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Summary:

This study a aimed to highlight the importance of social responsibility in achieving
the competitive advantage of the banks operating in the state of the Ghardaia .In
order to verify this,a 47 paragraph questionnaire was used and to collect preliminary
information from the sample of the study , which consists of 80 idividuals
representing the category of managers , heads of departments , employees .In light of
this , the data was collected ,analyzed and tested using the statistical package for social
science (spss.v21y.In addition ,we used many statistical methods,including linear and
simple regression to achieve the objectives of the study .After analyzing the evidence
and choosing hypotheses , we fially conclude that there is a statistically significant
effect on the two dimensions of social respponsibility ,namely the dimension of
customers and workers on the competitive advantage in banks operating in the state
of ghardaia ,while the two dimensions of society and the enviremnet have no effect

on the competitive advantage .

Keywords: Social responsibility, Competitive advantage, Banking institutions,
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Reliability Statistics

Cronbach's
Alpha

N of Items

.500

Reliability Statistics

Cronbach's
Alpha

N of ltems

.578

Reliability Statistics

Cronbach's
Alpha

N of ltems

.765

Reliability Statistics

Cronbach's
Alpha

N of Items

.878

Reliability Statistics

Cronbach's
Alpha

N of Items

.875
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.789 8
gluy)
Reliability Statistics
Cronbach's N of ltems
Alpha
701 7
Axaudd)

Reliability Statistics

Cronbach's N of Items
Alpha

.802 6

<Adulalf Bj:ml\ A

Reliability Statistics

Cronbach's N of Items
Alpha
.879 29
ey
Reliability Statistics
Cronbach's N of Items
Alpha
.928 47
DA Al Gl priall
odalf
Frequency Percent Valid Percent Cumulative
Percent
B 53 66.3 66.3 66.3
Valid 27 33.8 33.8 100.0
Total 80 100.0 100.0
el
Frequency Percent | Valid Percent Cumulative
Percent
Bl (e 25 A 1 1.3 1.3 1.3
Valid (= 25 4 ) 3043w 11 13.8 13.8 15.0
(e 3145w ) 3545 14 17.5 17.5 32.5
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I e 3540 54 67.5 67.5 100.0
Total 80 100.0 100.0
8 Smsall
Frequency Percent Valid Percent Cumulative
Percent
Al 51 24 30.0 30.0 30.0
ol 29 36.3 36.3 66.3
Valid il 20 25.0 25.0 91.3
sl 7 8.8 8.8 100.0
Total 80 100.0 100.0
L
Frequency Percent Valid Percent Cumulative
Percent
e ple 6 7.5 7.5 7.5
b e 3 3.8 3.8 11.3
Jssmne dalias 18 22.5 22.5 33.8
Valid b 51 63.8 63.8 97.5
s Al 1 1.3 1.3 98.8
ale bl jally 1 1.3 1.3 100.0
Total 80 100.0 100.0
3aAl
Frequency Percent | Valid Percent Cumulative
Percent
e Bl s 21 26.3 26.3 26.3
=5 A 10 s 12 15.0 15.0 41.3
Valid (= 110 154 14 17.5 17.5 58.8
1 e 1540 33 41.3 41.3 100.0
Total 80 100.0 100.0
Statistics
N Mean Std. Deviation

Al clla) clalad)

sl Alaa)
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Valid Missing
e Sleall 80 0 2.8036 .20755
acinall 80 0 2.2821 .36860
) 80 0 2.1350 .50091
el 80 0 2.4101 .57040
5 5 5l 80 0 2.6344 .36930
oyl 80 0 2.5607 .38693
Prand) 80 0 2.8500 .30766
Prac LA 5 5use 80 0 2.4282 .31291
rnlLis e 80 0 2.6714 .31447
el sla)
Statistics
N Mean Std. Deviation
Valid Missing

sy li) anaihy laad <13 33 g Alle 433 laal 80 0 2.8875 .35556

Al lid) Al Bl Ak me 43Dkee 80 0 2.9500 31422
2 st il lany e sleall dualall 4550l 80 0 2.9875 .11180
e Glill e Dl e A4S A o (sl sally e laial) olad 80 0 2.6750 .56870
|plalaiall
o iy il dadviy LYY N L yu pe 4iDles 80 0 2.9625 19118
igy il (5 1S el Jary s o Lela 5 ) gy Alaaians 80 2.9250 .30914

ooy Sl aday iy gad Alic Jpeall B ANs 25y e el a 80 2.2375 .71589
REECMEIREY|
o SLaxll 80 0 2.8036 .20755

