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Abstract:

The research aimed to identify the most important reasons behind the phenomenon of job burnout
among employees. The research relied on the descriptive-deductive approach, and interviews
were used to collect data on a sample of employees in the directorate. The results of the data
analysis concluded that role ambiguity and role overload have a positive moral effect on job
burnout. With its three dimensions (emotional exhaustion, poor interaction with others, and a
feeling of low accomplishment). The research recommendations were summarized in the fact that
those responsible for human resources management in the emirate must take into account
accuracy in the job descriptions of employees in the emirate with clear definition of authority,
responsibility, duties, and unity of command in order to reduce the ambiguity of their role
because of its impact on feelings of job burnout.

Keywords: Job burnout, emotional exhaustion, dulled feeling, and lack of personal
achievement.
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