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Abstract:

This study aimed to identify the effect of adopting green marketing in
consolidating the mental image of the organization among customers, and to
achieve this goal we decided to address the subject of our memorandum in two
halves, the first theoretical in which we presented a general framework for green
marketing and then the mental image, while the second half was an applied study,
which is the effect of adopting marketing Green in consolidating the mental image
of the institution among customers, through the study of a sample of Moblis

customers.

We put forward three hypotheses as a basis for reaching the results to be
achieved, and after processing the information obtained through the SPSS
statistical analysis program, the study concluded that there is a relationship
between green marketing and the mental image, as well as the elements of the
green marketing mix that have a major role in consolidating and improving the

mental image of the organization.

The study found, in its results, that there is a strong correlation between green
marketing and the mental image in the Mobilis Corporation. It has also been shown
to us that there is a significant relationship at a significant level of 0.05 > a for the
adoption of green marketing in consolidating the mental image of customers in

Mobilis Corporation.

The study also indicated that there is a statistically significant effect relationship
at a significant level of 0.05 > a between the elements of the green marketing mix
(service, price, promotion, distribution, personnel, procedures, physical evidence)
and their role in consolidating the mental image of customers in Mobilis

Corporation.

Keywords: green marketing, mental image, marketing mix elements.
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A
Frequency| Percent |Valide Percent|{Cumulative Percent
53 32 59,3 64,0 64,0
Valide i 18 40.7 36,0 100,0
Total 50 100 100,0
Total 50 100,0
B
Frequenc|Percent| Valide Cumulative
y Percent Percent
o 18 4 30z 39 72,2 78,0 78,0
o 30 4 40 .. 9 16,7 18,0 96,0
Valide
o 20 4 30 a.. 2 121 4,0 100,0
Total 50 100.0 100,0
Total 50 100,0

88



:57‘)'\1\

920

)

36
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c
Frequency | Percent Valide Cumulative
Percent Percent
bls >~ 3 5 6,0 6,0
ik e 4 7.3 8,0 14,0
Valide b 38 78.4 76,0 90,0
Jble e fanll 5 9,3 10,0 100,0
Total 50 100.0 100,0
Total 50 100,0
EloegS W Jolas
Reliability Statistics
Cronbach's Alpha N of Items



Item—-Total Statistics
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90

Scale Mean if|Scale Variance if |Corrected Item-| Cronbach's
Item Deleted| Item Deleted Total Alpha if Item
Correlation Deleted
al 131,7308 234,751 ,544 917
a2 131,8328 235,967 ,614 917
a3 132,2206 230,062 ,512 917
a4 131,7716 241,642 ,318 ,919
a5 131,9349 240,789 ,309 ,919
a6 132,1594 237,370 ,307 ,920
a7 131,8533 238,545 271 ,921
a8 132,1390 241,248 ,199 ,921
a9 132,1798 236,667 ,355 ,919
al0 | 132,1798 226,612 ,623 916
all 132,0777 236,061 ,353 ,920
al2 132,2206 232,013 ,661 916
al3 131,8737 231,053 ,617 916
al4 131,7308 233,200 ,569 917




al5
al6
al7
al8
al9
a20
a2l
a22
a23
a24
a25
a26
a27
awl
a2
N
i
D

b

131,7716
131,8328
132,0165
132,2206
132,0165
131,9145
132,0369
132,0165
131,8533
131,6492
131,9553
131,7308
131,9145
131,9281
131,9553
132,0573
132,1594
131,7920

132,0233

231,656
236,228
230,729
230,381
238,052
232,865
238,720
234,999
242,737
238,571
231,331
231,999
234,326
233,287
239,538
238,384
231,121
231,751

231,939

91

634

494

595

449

316

520

262

479

112

365

436

563

548

737

543

413

776

754

786

916

918

916

919

920

)