 aliaall olad)
Statistics
N Mean Std. Deviation
Valid Missing

oae i) ) el lEdle dla) ae Calide il e aainall 80 2.8750 .36888
2ty i) Clda s ae U adinall a0 Aalaia) A3 5 usally 80 2.2375 .60050
ey
gy Gl 8 5y G i Jeo 238lS5a 3 Y aainall (o Jal 4l 80 0 2.4375 .74364
U< e AU
aalony il 3 Sl a jliiall a1 aainall (g (s Jlae Cilpiiiiona 80 0 2.1375 .75881
el s S
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o sty Slill Cida g5 ) a1 (e (6 53 clalgia¥) alall 80 2.2125 .79067
aa i Slill 8 acd Cilimanll 4y Al 80 1.7375 77531
i il Ge gis Faxdl) Aasiall 5 (381 555 e o (3T 5 pcianal) 80 0 2.3375 .71057
sl
sl 80 0 2.2821 .36860
s Al ol
Statistics
N Mean Std. Deviation
Valid Missing
g i) o Al A algh jdacddy gl g Aglaad Al 80 0 2.3375 .74534
plge i) aally (e glil) L Aual) 4SS oSy 80 0 2.0750 .68943
sy i) Caolue ilbmandl A1 Gisgs ) Cpennd Al 80 0 1.7000 .66371
o L) ) g Bl g clalusal) o] i) 8 Ay 80 0 2.1625 .70160
des
iy i) cilasd Apua 4l 80 0 2.4000 .68621
Y] 80 2.1350 .50091
» Calalall olal
Statistics
N Mean Std. Deviation
Valid Missing
> 5L el 58 5 (3 g Jalall e Gland Dpelaiald Jilu S Ja e 79 1 2.3038 77384
15 @5 Jard) i g gt J gl Mo (S
U il sa¥ls Jale 50055 2 sead) A shadd) (e J8 cplalal) 80 0 2.5125 .79546
i Ll b sty llllatie AaDll) dalal) dlant Golalall Lead 80 0 2.8125 .52996
o= o i) il &l a8 ol se s Galalall (e JBUS e 58 sall 80 0 2.3750 .84756
ooty il Al 48 il o yias oy Cplalall (B33 dum 8 45 glusia 80 0 2.4875 77938
iy il (e 4 5 5ue dpelaia ¥ Lol L) 5o oGl Golalall 80 0 2.4250 72522
iyl agilaliial
85y i) Al 48088 dpualy ) 5 46 515 Culelall pgilile 80 0 1.9500 77786
el 80 2.4101 .57040
D435l
Statistics
N Mean Std. Deviation
Valid Missing
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iy @il ) Ao o ol purll 5 paiesall 8 (31530 L S 80 2.5000 72914
o il ) s Ciladd e i 80 2.8375 43411
Jary @il oy ki elof Calalall Gan 5 a6l e G il 80 0 2.7750 52711
5 snall Ba22ll
Sl clilee el AL de udl 80 0 2.7875 149539
o sy lill Al o Jalds 5 gl Coraall 5 oal auadliall 3l (3 ginl) 80 0 2.6625 .61508
o il ) (i el claaal) ()5Sl Al 80 0 2.3750 .68205
lliay cliall 3 080 e Jalki < gl o 300 Gl U J gl e cilaaal) 80 0 2.8250 41415
x5 1) il cplalall & jall ALK (& Slas) Jlee Y1 AIS gall 2] 80 0 2.3125 .66739
5yl 80 0 2.6344 .36930
ey
Statistics
N Mean Std. Deviation
Valid Missing
gy il 48 paay a5l 933l S Alanivnal) (pa ik o i) dlial) 80 2.7125 57794
Jany @il e Gaias Juadl (5 sivea (San ilarall 335 Cilial ga 80 0 2.7875 49539
el 5 33 52l S g
a2ty Slul) 485 ) plaia laa 2ol e glay) 8 cilaasll ) 80 0 2.1250 .70036
o il ) lagid ISEY) e lay) 5 Ll 80 0 2.4625 .72816
elliay il sacld by 3508 e juad e gidae 80 0 2.6375 62122
a sy il Gaddy Hleud 2l e (i g 3l G plulS duilie 80 0 2.3250 .88267
o) aldaill (e sheall (g oo ary s 33 5m z siall Sl 80 0 2.8750 40174
eyl 80 0 2.5607 .38693
L EW|]
Statistics
N Mean Std. Deviation
Valid Missing
g il Ja @l seme dilia) & Jasdl (g dal st Aaans 35 5em s 80 0 2.9250 .30914
i) 50l 5 5 45 )38 Audlil)
o A il o i) sall Aalial) (e daadl) dadiall 80 0 2.7750 .50253
Cieans @il Cid ) and @il 45lars 5 deaial) 80 0 2.9250 .30914
ias 8 el ddliill & el g8 33 sall (A aai ileaal) 80 0 2.8250 49746
IRTRELH LT URER W AP T 80 0 2.7750 52711
o i i) sy Audliall 48 530 pe s sall 5 AY) 80 0 2.8750 40174
i) 80 0 2.8500 .30766
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Correlations
Aol gl bl G gl
cllaall amy | sisall 3y Bl s | gl s | e Las 1 dd ggudl FOWEE]
o laall 2y Pearson Correlation 1 399 227 164 467 336
Sig. (2-tailed) .000 043 146 000 002
M 80 80 80 80 a0 80
el 1y Pearson Correlation 309" 1 6437 558" 843" 568
Sig. (2-tailed) 000 000 000 .ooa .00o
N 80 80 80 80 20 80
Al ey Pearson Correlation 227" 6437 1 538" 806" 5417
Sig. (2-tailed) 043 .00o .00o 000 000
] 80 80 80 80 a0 a0
allalsll 3as Pearson Correlation 164 558" 538" 1 a7 676
Sig. (2-tailed) 46 000 000 000 .000
I} 80 80 80 80 a0 a0
dae Liae Y dd gyl J5¥1 y3=dl  Pearson Correlation ABT 843" BOE It 1 732"
Sig. (2-tailed) 000 000 000 000 000
] 20 20 20 20 a0 a0
Al aall S geddl Pearson Correlation 336 568 a41 G786 FEFD 1
Sig. (2-tailed) .002 .000 .000 000 000
M 80 80 80 80 a0 80
** Correlation is significant atthe 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
Independent Samples Test
Levene's Test for Equality of
Variances Hest for Equality of Means
95% Confidence Intzrval of the
Mean Std. Error Difference
F Sig. t df Sig. (2-tailed) Diffarence Difference Lower Upper
dae Laie M1 id gt 01 g i
las i A pedl Bl varances 1876 AT6 | -096- 78 an -07370- 07399 -22100- 07360
assumed
Equal variances not
assumed -1.087- | @616 281 -07370- 06781 -.20910- 08169
ol sl Sy gedl i
) ol gt Egsjl:s[l;ances 3.097 082 -1.602- 78 REK] - 11793 07363 - 26451- 02865
Equal variances not
assumed 1875 | 75944 065 - 11783 06288 -24320- 00733
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 443 3 .148 1.538 212
oaall Js¥) Ad el Lelaia¥)  Within Groups 7.292 76 .096
Total 7.735 79
Between Groups .337 3 12 1.141 .338
sl (S 3 jaall Apudlidl Within Groups 7.476 76 .098
Total 7.812 79

