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Abstract :

This study aimed at evaluating the Electronic Government in Algeria from
the Public Administration employees’ viewpoint by using their opinions
about the extent of providing the necessary requirements for the success of
the electronic government and its goals, The field study took place in the
services in charge of producing the biometric ID cards and passports in the
“Dairas” (Districts) and the Municipalities of Wilaya of Ouargla. The
sample of study is made of 175 employees in the services, and to reach the
aims of this study we used a questionnaire as the main tool of our survey.
In addition, we used mean, the standard deviation, Relative Importance
Index, Independent Samples Test, One way ANOVA, and Tukey test for
dimensional comparisons, to accomplish the study’s aims. After the
statistical analysis and according to the employees, we found that the
extent of providing the requirements of the success of the electronic
government is medium; meanwhile they expressed a positive view towards
reaching the aims of the electronic government in Algeria. Accordingly,
the results showed that there were differences of statistical significance in
the requirements of the success of the electronic government in Algeria
due to the age and the nature of the job, and not to the gender, the level of
education, the seniority, or the job itself.

Keywords: Electronic government, Electronic service, Internet,
Information Technology, Public Administration.
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45 STV A sSall & 5 ey iy paill 52 5 Jae )5 5 < aise 23 o5 Pearson Correlation ,591™
Sig. (2-tailed) ,000

N 175
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Gl el -l GLa) Bue

o olai¥) s
alaal (gadas
o Sall
A s Y
L g IV e Sall & 5 e Cilaal a3 o3I s Pearson Correlation 1
Sig. (2-tailed)
N 175
COlebaall Calida alady o 53 dgall e dui g SV Aa Sall 5550 JB Pearson Correlation 590"
Sig. (2-tailed) 1000
N 175
Jeadl Sl jal st 8 4335 ySIY) e Sall & 5 100 Ll Pearson Correlation ,639™
Sig. (2-tailed) ,000
N 175
lardll Calida apdil 4y jlaY) Cilagaill amy (10 de Sall & g 3ka 28 Pearson Correlation ,6927
Sig. (2-tailed) ,000
N 175
Crida gl Jaall JSLa (e 435 y8IV) Ae Sl ¢ 4 i o2l Pearson Correlation ,589"
Sig. (2-tailed) ,000
N 175
Cllaral) Calide al) o DU 8 1 (e i g IV de Sl £ 5 e (=i Pearson Correlation 657"
Sig. (2-tailed) ,000
N 175
anisall (31 ) ) pns (g A5 8V AaSall ¢ 5 50 JE Pearson Correlation ,574™
Sig. (2-tailed) ,000
N 175
Laaall olaY (pils s Y Aalall Qi 8 4015 ySIVI Ae Sl ¢ 5 580 als Pearson Correlation ,674”
45y Sig. (2-tailed) ,000
N 175
Cllerdl Calide il 5 Ciy jlaa (e 415 SV de Sall £ 5 03 JB Pearson Correlation ,687"
Sig. (2-tailed) ,000
N 175
oY) mllas calise (& Janll A2 (e A5 ySIVI da Sall #5550 3 ) Pearson Correlation 400"
Sig. (2-tailed) 1000
N 175
baa dye 55 @ Caal Gl sall Aesiall 358 Pearson Correlation ,614"
Sig. (2-tailed) ,000
N 175
A5 SY) Ao Sall & 5 e (gadad 2ey (351 daas il s Cudldl - Pearson Correlation 497"
Sig. (2-tailed) ,000

210

——
| —




e

N 175

& sdie Gkl dxy eSS (bl pall Lediall 35l 8 oUadY) A cuaids) Pearson Correlation ,621™
ds SN A el Sig. (2-tailed) ,000

N 175

Aaadll s ldlae o Aaglie A3 g SV 4a Sall ¢ 5 18 Je Pearson Correlation ,680™

Sig. (2-tailed) ,000

N 175

e Jpanll oY daxald) ol <l ) e 45 5KV 4 Sall ¢ 5 550 JB Pearson Correlation 641"
A Sig. (2-tailed) ,000

