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Abstract :
This study aims to assess the quality of electronic banking services in Algeria during the

COVID-19 pandemic, relying on a descriptive-analytical approach based on a field study of a
sample of clients of the Bank of Agriculture and Rural Development BADR (BADR) in Ain El
Beida, Wilaya of Oum El Bouaghi.

Using the Actual Performance Measurement Scale to measure the quality of banking services,
the study found a relative improvement in the quality of electronic banking services in terms
of ease, responsiveness, and reliability in the post-pandemic periods. This was evident in the t-
tests, where the impact of COVID-19 had a positive effect on the adoption of electronic
banking. The study also highlighted the relative importance that clients attach to service
quality through the five quality measurement criteria adopted in the study."

Key words: Electronic banking services, banking service quality, service quality dimensions,
actual performance scale.
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