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The role of the Progress platform in enhancing service quality within higher education
institutions in the context of digital transformation
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Abstract :

This study aims to identify the Progres platform in improving the quality of service provided at the
university, by identifying the Progres platform, its benefits, and its fields, in addition to identifying
the concept of service quality in higher education institutions, its standards, components,
importance, and role in improving the service, whether for the student, professor, or administrator,
each according to his need because of its advantages. A role in reducing cost and effort and saving
time away from traditional methods. The study concluded that although the use of the Progress
platform is hampered by some difficulties, including a lack of technicians in the technological field
due to a lack of understanding of how to deal with the system itself, especially since the system is in
its initial version, it has a role in improving the quality of the service provided at the university,
such as registering for accommodation, transportation, food, and knowing the course of study. This
study recommends the necessity of organizing training courses in the field of using the Progress
platform, studying the most important challenges that higher education institutions may face in
using its application, and proposing successful solutions to reduce the difficulties. The study also
recommends preparing the appropriate environment to suit the different patterns of electronic
administrative work, and spreading electronic culture. Among platform users to achieve a great deal
.of interest, interaction and communication
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