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Abstract :
Through this research paper, we aim to highlight theconcept of electronic management and present
the basic concepts related to the subject electronic management, and to present the basic concepts
related to the subject, and to remove confusion and ambiguity about this concept that overlaps with
other similar concepts. Therefore, this research came as an attempt to pour into this framework.

The study reached a set of results, perhaps the most prominent of which is that electronic management
as a modern concept is the product of a qualitative development produced by modern communication
technologies in light of the information revolution and the increasing need to employ modern
technology in managing citizen and institutional relations, and it has principles, characteristics and
goals that all go towards reaching the provision of the best service to the citizen. At the lowest possible
cost and as quickly as possible.

Key words: Electronic management, information and communication technology, electronic
governement.
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