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Abstract :

Abstract: This study aims to study the role of digital education platforms
in improving and developing public services in institutions of higher
education and scientific research through the University of Ghardaia.
After (communication, ease of use, Moodle platform design, service
improvement), 120 questionnaires were distributed and retrieved, and
after statistical treatment using the spss program, it was found that there
Is a relationship between communication, ease of use, and platform
design with improving public service from the point of view of Students
of the Faculty of Economic, Commercial and Management Sciences
However, the impact relationship was not achieved through the
dimension of designing the Moodle platform. Therefore, we suggest
reconsidering the design of the Moodle education platform in accordance
with the nature of the university student in order to improve the service of
university education. .

Keywords: digital learning platforms - Moodle platform - public service
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Reliability Statistics

Cronbach's
Alpha N of ltems
.615 4
Reliability Statistics
Cronbach's
Alpha N of ltems
725 4
Reliability Statistics
Cronbach'’s
Alpha N of ltems
.760 6

Reliability Statistics

Cronbach's
Alpha

N of ltems

.840

14

Reliability Statistics

Cronbach's
Alpha

N of ltems

762

6

Reliability Statistics

Sl

SPSS 21 7l p Sr 2102 (3 gl

Cronbach's
Alpha N of Items
.871 20
g
Cumulative
Frequency Percent Valid Percent Percent
Valid W74 61.7 61.7 61.7
<l | 46 38.3 38.3 100.0
Total | 120 100.0 100.0
aal
Cumulative
Frequency Percent Valid Percent Percent

Valid 20 sbusl Ji516 o« S ] 48 40.0 40.0 40.0

25,4 21 ¢« 60 50.0 50.0 90.0

30,926 =] 9 7.5 7.5 97.5

300 5<i ] 3 2.5 25 100.0




| 100.0

Sl

| 100.0

Total | 120
6 Fuall
Cumulative
Frequency Percent Valid Percent Percent
Valid ol 1106 88.3 88.3 88.3
sula ] 14 11.7 11.7 100.0
Total | 120 100.0 100.0
Ay
Cumulative
Frequency Percent Valid Percent Percent
Valid = 4slaasddleasle | 29 24.2 24.2 24.2
Al asle | 26 21.7 21.7 45.8
wll asle |28 23.3 233 69.2
Al asle | 33 275 27.5 96.7
EFASYRN Wi 3.3 3.3 100.0
Total | 120 100.0 100.0




Tests of Normality

03 (.5) é’dl\

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.

dal il 22| 115 120 .051 .956 120 .071

pladiny) Al yeu 20 ] 1109 120 101 .938 120 .099

Ja g0, luaie maanai3 2 | 094 120 .063 .970 120 .089

dd )l iaia], Hae | .069 120 200" .961 120 .066

Al s, saa | 098 120 .066 .963 120 .068

* This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Correlations
Correlations
2 3m3 l g, Fites praah i 1 =t dain, RETEFIRY
1 a3 sl il Alaziu Jaga i I sl
1 223 chosl 50 Pearson Correlation 1 EEI san” Fod4” 4347
Sig. (2-tailed) 000 .0oo 000 .0oo
I 120 120 120 120 120
Dae il gg il Fearson Correlation a8 1 g2 TEOD 471
Sig. (2-tailed) .00o .0oo .0oan .ooan
] 120 120 120 120 120
Fampacdiiaiedige  Pearson Correlation 580 5227 1 aag” 4697
Sig. (2-tailed) .0oo0 .0o0 000 000
] 120 120 120 120 120
1 gndiain dasd i Pearson Correlation FETS 760 Bsg 1 A5G
Sig. (2-tailed) .00o .0oo .ooo .oon
N 120 120 120 120 120
2 sea gyas’ daazhl Pearson Correlation 4347 471 469 A5G 1
Sig. (2-tailed) .000 .000 000 000

] 120 120 120 120 120

= Correlation is significant at the 0.01 level (2-tailed).

Independent Samples Test

Levene's Test for Equality of
Variances testfor Equality of Means
95% Confidence Interval of the
Mean Stdl. Error Difference
F Sig. t df Sig. (2-tailed) Difference Difference Lower Upper
1 gy iuin iadb 1 Equal variances
assumed 985 323 -1.202- 118 232 - 13646 11354 -.36132- .0BB36
Equal variances not
assumed -1.172- 87.874 244 -.13646- 11642 -.36784- 08489
2osmagpasidnill Equalvariances
assumed .00 .a70 -1.183- 118 235 - 15247- 2775 -.40545- 10051
Equal variances not
assumed -1.222- 102.857 224 - 15247 12475 -.39988- 00454




04 ('5) é’:.u\

ANOVA
Sum of Squares df Mean Square F Sig.
i)l laie] yme  Between Groups | 2.893 3 .964 2.742 .056
Within Groups | 40.787 116 .352
Total | 43.680 119
EORN BTN STV Between Groups | 2.758 3 919 2.030 114
Within Groups | 52.529 116 .453
Total | 55.287 119
ANOVA
Sum of Squares df Mean Square F Sig.
i)l iai]l. yme  Between Groups | .234 1 234 .635 427
Within Groups | 43.446 118 .368
Total | 43.680 119
deadll a2 s Between Groups | .028 1 .028 .060 .806
Within Groups | 55.258 118 468
Total | 55.287 119
ANOVA
Sum of Squares df Mean Square F Sig.
Ld lliaikl. s Between Groups | 2.493 4 .623 1.741 .146
Within Groups | 41.186 115 .358
Total | 43.680 119
Leadll a2, ) saa Between Groups | .401 4 .100 .210 .932
Within Groups | 54.886 115 AT7
Total | 55.287 119




Model Summary

Model

R Square

Adjusted R

Square

Std. Error of the

Estimate

.559°

.312

.306

56771

48 )l Al .y smea. Predictors: (Constant),

ANOVA®

05 ('5) é’:.u\

Model

Sum of Squares

df

Mean Square

Sig.

1

Regression

Residual

Total

17.257
38.030

55.287

118

119

17.257
.322

53.544

.000°

4l (peai?. ) smea. Dependent Variable:

4l Laie] . asb. Predictors: (Constant),

Coefficients?®

Unstandardized Coefficients

Standardized

Coefficients

Model B

Std. Error

Beta t

Sig.

1 (Constant) | 1.575

Jad il Aald . H e | 629

.328

.086

.559

4.802

7.317

.000
.000

Model Summary

il st ) ssea. Dependent Variable:

Model

R

R Square

Adjusted R

Square

Std. Error of the

Estimate

1

.564%

.318

.57018

.300

Soal sl amy, aladiua¥) A e 22y, U g0, Auaie, a3, 2@, Predictors: (Constant),

ANOVA?

Model

Sum of Squares

df

Mean Square F

Sig.

1

Regression

Residual

17.575
37.712

Total | 55.287

116 325

119

3 5.858

18.020

.000°

il eai? . ssea. Dependent Variable:

Gaal gill] any, pla5Y) A geun2 aay, o g0, diaie, menai3 2h, Predictors: (Constant),

Coefficients®

Unstandardized Coefficients

Standardized

Coefficients

Model

B

Std. Error

Beta

Sig.

(Constant) | 1.564

.332

4.716

.000




dual5ill]. 2] 178 .082 .206 2.170 .032
plaainy) Al g2 22 | 253 .080 .286 3.159 .002
J3 30, Auaie, 103,221 | 1200 .102 .200 1.954 .053

el (pusi?. ) smea, Dependent Variable:







