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Electronic administration, quality of service and speed of performance
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Abstract :

Electronic administration depends on the use of computers and specialized software to carry
out administrative tasks in a more effective and efficient manner. The digitization of local
administration in Algeria is considered one of the most important mechanisms for developing the
citizen’s relationship with the administration and improving its public service provided to them.
Several mechanisms have been initiated to develop the administration and adapt it to technological
progress. Similar to the digitization of the Civil Status Department, as well as the issuance of the
biometric passport and national card, but this did not prevent the emergence of some difficulties and
obstacles that limit the success of electronic administration, and therefore the Algerian government
must encourage the transition from traditional administration to electronic administration and
generalize the use of technology in administrative functions.

Key words Electronic management, Quality of service, New technology.
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