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Study summary:

This study aimed to identify the level of organizational commitment

and organizational citizenship behavior among the workers of the
Distribution Directorate, as well as to identify the differences according
to gender, job level and age, and to reveal the relationship between
organizational commitment and organizational citizenship behavior.
Honesty and reliability) on a sample of 77 workers in the Directorate of
Distribution in Ghardaia, using the descriptive approach and appropriate
statistical methods and using the statistical package for social sciences
(0.spss 22), the following results were reached:

The level of organizational commitment among the workers of
the Distribution Directorate is average.

The level of organizational citizenship behavior among the
workers of the Distribution Directorate is high.

There are no differences in the level of organizational
commitment due to the following variables (gender, job level, age).

There are differences in the level of organizational citizenship
behavior due to the following variables (gender, age).

There are no differences in the level of organizational citizenship
behavior due to the following variable (functional level).

There is no relationship between organizational commitment
(continuity, emotional, normative) and organizational citizenship
behavior (altruism, conscience awareness, sportsmanship, civility,
civilized behavior) among the workers of the Distribution
Directorate.

Keywords: organizational commitment, organizational citizenship

behavior.
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iglax) Jolud 102 43, sl

Correlations
¢ ablss
Pl Pearson Correlation 1 131
Sig. (2-tailed) 256
N 77 77
il Pearson Correlation 131 1
Sig. (2-tailed) .256
N 77 77
T-TEST GROUPS=_..4/(1 2)
/MISSING=ANALYSIS
/VARIABLES=(\):J\
JCRITERIA-CI(.95).
T-Test st sy pHY & Gy
Group Statistics
Std. Std.
Deviatio | Error
o4 | N'| Mean n Mean
@ 1.0 6] 55.843| 7.17849| .89731
0 4 8
2.0 1] 54.000| 8.82232| 2.4468
0 3 0 7
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
Sig. 95% Confidence
(2- Mean | Std. Error | Interval of the
D | tailed | Differenc | Diftferenc Difference
F Sig. T f ) e e Lower | Upper
# Equal .632 4291 812 75| 419 1.84375( 2.27124 -| 6.3683
variances 2.68080 0
assumed -
Equal 707 15392 .490| 1.84375| 2.60621 -| 7.3864
variances not 3.69898 8
assumed -
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Group Statistics

ey N Mean Std. Deviation Std. Error Mean
ablge 1.00 64 109.2656 17.88521 2.23565
2.00 13 128.2308 53.94002 14.96027
T-TEST GROUPS=_..4(1 2)
/MISSING=ANALYSIS
[VARIABLES=2b;.
JCRITERIA-CI(.95).
T-Test . SMuast ablgll § §g,d)
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
95% Confidence
Sig. Interval of the
(2- Mean | Std. Error Difterence
F Sig. T Df | tailed) [ Difference | Difference | Lower Upper
ablss Equal 5.094 .027 - 75 .024 -| 8.24324 - -
variances 2.301- 18.96514- 35.38652- | 2.54377-
assumed
Equal -[12.541 233 - 15.12639 -113.83551
variances not 1.254- 18.96514- 51.76580-
assumed
ONEWAY 3BY sl
J[STATISTICS DESCRIPTIVES
/MISSING ANALYSIS.
Oneway ibgl spudl DMt codasdl oIV & G40
Descriptives
Ui
95% Confidence Interval for
Std. Mean
N Mean Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
1.00 24| 54.8333 9.87604 | 2.01594 50.6630 59.0036 30.00 71.00
2.00 39| 55.4103 5.99876 .96057 53.4657 57.3548 43.00 65.00
3.00 14| 57.0714 6.56874| 1.75557 53.2788 60.8641 48.00 72.00
Total 77| 55.5325 7.44910 .84890 53.8417 57.2232 30.00 72.00
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ANOVA
Ui
Sum of
Squares df Mean Square F Sig.
Between 45.471 2 22.736 403 .670
Groups
Within Groups 4171.698 74 56.374
Total 4217.169 76
ONEWAY bi,.BY s
/[STATISTICS DESCRIPTIVES
/MISSING ANALYSIS.
Oneway byl sgbl Db ibight § Gy,
Descriptives
ablgs
95% Confidence Interval for
Std. Mean
N Mean Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
1.00 241 110.1667 16.13979| 3.29452 103.3514 116.9819 72.00 134.00
2.00 391 108.6923 17.48255 | 2.79945 103.0251 114.3595 58.00 143.00
3.00 141 126.9286 53.87802| 14.39951 95.8203 158.0368 59.00 304.00
Total 771 112.4675 27.85138 | 3.17396 106.1460 118.7890 58.00 304.00
ANOVA
ablss
Sum of
Squares df Mean Square F Sig.
Between 3610.599 2 1805.300 2.414 .096
Groups
Within Groups 55342.570 74 747.873
Total 58953.169 76

