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The role of digital technology in enhacing service quality in local administrations
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Abstract :
(The study aims to uncover the role of digital technology in enchacing the quality of

local administration services ,introducing the concept of government as a mechanism
for delivering public services has become essential for the algerian government to
align with global and rapid advancements ,serving as an open channel of
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communication between citizens and administration, It enchances
performance,efficiency, execution effectiveness,transparecy ,and provision of
accurate information, moreover ; easy accessibility empowers citizens to engage and
interact whith local administration, while also cotributing to combating corruption
that has proliferated under traditional management, consequently, this enchances the
quality of provided services and fosters citizen satisfaction towards local
administration .

We conducted a field study of the biometric department in the municipality of tizi
nbachar, setif province to achieve our goal, we colleted statistics related to the
department ,specificaly concerning the issuance of national identity cards and
biometric passports ,among the results obtained ,the field study revealed that the
algerien gevernment is waorking on introding digital services to local administration,
leading to improved citien reception condition and imoroved citizen reception
condition and closer proximity between administration and citizens

Key words: Digitalization ,service quality,municipality,local gevernment ,technology
innovation.
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