ANOVA
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Sum of df Mean Square F Sig.
Squares
Between Groups 611 3 .204 2173 .098
ool 71 Ay Within Groups 7.124 76 094
ey
Total 7.735 79
Between Groups .643 3 214 2.272 .087
) saall 8 el il Within Groups 7.169 76 094
Total 7.812 79
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04 ol
Model Summary
IModeI R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate R Square Sig. F Change
Change
1 .732° .535 .529 .21575 .535 .000
a. Predictors: (Constant), Jssell Js¥1 4 5 suall Lpclaial)
ANOVA?®
IModeI Sum of Squares df Mean Square F Sig_;.
Regression 4.182 1 4,182 89.833 .000°
1 Residual 3.631 78 .047
Total 7.812 79
a. Dependent Variable: sl (S 3 juall 4l
b. Predictors: (Constant), _ssall Js¥) 45 el duelaiall
Coefficients®
IModeI Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .886 .190 4.666 .000
1 Jsaall sV A sl dpelaia ¥l .735 .078 732 9.478 .000
a. Dependent Variable: sl (S 3 jaall 4pnslsl)
Model Summary
IModeI R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate R Square Sig. F Change
Change
1 7397 .546 522 .21737 .546 .000
a. Predictors: (Constant), 2= galalall | axy Seall | 2ay &l) | 2my aainall
ANOVA®
IModeI Sum of Squares df Mean Square F Sig.
Regression 4.269 4 1.067 22.585 .000°
1 Residual 3.544 75 .047
Total 7.812 79

a. Dependent Variable: _ssall (Ul 6 el 4l
b. Predictors: (Constant), 20 Galelall | a2y eSlaall |22y &30l | 22y ainall
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Coefficients?®

IModeI Unstandardized Coefficients Standardized Sig.
Coefficients
B Std. Error Beta
(Constant) .840 .335 2.505 .014
22y £ el .259 129 A71 2.007 .048
a2y aaianll .104 .098 122 1.069 .289
Ay Al .099 .066 157 1.483 142
Az Cplalal) .273 .054 495 5.057 .000

a. Dependent Variable: sl (S 3 juall 4l
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