DATASET ACTIVATE DataSet20.
T-TEST GROUPS-_..J(7 8)
JMISSING-ANALYSIS

[VARIABLES=41;3

/CRITERIA=CI(.95).
T-Test  udt SMus AV G Gy

Group Statistics

o) N Mean Std. Deviation Std. Error Mean

ol 39 o Ji 37 55.7838 7.01639 1.15349
39 . 40 55.3000 7.91040 1.25074
Egt
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Independent Samples Test

Levene's Test for

Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2- Mean Std. Error Difference
F Sig. t Df tailed) | Difterence | Difference | Lower | Upper
¢4 Equal variances .320 .573 283 75 778 48378 1.70947 - 3.88923
assumed 2.92166-
Equal variances 284 | 74.875 777 48378 1.70144 - 3.87332
not assumed 2.90575-
T-TEST GROUPS-_.J(7 8)
/MISSING=-ANALYSIS
[VARIABLES=u;.
/CRITERIA=CI(.95).
T-Test udl Basb iblglt & 33,40
Group Statistics
Std.
Std. Error
o] N Mean | Deviation | Mean
iblye ol 371119.1892| 33.53592( 5.51327
o
39
o 401106.2500 | 19.77275| 3.12635
39
st
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Sig. Interval of the
(2- Mean Std. Error Difference
F Sig. T Df | tailed) | Difference | Difterence | Lower | Upper
ablye Equal variances 012 91312.081 75 0411 12.93919 6.21797 | .55236 | 25.32602
assumed
Equal variances 2.042157.396| .046| 12.93919| 6.33800 | .24947 | 25.62891
not assumed
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WEIGHT BY .
FREQUENCIES VARIABLES- Y1 (55
JORDER-ANALYSIS.

Frequencies
Frequency Table
(S gimnb!
Cumulative
Frequency Percent Valid Percent Percent
Y e 5 6.5 6.5 6.5
Loz 70 90.9 90.9 97.4
ks 2 2.6 2.6 100.0
Total 77 100.0 100.0
NPAR TESTS
JCHISQUAR E=p:491 sz
JEXPECTED-EQUAL
/MISSING ANALYSIS.
Chi-Square Test
Frequencies
Satd
Observed N Expected N Residual
e 5 25.7 -20.7-
Lo gz 70 25.7 443
i 2 25.7 -23.7-
Total 77
Test Statistics
Gyndl Y
Chi-Square 115.039? 115.039?
df 2 2
Asymp. Sig. .000 .000

a. 0 cells (.0%) have expected frequencies less

than 5. The minimum expected cell frequency

15 25.7.

WEIGHT BY ab\sl.
FREQUENCIES VARIABLES=abli 5
/ORDER-ANALYSIS.
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Frequencies

Frequency Table
8 gran!
Cumulative
Frequency Percent Valid Percent Percent
Wil i 47 61.0 61.0 61.0
Lo gz 27 35.1 35.1 96.1
iz 3 3.9 3.9 100.0
Total 77 100.0 100.0
NPAR TESTS
JCHISQUAR E=ablsly szl
JEXPECTED=-EQUAL
/MISSING ANALYSIS.
NPar Tests
Chi-Square Test
Frequencies
abtelt
Observed N Expected N Residual
o 47 25.7 21.3
Loy 27 25.7 1.3
i 3 25.7 -22.7-
Total 77
Test Statistics
Gkl cARRY
Chi-Square 37.818° 37.818*
Df 2 2
Asymp. Sig. .000 .000
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S

Lbigll
Observed N Expected N Residual
e 47 25.7 21.3
Loe e 27 25.7 1.3
i 3 25.7 -22.7-

a. 0 cells (.0%) have expected frequencies less
than 5. The minimum expected cell

frequency is 25.7.
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