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Abstract :

This study aims to highlight the role that sensory marketing plays in hotels in
order to influence the behaviors and decisions of guest choice, as the latter
helps stimulate and appeal their feelings and their ability to address the mind,
heart and soul at the same time. We used the descriptive approach by
presenting the concepts and theories that clarify the variables related to the
study axes, with the aim of answering the presented problem and testing the
presented hypotheses, and the analytical method on the application side,
where data were collected through an electronic questionnaire on a sample of
98 guests at the Belvédére Hotel. And it was analyzed using the Smart Pls
program, where the study finally concluded with a number of results
represented: that there is an influence relationship between the elements of
sensory marketing and the guest's decision to choose the hotel service from
the perspective of "Belvédere" hotel guests, meaning that there is a
contribution to the elements of sensory marketing in influencing the guests
"choice of hotel services.

Key words: sensory marketing, the five senses, hotel services,behavioral
trends.
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mao: Liber AB, 2008).p91
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1- Marine Liégeois, Charline Rivera, Sensory marketing on the natural cosmetics market:the impact on
generation X and generation Y, p25-26 .

2 - Mojtaba Shabgou And Shahram Mirzaei Daryani, Towards the sensory merketing: stimulating the five
senses (sight, hearing, smell, touch and taste) and its impaction consumerbehavior, Indian Journal of Fun-
damental and Applied Life Sciences, 2014 Vol. 4, p567

3 - Aradhna Krishna, An integrativereview of sensory marketing: Engaging the senses to affectperception,
judgment and behavior, p5
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The sound sense

Atmosphere, theme and Sound brand and

Jingle, voice and music i
- advertency signature brand

Sound experience

Source: B. Hultén, N. Broweus, and M. van Dijk, Sinnesmarknadsféring
(Malmo: Liber AB, 2008).p71
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La source : Djamchid Assadi : Les effets de la musique sur le comportement du
visiteur du site, Département de Marketing, CEREN, Bourgogne,2007,p48.

1-Anaélle Lorre, Sensory marketing: The effect of music on consumer perception and behaviour, Helsinki
MetropoliaUniversity of Applied Sciences, p18
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2012, p76
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3-Christopher.H.Lvelock,1997, service marketing, 3rd ed, prentice hall, inc, New jersy, p9.
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Llasy ! gol judl Ols
SPSS V26
SMART PLS 3

One-Sample Kolmogorov-Smirnov Test

i Gl iYW 2l jae Gypetl) 1 B 2l e By el (AN dedll e By sedil sl 1 el

ead) Aula [V EWIN adll Luls ol dla
N 98 98 98 98
Normal Parameters®® Mean 3.7799 3.8138 3.4531 3.7211
Std. Deviation .62157 .68518 .88168 .75139
Most Extreme Differences Absolute .098 .109 119 110
Positive .056 .056 .070 .052
Negative -.098- -.109- -.119- -.110-
atistic .098 .109 119 110
Asymp. Sig. (2-tailed) .022° .006° .002° .005°

a. Test distribution is Normal.
b. Calculated from data.

c. LillieforsSignificance Correction.

One-Sample Kolmogorov-Smirnov Test

OsSall-01andl OsSall 20222 OsSall <0322l Dbfal ) il
Sy sibalal) Sl Al Larall 2y 33
N 98 98 98 98
Normal Parameters®® Mean 3.9048 3.7327 3.9245 3.8571
Std. Deviation .71436 .70048 .85314 .66429
Most Extreme Differences Absolute .093 .120 .168 .099
Positive .069 .099 .104 .055
Negative -.093- -.120- -.168- -.099-
Test Statistic .093 .120 .168 .099
Asymp. Sig. (2-tailed) .037° .001° .000° .019°

a. Test distribution is Normal.
b. Calculated from data.

c. LillieforsSignificance Correction.



1- oudad)

Cumulative Per-

Frequency Percent Valid Percent cent
Valid 83 61 62.2 62.2 62.2
s 37 37.8 37.8 100.0
Total 98 100.0 100.0
2- Gyl
Cumulative Per-
Frequency Percent Valid Percent cent
Valid  [204:.30 — 4] 47 48.0 48.0 48.0
[304::40 — 4u 43 43.9 43.9 91.8
[40450 — diu 4 4.1 4.1 95.9
[50G 8 Lad 2.0 2.0 98.0
4u20 e 2 2.0 2.0 100.0
Total 98 100.0 100.0
3- ddda gl
Cumulative Per-
Frequency Percent Valid Percent cent
valid  ss Juel 7 7.1 7.1 7.1
e 24 24.5 24.5 31.6
el Y 5 5.1 5.1 36.7
e i 1 1.0 1.0 37.8
b 5 61 62.2 62.2 100.0
Total 98 100.0 100.0
4-dslaiay) Al
Cumulative Per-
Frequency Percent Valid Percent cent
valid — <oel 54 55.1 55.1 55.1
Tora 43 43.9 43.9 99.0
Bllas 1 1.0 1.0 100.0
Total 98 100.0 100.0







