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Electronic management as a mechanism to enhance and ensure the quality of
banking services, a case study of Gulf Bank Algeria - Ouargla Agency
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Abstract:

This study aims to highlight the role of electronic management in enhancing and ensuring the
quality of banking services, in light of the development of information technology, which
necessitates the need for banks to keep pace with it and to shift to the use of electronic means in
order to provide banking services of high quality that enable them to continue in this highly
competitive field.

To address this issue, the descriptive approach was used on the theoretical side, and a case study
approach on the Gulf Bank Agency Ouargla on the applied side. Its dimensions are a challenge that
requires a lot of work to compete with banks, which consider quality the basis for providing every
electronic banking service.

Keywords: electronic management, quality of banking services, Gulf Bank Algeria
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