N 175

Leie Cpuitadl daxdll e Jgeanll s J sen sl dai g ySIVI da Sall ¢ 5 150 Jes Pearson Correlation 570"
Sig. (2-tailed) ,000

N 175

deludl lae e Ay SV A Sall clerd e J peasll ol sall (S0 Pearson Correlation ,137

Sig. (2-tailed) ,070

N 175

45 yEIY) A Sall g 5 e 25 amy (silal sall e JSLG Calide w8 Pearson Correlation ,607"

Sig. (2-tailed) ,000

N 175

ole Jpanll duadall cliMall il e 4 5KV daSall ¢ 5 00 J8 Pearson Correlation ,689™
Sig. (2-tailed) ,000

N 175

Ciiall paen (g 8l lusall 5 Jaall 455 5KV 4 Sall ¢ 5 580 38 Pearson Correlation ,553™

Sig. (2-tailed) ,000

N 175

Coiaall Cala e Ay IV Aaxal) 53 g (5 sl 0 Al clelilas) L35 Pearson Correlation ,644™
s K AaSall g 5 e el G, (2-tailed) ,000

N 175
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Ohaia) s Jala
O] el (Slasal) Cilai¥ly gsloall Jagial

Descriptive Statistics

Std.
N Mean L
Deviation
Gl Aaal g Alad e Ll A5 yIY) A Kl 5 e (Gaadal e Al g pusal) 55130 adind
. 175| 2.03 ,661
g sl
adluy 581 sall il g AU e Lol 43 g iSIV) G Sl g 5 e (3l e 15 asall 5 laY) aaind
i ] . . 175 1.69 ,754
i 5B A Sall g g e el (B
s I e Sall g 5 e el Jal (30 4 laY) slas 0 Gatin | 175 1.80 ,751
sk JS 48 gl A g5l 5 Akl 85 sl Dol al) (e palidll e Ul (e jal 175 2,43 723
Lo sSall g 5 piie Gadaty Ailaial) ) ) Cilide pim & cpila gall & il e L la) Jaas
) 175 1,99 ,788
45 Y
A IV Ae Sall e adati Ay 5 il o) Al Wil ellii | 175 2,03 710
G V) A sSall g e Gaabaty Allatiall gl il e Jle S g3} ] 175 1,01 680
lgrs Jalall Apuia a5 (il 8 L g Uiganl 5 (A 45 380V Lladl) S 175 1,84 717
Lefisan Jla 8 sy a3 el 5 Wlcalll e Jalaill o 5 (50 3ol eliadll ¢ e 175 2,19 656
At g IV e Sl el ) gl Ay 5 el e all 5 3L lial 175 2,49 615
O A g IV A KAl Ol (8 58 ) 93 (e Led Jaed 3l dabiaally 3 Ul cngin)
) ) S 175 2,21 770
Laddsi &g 5l
SEA a8 lgale | shoan 3l Goslaall 5 il glaall L Jaef il dabiadl) 5ilh ga adiing
) ) i 175 2,31 , 732
05 IS ageal 8 A
Ay SV el ol el (8 Gl (pudiga s (e e e Lt dee Al daliad) il 5 175 2,50 ,685
a3l 5 i 35 Aol (e wgiSa Ol lga s M 3o L Jacf Al daliadl) il ge el
175 2,35 711
Gl 1SV
Lo sSall Gadad bty i 5 ) shaie lyilSa) 55 gl o L Jaof Al daliadll jigm
175 2,24 742
A )
adl men G da 55 V) e Alad il A5 28 5 175| 2,08 ,813
Glaadl) Calife i g Clabaall Calita plady SMS il (S8 3l Jaladl) o3 175 1,82 ,810
A0 Ay Lt oy 5 ALl 5 4880 5 SN iy 201 8 g Jeef il daladll i ] 175 | 2,27 ,769
& sosially dpinall mlliadll paan & @80 dlle i) deds 8 g5 175 1,64 ,759
Aalad) 8 Csulall 8 jeal Al (8 Graadidl Gibsdl e e Wl 175 1,83 ,840
Jaall il sheall e 45 IV Ao Sl el o aladid 20 Y| 175 1.99 ,685
Ll 2o g8 Bpas Ales Aalail L ol i Aaliadl aadius 175 1,93 727
Lo Sall g gy ] Gaadall dliall Calidd laall 3 jeal Lo Jael 3 Aaliadl) dllics
i 175 1,81 ,763
A5 S
Bt LA (591 G pni Al (B Lo Jall (S lianall Bl 5assclidaladbai| 175 2,03 826
Wl 35550 o sma ol (3155 (Y L e () daliadly Aalall il o) g puid | 175 2,54 725
A SV e Sall g 5 e () ganan = 5 A 0 3 aancn Canls 175 1,94 ,756
Sl Jil s e 35 IV e sSall g 5 pda Claatin IS0 e Y1 o 175| 2,03 ,780
A5y A sSall & 5 e J o (il sall Ay jod il Hlaaly 3 )l0Y) o sl 175| 1,66 ,755
adiall i g SV ilaaally Cay jaill daal g duadle ) Adad 3 1oy (sl 175 1,72 ,755
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E

