 3.3333 1.17260
Gonall G gandl daall 335 45 1.00 5.00 3.2667 1.15109
\Valid N (listwise) 45
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
G sie pd ) Slo pSiiunse Jaod
¢ 45 1.00 5.00 3.3778 1.24843
Gaadlall 5 Ayl cdghall cilaaal)
Tomaall Al Za i S e o3¢
- 45 1.00 5.00 3.8222 1.13396
oAl
SLbY e LS daa) s e 53
Slo omall Aals Gua uiliady) 45 1.00 5.00 3.4222 1.37327
Jaxll £l 5 & ¥ lad
fosall daasl) 45 1.00 5.00 3.4000 1.11090
Valid N (listwise), 45
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
Laa ¢l Az 3 Jaal) Flia yrin
el g elal e o) 3Y) auas 2ol 45 1.00 5.00 3.3111 1.47436
4as dast Sl
(5 S (el o oS 5a Ja]
LJ\_,J\‘\:\;)SJMQA‘_AS” 4aldasl)
N 45 1.00 5.00 3.3556 1.28197
L;x:laha.“ B‘)}‘)@M‘ JALSJ
4aldasl)
st Aadlla o aSinise a ]
45 1.00 5.00 3.2889 1.39190
i)
dnall daaall dac adll danal 45 1.00 5.00 3.3000 1.19848
\Valid N (listwise) 45
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Correlations
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deadl) deadl) deas LN | el sl God sakd] e sual | Jeadl GLA| sasa
Jac 2all daall JLEiay) Jlaiy Gaadl)
Faaall 2 sanll
aaal) 3
Tuaall
Pearson Correlation 1 7367 | .6837| .480" 4337|359 3917 .4807|.810"
402301 dac dal) 4024l
Sig. (2-tailed) .000 .000 .001 .003 .015 .008 .001 | .000
Laaall
N 45 45 45 45 45 45 45 45| 45
Pearson Correlation 736" 1| 7157 4147 276 .452" 3957 4427 |.786"
iaxdl) daall Sig. (2-tailed) .000 .000 .005 067 .002 .007 .002 | .000
N 45 45 45 45 45 45 45 45| 45
Pearson Correlation 683" 715" 1| 5437 291| 491" 4027 [ 5007 |.892"
dexd Jugiy) Sig. (2-tailed) .000 .000 .000 .052 .001 .006 .000 | .000
N 45 45 45 45 45 45 45 45| 45
Pearson Correlation | .480" 4147 | 5437 1 3907 | 4207 | 416" | 836" |558"
) Sig. (2-tailed) .001 .005 .000 .008 .004 .004 .000 |.000
N 45 45 45 45 45 45 45 45 45
Pearson Correlation | .433" 276 291 | .390” 1 426" 368" 368" [.801"
Al ol il Sig. (2-tailed) .003 .067 052 .008 .004 013 013 |.000
N 45 45 45 45 45 45 45 45 45
Pearson Correlation | .359° 4527 | 4917 | 4207 | 426 1 4817 | 4777|5127
338 Gl Sig. (2-tailed) .015 .002 .001 .004 .004 .001 .001 |.000
N 45 45 45 45 45 45 45 45 45
Pearson Correlation | .391" 3957 | 4027 | 416 368" 481" 1 558" [.786"
sl e Juasy) Sig. (2-tailed) .008 .007 .006 .004 013 .001 .000 |.000
N 45 45 45 45 45 45 45 45 45
Pearson Correlation | .480" 4427 | 5007 | .836" 368" 4777 | 558”7 1 |4677
Gb sl Sig. (2-tailed) .001 .002 .000 .000 013 .001 .000 .001
N 45 45 45 45 45 45 45 45 45
Pearson Correlation | .810" 7867 | 892" | 558" | 801" | 512" | 786" | .467 | 1
53 g Ae2all Ay ganll
— Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .001
N 45 45 45 45 45 45 45 45 45

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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One-Sample Kolmogorov-Smirnov Test

B8 Jaal | 3002 Aaadll 4 ganll
ganall

IN 45 45
INormal Parameters®® Mean 35778 32667
Std. Deviation .95320 1.15109

Absolute .160 182

[Most Extreme Differences  Positive .160 .109
Negative .160 .182

JKolmogorov-Smirnov Z 1.073 1.224
Asymp. Sig. (2-tailed) .200 .100

a. Test distribution is Normal.

b. Calculated from data.

