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Abstract

The study aimed to find out the extent to which public relations programs apply
the principles of social responsibility in Algerian institutions. then to highlight the

most important obstacles that hinder access to the result < by relying on the method of

case study and some tools for collecting data such as observation and interview. The

latter was conducted with the heads of interests of the Directorate of Social Activity
and Solidarity of the State of Ghardaia.

After conducting the field study. the study concluded a number of conclusions.

the most important of which are that the institution is working to apply public

relations functions implicitly in the organization's daily administrative programs. It
also engages in various social responsibility activities« which are among the general

objectives of the institution. due to the nature of its activity. which requires it to do

SO.

A number of proposals were also recorded« which represent solutions to some

of the obstacles related to the subject of the study« such as the establishment of a

special public relations department within the organizational structure of the
institution to carry out the tasks and activities related to this field« employspecialized

competencies and the need to take care of the human resources present at the level of
the directorate.

Keywords: Public Relationsc Social Responsibility. Social Activity. Specialized

Competencies ...
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