A5 IV A Sall £ g e dpadl -l il a8 AS LN slariad g

A IV A Sl g ey iy il 523 5 e ()5 9 i e

O leleall Cilite alasY a5 dgadl (e i s IV A Sl g g pie Jl

Janll el ya) Japass 8 4 g SIV) Ao Sall g 5 e atlas

Claail) Calig il 4y HlaY) gl yany (pe de Sall ¢ 5 e il

Ol sall G Jandl JSUika (g A5 SSIV) A Sl g e

laaal) Calita il o U1l g (g A g SKIV) Aa Sl £ g i (aBE

Ueinsal) G5V aaa (0 45 58IV Ao Sall g 5 50 B8

g yiSIY) Laadll oY (pida e ) Aalall Qs 3 45 IV da Sl ¢ 5 pdie s
Cladl) Cilide il N8 Cay jlas (ge Ao ySIY) Aa Sall g 5 e Jl8

30y llas Calite 8 Jaall 383 (0 45 €YY G Sl g 5 piia 31 )

s due g D Caual ) sall Aadiall (350 5l

s ySIY) A Sall & 5 e (Gaudal ey (3105l paat alla A Caaids|

Lo Sall & 5yt (adad dny 5 (S5 ol gall Fadiall GG Sl (3 eladY) s Cuaddls]
A IV

Laad) s lne yaas Al A g SIV) e Sall 5 e g

Aaxdll e Jpandl 1 )l0Y deadll olla b5 (e A5 IV A sSall 5 e JIB
Leie Cpasiinsall Leadl) o Jgeand) 5 J soa gl A 5 SV Ao Sall & 5 i s
deludl lae o A IV A Kall cilerd e Jgeaal) Gl gall oSa

a5 Y1 da Sl g 5 e 2T ey (pibal sal) pe JSLE) Calide i

Laasl) e Jseanll Lpad sl il il (g 45 7SIV de Kol 5 e JB
Ofinall gaan (g Bl sbsall 5 Jandl 45 SV A Sl £ 5 0 (33

& 9 e Gl 2xy (el ol (e A5 I Aeadll B2 g (5 sse G Ala) e Ll il
A Y A Sl

Valid N (listwise)

