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Abstract:

The present study aims to know through the theoretical and the practical
framework so that contain customer relationship management system in economic
institution The case study was done in marketing relationship department enterprise
SONELGAZ - BOUHROUA - GHARDAIA - through a process of description and
analysis to some samples. at first, we asked some question like an interview about
the main points in the practical framework we figured several findings, which
include:

- CRM system gives full information about customer that influence positive
relationship between institution and client.

- CRM system easy to communicate with institution to understand extent needs

- CRM system is considered as an instrument to attract clients and stay with long
relationship by him.

- CRM system is influenced by several factors in its application so; it should be
taken in consideration in decision making system.

Keys Words: Customers — management — system — relationship — SONELGAZ
company — customer value — customers satisfaction
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