917

921

918

924

919

919

917

917

915

918

918

915

915

915
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w7 | 131,9893 236,072 ,566 917
1| 131,9864 234 359 980 915
22| 131,8533 235,068 747 916
Bal gt 3las¥lg yoloeadd Sl fslas
Correlations
al a2 a3 el
Pearson Correlation 1 ,395” 335 | 7157
a1 Sig. (2-tailed) 004 | 017 | ,000
50 50 50 50
Pearson Correlation | ,395" 1 3917 | 7047
22 Sig. (2-tailed) 004 005 | 000
50 50 50 50
Pearson Correlation | ,335 | ,391" 1 843"
23 Sig. (2-tailed) 017 | 005 000
50 50 50 50
Pearson Correlation | ,7157 | 704" ,843" 1
i Sig. (2-tailed) 000 | 000 | 000
50 50 50 50
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**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations
a4 a5 a6 2
Pearson Correlation 1 3957 | -,140 5127
a4 Sig. (2-tailed) ,005 , 331 ,000
N 50 50 50 50
Pearson Correlation | ,395" 1 ,075 ,6927
a5 Sig. (2-tailed) ,005 ,606 ,000
N 50 50 50 50
Pearson Correlation | -,140 | ,075 1 ,664"
26 Sig. (2-tailed) 331 | 606 000
N 50 50 50 50
Pearson Correlation | 5127 | 6927 | 664~ 1
Ax2 Sig. (2-tailed) ,000 ,000 ,000
N 50 50 50 50

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
a7/ a8 a9 w3
Pearson Correlation 1 139 304 666"
a7 Sig. (2-tailed) ,336 032 ,000
N 50 50 50 50
Pearson Correlation 139 1 504" 734"
a8 Sig. (2-tailed) ,336 ,000 ,000
N 50 50 50 50
Pearson Correlation 304" | 5047 1 812"
29 Sig. (2-tailed) 032 | 000 000
N 50 50 50 50
Pearson Correlation 666 | 7347 8127 1
23 Sig. (2-tailed) 000 | ,000 | 000
N 50 50 50 50

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
al0 all al2 i
Pearson Correlation 1 281" | ,490” 803"
al0 Sig. (2-tailed) ,048 ,000 ,000
N 50 50 50 50
Pearson Correlation 281 1 232 704”
all Sig. (2-tailed) ,048 , 104 ,000
N 50 50 50 50
Pearson Correlation 490™ 232 1 725"
212 Sig. (2-tailed) 000 | 104 000
N 50 50 50 50
Pearson Correlation 803" | ,704" | 7257 1
x4 Sig. (2-tailed) ,000 ,000 ,000
N 50 50 50 50

*. Correlation is significant at the 0.05 level (2-tailed).

**_ Correlation is significant at the 0.01 level (2-tailed).
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Correlations
al3 al4 al5 NP
Pearson Correlation 1 5417 | 4767 | 8157
al3 Sig. (2-tailed) ,000 ,000 ,000
N 50 50 50 50
Pearson Correlation 5417 1 6067 | 856"
214 Sig. (2-tailed) 000 000 | 000
N 50 50 50 50
Pearson Correlation 4767 | 606 1 828"
215 Sig. (2-tailed) 000 | ,000 000
N 50 50 50 50
Pearson Correlation 8157 | ,856" | ,828" 1
5 Sig. (2-tailed) 000 | 000 | .000
N 50 50 50 50

** Correlation is significant at the 0.01 level (2-tailed).
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Correlations
al6 al7 al8 b
Pearson Correlation 1 252 ,003 5027
al6 Sig. (2-tailed) 078 ,985 ,000
N 50 50 50 50
Pearson Correlation 252 1 3117 | 7517
al7 Sig. (2-tailed) ,078 ,028 ,000
N 50 50 50 50
Pearson Correlation ,003 311° 1 754"
218 Sig. (2-tailed) 985 028 000
N 50 50 50 50
Pearson Correlation 5027 7517 | 754" 1
b Sig. (2-tailed) 000 000 | 000
N 50 50 50 50

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations
al9 a20 a2l 7/
Pearson Correlation 1 565" ,082 7717
al9 Sig. (2-tailed) ,000 ,569 ,000
N 50 50 50 50
Pearson Correlation 565" 1 ,044 747"
220 Sig. (2-tailed) 000 759 | 000
N 50 50 50 50
Pearson Correlation 082 ,044 1 574"
221 Sig. (2-tailed) 569 | 759 000
N 50 50 50 50
Pearson Correlation 7717 747 574" 1
7 Sig. (2-tailed) 000 | 000 | 000
N 50 50 50 50

** Correlation is significant at the 0.01 level (2-tailed).
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Correlations

=1 22
Pearson Correlation 1 575"
521 Sig. (2-tailed) ,000

N 50 50

Pearson Correlation 575" 1

4922 Sig. (2-tailed) ,000
N 50 50

** Correlation is significant at the 0.01 level (2-tailed).

Syt BypasS anb aii

One-Sample Kolmogorov-Smirnov Test

21 2522
N 50 50
Mean 37438 3,8169
Normal
Std.
Parameters®? 47385 , 48854
Devwviation
Most Extreme  Absolute 123 ,089
Difterences Positive ,095 ,052
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Negative -,123 -,089
Kolmogorov-Smirnov Z 873 ,626
Asymp. Sig. (2-tailed) ,431 ,828

a. Test distribution 1s Normal.
b. Calculated from data.

