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Abstract:

This study aims to highlight the impact of supervision on improving human
resource performance, through a field survey conducted on a sample of workers in
the Human Resources Management Department of SKTM, the National Electricity
and Gas Company branch in Bouhraoua. The main problem addressed in the study
is the extent of the impact of supervision on improving human resource
performance. The questionnaire addressed aspects related to the dimensions of
administrative control and human resource performance in the economic
institution. The study found that administrative control plays a central role in
human resource performance within the institution. The study concludes with
proposed recommendations emphasizing the need to adhere to the rules of
implementing administrative control, which positively reflects on human resource
performance within the management of the institution.

Keywords: supervision, performance, human resource.
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Variables Entered/Removed?
Variables

Model Variables Entered Removed Method

1 sae A8, Ay layP . Enter

a. Dependent Variable: Jsse 3,5l (5 il

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 462% 214 ,196 ,61349
a. Predictors: (Constant), ys~ 48, 4 )2yl
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 4,403 1 4,403 11,697 ,OOlb

Residual 16,184 43 376

Total 20,586 44

a. Dependent Variable: Jsss 354l (5 il

b. Predictors: (Constant), sss 4@, 4 sy

~ 65 ~




Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1,967 ,484 4,062 ,000
Jsae A8 &)l ,450 ,131 ,462 3,420 ,001

a. Dependent Variable: sy 2)sall (g 8l

Group Statistics

ol N Mean Std. Deviation Std. Error Mean
BESIPN 83 30 3,5162 ,69775 ,12739
) 15 3,7801 ,21853 ,05642
,024
Descriptives
s K
95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum
&l e 30 4 6 3,8866 ,23890 ,09753 3,6359 4,1373 3,49
= 31 50 45 36 3,5845 ,59040 ,09840 3,3847 3,7843 2,07
ST (e 50 A 3 3,2755 1,04445 ,60301 ,6809 5,8700 2,07
Total 45 3,6042 ,59321 ,08843 3,4259 3,7824 2,07
ANOVA
s
Sum of Squares df Mean Square F Sig.

Between Groups ,817 2 ,408 1,169 321

Within Groups 14,667 42 ,349

Total 15,484 44

Descriptives

osma_ S
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95% Confidence Interval for Mean

N Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum
B (e B & e 6 3,8773 ,30384 ,12404 3,5585 4,1962 3,46
=6 10 & s 25 3,4042 ,72236 ,14447 3,1060 3,7023 2,07
ST e 10 <) s 14 3,8442 ,13703 ,03662 3,7651 3,9234 3,65
Total 45 3,6042 ,59321 ,08843 3,4259 3,7824 2,07
ANOVA
s K
Sum of Squares df Mean Square F Sig.
Between Groups 2,255 2 1,127 3,579 ,037
Within Groups 13,229 42 ,315
Total 15,484 44
Descriptives
osaa_ S
95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maxim
ol 10 3,8368 ,04758 ,01505 3,8028 3,8708 3,79
ke 35 3,56377 ,65904 ,11140 3,3113 3,7641 2,07
Total 45 3,6042 ,59321 ,08843 3,4259 3,7824 2,07
ANOVA
osaa_ S
Sum of Squares df Mean Square F Sig.
Between Groups ,696 1 ,696 2,023 ,162
Within Groups 14,788 43 ,344
Total 15,484 44
gwiadl
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 30 66,7 66,7 66,7
ot 15 33,3 33,3 100,0
Total 45 100,0 100,0
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Cymadl
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 e 30 4 6 13,3 13,3 13,3
e 31 Y 50 A 36 80,0 80,0 93,3
1 e 50 A 3 6,7 6,7 100,0
Total 45 100,0 100,0
38l sl gl
Cumulative
Frequency Percent Valid Percent Percent
Valid b 15 33,3 33,3 33,3
Ba 25 55,6 55,6 88,9
ot daliae 5 11,1 11,1 100,0
Total 45 100,0 100,0
3\»&1\_&14.4&!
Cumulative
Frequency Percent Valid Percent Percent
Valid ~ Ji (0 5 & s 6 13,3 13,3 13,3
=6 10 & s 25 55,6 55,6 68,9
ST (e 10 @) s 14 31,1 31,1 100,0
Total 45 100,0 100,0
Gagall_palal
Cumulative
Frequency Percent Valid Percent Percent
Valid ol 10 22,2 22,2 22,2
ey 35 77,8 77,8 100,0
Total 45 100,0 100,0
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