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Abstract

This study aims to identify the contribution of internal coalitions in reducing
organizational conflicts from employees view point of the public hospital institution
February 18 Mellili Chaanba « by identifying internal coalition dimensions
availability (Authority ¢ Ideology ¢« Specialized Competencies and Policies) at the
organization ¢« and studying the contribution of those dimensions of reducing the
organizational conflict in the institution. The study also aimed to answer a question
whether there are differences in the answers of the study sample attributed to the
academic level and experience years.

to address the problem « we distributed seventy (70) questionnaires to the study
population numbering three hundred and twenty (320) individuals « while we retrieved
fifty-eight (58) questionnaires. Was used SPSS program version 19 to analyze the
questionnaire.

The study concluded that there is a high level of the concept of internal
coalitions and organizational conflict among workers < and we also found that internal
coalitions It has a high contribution to reducing organizational conflict in the
institution under study in its dimensions of Authority and Ideology « and low in both
dimensions « Specialized Competencies and Policies.

Key words: Internal coalition, Organizational conflict, Authority, Ideology.
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