Sylrs J\J,é\j e s Lugie

Descriptive Statistics

N Minimum | Maximum | Mean [Std. Deviation
al 50 2,00 5,00 4,0000 , 75593
a2 50 2,00 5,00 3,9000 ,61445
a3 50 1,00 5,00 3,4600 1,12866
a4 50 3,00 5,00 3,9400 ,61974
a5 50 1,00 5,00 3,8000 ,69985
a6 50 1,00 5,00 3,5600 1,01338
a7 50 1,00 5,00 3,8800 1,00285
a8 50 1,00 5,00 3,5800 ,94954
a9 50 1,00 5,00 3,5400 ,95212
al0 50 1,0 5,0 3,540 1,0730
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all
al2
al3
al4
al5
al6
al7
al8
al9
a20
a2l
a22
a23
a24
a25
a26
a27
awl

2

50

50

50

50

50

50

50

50

50

50

50

50

49

50

50

50

50

50

50

1,00

1,00

)

1,00

’

1,00

)

2,00

’

2,00

1,00

)

1,00

)

1,00

)

1,00

)

1,00

1,00

1,00

2,00

)

1,00

)

1,00
2,00
2.00

2,67

5,00

5,00

5,00

5,00

5,00

’

5,00

5,00

5,00

5,00

5,00

5,00

5,00

5,00

5,00

5,00

5,00

5,00

5,00

5,00
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3,6000
3,4600
3,8400
3,9800
3,9400
3,8800
3,7200
3,5200
3,7200
3,8000
3,7000
3,7000
3,8776
4,0800
3,7800
4,0000
3,8000
3,7867

3,7667

1,06904
83812
86567
182040
81841
74615
90441

1,18218
192670
190351

1,01519
83910

1,14805
77828

1,14802
188063
78246
64157

49142

:57‘)'\1\




a3
et
a5
a6

'/

222

One-Sample Statistics

50

50

50

50

50

50

50

1,67 5,00
1,67 5,00
1,33 5,00
1,33 5,00
2,33 5,00
2,29 5,00
2,17 5,00

:57‘)'\1\

3,6667 71270
3,5333 74078
3,9200 169517
3,7067 64818
3,7400 165738
3,7314 45439
3,8720 54931

One-Sample Statistics L)

N Mean Std. Deviation Std. Error Mean
521 50 | 3,7438 47385 ,06701
522 | 50 | 3,8169 48854 06909
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One-Sample Test
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Test Value = 0

t df [Sig. (2- Mean 95% Confidence Interval of
tailed) | Difference the Difterence
Lower Upper
4521 155,867 | 49 | ,000 3,74375 3,6091 3,8784
1522 |55,245| 49 | ,000 3,81686 3,6780 3,9557
DALY Usles
Model Summary
Model| R |R Square| Adjusted R Square |Std. Error of the Estimate
1 |,759* ,577 ,506 ,38611

a. Predictors: (Constant), ix7, 423, 425, 12, a4, 16, axl
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ANOVA-®
Model Sum of Squares| df |[Mean Square| F Sig.
Regression 8,524 7 1,218 8,168 | ,000°
1 Residual 6,261 42 149
Total 14,785 49
a. Dependent Variable : ;22
b. Predictors: (Constant), ax7, 13, 4x5, w2, and, 106, axl
Coefficients?®
Model Unstandardized Standardized t Sig.
Coetticients Coetticients
B Std. Error Beta
(Constant)| 0,198 ,548 2,185 ,035
| ,325 ,149 ,380 2,186 | ,034
a2 ,010 ,158 ,009 ,065 ,023
a3 ,101 ,081 131 1,245 | ,042
1
s ,180 ,108 ,242 1,660 | ,039
d ,359 119 ,454 3,006 | 004
26 ,250 ,130 ,296 1,931 | ,020
des7 161 ,099 ,193 1,630 | ,017

a. Dependent Variable : ;22
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31 ol L)

ANOVA
Sum of Squares | df |Mean Square| F | Sig.
Between
3,153 16 ,210 ,854 | ,616
Groups
a Waithin
8,367 34 ,246
Groups
Total 11,520 50
Between
5,033 16 ,336 ,653 | ,809
Groups
b Waithin
17,467 34 ,514
Groups
Total 22,500 50
Between
8,967 16 ,598 1,762] ,084
Groups
c Within
11,533 34 ,339
Groups
Total 20,500 50
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