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Summary

This study aims to recognize the place of Islamic marketing in the process
of winning customer loyalty in the Islamic banking industry as a model of study
Al Baraka Bank and Islamic Peace Bank have been selected for field study, We
also seek to know how far Islamic marketing elements can contribute to winning
the loyalty of Islamic banking customers And to reach the objectives of this
study, we did a desk survey to obtain theoretical concepts to capture the study
variables, We also designed a questionnaire for a sample of customers of Al
Salam Bank and Al Baraka Bank to learn their opinions about its paragraphs and
to obtain preliminary data to carry out the field study. We also interviewed the
employees of the Marketing Cell of the central branch of Al Salam Bank in the

capital, and interviewed the branch officer of Al Baraka Bank in Ghardia.

A series of conclusions have been reached to answer the questions raised
on the subject of the study. We have also developed a series of proposals to
improve the application of Islamic marketing in Islamic banks, in order to earn
the loyalty of their customers based on earning their mastery and confidence in

the legitimacy of their financial transactions.

We have also found that the perceived value of the customer is among the
most important elements that will contribute to enhancing the loyalty of
customers. Therefore, we have tried to reach its intermediary role between

Islamic marketing and customer loyalty.

The study found a series of findings, the most important of which is that the
concept of Islamic marketing is still new and that its dimensions have not yet
been clearly determined. There is also a correlation between elements of the

Islamic marketing mix and customer loyalty.

Keywords: Islamic marketing, Islamic banking, customer loyalty, Islamic

marketing mix.
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