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Summary:

improving public services, as well as to clarify the relationship between

the two variables, and to highlight the importance of the teams in
improving and developing the individual competencies of the employees
in order to ensure the quality of public services.

The most important means used to answer the problem of our study, we
used the descriptive approach, as it fits the subject of the study and to
achieve the objectives of the study, was designed from (34) paragraphs
distributed in five main axes for the purpose of data collection. The
questionnaire was distributed to (60) (50) questionnaires, and data were
analyzed using the statistical program (SPSS)

The results of this study include: The leadership of the work team
has a significant role which is reflected in improving the quality of
services in the university administration in Ghardaia. Moreover, the
ability to communicate within the institution is a significant contribution
to improving the public services in the institution under study.

Keywords: teams, quality, public service, leadership, communication,
empowerment, censorship
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Statistics
[T R T I
ol Al (3 fuel EEN
N | Valid | 50 50 50 50 50
Missin | O 0 0 0 0
g
Mean | 1,4200 | 2,3600 | 2,7000 | 3,1400 3,3000
Frequency Table
e
Frequency | Percent Valid Cumulativ
Percent e Percent
Valid S5 129 58,0 58,0 58,0
S 21 42.0 42.0 100,0
Total | 50 100,0 100,0
ey
Frequency Percent Valid Cumulativ
Percent e Percent
Vali £.39-31 | 35 70,0 70,0 70,0
d 12.49-40 | 12 240 240 94,0
S50 | 3 6,0 6,0 100,0
Total | 50 100,0 100,0




PURIINT
Frequency | Percent Valid Cumulativ
Percent e Percent
Valid | &6 0 Y | 3 6,0 6,0 6,0
csb | 12 24,0 24,0 30,0
b | 32 64,0 64,0 94,0
s 3 6,0 6,0 100,0
Total | 50 100,0 100,0
Gt @ o) Olgiw 3
Frequenc | Percent Valid Cumulativ
y Percent e Percent
Valid ol 1-5 0 | 10 20,0 20,0 20,0
olse 10 3105 o | 23 46,0 46,0 66,0
Ol 10 o T | 17 34,0 34,0 100,0
Total | 50 100,0 100,0
S ol
Frequency | Percent Valid Cumulativ
Percent e Percent
Valid |3 6,0 6,0 6,0
JRVRLE 16,0 16,0 22,0
ismlas o, | 10 20,0 20,0 420
ibse | 29 58,0 58,0 100,0
Total | 50 100,0 100,0




Scale: ALL VARIABLES

Sl Jolas :(05) o3y ol

Reliability Statistics

Cronbach's Alpha

N of Items

)

962

34




e agdl jle) (06) o3y gl

Explore
Tests of Normality
Kolmogorov-Smirnov* Shapiro-Wilk
Statistic Df Sig. | Statistic Dt Sig.
3 el G5 e | ,108 50 ,200 | ,965 50 ,145
Sl 834 s

a. Lilliefors Significance Correction




Correlations

Qg bLIy) ol :(07) (.5) Y

Correlations

38 Juaiyl | ooSall | oA 53 ga | saall
Gl Gilaadldl aled
Jaall Lo 5
sl Pearson Correlation 1 783" | 736 | ,464™ 723" ,843™
G2l
Jasll Sig. (2-tailed) ,000 000 | ,001 ,000 ,000
N 50 50 50 50 50 50
Juaiy! Pearson Correlation ,783™ 1 7757 | 618" ,749™ ,903™
Sig. (2-tailed) ,000 ,000 | ,000 ,000 000
N 50 50 50 50 50 50
Cnsal) Pearson Correlation 736" 775" 1 ,706™ 7767 917"
Sig. (2-tailed) ,000 ,000 ,000 ,000 000
N 50 50 50 50 50 50
EEER Pearson Correlation ,464™ ,618™ | ,706™ 1 ,666" ,798™
Sig. (2-tailed) 001 ,000 ,000 ,000 000
N 50 50 50 50 50 50
EAPEN Pearson Correlation 723" 7497 | 776 | 6667 1 ,896™
Gleadld)
Josu gl Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 50 50 50 50 50 50
sl Pearson Correlation 843" ,903™ 917 | 798" ,896™ 1
o)
Sig. (2-tailed) ,000 ,000 ,000 | ,000 ,000
N 50 50 50 50 50 50