175
175
175
175
175
175
175
175
175
175
175
175
175

175

175
175
175
175
175
175
175

175

175

2,17
1,66
2,62
2,66
2,54
2,45
2,67
2,47
2,31
2,35
2,63
2,61
2,39

2,44

2,50
2,24
2,55
2,17

1.7
1.99
1.80

2,41

,824
,785
,531
511
,632
,631
,507
,659
,702
,735
,550
,624
734

,666

,651
742
,666
;720
,665
,690
,649

,654

Descriptive Statistics

391819 sl DB L1y Ol gue

Std.
N Mean Deviation
1Y) 8aLEl o) 5 e 175 1.9856 ,50807
A5 SV Ao Sl g 5 ey Al gl 5 (il 58l 2 g3 175 1,9929 ,46919
Ay SV A gSall gl o 2t b Aabaal) il 5 3 liS 175 2,3714 45623
Ay IV A gSall s b o LaidU dgial) ) i) 58 175 2,0103 ,50253
Ay SV A sSal) s b e slaall Gl o 175 2,0239 ,49895
L5 SV e gSall g 5 ey Ao 5l 5 WSle Y 175 1,8648 ,49370
LY JSLaall 5 agall (ge Juliil 175 2,5671 47660
Callill g 175 2,4514 ,50550
A sanl) addll 53 5a (s 175 2,4808 ,43652
A5 YY) clasall G (pdinnall (g el 338Y) (s 175 2,0146 46231
A5 S A Sall il ) 5 puial) kel i g5 (520 il 175 2,0005 ;35211
A I Ao sSall Colaal Biad sad oladY) i 175 2,4463 ,37882
Valid N (listwise) 175

( ]
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E

dgy 31 8L alidlg @85 dad i1yl Lall T Test  jlus

One-Sample Test
Test Value = 2
95% Confidence Interval of the
Sig. (2- Mean Difference
t df tailed) Difference Lower Upper
A2yl saldll o il 5 aca 5,624 | 174 ,000 ,21600 , 1402 ,2918

da suxgl Ll T Test  jLus!
i 9 fSINN A sS4 Rua ) Dolrg pidlg (il gl 3929

One-Sample Test
Test Value =2
95% Confidence Interval of the
Sig. (2- Mean Difference
t df tailed) Difference Lower Upper

Clay il 5 il 8l 2 5 5
dafallg s piadalalll 56,189 174 ,000 1,99286 1,9229 2,0629

A5 1Y)

dnd du1g)t Lall T Test  jlas!

:\.,ijjigY\ aﬁjg‘ cﬁ\]ﬁ WL ‘:3 doelial) gaby deliS

One-Sample Test
Test Value = 2
95% Confidence Interval of the
Sig. (2- Mean Difference
t df tailed) Difference Lower Upper
b daliad) il ge 5cUS
dasSall mal paasi] 10,770 174 ,000 ,37143 ,3034 ,4395
A5 L)

Aig JSIYN B gSH B 3 YL Gt Gl By dad ux1gll diall T Test jlas

One-Sample Test
Test Value =0
95% Confidence Interval of the
Sig. (2- Mean Difference

t df tailed) Difference Lower Upper
Agaill Al i 5

AaSall Jh 4 eyLaD ] 52,919 174 ,000 2,01029 1,9353 2,0853
445 K1Y
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E

g fSINN Lo g1 1 3 Slaglall ol Oler da 8101 L] T Tlest Lt

One-Sample Test

Test Value = 2

95% Confidence Interval of the

Sig. (2- Mean Difference
t df tailed) Difference Lower Upper
b e glaall el aa
) 2,904 174 ,004 ,10952 ,0351 ,1840
A S de Sl b

I fSINI e gSH-U Bs gty AN ad Suiglt diall T Test jlas!

One-Sample Test

Test Value = 2

95% Confidence Interval of the

Sig. (2- Mean Difference
t df tailed) Difference Lower Upper
& s ey & ill 5 22 Y)
i -3,624 174 ,000 -,13524 -,2089 -,0616
i g KUY Aa Sl

dgayl JSLalt g Olbdadt oo ki) dad Bu 1ol all T Test s

One-Sample Test

Test Value = 2

95% Confidence Interval of the

Sig. (2- Mean Difference
t df tailed) Difference Lower Upper
5 il e Q)
4oy L 15,742 174 ,000 ,56714 ,4960 ,6383
IS 2iE dnd sum1gl dald T Test  jlas
One-Sample Test
Test Value = 2
95% Confidence Interval of the
Sig. (2- Mean Difference
t df tailed) Difference Lower Upper
) (mass] 11,814 174 ,000 ,45143 ,3760 ,5268
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E

