el b & e 83 g 1 b el s

Ol y DUl y &y ) 31 Slanns JU1 3 &y 2SIV 351541

ISBN : 999-999-

99-99
RS (PR TMPF TP,

islazr ) Oleald 5b ) B glis i 3o (3 i SIYN 8 )13Y) pliscaaly eldl Sl 83 g2 end

Improving the quality of Insurance services by using electronic management

at the National Social Insurance Fund
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Abstract :

This paper aims to know the extent to which the insurance products provided
through the Shifa card to the National Fund for Social Security (CNAS)
contribute to improving the quality of services provided by this institution
through the development of the electronic payment system, and this is in
explaining the services it provides, which aim to improve insurance services.
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Social insurance and reducing the methods of providing these compensations
through the mediation carried out by the electronic payment card between the
social insured and the social insurance agency, as it was noted that reliance on
the Shifa electronic payment card is at a significantly higher rate than the
traditional method, which is a step towards the digital transformation of
Algerian institutions
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