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Abstract:

This study aimed to try to identify the impact of using the Bride Mob application on customer
satisfaction through the dimensions of ease of use, security, confidentiality, and customer
satisfaction. The descriptive approach and the case study method were used. The study was also
conducted on a sample of university residence students. 35 were distributed and 33 were retrieved.
A questionnaire that can be studied. A number of statistical methods were also used within the
programs distributing the statistical packages (SPSS), version No. 27, to analyze the data extracted
from the questionnaire. The results concluded that the sample members’ primary source of
knowledge about the application are people who are educated and fearful of their opinions, but the
decision on their experience is up to the user himself, and that The majority of individuals are
satisfied with their experience in using the smartphone application, and the study also concluded
that there are differences between the respondents’ answers with regard to gender and age, while

there are differences with regard to personal variables, educational level, and professional status.

Keywords: smart phone applications« Postal Mob application« customer satisfice
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o 44!

Reliability Statistics

Cronbach's
Alpha Based
an
Cronbach's Standardized
Alpha ltems M of tems
653 654 H
Summary Item Statistics
Maximum /
Mean Minimum  Maximum Range Minimum YVariance M of ltems
Inter-ltem Correlations 274 -.0497- 20 818 -7.407- .083 h
Reliability Statistics
Cronbach's
Alpha Based
an
Cronbach's Standardized
Alpha [tems [ of ltems
880 880 i
Summary Item Statistics
Maximum /
Mean Minimum  Maximum Fange Minimum YWariance M of ltems
Inter-ltem Correlations 5449 283 878 584 2883 032 ]

49



o 44!

Descriptive Statistics

Mean Std. Deviation M
L=y 33913 1.07732 23
il sgs 3.7935 TE380 23
Correlations
Ly FLPFI

Fearson Correlation  Les 1.000 .G85
CLPPo 685 1.000

Sig. (1-tailed) Lea . =.001
g 000

I Ly 23 23
g 23 23

Variables Entered/Removed®

Variables Yariahles
Madel Entered Remaoved Methaod
1 ilgg? Enter

Reliability Statistics

Cronbach's
Alpha Based
an
Cronbach's Standardized
Alpha tems M of lterns
880 880 i
Summary Item Statistics
Maximurm /
Mean Minimum  Maximum Range Minimum Variance M of ltems
Inter-ltem Carrelations 5449 293 878 584 2,893 .032 f
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Coefficients®

Standardized

Unstandardized Coeflicients Coefficients 95.0% Confidence Interval for B Correlations
Madel E Std. Error Beta t Sig. Lower Bound  Upper Bound  Zero-order Fartial Fart
1 (Constant) -133- B36 -.159- 875 -1.872- 1.605
lsga 929 M6 685 4.304 =.001 480 1.378 685 685 685
a. Dependent Variahle: La,
Residuals Statistics®
Minimum  Maximurm Mean Std. Deviation M
Fredicted Value 1.4928 4.3961 33913 73750 23
Std. Predicted Value -2.574- 1.362 .0oo 1.000 23
Standard Error of 169 472 229 063 23
Fredicted Value
Adjusted Predicted Value 1.7520 43867 3.4054 71740 23
> Residual -2.16385- 1.51256 .ooooo 78531 23
Std. Residual -2.692- 1.882 .0oo 977 23
Stud. Residual -2.827- 1.971 -.008- 1.023 23
Deleted Residual -2.38665- 1.66014  -.01405- BE163 23
Stud. Deleted Residual -3.508- 213 -.029- 1128 23
Mahal. Distance 011 6.627 857 1.343 23
Cook's Distance .000 412 .050 082 23
Centered Leverage Value .00o .30 043 061 23
a. Dependent Variahle: La,
Variables Entered/Removed”
Variables Yariables
Maodel Entered Removed Method
1 apg® Enter
a. Dependent Variahle: L=,
b. All requested variables entered.
Model Summarf
- Change Statistics
Double-click to . )
activate Adjusted R Std. Error of R Square Sig. F
* Model quare Square the Estimate Change F Change dft df2 Change
1 6857 468 443 .BO3749 468 18.5M 1 21 =.001
a. Predictors: (Constant), s
b. Dependent Variahle; La,
a
ANOVA
sum of
Model Squares df Mean Sguare F Sig.
1 Regression 11.966 1 11.966 18.51 <.001®
Residual 13.568 21 .G46
Total 25534 22

a. Dependent Variable: Lia,

b. Predictors: (Constant), dse
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Charts

