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Study Summary :

This study aims to identify the digitalization status in the management of
Algerian universities. The researchers utilized a descriptive-analytical
methodology, which aims to describe and explain a specific
phenomenon. The study employed a questionnaire and observation as
research tools to achieve its main objective. The study sample consisted
of administrators and administrative professors at Ghardaia University.

-The study findings revealed several key results, including :

1-The results indicate a higher percentage of males compared to females
among the participants.

2-Regarding age, the majority of administrators at Ghardaia University
were between 30 and 35 years old.

3-The study shows that the majority of the participants held
administrative positions only at Ghardaia University.

4-The statistical analysis indicates that Ghardaia University utilizes
technologies and platforms to facilitate access to information.

5-The study found that Ghardaia University did not advance in its
ranking and classification.

6-The study concluded that Ghardaia University lacks human resources
capabilities.

Keywords : Digitalization, Digital Training, Digital Platforms, Total
Quality, University Management.
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