**, Correlation is significant at the 0.01 level (2-tailed).




dgyleakt 81219 dylad Sllawgze 1(08) o3y 3l

Descriptive Statistics
N Minimum Maximum Mean Std.
Deviation
Laaasy Al ol g8ll g odaill | 50 | 1,00 5,00 3,6400 1,08346
O Janll aadasal 481 xilal)
Gadl) 3
@Al Yl i Lesdle | 50 | 1,00 5,00 3,6800 ,93547
0l 43 Jla Ja oS5
Adlga glal 8 aie gy
e Gl a8 ) 6 | 50 | 1,00 5,00 3,7000 | 1,11117
4 O sash Al agall
Al eliac i) & | 50 | 1,00 5,00 3,3000 1,21638
gl Je
Ob Gadll 2B e | 50 | 1,00 5,00 3,5800 | 1,10823
Sal Ay ulad A8 Laal)
o)
Janll Gy Al 328 | 50 | 2,40 4,80 3,5800 | ,61445
Valid N (listwise) | 50

Descriptive Statistics

N Mini Maxi Mean Std.
mum mum Deviation

Gl A d G o slaill s Gl aa sy | 50 | 1,00 500 | 3,6000 1,14286

ol eliaef o jill danml ydagleas | 50 | 1,00 | 5,00 | 3,4200 1,12649

ardl agaiany Jef 50l slaci aciay | 50 | 1,00 500 | 3,5400 1,09190
CASE s A

836l 53 Jlgally 3 ll clacf ety | 50 | 1,00 5,00 3600 1,20814
a5 )l )

Gl 3 A1y ils Jlal] 2 g 50 1,00 5,00 3,6800 1,13281

pemny ilsey 3 il slmelagi | 50 | 1,00 | 5,00 | 3,6800 1,07741
e el Sl 3 imnd

Gl eliac gal Juaiyl @il jlee | 50 | 1,00 500 | 3,1600 1,18425
Aleal i) Jigas b atlass Llle

Juaiy! 50 | 1,00 4,86 3,4914 ,84400

Valid N (listwise) 50




Descriptive Statistics

N Minimum Maximum Mean Std.
Deviation
clal y8) JlieY) s ola¥) 6 50 | 1,00 5,00 3,40 1,24540
G Al
I | BN - N R 0 1,00 5,00 2,8200 1,27279
AR A A g peall g A Slall SB[ 50 1,00 5,00 2,6600 1,20560
alal) L_sj\ ;};ﬂ\ O H)d\ J\_)ﬂ\
Al e Jasll 30585 )Y aaii | 50 1,00 5,00 2,8600 1,17820
LS dl) € ol ) e [ 50 | 1,00 5,00 3,3400 | 1,09935
AR RTWES P PUIRF:N
Jani Sde 5 3 dll claci @lliay | 50 | 1,00 5,00 3,6000 | 1,04978
Gl ool Jamdil 2] g gusal)
Lballslae) A& 5 dll &l | 50 1,00 5,00 03,4800 | 1,28158
ol | 50 1,29 5,00 3,1657 ,88363
Valid N (listwise) | 50
Descriptive Statistics
N Minimum Maximum Mean Std.
Deviation
Ul ) e 5 et 4B aa s | 50 1,00 5,00 3,6400 1,13856
<l )l s cladal) o) YL
Aol e 3 dll e 448 )l 235 | 50 1,00 5,00 3,4600 1,09190
eV i e (a5 5 )
4 jaa A Gl e 4650 aeld | 50 1,00 5,00 3,6800 1,07741
c\J‘y‘ sz.\.u.\A
e @l Jde 4 )l el | 50 1,00 5,00 3,7200 1,05056
AV Calisie (p Gl
Gaad e oS jae A6 ) i | 50 1,00 5,00 3,3800 1,15864
5 vl Calaa Yl
4 ,)) 50 1,00 4,80 3,5760 ,89956
Valid N (listwise) 50




Descriptive Statistics

N Minimum Maximum Mean Std.
Deviation

JS A dedl 3 Al a8 | B0 1,00 5,00 3,2400 1,23817
Llae A Lpapasil] il sivsall
33 gal) e

