a8 daals
o)) agle g dujlailly daalai®y) aslal) 44l
omaedil) agle g dyjlailly daabuai®Y) aglall @ cghasal)
dsalaally ddlall oglal) :acid

Sl oY) Bags (e a8 Alall Lis gl giil) g0
dag g BEA il il dliy Als 4

ailadlal) dlae) (e

Ui)f""“ggd;.
SJ‘)AJLAQQEYJA.

dasad axS @

2024-2023 :dmalal did) I







Université Ghardaia
Faculté des Sciences Economiques< Commerciales et des Sciences de Gestion
Domaine Sciences économiques « de gestion et commerciales
Département des sciences financieres et comptabilite

Filiere: sciences financieres

Présenté en vue d'obtenir le dipldme de la LICENCE FONDAMENTALE
SPECIALITE : Financial Technology

Titre :

Le réle de la technologie financiere dans
I’amélioration de la qualité de la performance
bancaire

Elaboré par: Encadré par:

- Khalfi Siryine - Hamidat Omar
- Moulay Omar Maroua

- Kedaid Khadidja

Année Universitaire: 2023-2024




(JaIlg 8Ll (35229 (1o ) agiall (Sger e (Sal
B35l (Jlgg 505a01 (s1lg
(@ Ay 3 J bge J 19565 Gl 3 @p3979 dens all gy ps
«3lg>9 Glo=
Tlmidl 520 Lo @oylall 345 (29 Gl (o (303 Lided) !
Boye slas $Ygag dzmpus- S

Ayl od aled) Lﬁ e gl 0y e h9o dJ OBy c@..\.ﬁLw o0 Sd

Aid g V) Golgad! Uiy Log copunnis V) Aol ! USas Lo

iy Y @bl Lads g
Loyl ds dasedl Gy i) 13] ol &g (92,5 (5o dsl el 0 glo
238 I ol Jox e ) 3 il sl oda Jamil (e Jol J) s 8ya8 (Sal
oyas § 4l JUbl 5051 sl
SilAely 33 J) Boydl Jd MY giale 0 J)
Al (ghaas> 4T g0 )

ez Ul pgla 353 Ul 0Ll <ol (s ]

8950 Hlas Y30
e bl day S35y 3999 Sy Gwe 3 U9l osld WY a)8e (295 § Lot I U ? '

) dlaa (JW1 GWlg) Gl b hes J by lony)l s b saall ey QLo ‘/@\),
Tl U W ol @) L elay (13 Lgald aivai @1 el dlgilens wslaid! J clgas 30 ]
il gl (Al £1) —— ‘
Al eghai> (35319 G93) s Vs dov Y Sl ddly ol abis J)
(4] ngtad>) doling dously JSUI das,SII ABLJI J)




S8 g S

Lalls 1Sy e JlasY o5 by o llt b Sadlg o)
LG Basla o IS ) W) (allsg B8 i i aillalw gdasy
JURIRR®
AU ey s o 9l B 0 519w
e slus] & Adslunsy Js dd1a) o s Ol 13 ,al0 Sl
geyr-l
askall LS 8Ll B ) puddly Olael oS il Wighy Y WS
gyl agbaly pmilly Loy
areed (3 T yold) i) clizel ol S LY I8 0S8 4z g LS
Al g LW ”La

Vi



Qi) Sl el Baga e gy b Bl LasleiSTl o0 Auball sda Caags Al sda Jlim
i) aladind g Llanall Al yallg Aol dupall I Cnll 138 and g Lo Ay alal) (gl
S Lnall planl daliae b e ol lly UL aaad 801C Allie e alaeWL ¢ sl doal
lgiealions leadll 550 Jolad AL Lin gl i€ s 18 5 Sl (0 e panal Al Cilia s 85 (IS
OIS e clgd) Jgeastl (Bl panesis Allall cleadll 5ol Cpunt DA e S el 330
o b Al Lagleall io of Ll ilaaY LS duilid) e Al cilissgall )8 G ) Tl
aall wilsllly Guilgal) Qe 1) dalally ccitilagl e clangilly eyl i) Jie ccubasill (s
Jal e lie caianll dllad cilanglinl shiy Ll baatl s3a s Lllall Cilunigall e any 1361
Al Lia ol g5l Xilgd cye ALalSI) Bl

‘_g)a.a.o c\j 4(5)3\);}\ @)B sﬂ.\.\ c‘é.\.\j\ ;\Ji RJEN cz\:\]u 1:1;‘95}.&.'\ :\,'\Aw‘ alalsty
Abstract:

This study examines the role of financial technology in improving the banking
performance of the Algerian Foreign Bank, Ghardaia agency. The study is divided into
a theoretical study and a field study, and the analytical descriptive method was used,
relying on an interview as a data collection tool, which was conducted with the head of
the foreign trade department in the agency.

The study reached a set of results, which are : the provision of financial technology with
innovative solutions for services and its contribution to enhancing banking performance
by improving the efficiency of financial services, expanding the scope of access, and
enhancing innovation, in addition to improving the ability of financial institutions to
compete. We also noted That the adoption of financial technology involves some
challenges, such as cyber risks, threats to jobs, and the need for compliance with new
laws and regulations. Therefore, financial institutions must carefully evaluate these
challenges and develop effective strategies to mitigate them in order to fully benefit from
the advantages of financial technology.

Keywords : Financial technology, banking performance quality, Algerian Foreign Bank,
banking performance.
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