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The role of electronic payment methods in improving the quality of postal and
financial services, a sample study of Algeria Post customers in Relizane.
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Abstract:

The present paper aims to explore the importance of electronic payment methods and
withrawls in improving the quality of postal financial services. Rather, they are of paramount
importance to the higher authorities in the country, so that both the service sector, in
particular, and the economy, in general, can be modernized. For this purpose, a descriptive
analytical approach has been adopted in this study in which a questionnaire has been
accordingly employed to ensure that the results presented by the informants are valid and
reliable. In the light of the findings of this research work, it has been figured out that the
electronic payment methods greatly affect the quality of postal financial services provided by
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Algeria Post, in terms of reliability, responsiveness and security. However, BARIDIMOB, a
mobile application, seems to be untrustworthy to be regularly used and also it can be easily
hackered .

Key words: Electronic payment methods, wire transfers, EDAHABIA CARD, e-services, quality
of financial services.
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