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Abstract:

The study aims to identify the status of responsible communication at the
Sonelgaz Foundation in the state of Timimoun and highlight its impact on the
management of the institution’s reputation. It revolved around the following
problem: How does responsible communication at the level of the Sonelgaz
Foundation in the state of Timimoun contribute to managing its reputation from
the point of view of its internal audience.

Our study fell within the descriptive studies using a case study approach. In
order to collect the largest amount of data, we relied on observation and a
guestionnaire. The comprehensive enumeration method was chosen for the study
population, represented by the employees of the Sonelgaz Foundation in the
state of Timimoun, and the sample size was 83 individuals.

After we collected and analyzed field information, we concluded that
responsible communication has a place within the institution under study, and
this is evident in the application of most of its methods and levels, starting with
the internal audience and reaching the external audience by encouraging the
practice of moral values and commitment to them, as well as socially by helping
the needy and financing some associations and institutions. Civil society and
spreading the spirit of cooperation and solidarity among them, in addition to the
institution under study adopting responsible communication as a priority in its
programs with the economic dimension, all of this contributes to managing the
reputation of the institution by activating its presence, crystallizing its
communication culture, and focusing on the quality of its services and the
creative factor in it.

Keywords: Reputation management, responsible communication, social

responsibility.
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