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Abstract

Marketing banking services is considered as the crucial factor in increasing profitability ,When
customers are satisfied with the provided service, the competitive advantage of the bank will be
increased, and thus the ability of competitors to flatter will be conversely weakened, The study aims
at analysing and determing the effects of marketing banking services and the their role in achieving
the competitive advantage to the islamic banks ,ELBARAKA bank is taken as a model, The study also
seeks to help the bank adapt appropriate strategies in order to keep its competitive advantage, To
achieve the objectives of the study , a sample has been chosen compiled of 30 customer, reviewing
their attitudes and business deals, The results of study show that all quality dimensions and
marketing services fulfill the competitive advantage to el Baraka bank agency of ghardaia

Key words :

marketing, banking services, bank competitive advantage, Customers, quality.
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VALIDATION DE GARANT MORAL

VALIDATION DE GARANT MORAL

A/C Client CODE : CLIENT
CODE :
Nom :
Prénom : Nom :
Date Age:
Activité : Brenan 2
GARANT 1 Nom : Phr
Garant retenu
Age : Prénom : ben e
Activité : Nom :
Quartier :
GARANT 2 Nom : o
Prénom :
Age : Prénom : ben o
Activité :
Quartier :
DATE

Notable 1
Commentaire :

Notable 2
Commentaire :

OUIL  NON

DATE :

CONTACT ASSURE PAR:

CONTACT ASSURE PAR:
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Corrélations

'“'L"ﬂj’“‘ m‘ Ll e sy Ly :j’:ﬂ\

0,774 0,392 0,712 0,652 0,589 0,743 1 Corrélation de Pearson
0 0,032 0 0 0,001 0 Sig. (bilatérale) :iﬂ,
30 30 30 30 30 30 30 N

0,896 0,515 0,787 0,838 0,739 1 0,743 Corrélation de Pearson
0 0,004 0 0 0 0 Sig. (bilatérale) Aplaey)
30 30 30 30 30 30 30 N

0,922 0,785 0,838 0,865 1 0,739 0,589 Corrélation de Pearson
0 0 0 0 0 0,001 Sig. (bilatérale) EEESY
30 30 30 30 30 30 30 N

0,947 0,632 0,94 1 0,865 0,838 0,652 Corrélation de Pearson
0 0 0 0 0 0 Sig. (bilatérale) !
30 30 30 30 30 30 30 N

0,937 0,626 1 0,94 0,838 0,787 0,712 Corrélation de Pearson
0 0 0 0 0 0 Sig. (bilatérale) bl
30 30 30 30 30 30 30 N

0,747 1 0,626 0,632 0,785 0,515 0,392 Corrélation de Pearson
0 0 0 0 0,004 0,032 Sig. (bilatérale) e
30 30 30 30 30 30 30 N )
1 0,747 0,937 0,947 0,922 0,896 0,774 Corrélation de Pearson

0 0 0 0 0 0 Sig. (bilatérale) Qui\ijﬁ -

30 30 30 30 30 30 30 N
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