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Abstract:
This study aimed to highlight the role of digital transformation in improving and enhancing

banking services, and to evaluate the reality of digital transformation in Algerian Islamic banks and
the challenges they face, by applying it to Al Salam Bank Algeria, based on the bank’s annual
reports. The study concluded with a number of results, the most important of which are : Islamic
banks can benefit from digitization consistent with Islamic Sharia, and thus the services provided
meet customer needs at a low cost. AlSalam Bank provides great importance to digital
transformation within its strategy, but there are some challenges that hinder the development of
banks. Islamic issues include the digital divide and information asymmetry.

Key words: digital transformation, Islamic banks <banking services< Al Salam Bank Algeria.
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