Oleiasy)
Case Processing Summary
N %
Valid 45 100.0
Cases  Excluded® 0 .0
Total 45 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
.925 21

1 )y~

Case Processing Summary

N %

Valid 45 100.0
Cases  Excluded® 0 .0

Total 45 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's
Alpha

N of Items

.856

12

Case Processing Summary

N %
Valid 45 100.0
Cases  Excluded® 0 .0
Total 45 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

.568

Case Processing Summary

N %

Valid 45 100.0
Cases  Excluded® 0 .0

Total 45 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

.565
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Case Processing Summary

N %
Valid 45 100.0
Cases Excluded® 0 .0
Total 45 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's N of Items
Alpha
.824 3

LB
Case Processing Summary
N %
Valid 45 100.0
Cases  Excluded® 0 .0
Total 45 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's N of Items
Alpha
.743 3

LSS P WYVES P PNE S EY

Case Processing Summary

N %
Valid 45 100.0
Cases  Excluded® 0 .0
Total 45 100.0
a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's

Alpha

N of Items

.909

Case Processing Summary

N %
Valid 45 100.0
Cases  Excluded® 0 .0
Total 45 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

N of Items

Alpha

.826

3

Case Processing Summary

N %
Valid 45 100.0
Cases  Excluded® 0 .0
Total 45 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.932

3

Case Processing Summary

N %
Valid 45 100.0
Cases  Excluded® 0 .0
Total 45 100.0

a. Listwise deletion based on all variables in the

procedure.

92

JULi) B : Yol



K IR PN

Reliability Statistics

Cronbach's N of Items
Alpha
725 3
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 8.947 8 1.118 3.171 .008
el Within Groups 12.697 36 .353
Total 21.644 44
Between Groups 22.775 8 2.847 2.535 .027
e | Al Within Groups 40.425 36 1.123
Total 63.200 44
Between Groups 1.428 8 .178 .231 .983
8 5all alall Within Groups 27.817 36 773
Total 29.244 44
Between Groups 11.836 8 1.480 2.541 .026
uaiall Akl Within Groups 20.964 36 .582
Total 32.800 44
Group Statistics
i) N Mean Std. Deviation | Std. Error Mean
S 11 3.9091 .94388 .28459
38 Janl
it 34 3.4706 .94501 .16207
N3 11 3.6364 1.18514 .35733
53 53 Aadil) Aa gaall Ll
] 34 3.1471 1.13170 .19409
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Independent Samples Test

K IR PN

Levene's Test for Equality of Variances t-te
F Sig. t df Sig. (2-tailed)
Equal
variances .342 .562 1.338 43 .
assumed
38 Jasll
Equal
variances not 1.339 16.996 .
assumed
Equal
variances .039 .845 1.233 43 .2
assumed
53 52 Aa2al) e ganll niall
Equal
variances not 1.203 16.340 .2
assumed |
Variables Entered/Removed®
IModeI Variables Variables Method
Entered Removed
1 58 Janll® . [Enter
a. Dependent Variable: 325 4l i seall Laal)
b. All requested variables entered.
Model Summary
IModeI R R Square Adjusted R Std. Error of the
Square Estimate
1 467° .218 .200 1.02935
a. Predictors: (Constant), 34 Jazll
ANOVA?
IModeI Sum of Squares df Mean Square F Sig.
Regression 12.738 1 12.738 12.022 .001°
1 Residual 45.562 43 1.060
Total 58.300 44

a. Dependent Variable: 325> 4l 40 gaall Lniall
b. Predictors: (Constant), G_8 Jexl)
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Coefficients?

IModeI Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.247 .602 2.070 .044
' 38 el .564 .163 467 3.467 .001

a. Dependent Variable: 325 4aall i genll Laiall
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