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Abstract

This study aimed to determine the influence of the organizational structure through its
dimensions (complexity, formalization, centralization) on organizational learning in the
regional directorate CNEP-BANK of Ghardara.

To complete this study, the descriptive analytical method was adopted, and the questionnaire
was used as a tool for the study. A questionnaire was distributed to a sample that included 40
employees, and 37 questionnaires were retrieved and analyzed with using the Statistical
Package for the Social Sciences program (SPSS). The study concluded with a set of results,
the most important of which are: the presence of an influence of the organizational structure
has a statistical significance on organizational learning in the institution under study through
complexity, formality, and centralization. The results of hypothesis testing showed that the
organizational structure adopted in the regional directorate under study affects organizational
learning by 70.8%. We also found that the centrality of the organizational structure is higher
by 54.5%, followed by officially after the influence rate of 52.1%, while after understanding
the organizational structure it has an influence of 41.4%. It is less effective.

Through the results reached, a set of recommendations were presented:

- motivate individuals to learn by giving them more powers within the framework of available
tasks with the aim of being able to make decisions related to solving deferent problems
without referring to seniors managers.

- The flexibility of the organizational structure is considered one of the most important factors
that encourage learning, and therefore we recommend the need for the institution to commit to
continuous change of its organizational structure to confront environmental changes through
hidden learning and creating an organizational culture that encourages communication and
exchange of experiences between individuals..

Keywords: organizational structure, complexity, formalization, centralization, organizational
learning.
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Case Processing Summary

N %

Cases Valid 37 100,0
Excluded® 0 ,0

Total 37 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's

Alpha N of Items

,912 14

Reliability Statistics
Cronbach's

Alpha N of Items

971 31

Reliability Statistics
Cronbach's

Alpha N of Items

,969 17
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Correlations

XXX1 XXX2 XXX3 MMMM1
XXX1 Pearson Correlation 1 ,766™ ,371° ,822™
Sig. (2-tailed) ,000 024 ,000
N 37 37 37 37
XXX2 Pearson Correlation ,766™ 1 ,546™ ,904™
Sig. (2-tailed) ,000 ,000 ,000
N 37 37 37 37
XXX3 Pearson Correlation ,371" ,546™ 1 ,794™
Sig. (2-tailed) ,024 ,000 ,000
N 37 37 37 37
MMMM1 Pearson Correlation ,822™ ,904™ ,794™ 1
Sig. (2-tailed) ,000 ,000 ,000
N 37 37 37 37
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations
MMMM1 MMMM2 TOTAL
MMMM1 Pearson Correlation 1 ,841" ,949"
Sig. (2-tailed) ,000 ,000
N 37 37 37
MMMM2 Pearson Correlation ,841™ 1 ,969™
Sig. (2-tailed) ,000 ,000
N 37 37 37
TOTAL Pearson Correlation ,949™ ,969™ 1
Sig. (2-tailed) ,000 ,000
N 37 37 37

**_Correlation is significant at the 0.01 level (2-tailed).
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Qaiad)
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 28 75,7 75,7 75,7
< 9 24,3 24,3 100,0
Total 37 100,0 100,0
A8 ) gin
Cumulative
Frequency Percent Valid Percent Percent
Valid Glseb e Bl 14 378 37,8 37,8
Glswl0 N5 0 7 18,9 18,9 56,8
415 J11 - 11 29,7 29,7 86,5
4w 15 0e S8 5 13,5 13,5 100,0
Total 37 100,0 100,0
) 0 gal)
Cumulative
Frequency Percent Valid Percent Percent
Valid Jila g5 2 54 54 5,4
=l 27 73,0 73,0 78,4
Lle el j» 7 18,9 18,9 97,3
sAlcles 1 2,7 2,7 100,0
Total 37 100,0 100,0
Jaadl uaia
Cumulative
Frequency Percent Valid Percent Percent
Valid % 4 10,8 10,8 10,8
daleas uiy 16 432 432 54,1
SO 6 16,2 16,2 70,3
Al uaie 11 29,7 29,7 100,0
Total 37 100,0 100,0
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Descriptive Statistics

N Mean Std. Deviation
X1 37 4,0541 ,99850
X2 37 3,6757 1,02886
X3 37 2,6757 1,05552
X4 37 3,8108 1,04981
XXX1 37 3,5541 , 77086
X5 37 3,9459 1,02594
X6 37 4,1081 ,87508
X7 37 4,0270 ,92756
X8 37 3,8919 , 77401
XXX2 37 3,9932 ,79164
X9 37 2,8649 1,25083
X10 37 2,8919 1,21983
X11 37 3,1081 1,10010
X12 37 3,5946 1,18929
X13 37 3,2162 1,08359
X14 37 3,2432 ,95468
XXX3 37 3,1532 ,95289

Valid N (listwise) 37

Descriptive Statistics

N Mean Std. Deviation
X15 37 3,8108 ,99549
X16 37 3,6216 1,11433
X17 37 3,9459 ,99850
X18 37 3,8919 ,99398
X19 37 4,0270 ,98563
X20 37 3,4865 1,26099
X21 37 3,4595 1,04335
X22 37 3,7027 , 96796
X23 37 3,7838 1,15795
X24 37 3,7297 1,04479
X25 37 3,5676 1,19118
X26 37 3,5135 1,23876
X27 37 3,6216 1,20994
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X28

X29

X30

X31

MMMM2

Valid N (listwise)

37
37
37
37
37
37

3,3784
3,8378
3,8919
3,8378
3,7122

1,11433
1,14294
,99398
1,09325
,89402
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Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
MMMM1 ,255 37 113, ,805 37 089,
MMMM2 51,2 37 143, ,856 37 112,
TOTAL ,246 37 187, ,810 37 131,

a. Lilliefors Significance Correction

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,8412 ,708 ,699 ,49030

a. Predictors: (Constant), MMMM1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 20,360 1 20,360 84,693 ,000°
Residual 8,414 35 ,240
Total 28,774 36

a. Dependent Variable: MMMM2
b. Predictors: (Constant), MMMM1

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,110 423 ,259 , 7197
MMMM1 1,072 ,116 ,841 9,203 ,000

a. Dependent Variable: MMMM2

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
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1 ,6442 414 ,398 ,69380

a. Predictors: (Constant), XXX1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 11,926 1 11,926 24,776 ,000P
Residual 16,847 35 ,481
Total 28,774 36

a. Dependent Variable: MMMM2
b. Predictors: (Constant), XXX1

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,059 ,545 1,942 ,060
XXX1 747 ,150 ,644 4,978 ,000

a. Dependent Variable: MMMM2

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,7228 521 ,508 ,62722

a. Predictors: (Constant), XXX2

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 15,004 1 15,004 38,140 ,000°
Residual 13,769 35 ,393
Total 28,774 36

a. Dependent Variable: MMMM2
b. Predictors: (Constant), XXX2
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Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,456 ,537 ,848 ,402
XXX2 ,816 ,132 722 6,176 ,000

a. Dependent Variable: MMMM2

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate

1 ,7382 ,545 ,532 ,61192

a. Predictors: (Constant), XXX3

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 15,668 1 15,668 41,842 ,000°
Residual 13,106 35 ,374
Total 28,774 36

a. Dependent Variable: MMMM2
b. Predictors: (Constant), XXX3

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,529 ,352 4,342 ,000
XXX3 ,692 ,107 ,738 6,469 ,000

a. Dependent Variable: MMMM2
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