JS (ol can) Caa i asall | B0 1,00 5,00 3,6600 1,09935
Ll 3l

83 gall A& (3 @l clac| sty | 50 1,00 5,00 3,4000 1,10657
ool Calisa aaii

Allall clalal 4y ) 5l syl | 50 1,00 5,00 3,5200 1,19932
el i) e g8l 2l
Judi) A )2 lS Lege pa) 415

B _size Aalla 2 ) e 3 ,l0Y) aadi | 50 1,00 5,00 3,2200 1,31382
Aandall cilaaaldl 33 s 0l e f"‘;j

Gsie ad )y e 4l Jaad | 50 1,00 5,00 3,6200 1,08590
:\:\M@\ Gileaal) BA_,.;

Jaall 38 & ol s Yl aei | 50 1,00 5,00 3,6000 1,22890
Silaadldl 3 ¢ u.\.m;.d fd;u}S
Al

aalus cila) yB) 30,5l glacf aniy | 50 1,00 5,00 3,8000 1,02140
Claddll (5 siva (pand b

b Glaadl) anxdhy 358 & b | 50 1,00 5,00 3,7000 1,23305
3aasal) e gal)

Gl (a8 Jaadl (358 aaless | 50 1,00 5,00 3,6000 1,22708
iyl Jals Jlasy)

dans el laddll 3068 | B0 1,50 5,00 3,5360 ,85681
Valid N (listwise) | 50




Sl dl et :(09) o8, gl

Model Summary
Model R R Adjust Std. Error Change Statistics
Squa ed R of the R Square F dfl df2 Sig. F
re Square Estimate Change Change Chan
ge
1| 723 ,522 ,512 ,55302 ,522 52,490 1 48 ,000
duwalls claadd) 3agaa. Predictors: (Constant),
ANOVA?
Model Sum of df Mean Square F Sig.
Squares
1 Regression 16,053 1 16,053 52,490 ,000°
Residual 14,680 48 ,306
Total 30,733 49
Jasll 3 dll 22U83, Dependent Variable:
Jn salls cleadll 33 52, Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) ,865 ,240 3,596 ,001
53 52 Cilaaall ,668 ,092 723 7,245 ,000
A gl
a. Dependent Variable: 3348 (il Jasl)
Regression
Model Summary
M R R Adjusted Std. Change Statistics
od Squa R Error of R F dfl df2 Sig. F
el re Square the Square Change Change
Estimate Change
1 7492 ,561 ,552 ,63226 ,561 61,353 1 48 ,000

a. Predictors: (Constant), 535 <leadll dugally




ANOVA?
Model Sum of df Mean Square F Sig.
Squares
1 Regression | 24,526 1 24,526 61,353 ,000°
Residual | 19,188 48 ,400
Total | 43,714 49
Ju=iyla. Dependent Variable:
A3l cileadll 33 2, Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) | ,478 275 1,739 ,088
cleallsasa | 826 ,105 ,749 7,833 ,000
P
Ju=iyla. Dependent Variable:
Regression
Model Summary
M R R Adjusted Std. Change Statistics
od Squa R Square Error of R Square F dfl df2 Sig. F
el re the Change Change Change
Estimate
1 7762 ,602 ,594 ,56307 ,602 72,675 1 48 ,000
a. Predictors: (Constant), 525 leadll d sall
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 23,041 1 23,041 72,675 ,000°
Residual 15,218 48 ,317
Total 38,260 49
a. Dependent Variable: oSl
b. Predictors: (Constant), 35 cleaall duws 5ally
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.

Coefficients

Std. Error

Beta




Gl
1 (Constant) ,861 ,245 3,515 ,001
53 g Cileaal) ,800 ,094 776 8,525 ,000
A 5ally
a. Dependent Variable: ¢Sl
Model Summary
M R R Adjusted Std. Change Statistics
od Squa R Square Error of R Square F dfl df2 Sig. F
el re the Change Chan Change
Estimate ge
1 ,6662 443 432 ,67824 443 | 38,19 1 48 ,000
7
a. Predictors: (Constant), 52 s> <leaall d gally
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 17,571 1 17,571 38,197 ,000°
Residual 22,080 48 ,460
Total 39,651 49
a. Dependent Variable: 4.l
b. Predictors: (Constant), 52 s> <uledall d 5ally
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) ,701 ,295 2,375 ,022
825 Cleasll ,699 113 666 6,180 ,000
A gl

a. Dependent Variable: 4,