L gadd! Bodd- 8347 (s dad du1gll drall T Test Lo

One-Sample Test

Test Value = 2

95% Confidence Interval of the

Sig. (2- Mean Difference
t df tailed) Difference Lower Upper
e ganll daddll B3 sa (s 14,571 174 ,000 ,48082 4157 ,5459

A iSOV Sl 4 ppkaioned) (S5l 330Y1 3u2< da) Bu1gll Liall T Test st

One-Sample Test

Test Value = 2

95% Confidence Interval of the

Sig. (2- Mean Difference
t df tailed) Difference Lower Upper
PR TN
Clorall (e (piaaall 8,503 174 ,000 ,29714 ,2282 ,3661
A5 1Y)

Tg SV Aa S plond Bypg ) lllasll Bg5 Gus @l 58 B9l Acall T Test L)

One-Sample Test

Test Value = 2

95% Confidence Interval of

Sig. (2- the Difference
t df tailed) | Mean Difference Lower Upper
g pall llaiall A 65 (530 autl
i i 3,400 174 ,001 ,09051 ,0380 ,1430
A IV de Sal) L

Gg iV da S Dlual 388 52 olEY) 0ol 19 Bl diall T Test e

One-Sample Test

Test Value = 2

95% Confidence Interval of

Sig. (2- Mean the Difference
t df tailed) Difference Lower Upper
il (gad g elad¥l ayis
) ) 15,585 174 ,000 ,44629 ,3898 ,5028
Ay yIY) A Sl
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E

Gy Al Oyl
Uw&-\ Jyul (Independent Samples Test) W‘ M T Test )L.“"

Group Statistics

psindl N Mean | Std. Deviation |  Std. Error Mean
Clolbiall 855 (530 anils il 120 2,1051 ,36850 ,03364
Lo Sall Fail 4y )y uall S
1, Y 55 2,0587 ,31423 ,04237
Independent Samples Test
Levene's Test
for Equality of t-test for Equality of Means
Variances
Std. 95% Confidence
Sig. (2- Mean Error Interval of the
F Sig. t df
tailed) Difference | Differenc Difference
e Lower Upper
pri 50a Ji S Equal
lalbiall variances 1,787 ,183| ,809 173 419 ,04646 | ,05739 | -,06682 | ,15974
iy pall #adl assumed
LSall 4, SN Equal
variances not 859 | 121,603 392 | ,04646 | ,05410 | -,06065 | ,15356
assumed
2 ik ANOVA s
ANOVA
A g KV A Sall g 5 i ladl &y ) g puall Clllaiall 53 55 (520 pl
Sum of Squares df Mean Square F Sig.
Between Groups 1,369 3 ,456 3,861 ,010
Within Groups 20,204 171 ,118
Total 21,573 174
[ 217 )




E

Pl S ol

Multiple Comparisons
A5 IV A Sall el 4y 5 pudall clllaiall i 55 52 axdiDependent Variable:

Tukey HSD
Mean Difference 95% Confidence Interval
(1) el (J) el (1-J) Std. Error Sig. Lower Bound | Upper Bound
S8 e 504 41 - 50 4w ,20276 , 14525 ,504 -,1741 ,5796
30 - 40 4w , 12224 , 13335 ,796 -,2237 ,4682
J8l (1e 30 i -,22734 , 17323 ,556 -,6768 ,2221
41 - 50 4. ST e 5O A -,20276 , 14525 ,504 -,5796 , 1741
30 - 40 4w -,08052 ,07157 ,675 -,2662 , 1052
J8 (1e 30 i -,43011" , 13171 ,007 -, 7718 -,0884
30 - 40 4w ST e BO A -,12224 , 13335 ,796 -,4682 ,2237
41 - 50 4 ,08052 ,07157 ,675 -,1052 ,2662
& (e 30 i -,34959" ,11845 ,019 -,6569 -,0423
Jil (e 30 A ST (e BO A ,22734 , 17323 ,556 -,2221 ,6768
41 - 50 4 ,43011" , 13171 ,007 ,0884 , 7718
30 - 40 4w ,34959" ,11845 ,019 ,0423 ,6569
*. The mean difference is significant at the 0.05 level.
el gy el ANOVA s
ANOVA
A5 ySIY) de Sall Al Ay ) 5 pual) clllaiall i 5 (g3e audl
Sum of Mean
Squares df Square F Sig.
Between Groups ,383 3 ,128 1,031 ,380
Within Groups 21,189 171 124
Total 21,573 174
il il ANOVA  jLas
ANOVA
A5 IV As Sal) il &y ) 5 juall oLkl 8 5 (520 apid
Sum of Squares df Mean Square F Sig.
Between Groups ,332 3 111 ,890 ,448
Within Groups 21,241 171 124
Total 21,573 174
[ 218 |