Frequency

Double-click to
activate

2

Histogram
Dependent Variable: La,

Mean = 3.33E-16
Stel. Dev. = 0.977
M=23

-1- 1] 1 2

Regression Standardized Residual
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A7 Jl e
Cumulative
Frequency Fercent Yalid Percent Fercent
Valid Lolad sl g jac 3 10.0 13.0 13.0
ol g 2 6.7 B.7 217
k= B 200 26.1 478
o g 5 16.7 217 69.6
Lalas gl za i 233 304 100.0
Total 23 T6.7 100.0
Missing  System i 233
Total 30 100.0
1913
Cumulative
Frequency Fercent Yalid Percent FPercent
Valid Lolud il g gac 5 16.7 217 217
cHlga pe 5 16.7 217 435
k= 3 10.0 13.0 56.5
o g 2 6.7 8.7 5.2
Lalas gl za g8 26.7 348 100.0
Total 23 T6.7 100.0
Missing  System Fi 233
Total 30 100.0
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18 J1 3
Cumulative
Frequency Fercent Yalid Percent Fercent
Valid Lolad sl g jac 2 6.7 8.7 8.7
ol g 4 13.3 17.4 26.1
k= 5 16.7 217 478
o g 5 16.7 217 69.6
Lalas gl za i 233 304 100.0
Total 23 T6.7 100.0
Missing  System i 233
Total 30 100.0
161 3
Cumulative
Frequency Fercent Yalid Percent FPercent
Valid Lolud il g gac 4 13.3 17.4 17.4
cHlga pe 2 6.7 8.7 26.1
slas 4 133 17.4 435
o g g 30.0 391 B2.6
Lalas gl za 4 13.3 17.4 100.0
Total 23 T6.7 100.0
Missing  System Fi 233
Total 30 100.0
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1513
Cumulative
Frequency Fercent Yalid Percent Fercent
Valid Lolad sl g jac 3 10.0 13.0 13.0
ol g 3 10.0 13.0 26.1
k= 5 16.7 217 478
o g 10 333 435 a1.3
Lalas gl za 2 6.7 8.7 100.0
Total 23 T6.7 100.0
Missing  System i 233
Total 30 100.0
14 J1 30
Cumulative
Frequency Fercent  “alid Percent FPercent
Valid Lalad gl e 1 3.3 43 4.3
clga e 4 133 17.4 217
laa 2 6.7 8.7 304
ol g 4 30.0 39.1 9.6
Lalad gl aa 7 233 304 100.0
Total 23 767 100.0
Missing  System 7 233
Total 30 100.0
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Variables Entered/Removed®

Variahles Variahles
Madel Entered Femoved Method
1 L Enter
a. Dependent Variable: olad
b, All requested variables entered.
Model Sur'mﬂaln.rh
Adjusted R Std. Error of
Macel F R Square Sguare the Estimate
1 5387 288 256 B7896
a. Predictors: (Constant), L
b. Dependent Variable: olei
ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 3944 1 3944 8.555 .oog®h
Residual §.681 21 AB1
Total 13.624 22

a. Dependent Variable: ola¥

b. Predictors: (Constant), L.
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Statistics
1 s 2l 3o 4l 5l Bl Tl Bellow
M Valid 23 23 23 23 23 23 23 23
Mizsing 7 7 7 7 7 7 7 7

Tests of Normality

Kolmogorov-Smirnoy? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
ol 184 23 042 8249 23 04

a. Lilliefors Significance Correction

Correlations

Lia, Ugge
Fearson Correlation L 1.000 685
il gg 685 1.000
Sig. (1-tailed) Leay . =001

CLPPo 000
[+ L= 23 23
Al g 23 23
Model Summarf
Change Statistics
Adjusted R Std. Error of R Sguare Sig. F

R F Square Square the Estimate Change F Change df1 df2 Change

6a5® 469 443 803749 469 18.521 1 21 =.001

ctors: (Constant), 4 sg

ndentVariable: Les,

Descriptive Statistics

Mean Std. Deviation [+l
Loy 33913 1.07732 23
o 37935 9380 23
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ANOVA?
Sum of
Maodel Squares df Mean Sguare F Sig.
1 Regression 3844 1 3844 8.5585 .oos®
Residual 9.681 21 AB61
Total 13624 22
a. Dependent Yariable: ol
b. Predictors: (Constant), Le
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Madel E Std. Error Eeta t Sig.
1 (Constant) 2.241 ATT 4,697 =001
L=y 393 134 538 2,825 008
a. DependentYariahle: ol
Case Processing Summary
Cases
Walid Missing Tuotal
M Percent M Fercent M Fercent
ol 23 T6.7% [ 233% 30 100.0%
Descriptives
Stafistic Std. Error
oladl Mean 357340 16409
95% Confidence Interval Lower Bound 32336
for Wean UpperBound  3.9142
5% Trimmed Mean 35734
Median 3.6000
Variance B149
Std. Deviation 78685
Minimurm 2.20
Maximum 5.00
Range 2.80
Interguartile Range 1.40
Skewness -.227- 481
Kurtosis -.982- 935




