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Abstract:

This study aims to investigate the impact of internal marketing on healthcare
service quality by examining its four dimensions: empowerment dimension,
motivation dimension, training dimension, and internal communication dimension.
To achieve this goal, a questionnaire consisting of 41 questions was designed and
distributed to a sample of 100 employees at the public hospital in Métlili
municipality, Ghardaia province, Algeria,. 85 valid questionnaires were retrieved,
representing 85% of the total sample. After statistical analysis and interpretation of
the results, the study found a significant but relatively weak impact of internal
marketing on healthcare service quality in the studied hospital. It indicates that
there are other factors more influential than marketing on healthcare service
quality, with internal communication being the most impactful dimension
compared to the others. The study recommends continuous attention to training,
motivation, and empowerment to enhance the concept of internal marketing, as
successful internal marketing strategies rely heavily on the competence, creativity,
and skills of human resources.

Keywords: Internal marketing, Internal marketing dimensions, Quality,
Healthcare service quality, Quality dimensions.
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