iabgl ek ANOVA e

ANOVA
A5 IV A Sal) el &y g pudall ollaiall 8 55 (520 il
Sum of Squares df Mean Square F Sig.
Between Groups ,129 2 ,065 ,517 ,597
Within Groups 21,444 172 ,125
Total 21,573 174

iabgl danb pal T Test las

Group Statistics

Al ol Aapla N Mean Std. Deviation Std. Error Mean
s 520 i cdlaid) @) 117 2,1290 ;35973 03326
Ay pall Flad deSall ]
. - 58 2,0128 ,32545 ,04273
4y 5 IV

Independent Samples Test

Levene's Test
for Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean Error Interval of the
Sig. (2- | Differen | Differen Difference
£ Sig, ! df tailed) ce ce Lower | Upper
A5 (5 and
allaial variances | 1,358 ,246 | 2,075 173 ,039 | ,11624| ,05601 ,00568 | ,22680
glald s »all  assumed
i Sall
oM arances
2,147 | 124,512 ,034 | ,11624 | ,05415 ,00907 | ,22341
assumed
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Jsdt ygoeall g«:.,w‘ @)}d\ !

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk

Statistic df Sig. Statistic df Sig.

LU b5 (52w
TaSall plail &y gyl 046 175 ,200" 982 175 ,023
gy Y]

20 4101 e otylall RIT Gt 2231 g0 il

EOA A5 1 sav [DataSeel] - TBRA

T File Ecait Vo Data Transforon Ao

—= I = [E'Im h— =

=1 - Mean

| | A e sy Il =1 | P
| 1 | 2.03 (=2 =
| =2 1.69 o5
=3 1.80 .59
A =z a3 so
s 1.99 66
‘ = =Z. 03 =1
j 7 191 63
! a 1.84 =
| =) 2.19 72
10 2. .49 az
. 11 221 73
1z 2.3 76
13 2. 50 a3
14 2.35 78
15 2. 24 7a
16 =. 08 69
17 1.82 SO
18 2.27 76
19 1.64 sa
: 20 1.83 &0

40 41 21 ;o Otylall RIT et 1231 S50 il

=21 1.99 o
=23 1. 93 e
23 1.9 GO
=a = 0 [
26 & aa s
s 1 A cia
- o 4 2.0 a7
e 1o )
25 1. 72 L o
o 2.7 r=
= ] 1. 66 LSRN
3= 2. 062 0o
s @ G (SR
. 264 0na
as R (S
3G 2.67 aa
ar = ez
a0 2.3 re
o = A ro
4O 2. 63 a7
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N
N
o
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51 4141 oo ohylall RIT &t 2231 g0 il

41

8668858

48

4.5

50

51

2.61
2. 39
2.44
2.50
2 24
2.55
217
1.70
1.99
1.80
241

a6
e
.81
.83
o
.84
T2
LT
.65
589
.80

Ol 3¥ RIT dd) 20 2Y1 o050 il

="
=]

Mean | R |
| 1 | 1,98 65
| 2 | 1.99 66
| 3 | 2. 37 T8
| 4 | 2.01 .66
| 5 | 2. 02 66
| [ | 1.86 62
| 7 | 2.56 .85
| a8 | 2. 45 .81
| =] | 2. 48 .82
| | 2.01 .66
I 1
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