Model Summarf

Adjusted R Stdl. Error of

Madel R R Square Square the Estimate

1 5387 289 256 67896

a. Predictors: (Constant), L=,

b. Dependent Variahle: ola¥l

ANOVA®
sum of
Madel Sguares df Mean Square F Sig.
1 Fegression 3844 1 3844 3.655 oos®
Fesidual 9.681 21 461
Total 13.624 22

a. DependentVariable: ol
b. Predictors: (Constant), L

Coefficients”

Standardized
Linstandardized Coefficients Coeflicients

Madel B Std. Error Eeta t Sig.
1 (Constant) 2241 ATT 4.697 =.001
Liay 393 134 538 2.925 008

a. Dependent Yariable: ol
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Histogram

Dependent Variable: ol

Mean = -1.08E-15
Std. Dev. = 0977
M=23

-1- a 1 2

Regression Standardized Residual

Residuals Statistics®

Minimum  Maximum Mean Std. Deviation

Fredicted Yalue 2,634 4.2061 35738 42338 23
Std. Predicted Value -2.220- 1.4493 .ooo 1.000 23
Standard Error of 142 351 194 051 23
Fredicted Yalue

Adjusted Predicted Value 2.7926 42072 35767 41203 23
Residual -1.07863- 1.17287 .0oooo GE335 23
Std. Residual -1.589- 1.727 oo 4877 23
Stud. Residual -1.645- 1.841 -.002- 1.021 23
Deleted Residual -1.15612- 1.33173  -.00275- 72498 23
Stud. Deleted Residual -1.720- 1.862 .0oo 1.046 23
Mahal. Distance 003 4.827 457 1122 23
Cook's Distance 000 .229 047 057 23
Centered Leverage Value 000 224 043 081 23

a. Dependent Variable: pla¥i



Bl
Cumulative
Frequency Percent  Walid Percent Fercent
Valid Lalud sl e 1 3.3 43 4.3
iflga e 2 6.7 8.7 13.0
wles 3 10.0 13.0 26.1
il 5 16.7 217 47.8
Lalas il za 12 40.0 522 100.0
Total 23 767 100.0
Missing  System 7 233
Total 30 100.0
5130
Cumulative
Frequency Percent  Valid Percent Fercent
Valid Lalud il g e 2 6.7 8.7 8.7
clga e 1 33 43 13.0
Bl 4 133 17.4 304
ol g 8 26.7 348 6.2
LoLas gl ga 8 26.7 341 100.0
Total 23 767 100.0
Missing  System 7 233
Total 30 100.0
31
Cumulative
Frequency Fercent  “alid Percent FPercent
Valid Lalad gl e 1 3.3 43 4.3
clga e 2 6.7 8.7 13.0
TESS 6 20.0 26.1 39.1
ol g 7 233 304 69.6
LaLas sl 7 233 304 100.0
Total 23 767 100.0
Missing  System 7 23.3
Total 30 100.0
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41 3
Cumulative
Frequency Percent  Walid Percent Fercent
Walid cilaa e 5 16.7 217 217
NES 3 10.0 13.0 3418
el ge 12 40.0 522 87.0
Lolad sl aa 3 10.0 13.0 100.0
Total 23 767 100.0
Missing  System 7 233
Total 30 100.0
2J1 3
Cumulative
Frequency Percent  Valid Percent Fercent
Walid wilaa s 1 33 43 4.3
HES 5 16.7 217 26.1
ciHlge 12 40.0 522 78.3
Lalas gl aa 5 16.7 217 100.0
Total 23 767 100.0
Missing  System 7 233
Total 30 100.0
11 3
Cumulative
Frequency Percent  Valid Percent Fercent
Valid Lalud il g s 2 6.7 8.7 8.7
ciflge pe 2 6.7 8.7 17.4
Blas 4 133 17.4 348
ol g 12 40.0 522 87.0
Lalas gl za 3 10.0 13.0 100.0
Total 23 767 100.0
Missing  Systemn 7 233
Total 30 100.0
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