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An analytical study of the reality of electronic management in local communities

— - the municipality as an example
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Abstract :
The e-Algeria project formed the basic methodology from which the Ministry of Interior and Local

Communities, in cooperation with the Ministry of Postal Technologies, undertook a program to
implement electronic management at the level of local communities and work on developing and
modernizing local administration, and in order to improve the performance of public services, this
study aims to highlight Shedding light on the concept of electronic management in local
communities in Algeria, especially the municipality, by addressing the digitization of the civil status
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department, the biometric project and the smart municipality, where the descriptive analytical
approach was relied upon for its suitability for the study, and the study concluded that success in
applying electronic management and overcoming various Obstacles to their application will have a
positive impact on various economic and social aspects. The study also concluded that Algeria has
not yet reached the desired goals of implementing electronic management in local communities.
The study recommended the necessity of reviewing the experiences of countries that have
succeeded in applying electronic management at the level of public service. And simulate it.

Key words: electronic management, local authorities, the town, digitization, information technology
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